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IJTABA 1. OTIPEAEJIEHUSA

1. AyTeHTH(UKAIMS — TpoleAypa IPOBEPKH  COOTBETCTBUSL  IMPEAbSIBICHHBIX
YnonnomoueHusiM JunoM Kinuenta CpenctB  ayreHtudukanuu  CpeactBam — ayTeHTU(UKALINUU,
yCcTaHOBIEHHBIM Tipu akTuBaruu Cucremsl /B0, BhIoNHsAeMas: KaXIbIid pa3 mepea HadyaiaoM paboThl B
Cucreme /1bO.

2. Bank - ITIYBJIMYHOE AKIIMOHEPHOE OBII[ECTBO KOMMEPYECKUI1 BAHK
«XUMHK», ITAO Kombank «XUMHK», KPEIUTHAS OpPTaHHU3aIUs, KOTOpas KMEET MPaBO OCYIIECTBIIATH
OaHKOBCKHE orepaiuu B coorBeTcTBUU ¢ denepanbubiM 3akoHOM Ne 395-1 ot 02.12.1990 «O GaHkax u
OAHKOBCKOW JESATENIbHOCTH» Ha OCHOBaHMM JIMIIEH3MM Ha OCYyIIEeCTBIIEHHE OAHKOBCKUX orepauuii Ne
1114, Beigannoii LlenTpanbapiM 6ankoM Poccuiickoit @enepanuu 21.08.2018.

3. JloroBop KOMIJIEKCHOIO OOCJHY:KUBAaHHUS — HAcTOAWMA J[OroBOp KOMILIEKCHOTO
00CITyKMBaHHSI IOPUANYCCKUX JIHII, HHIUBUAYATbHBIX ipeanpunumMareneii, B [IAO Kombank «XuMUK,
BKJIFOYAIOIIMI B CBOIO CTPYKTYPY TaKK€ MNPHIIOKEHHUS, SBISIOIIUECS €ro HEOThEMJIEMOM YacThlo, K
YCJIOBHUSIM KOTOPOrO Mpucoenuusercss KiueHt, B pamMkax ¥ Ha OCHOBaHUHM KoToporo bank oOsi3yercs
npenocTaBiaTh KIMeHTy KOMILIEKC BBIOpaHHBIX YCIYT. JlOroBOp KOMILIEKCHOTO OOCTYXKHBAHHUS B
COOTBETCTBHH C nonoxeHusiMu cT. 428 'K PO sBisieTcst moroBopom npucoenunerus. HeorbemnembiMu
COCTaBHBIMU 4YacTsMH JlOroBopa KOMIUIEKCHOTO OOCTYXMBAaHHs SBISIOTCA TaKXe AaKIENTOBAHHOE
bankom 3assnenne Kimenra o mpucoenuHennn K JloroBopy KOMIUIEKCHOTO —OOCTY>KHBaHHS
IOPUANYECKHX JINILI, MHANBUAYAIbHBIX npeanpuaumareneid, B [IAO Kombank «Xumuk», Tapuds banka,
a Taxoke JloroBopbl 0 IpeOCTaBIEHUU YCIYTH.

4, JIOKyMeHT, COCTaBJIEHHBIN € CO0JIIOIeHNeM NHUCbMEeHHO# (opMbl (NMMCbMEHHBbIN
AoKyMeHT) — FOpuanuecku 3HauuMoe COOOIIEHUE, NMEIOIIee BHI:

v\ JIOKyMEHTa, COCTaBJIEHHOTO Ha OyMa)KHOM HOCHTEJIE, COAEPKAIIEr0 OPUIMHAI OTTHCKA
neyard (npu Hanuuud y CTOpOHBI meyar) W COOCTBEHHOPYUYHOM\-HBIX mommucu\moinuceid. Takoi
JOKYMEHT MOXKET OBbITh TNepefaH. Hapo4yHO JHOO MOCPEICTBOM OTMPABKH 3aKa3HOTO MOYTOBOTO
otnpasieHus Ha aapec Knuenra win banka 11st moaydeHus Mo4ToBOM KOPPECIIOHACHIINH;

V' DJEKTPOHHOTO JOKYMEHTa, TOAMUCAHHOro IIpoCTOi SIEKTPOHHOM MOAMKCHIO WM
YCuneHHOM — BJEKTPOHHOW  MOAMMCBHIO,  OTHPABJICHHOIO  IMOCPEACTBOM  KOMMYHMKAIlMOHHOTO
¢ynkuumonana Jlnunoro kabunera Knuenra B Cucreme JIBO;

v\ TIPOCTOro 3JIEKTPOHHOTO COOOIIECHUS, B TOM YHCJE B BHJE yBEIOMJIEHHs (TpeOOBaHMS,
MUChMA), HE TMOMAMUCHIBAEMOTr0 OJEKTPOHHOM MOAMUCHIO B CHIIYy OTCYTCTBHSI TaKOoro TpeOOBaHUs
COIIaCHO JICMCTBYIOLIEMY 3akoHOIarenbCcTBY Poccuiickor ®@enepauuu WK Permamentom
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCHTY>KMBaHUS, TMPU STOM TMO3BOJSIONIETO OJHO3HAYHO YCTAaHOBUTH
OTTIPABHUTEINI 3a CUYET OTIPABKH AIIEKTPOHHOTO COOOIIEHUs ompeaeseHHoMy aapecary (Cropone)
MOCPEZICTBOM KOMMYHHKAITMOHHOTO (pyHKIIMOHANa JInunoro kabuneta Knuenra B Cucreme J[bO.

S. JloroBop o npeaocTaBJIieHHMH Y CJIyrH — I0OroBop o npenocrasiennn Knuenty Yenyru B
MOpsAJIKE, YCTaHOBJIEHHOM [IpaBunamu npenocTaBieHus Y CIyTH, SBISIOLUICS HEOTHEMIIEMON YacThbIO
JloroBopa KOMITJIEKCHOTO OOCITyKHBAaHHUS.

6. JloroBop 0aHKOBCKOIO c4yeTa - 3akirouyaemblii Mexay Kiumentom u Bankom B pamkax
JloroBopa KOMIIJIEKCHOTO OOCITy>KMBaHUS JOTOBOP, B COOTBETCTBMH C KOTOphIM bank oTkpbiBaer KimeHTy
pacYeTHBIN CYET B POCCUICKOH MITM HHOCTPAaHHON BAIOTE M OCYIIECTBIIAET pacdeTHOe obcmyxuBanue Kinenra.

7. 3aperncTpupoBaHHbIli HOMEp — HOMEpP COTOBOro/MOOMJIBHOrO  TenedoHa,
IIPEIOCTABIICHHBIM YIIOJIHOMOYEHHOMY Jully KimeHTa omneparopoM NOABUKHOW JIIEKTPOCBS3U B
COOTBETCTBHUU C JOTOBOPOM Ha OKa3aHHE YCIYT CBA3M, peAocTaBieHHbId KinnenTtom banky B kauecTBe
KOHTAKTHOTO HOMepa il HH(POPMAIMOHHOTO M (pMHAHCOBOTO B3anMmojeiictBusa ¢ bankom B Cucreme
JBO u 3apeructpupoBanssiii B Cucreme J1bO.

8. 3asiBjieHHe O TPUCOeIUHEHMM — 3asBJICHHE IO YCTaHOBJIEeHHOW bankoM Qopme,
npencrasisiemoe Knnenrom B baHk u siBisironieecs ocHOBaHUEM Ul paccMoTpeHus: bankom Bompoca o
npucoequHeHnd KimeHTa K IpaBwiaM M yCJIOBMSIM, YCTAHOBJIEHHBIM JlOrOBOPOM KOMILJIEKCHOIO
0OCITy)KUBaHHS U MIPHIIOKECHUSAMHU K HEMY, C LEJIBIO TOIYYEHHsI KOMIUIEKCHOTO OOCITY)KUBAHUS COTJIACHO
BBIODaHHBIM IapaMeTpaM. 3asBI€HUE O MPUCOEIUHEHUHU SBISAETCS OJHOBPEMEHHO 3asBICHHUEM O
IIPEIOCTABJIEHUN YCIYTd B OTHOILIEHUH YKa3aHHBIX B HEM YCIIYT.



9. 3asiBjleHHe O NPeJOCTABJIEHUM YCJIYIM — 3asBJICHUE [0 YCTAaHOBJIEHHOM baHkom
dbopme, mpenoctaBiasieMoe Kmmentom B bank ¢ menpro 3akmiodeHus JloroBopa O MpeaoCTaBICHUH
VYenyru B nopsiike, ycraHoBJIeHHOM [IpaBunaMu nperocTaBieHus COOTBETCTBYIOLIEH YCIIYTH.

10. Kaprouka — kaprouka ¢ oOpa3namMud mnoAmucedl W OTTHCKa Tmiedatn KomeHra,
odopmiieHHas o (GopMe U B COOTBETCTBUU C TPEOOBAHMSIMH, YCTAHOBICHHBIMU 3aKOHOIATEIIHCTBOM
Poccuiickoit ®enepannn u bankoM.

11. Kiment — pesunentsl u Hepe3uneHTsl PO. IOpuandeckue numa, MHAUBUIYaTbHbBIC
MpeIPUHUMATENN, KOTOPbIe B YCTAHOBICHHOM HOPSIKE MPUCOSAMHUIUCH K J[0roBOpYy KOMILJIEKCHOTO
00CITy)KHBaHHUS.

12. KonrakTHble nannbie Kiimenra — nannelie, npenocrasisiemble Kiimentom banky, s
ocymectBieHuss CTtopoHamu HaJuiexkaniero obmena wuHpopMmarueil, B Tom uucie, Hpuaudecku
3HauuMbIMU cooOmeHusaMu. K Konrakrueim ganubsiM Kimenta CTOpOHBI OTHOCSAT: MOYTOBBIA ajipec
KimeHra, agpec 3J€KTPOHHOM MOYTHI, HOMEP (HOMepa) MOOMILHOI0/COTOBOIO TeyeoHa, COOOIEHHBIS
Knuentom banky, B ToM 4rciie B IeNIIX HaAJEXKAIEro OCYIIECTBICHUS MpoLeypbl AyTeHTU(DUKALINH.

13. Kimrou snexTponnoii moamucu (ka4 JII) - yHuKanbHas MOCIEI0BATEIBLHOCTh
CUMBOJIOB, [IpEAHA3HAYCHHAS U1 CO3JaHUs DIIEKTPOHHOM MOAIUCH.
14. Komnpomeranus SMS-kona, CpeacTB ayTeHTH()MKANMH — CUTYallUs, IPU KOTOPOI

€CTh JOCTaTOYHble OCHOBAaHUS IIOJlaraTb, 4TO JAOBepUe K Hucnoiabzyemomy SMS-kony, CpeactBy
ayreHTHQUKanuu yrpadeHo. K coObitusiM, cBsizanHbIM ¢ Kommpomeramumeit SMS-koma, Cpenctsa
ayTeHTU(UKALUU OTHOCATCS, BKIIOYasi, HO HE OIPAHUYNBASCh, CIICTYIOLIHE COOBITHUS:

- yreps/kpaxa/n3piatue MoounsHOro ycrporictBa/SIM—kapThl ¢ 3aperucTpupoBaHHBIM HOMEPOM,
B TOM YHCJI€ C MTOCIEAYIONINM OOHApYKeHHUEM,

- HECAaHKIIMOHHPOBAHHOE MHCIIOJb30BAaHUE 3aperUCTPUPOBAHHOIO HOMEpPA, TEXHUYECKUX,
IIPOrpaMMHBIX U KOMMYHUKAIIMOHHBIX PECYpPCOB, UCIIONb3yeMbIX i Joctyna B Cucremy B0,

- BO3HHMKHOBEHME 0J103peHuil o nocryne Kk uHpopmauuu B Cucreme JJbO HeynoiHOMOYEHHBIX
muy i o0 ee uckaxeHun B Cucreme JIBO, korna Henb3si TOCTOBEPHO YCTaHOBMTbH, 4YTO
MIPOU30LLIO C  TEXHUYECKUMH, IPOrpaMMHBIMH, KOMMYHHMKAallUOHHBIMH  PECypCaMHu,
ucnonb3yeMbiMu g goctyna B Cucremy [IBO (B TOM umcie, BBIXOJ M3 CTpOs, KOrja
JI0Ka3aTeIbHO HE OMPOBEPTHYTA BO3MOXKHOCTh TOTO, YTO JAHHBIA (aKT MPOM30LIEN B pe3ysbTaTe
HECaHKLMOHUPOBAHHBIX IEHCTBUHN TPETHUX JIULI).

15.  JImuyHblili KaOMHeT — cucTeMa JIEKTPOHHOTO JOKyMeHTooOopoTa Mexay CTropoHamy,
MIO3BOJISIIOIIAs OCYHIECTBIIATH B3aumogeiictue banka u Kimmenra B Cucreme J1BO.

16. Caiit banka — odunuansHbli cailT baHka, pacmoiioOKeHHBIM MO aJpecy B CETH
uHTepHEeT WWW.bankhimik.ru, mo3Bosstommuii ocyiecTBisTh B3anmo eiicteue banka u Kinenra.

17. MoOuiabHoe ycTpoiicTBO — cMapT(hOHbI, MOOMIIbHBIE Telne(OHBI, IUIAHIIETHl U IpOoYne
YCTPONCTBA, HA KOTOPBIX €CTh JOCTYN B IHTEpHET, KOTOPBIE HCIOMB3YIOTCS Y TOJTHOMOUYEHHBIM JIIIOM
Knuenra nis nomyuenuss SMS-koza ot baHka, KOTopble NpHUBs3aHbl K 3aperMCTPUPOBAHHOMY HOMEPY
TenedoHa.

18. Oo6padoTka [lepcoHaabHBIX JaHHBIX — cOOpP, CHCTEMAaTH3allMs, HAKOIICHHUE, XPaHCHHE,
YTOUHEHHE, HCIIOIh30BaHUE, PACIPOCTPaHEHUE, YHWYTOXeHHE [lepcoHaNbHBIX MaHHBIX W HHBIC
nefictBus 1o oOpaborke  IlepcoHaNbHBIX  JTaHHBIX,  MPEAYCMOTPEHHBIE  JICWCTBYIOIIMM
3aKoHOMaTenbCcTBOM Poccuiickoit depepanuu, OCYIIECTBISEMBbIE C HCIOIB30BaHUEM W/WUIU  0Oe3
WCIIOJIb30BAaHUSI CPEJICTB aBTOMATU3AIUH.

19. Ony0aukoBanue MH(pOpMAIUM — TPEAOCTaBICHUEe HMH(POpPMAIMH JIIOOBIM TPETHUM
JUIaM, TP KOTOpPOM J[OTOBOp KOMIUIEKCHOTO OOCITY)KHBAaHHS W TNPWIOKECHHUS K HEMY, W3MCHCHUS,
BHOCHMBIE B UX TEKCT, a TakXke JIt0Oble JOKYMEHTHI, H3aBacMble baHKOM BO HCIIOTHEHHE YCIOBUH
yka3zaHHOTO J[oroBOpa, pa3MeniaroTcs B 00IIeM JOCTyre Ha O(UIIHaIbHOM caiiTe baHka ¥ CTaHOBATCS
JOCTYITHBIMU K 03HaKOMIIeHHI0 KilneHTaMu ¢ MOMEHTa pa3MelIeHHs TIOKYMEHTOB.

20. IlepconasibHbIE JaHHBIE — J1t00ast HHMOPMAITUSI, OTHOCSIIAACS K MPSIMO HIJIM KOCBEHHO
OIpeICJIEHHOMY WJIH OTpesiesieMoOMy (GU3NUECKOMY JIUITY (CYOBEKTY NEepCOHATBHBIX JJAHHBIX ).


http://www.bankhimik.ru/

21. IIpaBujia npegocTaBJaeHUus Y CJIYTH — YCIOBUS MPEAOCTABICHHUS KOHKPETHOW Y CIIyTH B
MOPSAJIOK OKa3aHWsI 3TOW YCIyru, YCTAaHOBJIECHHBbIE COOTBETCTBYIOIIUM [Ipuiioxkennem k [loroBopy
KOMILJIEKCHOTO OOCITY>KUBAHHSL.

22. PabGoumii nenp - r000W KaJeHIApHBIM JE€Hb, B KOTOPBIM baHk ocymiecTBiseT
ob0cnyxuBanue KimeHToB B paMkax JloroBopa KOMILIEKCHOIO OOCITYKHBAaHHS, KPOME YCTaHOBJICHHBIX
(dhenepaIbHPIMUA 3aKOHAMU BBIXOAHBIX M MPA3IHUYHBIX JHEH, a TAaK)Ke BBIXOTHBIX JHEH, MEPEHECEHHBIX
Ha paboune nuu pemenuem [IpaBurenscrBa Poccuiickoit @eneparum.

23.  PersiaMeHT JHMCTAHIIMOHHOr0 OAHKOBCKOro oO0cay:kuBanusi — PermameHt
IUCTaHIMOHHOrO OaHkoBckoro obcmyxuBanus B [IAO Kombank «XuUMHK», HA OCHOBAaHHUU KOTOPOTO
baHKkOM TpPENOCTaBISAIOTCS YCIYTH TIO D3JIEKTPOHHOMY OOMEHY [IOKYMEHTOB C HCIOJB30BaHUEM
Cuctembl [IBO, a Takxe peryiupyroTcss oTHouieHuss Mexay bankom m KiumeHToM, BO3HHMKAarOUue B
nporiecce Oka3aHus baHKOM ycIyry 1o TMCTaHIMOHHOMY OAHKOBCKOMY O0CITYKMBAHUIO.

24, Cucrema JIBO — aBTOMaTHM3UpOBaHHBIA CEPBUCHBIM MPOAYKT baHka, B yaajieHHOM
noctyrne mnpenoctaBistomuii  KilmeHTy BO3MOXKHOCTH MOJIYYUTh JIUCTAHIIMOHHOE KOMIUJIEKCHOE
o0ciTykKMBaHHE, MOCPEICTBOM HHTETPUPOBAHHBIX B CHCTEMY B3aWMOCBSI3aHHBIX MOJAYJIEH B MOPSAKE U
Ha YCJIOBHSX, YCTAaHOBJICHHBIX J[OTOBOPOM KOMIUIEKCHOTO OOCTyXMBaHHS ¥ PermameHTOM
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKUBAHUS.

25. CpeacrBa ayreHTH(UKAMM — CPEACTBA, UCIHOJIb3yeMble YTIOJHOMOYEHHBIM JIUIIOM
Kiuenra st moarBep aeHus €ro MoJIHOMOYUH Ha ocyniecTBieHue padboTsl B Cucteme J1bO.

26.  Cropona, CTOpOHBI — B IIeJIIX TOJKOBaHUs HacTosiero Jlorosopa, bank mnmu Knuent
0 OTJIEIBLHOCTH UMEHYIOTCS Kak CTopoHa, a coBMeCTHO CTOPOHBI.

27. CMC-koa/SMS-koa — YHUKQJIbHBIA OJHOPA30BBIA HMUGPOBOM KO, MPEIOCTABISICMBINA
bankom mocpenactBom SMS-cooOiieHns Ha 3aperHCTpUPOBAHHBI HOMEP YTIOJHOMOYEHHOTO JIHIIA
Knuenra. .

28. Cuer - mo0oii pacueTHblii cueT KnmeHta B poccuiickol WJIM MHOCTPAHHOHN BallioTe,
OTKpbITHIH B baHke B 1ensIX oOCylIecTBICHUS OaHKOBCKMX OIEpalMii COIJIaCcHO MEpEeyHIo,
ycTaHoBIeHHOMY baHkoM, copepikaiieMy HHGOpPMAIHMIO O BaJIOTaX OTKPBITUS c4eToB B baHke u BUmax
OIl€paLHii, IPOBOJAUMBIX B COOTBETCTBYIOLIECH BalIIOTE, B COOTBETCTBUHU C IIPABUIIAMHU, YCTAHOBJIICHHBIMU
ycioBusiMU J[oroBopa KOMILJIEKCHOTO 00CITY>KUBaHUS U IPUIIOKEHUH K HEMY.

29.  Tapudsr — Coopuuku TapudoB KOMHUCCHOHHOTO BO3HAarpaXkJ€HHs IO ONeparusM ¢
KOPIHOPaTUBHBIMU KJIUEHTAMU (FOPUAMYECKUMHU JHUIAMM, WUHIUBUAYAIbHBIMU HPEITPUHUMATEISIMH) -
kmueHtamMu ITAO Kombank «Xumuk». B pamkax Bblmieyka3aHHbIX TapupoB KOMHUCCHOHHOTO
BO3ZHArpaXJI€HUs MOXKET JEWCTBOBAaTh HECKOJIbKO TapH(HBIX IJIaHOB, JOCTYNHbIX Kiumenty nans
ucnoib3oBanus. Tapudsr nydnukyrorces Ha Caiite banka.

30. Tapudublii nmaaH — COBOKYNMHOCTh YyCIOBUW oOciyxkuBanus Kimenrta, sBistomasics
coctaBHOW uacThio Tapudos, BKIOUaromas nepedeHsb npeaoctaBisieMbix Kimuenty B banke yciyr u
pa3Mepbl KOMHUCCUOHHOTO BO3HArpaXXACHU.

31. YnonnomovyeHHblii mpeacrasurenb KiameHra — ynoaHomoueHHoe KimeHToM
¢u3nyeckoe MO0, B TOM YHCIE UMEOIIee MPaBo JeWCTBOBAaTh 0€3 TOBEPEHHOCTH, PaCIOpPsKATHCS
JNEHEKHBIMM CpEACTBaMM, Haxoasmumucs Ha (Cdere, MOINMCHIBATH JJIEKTPOHHBIE JOKYMEHTBHI M
coBeplIaTh MHbIE JAEUCTBHUS mocpencTBoM (yHkiumonana Jlmunoro kabunera Cucremsl JIBO, B Tom
YUCJIE HCIMOJb3YysAd OJIEKTPOHHYK) NOJANKCh, YTO IOATBEPXKAAECTCS MPEIOCTaBICHHbIMM baHKy
HEOOXOJAMMBIMU B CHUJIY JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA U J[0oroBOpa KOMIUIEKCHOTO OOCITY>KUBAaHUS
JNOKYMEHTaMHU.

32. Yecayra — otraenbHas OaHKOBCKas ycnyra, KoTopas mpepocraBisercss Kimenty Ha
OCHOBaHUM 3aKJIIYEHHOI0 ¢ HUM JloroBopa o ImpeaoCTaBIE€HUU YCIYTH, B MOPSIKE, YCTAHOBIEHHOM
JIOroBOpoM KOMIUIEKCHOTO OOCIyKMBaHHsI W COOTBeTCTByrouMMH IIpaBunmamu npenocTaBiieHUs
Yenyru. Ycenyra IUCTAaHIMOHHOTO —OaHKOBCKOro obOcmyxwuBanus (noctyn k  Cucreme JIBO)
IIPEJOCTABIIAETCS B COOTBETCTBMM € PermaMeHTOM IUCTaHIMOHHOIO OaHKOBCKOIO OOCITYKHUBaHMS
(ITpunosxenue Ne 2 k JIoroBopy KOMIUIEKCHOTO 0OCTYKHBaHU).



33. OaexkTponHas mnoanuch (III) — wuHpopmarus B 3JIEKTpOHHON Gdopme, KoTopas
MPUCOCIMHEHA K JAPYyrod MH(OpManuu B AICKTPOHHOU (opMme (MoAmuchiBaeMoi MHGOPMAITUN) WITH
WHBIM 00pa3oM cBsi3aHAa C TakoW wWHQOpPMAIMEH, HCIoNb3yeMas [UIsl ONpeAeNiCHUS JINIA,
TMIOJIMCHIBAIOIIET0 HH(POPMAITHIO.

34. DJIeKTPOHHBII JokyMeHT (/1) — TOKYMEHT, B KOTOpOM UH(pOpMAIIUs MTPEICTaBICHA B
ANeKTpOHHOU (opme, cosznaHHbli B Cucreme JIbO 100 HampaBiCHHBIM IOCPEICTBOM ITOYTOBOTO
¢bynkunonana Jlmunoro kabuHera.

35. Opuanyeckn 3HaYMMble COOOIIEHHSI — OOpallcHUs, 3asABICHHUS, YBEIOMIICHHS,
W3BEIICHUS, TPEOOBAaHMS, PACIIOPSHKCHUS W WHBIE IOPUIUYECKA 3HAYMMBIC COOOIICHHUS, COJAEpIKaIIre
BOJICU3bSBIICHUE OTNpaBuBmied CTOpOHBI HA YCTAHOBJICHHE, W3MEHEHHE WM MPEKpalleHUE
npaBooTHomeHuid CTopoH B pamkax JloroBopa KOMIUIEKCHOTO oOOcCayKuBaHus.  IOpuaudecku
3HaYMMBbIC COOOIICHUS baHKka COCTaBISAIOTCS M HAMPABIIAIOTCSA B (DOPME M MIOPSIKE, IPEyCMOTPECHHBIMHU
. 6 HacrosIei [ 1aBbl, a Tak’ke WHBIMU YCTaHOBIICHHBIMU J[0TOBOPOM KOMILIEKCHOTO OOCITYKUBAaHHS
cnocobamu. FOpuandecku 3Haunmbie cooOmieHus KiMeHTa mpeicTaBlsIOTCS B BHAC COCTaBICHHBIX C
COOJIIOJICHUEM THUChbMEHHON (OPMBI JTIOKYMEHTOB Ha OyMa)XHOM HOCHTENIC WIH OJIEKTPOHHBIX
JTOKYMEHTOB, a TaK)K€ WHBIMH, MPSIMO TIPEAYCMOTPEHHBIMU J[0rOBOPOM KOMILJIEKCHOTO OOCTYKMBAaHHS
WU TIPUIIOKEHUSAMH K HeMy criocobamu. ITonmyduenue KOpunnueckn 3Ha4uMOro COOOIIEHUS OJHOU M3
CTopoH npu3HAETCS IOPUINIECKUM (aKTOM.

OHpe,I[CJ'IeHI/IH, HC YKa3aHHBIC B HacTosmeit I'naBe, 1100 HCIIOJIb3YCMBIC B HacTosmei I naBe
OIIpEACIICHUSA, 3BHAYCHUC KOTOPLIX B HEH He YKa3aHO, UCIIOJIb3YIOTCA B 3HAUCHUAX, YCTAHOBJICHHBIX B
COOTBCTCTBYIHOIIHUX HpI/IJ'IO)KeHI/IHX K I[OFOBOpy KOMIIJICKCHOI'O 06CJIy>KI/IBaHI/I$I, 3aKOHOI[aTeHLCTBOM
Po.

IJIABA 2. OBIIIUE ITOJIOKEHUA

2.1. Hacrosmmii J[OoroBop KOMIUIEKCHOTO OOCITY)KHBAaHHUS, BKJIIOYAs TIPUIOKCHHUS K HEMY,
OTpe/ieNieH KaK CTaHJapTHBIA yTBEP)KIEHHBINH (OPMYISp M, B COOTBETCTBHH C MOJOXKEHUSMHU CT. 428
I'paxnanckoro koaekca PD, sBisieTcst ZOrOBOPOM MPUCOCTUHEHUS.

JIorOoBOp KOMILIEKCHOTO OOCITY)KMBAaHUSI CUUTAETCS 3aKIIOUYEHHBIM C MOMEHTa akienta bankom
noanucanHoro Knuentom 3asBiieHus] 0 TPUCOCIMHEHUH TI0 yCTaHOBIIEHHON bankom dopme. Akuentom
banka 3asiBneHUs] 0 PUCOEIMHEHHUH SIBIISIETCS OTKPBITHE YKA3aHHBIX B 3adBIIEHUHM O MPUCOEIWHEHUU
pacueTHBIX cueToB. bank Hampasmser Kimmenty SMS-coo0imienne 006 OTKPBITUH PacdeTHOTO CUeTa/-OB
Ha 3aperucTpUPOBAHHBIA HOMED, YKa3aHHbIA KineHToMm B 3asBlI€HUHN O IPUCOETUHEHUH.

2.2. JIoroBop KOMILUIEKCHOTO OOCITY’)KHBaHHUSI UMEET B CBOCH CTPYKTYPE MPHIIOKEHUS, SIBIISTFOIIIACCS
€ro HEOThEMJIEMOM YacThlO, YCTAHABIMBAIOUIME MpaBUia M MOPAJOK OKa3aHHs bBaHKOM OTIENbHBIX
Yenyr u ipenocraBiienus oteabHbIX cepucoB B Cucreme JIBO. KnueHT npucoeanHseTcst K yCIOBUSIM
JloroBopa KOMIUIEKCHOTO OOCTYXKMBaHHMs U TPHIOKEHUH K HEMy He HHade, Kak B [EJIOM.
Heorwsemnemoii yactbio JloroBopa KOMIUIEKCHOTO OOCITY>KMBAHMSI SIBJISIFOTCS CIEAYIOIINE MPUIIOKEHUS
(o TexcTy JloroBopa KOMILIEKCHOTO 00CTY)KUBaHUSI COBMECTHO UMEHYEMbIC TIPUIIOKEHHS):

1. ITpunoxenne Ne 1 «[IpaBuiia oCyIecTBICHHS pacdeTHO - KACCOBOTO 0OCITY>KUBaHUS KIIMEHTOB
B [TAO KombaHk «XUMHK».

2. Tlpunoxenue Ne 2 «PerimaMeHT MUCTaHIIMOHHOTO OaHKOBCKOro oOciyxuBanus B [TAO
KomOaHK «XUMHK»».

2.3. JIoroBOop KOMIUIEKCHOTO OOCITY)KMBaHHS W TPWIOKEHHUS K HEMYy IMYOIHKYIOTCS B 0OIIeM
nocrtyne Ha Caiite banka.

2.4. Momentom o3HakomiieHus1 KimeHra ¢ ycnoBusiMu JloroBopa KOMILIEKCHOTO OOCITYKHBAaHUS U
IIPUJIOKEHUM K HEMY, B TOM 4YHCJIe, C U3MEHEHUSMH, BHOCUMBIMU B TEKCT J[0roBOpa KOMIIJIEKCHOIO
00CITY>KMBaHUSI U MIPUIIOKEHUH K HEMY, CUMTAETCSI MOMEHT ITyOIHKaIMK MHPOPMaLIUH.

bank my6nukyer Ha Caiite banka:

v" JIOroBOp KOMILJIEKCHOTO 00CITY)KUBAHHS M BCE HEOTHEMIIEMBIE TIPUIIOKEHHS K HEMY;
v' Tunosbie GOPMBI 3asiBICHUIL;
v’ Tapudpi.



25. B pamkax  koMmIUiekcHOro  oOciyxwBanuss ~ KnmeHTy — mocTymHO — OaHKOBCKOE,
KOHCY/JIBTalIMOHHOE U MH(OPMALIMOHHOE 0OCITY)KMBAaHUE COIIACHO YCIOBHSIM J[OoroBopa KOMILJIEKCHOTO
00CITY)KHBaHHSI U TIPUIIOKEHUH K HEMY.

B pamkax KoMIUIEKCHOTO OOCTy)KHBaHHUSI B3aumozeicTBue wMexay Knmentom u  bankom
OCYIIECTBIISICTCS C UCMONIb30BaHueM (pyHKIIMoHana Jlnmanoro kabunera B Cucreme J1bO.

Kiuent BrpaBe He ucnosb3oBarh ¢GyHkimoHan Cuctemsr JIBO B mepuon nerictBusi [{oroBopa
KOMITJIEKCHOTO OOCTYXKMBaHHSI M OOMEH JOKyMEHTAaMH C baHKOM OCYIIECTBIATh Ha OyMa)KHBIX
HOCHUTEISX.

B cayuae eciin KimeHT npenocrabiisieT B baHk pacriopsiKeHHs 0 IMEpEeBOJE ICHEKHBIX CPEACTB Ha
OyMa)KHOM HOCHUTEJE H/WIM MpU HEBO3MOXHOCTU HCIONIb30BaHUsl KimeHToM monHoro ¢yHKIMOHa a
JInunoro xabunera Kimmenra B Cucteme JIBO Kiuent npenocraBiser B baHk KapTouky ¢ oOpa3namu
MOJNUCEN M OTTHCKA MEeYaTH U YCTAHOBIICHHBIM BaHKOM KOMIUIEKT TOKyMEHTOB, HEOOXOIUMBIX IJIs €€
MPUHATHUA, 7151 oOMeHa ¢ bankoM JokymMeHTamu Ha OyMakHBIX HOcuTelsiX. [loBropHOE npegocTaBieHne
JaHHBIX JIOKYMEHTOB HE TpeOyeTcss NpU YCIOBUM HMX MPABOMOYHOCTH HAa MOMEHT OIMCAaHHBIX B
HacTosieM /[oroBope KOMIUIEKCHOTO O0CITYKMBAaHUS CITy4asix.

2.6. PacrnopsbkeHne AEHEKHBIMH CpPEACTBaMHU, HaxoasmuMmucs Ha Cuere, OCYHIECTBISIETCS Ha
OCHOBaHWU pacnopspkeHud KimeHTa o mepeBojie JEHEKHBIX CPEICTB, HAIPAaBICHHBIX MOCPEICTBOM
¢dbyukuronana Jlnuynoro kabunera Knuenra B Cucreme [IbO ¢ ucnons3oBanuemM DIeKTPOHHOU MOIITUCH
B TMOpSAKE M Ha YCJIOBHSX, YCTAHOBJICHHBIX PermamMeHToOM IUCTAaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus. JlaHHBIA TOPSAIOK PacHpOCTpaHsieTcs TakKe Ha HHBIE MpeaocTaBisemble B baHk
JIOKYMEHTBI, CBSI3aHHBIE C pacropsbkeHrueM CueTroM, BO3MOXKHOCTh OOMEHa KOTOPBIMHU B AJIEKTPOHHOM
Buzne peanu3oBaHa B Cucreme JIbO. B wunHbiXx cinywasx Kiwent npegocraBusier B bank
COOTBETCTBYIOIIUN JJOKYMEHT Ha OyMa)KHOM HOCHTEJIE.

2.7. baHk BmpaBe MpHUHATH pelieHue o mnepeBojge KimeHta Ha OOMEH JOKyMEHTaMH Ha
OyMa)KHBIX HOCHTENSX (B TOM YHCJE, B CIydae OTCYTCTBUS TEXHUYCCKOW BO3MOXKHOCTH ITPOBEICHHUS
onepanuii o Cuery nmocpencrsom Cuctemsl /IBO). B cnyuae ocymiectBienus bankom Takoro mpasa,
Kmuent 00s3aH mpemocraButh B bBaHK KapTOuky ¢ oOpa3lamMul TOJIMUCEH M OTTHUCKA IIeYaTH C
MIPUJIOKEHUEM YCTaHOBIEHHOTO BaHKOM KOMILIEKTa JOKYMEHTOB, HEOOXOIMMOTO ISl €€ MPHUHSTHUS.
[IpaBo moamucu pacrnopsbkeHU Ha OyMaKHOM HOCHTENEe OyIlyT HMETh YIOJHOMOYEHHBIC JTHUIA
Knuenrta, uMeromue HaIIekKauM o00pa3oM MpPEAOCTaBICHHBIE TMOTHOMOYHMS Ha paclopshKeHHe
JIEHEKHBIMH cpeficTBaMu Ha Cuere, 00pasIlbl MOAMUCEH KOTOPBIX YKa3aHbl B KapTOUKe ¢ oOpasiamu
MOJNKCEN 1 OTTUCKA ME€YaTH, Ipe1ocTaBieHHON KiueHTom.

2.8. 3asiBlIeHHE O MPUCOECTUHEHUH CONEPKUT cBefieHust o Kimente u BriOpanHoM Kinenrom
Tapudnom nnane, ycranosinennom Tapudamu banka.
2.9. JItoOble 3asBNIEHUS, YBEAOMIIEHHUS, COOOLIEHUS, 3apOChl, IpeAIcaHus, TpeOOBaHUS U

unble FOpuanuecku 3HauuMblie cooOmieHus, Hanpasisemble bankom Knuenty, npusnatorcs CTopoHaMu
IOpuanueckn 3HaYMMBIMM, OTHPABIEHHBIMU HaJUIeKallUM 00pa3oM M ucxondummu ot banka, ecnu
TaK#e COOOIICHUS OTIPABJICHBI C UCIIONIb30BaHUEM MpeaocTapneHHbIX Kimrentom KOHTaKTHBIX TaHHBIX:

- nocpeactBoM Cucremsl /IO — B BUJIe TPOCTOTO IEKTPOHHOIO COOOIICHUS MM DJIEKTPOHHOTO
JOKYMEHTa, HarmpaBieHHOro bankom KiueHTy ¢ mcnonp3oBaHMEM KOMMYHHKAIIHOHHOTO (PyHKIIMOHAIA
Jlnunoro kabunera Knuenra B Cucreme JIBO (mpuMeHuMO Al HapaBiIeHUS! MPOCTHIX MEKTPOHHBIX
cooOmeHnit W  DJNEeKTPOHHBIX  JOKyMeHTOB). WHdopmaius, ykazaHHas B DAJIEKTPOHHOM
cooOmeHnu/DNeKTpoHHOM JokyMeHTe banka Kimenrty, cranoButcs oOs3arenbHOU s Knuenrta u
BJI€YET IOPUIMUYECKUE IOCIEACTBUS C JaThl pa3MelleHus: WHPOPMaLUU/IIEKTPOHHOTO JTIOKYMEHTa B
JImaaom kabunrete B Cucreme J1BO;

- IOCPEJCTBOM TEJICKOMMYHHUKAIIMOHHBIX KaHAJIOB OOLIEro jocTyna (B TOM YHCIE MOCPEICTBOM
SMS-coo0bmmennii);

- IIOCPEACTBOM 3JIEKTPOHHON MOYTHI, yKa3zaHHOW KimeHToM B 3asBIIeHMH O MPUCOEIUHEHUH WM
CBEICHUS O KOTOpoM mpenocraBiaeHbl banky KimeHTOM noOCpeacTBoOM KOMMYHHMKAlMOHHOTO
¢ynkuumonana Jlmunoro kabunera B Cucreme [bO;

- IOYTOBBIM OTIPABICHUEM.

[Ipu wanpaBnenuun bankom KiueHTy JOKYMEHTOB TOCPEICTBOM KOMMYHUKAallHOHHOIO
¢dynaknuonana Jlmanoro kabunera B Cucreme JIbO, TpeOyronmx mMOaATBEPKACHHUS COACPKAIIMXCSI B HUX
CBEJICHM, TaKMe JOKYMEHTHI (TIOTBEPKICHHS ) TOAMUCHIBAIOTCS KilneHTOM DIeKTpOHHOM MOAMHUCHIO.

2.10. B cnaydae wu3MeHEHHS 3aperuCTPUpPOBAHHOTO HOMEpa, MPEKpaIeHUus IOJTHOMOYHI




YnonnomoueHHoro nuna KimeHrta, yrepu wim Kpaxu MOOMIBHOTO yCTPOMCTBAa YIMOTHOMOUYEHHOTO
muna KnueHnra, BOSHUKHOBEHUH WHBIX OOCTOSATENBCTB, B PE3Yy/IbTaTe KOTOPBIX NepenaBacmasi bankom B
pamkax JloroBopa KOMIUIEKCHOTO OOCIyXKHMBaHUsS HWH(POpPMALUS MOXET CTaTh JOCTYITHON
HEYIOJIHOMOUEHHBIM JuiaM, KiueHT o0s3aH He3aMe[IMTEIbHO YBEIOMHTH 00 3ToM baHk myTem
npeacrasienus B bank 3asBiieHnst 0 KOMIPOMETALUK B COOTBETCTBUH ¢ PeriaMeHTOM JTMCTaHIIMOHHOTO
0OaHKOBCKOTO 00CITY>KMBaHHSI.

2.11. KnueHt, mpucoequHssick K J{OoroBopy KOMIUIEKCHOTO OOCTY)KMBAaHHs, IaeT COTJIaCUEe Ha
nonydeHue or banka SMS w/wim Push-yBenomiiennii, cooOmennii Ha npenocraBieHHbIi KimmeHnTom
aJipec AEKTPOHHOM MOYTHI, COOOIICHUI, HapaBisieMblx bankom B JInunsiii kabuneT B Cucteme /1BO, a
TaKKe COOOIECHUH, HANpaBIseMbIX HWHBIM, HE 3allPElICHHBIM 3aKOHOM CIOCO0OM, COepKaluX
unpopmaruioo or baHka, B TOM YHWCle, HO HE OrpaHUYMBasCh, SMS-konmbl, WHPOPMAIHMOHHBIC
coobmieHusi 00 M3MEHEHHUAX B JloroBop KOMILJIEKCHOTO OOCIYKHMBaHUS M TPHIOKEHUS K HEMY,
nHpopMaImoHHbIe cOOOIIeHUs 00 M3MeHeHusX TapudoB baHka, MHpOpPMAIMOHHBIE COOOIICHHS OO0
omeparusx 1o Cuery/Cueram Kimenta, nHpoOpMannoHHBIE COOOINEHHS O 3af0ipKeHHOCTH KimeHnra
nepen bankom, 06 orpanndenusix mo Cuery/Cueram, o TpedoBanusx k Cuery/CueramM, MOCTYIHUBIINX B
bank, nundopmarmonsasie cooOIeHNs 00 aKIusAX, MPOBOAUMBIX bankoM, pexiiamubie cooOieHus banka.

Hacrosimum KimeHT moaTBepkIaeT W TapaHTUPYET, YTO B Clydae Iepelayd MEepCOHATbHBIX
JTAHHBIX COTPYAHUKOB, peacTaBuTesneil Kirenra nin uHbIX CyObEeKTOB MEPCOHANBHBIX TaHHBIX B baHK,
uM cobmonarorcst Tpeboanmst denepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mepcoHATBHBIX
TaHHBIX», a baHk 00s3yeTcs cobmoaaTh KOH(OUIEHIIMAILHOCTh MOMYYEHHBIX MEPCOHATBHBIX JaHHBIX U
obecrnieunBaTh OE30MACHOCTh MIPU UX 00PAOOTKE B COOTBETCTBUH C TPEOOBAHUSAMHU YKa3aHHOTO 3aKOHA.

2.12. bank He HeceT OTBETCTBEHHOCTH 3a HEMoNydyeHHe/HecBOeBpeMeHHoe mnoiydyeHue Kimentom
SMS-coobmenuii  /Push-yBemomienuii/coo0mmennii Ha agpec DIIEKTPOHHOM IIOYTHI, a TakkKe 3a
BO3MOXKHBIE YOBITKM M HWHBIE HEOIAronpHsTHbIE MOCHENCTBUS sl KiueHTa, B 4acTHOCTH, HO HE
OTPaHUYMBASCh, B CIACAYIOMINUX CITydasx:

v' MobuneHoe ycrpoiictBo Kitmenra/YmomHomoueHHoro Jmna KimeHTa He MOIIEpP/KUBAECT

¢bynkuun SMS-coob1eHnii, TEXHUYECKU HEUCIIPaBHO;

v mepemadya  SMS-cooOieHnii  He  BXOOZUT B [EPEYEHb  YCIYI,  OKa3bIBAEMBIX
Knuenty/YnonnomouenHoMy nuily KnueHrta oOciy’KHMBaroOIUM €ro ONEepaTopoM CBSI3U; MHBIX
AQHAJIOTMYHBIX CITy4asx;

v’ ykazauus KiMeHTOM B 3asBJI€HMH, HAIIPAaBIECHHOM B BaHK HEBEPHOIro 3aperucTpUpPOBAHHOIO
HOMepa / agpeca MeKTpoHHOU mouThl Knnenra,

v TeXHMYECKUX HEHMCIPABHOCTEH B CETAX CBA3M / 00OPYIOBAHUA OIEPATOPOB CBA3M M CEPBUCAX
MPOBaiIepOB; IEPEPHIBOB B OOCTYKHBAHUH ONIEPATOPOB CBS3U U MPOBANIEPOB;

v/ HEWCHOJHEHUs/HEeHaIex)aero uenonnenus Kiumentom/YnonHoMoueHHbIM suiioM KinenTa
00s13aTeNbCTB  Mepel OOCTYKUBAIOIIMM €ro ONEepaTopoM CBSI3M, B YAcCTHOCTH, B CiIydae
MIPOCPOUKH OIUIATHI YCIIYT OMEepaTopa CBA3U/HATUYHS 33J0JKEHHOCTH TIepe]l OTIEPaTOPOM CBSI3H;

v’ Kpaxku wim yrepu MobuisHoro ycrpoiictea Kimenra/Ynonaomodensoro ymna Kinenra;

v nepenaun  KineHTOM/YIIOMHOMOYEHHBIM  JHMIOM  Kimenta MoOOMIBHOIO — yCTpolicTBa
HEYMOJIHOMOUYEHHOMY JIUILY;

v’ orkiroueHnst TenedoHHoro ammapara Kimenra/YmomHomoueHHoro wna KiuveHTa WM €ro
HAXOXKJICHHsI BHE 30HBI JICHCTBUS CETH CBS3H;

v HEUCIIOIHEHUS W HEHaJJI)KAIIero WCTIOTHEHUS Kinuentom 00s13aHHOCTEH,
PeyCMOTPEHHBIX JI0OTOBOPOM KOMILIEKCHOTO 00CTYKHUBaHUS;

v MHBIX aHAJIOTUYHBIX CITydasX.

2.13.. Pucku HemomyueHus KimeHTOM yBeZOMIICHHS, COOOIICHHS, 3ampoca, MpeANUCcCaHus,
TpeOOBaHUSI W WHOTO JOKYMEHTa, HampaBieHHoro bankom KimeHTy, CBsi3aHHBIE C HEHCIIOJTHEHHEM
HampaplieHHOro baHkoMm yBemomiieHus, COOOIIEHNUs, 3ampoca, MPeANUCaHNs WIM HHOTO TpeOOBaHUS U
WHOTO JJOKYMEHTa, BKJIFOUast MPaBOBBIE TIOCIIEACTBUS, HeceT KiueHT.

2.14. VYBenomieHwus, COOOIICHUS, 3aMPOChl, MPEANUCcCaHus, TpeOOBaHUS U TPOUYME JTOKYMEHTHI,
HampaBisiemble Knmmentom B bank, comepxarue BojeusbsiBieHne KiveHTa, B TOM 4YHCIie, OTBETHl Ha
YBEIOMIICHUS, 3aIllPOCHI, MPEANMMUCAHUS, PACTIOPSDKEHUS U WHBIC COOOIeHus, sBistoTcs HOpuamaecku
3HAYMMBIMU COOOILIEHUSIMU M JOJKHBI HampaBisiThess KnueHTom B baHk B MHCbMEHHOM BHIE WIH C
UCIONIb30BAaHUEM KOMMYHHKAIIMOHHOTO (pyHKIMoHana Jingnoro kabunera Kinuenra B Cucreme J1b0O, 3a
UCKITIOYEHHEM CITydaeB, Koraa J{oroBopoM KOMIUIEKCHOTO OOCITY>KMBAaHHUS JTOITYCKAETCs IPEI0CTaBICHHE



JOKYMEHTOB B HWHOW ¢opme. JloroBopoM KOMIUIEKCHOTO OOCIy)KMBaHUsS WIM PeriaMeHTOM
JUCTAHIIMOHHOTO  OAaHKOBCKOTO  OOCIY)KMBAaHHUS MOTYT OBITb  YCTAQHOBJIEHBI Cllydad, KOTJda
MPEIOCTaBICHNE TOKYMEHTOB KIMEHTOM BO3MOXHO TOJNBKO Ha OymaxkHOM Hocutene. [lpu stom
Opuanueckn ~ 3HaumMble  cooOmieHust — Knuenrta, — HampaBisiemMble ¢ HCIOJIB30BaHHUEM
KOMMYHHUKAIIMOHHOTO  (yHKIMOHana Jlmanoro kabunera B Cucreme JIbO mnoanuceiBaroTcs
OnexTpoHHON noanuchio KimeHTa, eciay MHOE HE YCTaHOBJIEHO yciaoBHsIMH JloroBopa KOMIUIEKCHOTO
00CITY>)KHBaHHSI U TIPHIIOKEHUH K HEMY.

2.15. JIOKyMEHT, ITOANMUCAHHBIA DJISKTPOHHON ImoAanuchio Kimenra:

2.15.1 umeer Takyl XK€ IOPUIUYECKYIO CHITY, KaK U MOJIIMHCAHHBIA COOCTBEHHOPYYHO TOKYMEHT
Ha OyMa)KHOM HOCHTEJIE, 3aBEPEHHBII MeYarbio (€CIM HaJu4Ke MevyaTd He0OXOIMMO B COOTBETCTBUU C
TpeOOBaHUSIMU HOPMATHBHBIX IPABOBBIX AaKTOB JIMOO OOBIYasIMH JEIIOBOTO 0O0OpOTa) W BIICYET
MPelyCMOTPEHHBIE [JIsl YKa3aHHOTO JIOKYMEHTa IIPABOBBIE MOCIIEICTBUS.

2.15.2 sBusieTcst OCHOBaHWEM JUIsi MIpOBeAcHUS baHkoM (DMHAHCOBBIX OMepanuii ¢ JCHEKHBIMU
cpencTBamu, Haxonsauumucs Ha Cuete, oT uMeHu Kiuenra,

2.15.3 He MOXeT OBITh OCTOpeH Win oTpunarkes KimentoM, BaHKOM W TPETHUMH JHMIIAMH WA
ObITh TPU3HAH HEACHCTBUTEIHHBIM TOJIBKO HA TOM OCHOBaHMM, 4YTO OH THepedaH B baHk c
ucnoab3oBanueM Crucrtemsl JIBO u/unu odopmiieH B Buae DIEKTPOHHOIO JOKYMEHTA;

2.15.4 moxeT OBITH MPEACTaBICH B KA4eCTBE JOKA3aTe€IbCTB, PABHOCHIBHBIX MHCbMEHHBIM
JloKa3areJibCTBaM, B MOPSJKE, MPEAyCMOTPEHHOM 3aKOHOAATeabLCTBOM Poccuiickoit denepanuu, mpu
3TOM JOMYCTUMOCTh TaKUX J0Ka3aTelIbCTB HE MOXKET OTPHUIAThCSA TOJIBKO HA TOM OCHOBAaHWH, YTO OHU
IIPEJICTABJICHBI B BUIE DJIEKTPOHHBIX JOKYMEHTOB WJIM UX KONUI Ha OyMa)KHOM HOCHUTEJIE.

2.16. Hanumume B nOokymMeHTe OneKTpoHHOW mnoxamnucu KimeHTta o3Ha4aeT, 4TO AOKYMEHT
HampaBiieH M noinucaH KimeHTom, a cBeieHMs], coAeprKalluecs B TaKOM JOKYMEHTE, MPU3HAKOTCA
MOJJIMHHBIMH U JIOCTOBEPHBIMHU.

2.17.  OO6men nokymentamu B Cucteme JIBO B mopsike, yCTaHOBICHHOM yCJIOBHsMU JloroBopa
KOMITJIEKCHOTO 00CTyXKMBaHUS U PernmaMeHToM ITUCTaHIIMOHHOTO 0aHKOBCKOTO OOCITY:KUBAaHUS, SIBISETCS
IOpunnyeckn 3HAYUMBIM JOKYMEHTOOOOPOTOM. McumcieHne CpOKOB, HWMEIOIIUX OPHINYECKOE
3Hau€HHe, €ClIM HMHOe He OroBopeHo B JloroBope KOMIUIEKCHOro oOciyxuBaHus U Pernmamenre
JUCTAaHIIMOHHOTO OaHKOBCKOTO 00CITYKMBaHMsI, HAUMHAETCS C MOMEHTA OTIPABKHU JOKYMEHTA.

2.18.  Kuwuent, mpucoeauHssich K J{oroBopy KOMIUIEKCHOTO OOCITYXKHMBaHHUA, Mopy4yaeT baHky
CHHCHIBaTh 0€3 JIOMOJIHUTEIbHBIX pacnopsikeHui (akuenta) Knuenra ¢ moboro Cuera B banke cymmy
0001 33710JKEHHOCTH | JTF000T0 marexa KinueHTa B 1aTy, B KOTOPYIO Takasi 3a/I0JKEHHOCTD I0JDKHA
OBbITh TOTallleHa, WK B J1aTy, B KOTOPYIO TAaKOW IJIaTeX JIOJIKEH OBITh OCYIIECTBIEH B COOTBETCTBUU C
JIorOBOpOM KOMIIJIEKCHOTO OOCIYKMBaHUS M JIOOBIMH HHBIMHU 3aKJIIOUEHHBIMH Mexay KimeHtom u
bankom noroBopamu, KOTOPBIMH YCTAHOBJIEHO MNpaBo baHka Ha chucaHue JEHEXHBIX CpelICTB 0Oe3
pacriopsbxeHus (akuenTa) Knuenra.

2.19. Kmwment mopyuaer bBaHKy OCymIeCTBISATH TIEpeBOJ JCHEXKHBIX CpeACTB  0e3
JIOTIOJIHUTENBHBIX pacropsbkeHuil (aknenTta) Kmmenta ¢ ero CyetoB B cueT omarel ycuyr banka
cormacHo TapugHOro miaHa, HEYCTOEK, Ha4MCIEHHBIX B COOTBETCTBUM C YycloBUsIMHU JloroBopa
KOMITJIEKCHOTO OOCIY>KMBaHUs, a TaKKe CIUCHIBaTh 0€3 JOMOTHUTENbHBIX PACHOPSIKEHUN (aKIIerTa)
Knuenta unble npuunTaronyecs baHKy cyMMbI, B TOM uuCie MOJyIeXallue Bo3MelleHuto baHky
pacxo/ibl IpH OCYILECTBICHUH onepanuid Kinenra.

2.20. B ciyuae, eciu He yKa3aHO MHOE, KOMHCCHHU 3a coBepiieHue omneparuii mo Cueram/
OKa3aHHME YCIIyT, HE CBS3aHHBIX C coBepuieHueM ormnepauuid mo Cueram B3uMaroTcs baHkoM B J1€Hb
COBEpIICHUS Oepalliy WIH B IeHb O)OPMIICHHS TOKyMEHTOB B baHKke COOTBETCTBEHHO.

2.21.  Omnepanuu coBepmiaoTcs (YCIyrd OKa3bIBAIOTCS) MPHU YCIOBUHU JOCTATOYHOCTH CPENICTB
Ha Cuere JuIsl OIJIAThl CAMOM Olepaliy, CyMMbl BCEX B3UMAaeMbIX KOMUCCHUH (MK 3a10J5KEHHOCTEH 1O
KOMHUCCHSIM U MHBIM TUIaTeXaM) B COOTBETCTBUM ¢ Tapudamu.

2.22. KiumeHT TONTBEpKIACT, 4YTO YCTaHOBIEHHBbIe TyHKTamm 2.18-2.19 Jloroopa
KOMITJIEKCHOTO OOCITY:KUBaHUS MOopydeHus: KineHnTta sSBstoTCS 3apaHee NaHHBIM akientoMm Kinuenta Ha
Bech Iepuoj aeWctBus JloroBopa KOMIUIEKCHOTO OOCiHykrBaHus Ha cnucaHue bankom co CueroB
moObIx TpeOoBaHmii banka, mM000M 3a10KEHHOCTH (B TOM YHCIE CCYyNHOH 3anoimkeHHocTH) KimenTa
nepen bankoM, BO3HHKIIEH Ha OCHOBaHMU JlOrOBOpa KOMITJIEKCHOTO OOCITY)KMBAaHMSI, a TaKKe HMHBIX
3aKJIIOYCHHBIX MeXay bankom u KimeHTOM 10roBOpOB, KOTOPHIMH YCTaHOBJIEHO MpaBo banka Ha
CIIMCaHUE JICHEKHBIX CPeNICTB 0e3 pacnopsbkenus (akienTa) KinuenTa (3apaHee TaHHBINA aKIIENT).



IJTABA 3. HOPAAOK 3AK/IFOYEHUSA

3.1. JloroBop KOMIUIEKCHOTO OOCIYKMBaHHMS CUYHMTAETCS 3aKJIIOUCHHBIM C MOMEHTa aKIIenTa
bankom noamucanHoro Knuentom 3asiBieHHs O MPUCOEAMHEHHWU B COOTBETCTBHM C 1. 2.1 [[oroBopa
KOMIUIEKCHOTO OOCITyKHBaHHUS.

3.2. bank npuHuMaeT 3asBlIEHUE O NMPHCOEAMHEHUM IPU YCIOBUM IpenoctaBieHus KineHTom
BCEX JIOKYMEHTOB, HEOOXOMUMBIX /1J1s1 OTKpBITUS Cuera/oB u naeHtuukanuu KinueHra B COOTBETCTBUU
C TpeOOBaHMSMHU JEHCTBYIOLIETO 3aKOHOAATENbCTBA M HOPMATHBHBIX akTOB banka Poccuu. B nensix
Hajnexamed uaeHtugukanuu  Kinnenta, baHkoM Moryt OBITh 3alpOIIEHBI  JIOTIOJIHUTEIbHBIC
JOKYMEHTBI.

3agBineHHEe O MPUCOCTUHEHUHM M HEOOXOIMMBIE MJs 3akiaroueHHus JloroBopa KOMIUIEKCHOTO
o0CIIy)KUBaHUs JOKYMEHTBI IpenocTaBisitorcss Kimenrom wim YnomHoModeHHBIM JimnoM Kimenta
TU4YHO. JIOKYMEHTBI MOTYT OBITH MPEJOCTABICHBI B AJICKTPOHHOM BHJE, NOAMMUCAHHBIC DIEKTPOHHON
noanuceto Kimenra B nopsiike, ycraHoBineHHOM bankom. baHk BnpaBe oTka3arhk B IpueMe JTOKYMEHTOB
B 2JIGKTPOHHOM BHJI€ WM MOTpebdoBarh oT KimeHTta mpenocTaBieHus OpUTHHAIOB MPEA0CTaBICHHBIX
JOKYMEHTOB/KOIHH, 3aBEPEHHBIX B YCTAHOBJICHHOM IOPSIJIKE.

[lonnuceiBasg 3asBieHUE O NpUCOEAUHEHUH, KIIMEHT mOATBEp)KIaeT, YTO O3HAKOMIIEH C
[IPaBUJIAMHU, TIOPSIIKOM, CTOUMOCTBIO 00CTyXHBaHUs (B ToM uuciie ¢ Tapudamu banka), mogHOCTBIO U
0€30rOBOPOYHO MPHHUMAET YCIOBHSA WX OKa3aHHs, a TAKKe MOATBEpXkaaeT (akt toro, uyto JloroBop
KOMIUIEKCHOTO OOCIY)KMBaHUS U MPUWIOKEHHUS K HEMY He coep)kaT oOpeMeHuTeNnbHbIX Uil Knuenta
YCIIOBHU.

3.3. baHk BIipaBe He MPUHUMATh 3asBIEHUE O IPUCOEANHEHUH, eciii baHk He MMeeT BO3MOKHOCTHU
nposecty uaeHTuukanuio Knuenra.

3.4. bank BnpaBe oTka3arh KineHTy B npuHATHM 3asiBIE€HHUS O MPUCOCTUHEHUU 0€3 O0OBsSCHEHUs
IPUYMH, a TaKXKe B CIydasX, IPEIyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
denepanyy U BHYTPEHHUMH NpaBwiaMu banka 1160 ecinu npueM Takoro 3asBIE€HUsS O MPUCOSAUHEHUH
MOJKET TNpuBecTH K Hapymenmio Camkimii® u (uam) K ToMy, uTo BaHK MOXKeT cTaTh IMIIOM,
NOMAJAIOIIUM 0] UX AEUCTBHE, M (WJIM) MOXET IOBJIeYb NpuBIeYeHne baHka K OTBETCTBEHHOCTH U
npuMeHeHue K banky mep BozneicTBus B cBA3M ¢ CaHKUMAMM, B TOM 4YHcle ecid baHk He nMeer
BO3MOKHOCTH UCIIOJIHUTh 0053aTeNIbCTBA 110 TAKOMY JIOTOBOPY B CBsI3U ¢ CaHKIMAMHU.

baHk BnpaBe oTKa3arh B 3aKI0YeHUH J[oroBopa KOMIUIEKCHOrO 00CmyKuBaHus u/uinm Jlorosopa
0aHKOBCKOI'0 cueTa Ha OCHOBaHUM IyHKTa 5.2. ctatbu 7 denepanbHoro 3akoHa ot 07.08.2001 Ne 115-
@3 «O npoTUBOJAEHCTBUM JeTadu3alui (OTMBIBAHUIO) TOXOJ/IOB, MOJIYYEHHBIX MPECTYNHBIM IMyTEM, U
(UHAHCUPOBAaHHIO TeppopuU3Ma» B ciydyae Hanuuuss y baHka monmo3peHuil O TOM, UYTO LEINBIO
3aKJIFOUYEHHUs] TAaKOTO JO0rOBOpa SIBJISETCS COBEPIICHHE ONEepaluid B LENSIX JeTalnu3aluu (OTMbIBAHUS)
JI0XOJIOB, MIOJIY4E€HHBIX ITPECTYIHBIM ITyTeM, WIH (PUHAHCUPOBAHUS TEPPOPU3MA.

VYBenomiienne o0 oTka3e B 3akitodeHMM JloroBopa HampaBisieTcs B CPOK HE IO3JHEE ISTH
pabounx JHEH co JHSA NMPHUHATUS TAKOTO pEIIEHHs C HCIOJIb30BaHHUEM OJHOTO M3 CIIOCOOOB CBS3H,
yka3zanHoro B 1. 10.7. JloroBopa KOMITJICKCHOTO OOCITY>KHBaHHS.

3.5. IlpenocraBneHne KOHKPETHOH YCIyrd OCYIIECTBISETCS Ha OCHOBAaHUM 3aKIIOUEHHOTO C
Knuentom J[loroBopa o mpenocrasieHuun Ycnyru. s 3akmroueHust JloroBopa o HpeaoCTaBICHHHU
VYenyru, He ykazaHHON B 3asBIEHMM O mpucoennHeHuu, KimeHT nomaer B baHk cooTBeTcTBYyrOIIEE
3asiBIEHUE, JIOKYMEHThl U CBEACHMs, HeoOXoquMmble aJisi 3akitodeHusi [loroBopa o mpemocTaBieHUN
Yenyru, B opsiike 1 o0beme, npenycMoTpeHHoM [IpaBuiiaMu npeiocTaBiaeHus YCIyr.

ITTABA 4. CTOUMOCTbD OBCIIYKUBAHUA U ITOPAJOK OIIJIATBI

4.1. Ycnosusl, npaBuia, NOpsI0K (GOPMUPOBAHUS U CIIUCAHUS €KEMECSUHOM T1aThl, AOOHEHTCKOMN
iatsl co Cueta onpezenens! Tapudamu banka, ycinoBusmu J[oroBopa KOMIUIEKCHOTO 0OCTYKUBAaHUS U
MIPUJIOKEHUH K HEMY, U MOJIJIeKaT 00s13aTeIbHOMY HCTIOTHEHHI0 CTOpOHaMHU.

! CaHkumm - MephI OTpaHIUHMTENBHOTO XapaKTepa, BBEICHHBIE MEKIYHAPOIHBIMH OPTaHH3ALUAMHI UM YIONHOMOYCHHBIMH OPTaHAMH
HWHOCTPaHHBIX IOCYJapCTB B OTHOLICHHHU IOpUIMUYEcKUX U (usnueckux nun Poccuiickoit denepaiyn, OTASIBHBIX OTpaciell YIKOHOMHUKH
Poccuiickoit ®@enepanun unu Poccuiickoit @enepauuu B LENOM, U IPUMEHUMBIE K TAKUM Me€paM OTPaHMUYUTENBHOIO XapaKTepa 3aKOHBI
COOTBETCTBYIOMINX FOPHCAUKIIMI



4.2. baHk BrpaBe B OMHOCTOPOHHEM MOPSIKE U3MEHSTh yCIOBHs, ykazaHHble B 1. 4.1 JloroBopa
KOMITJIEKCHOTO OOCITY’KHBaHHUS, B COOTBETCTBUU C MpaBUJIaMH, YCTAHOBJICHHBIMU [ T1aBoi 8 HacTosIIETO
Horogsopa.

4.3. bank BopaBe B OHOCTOPOHHEM MOPSAKE YCTaHABIMBATh B Tapu(HBIX MiIaHaX, JUMHUTHI Ha
COBEpILIEHHUE OIPEEICHHBIX Ollepaluii (110 KOJIMYECTBY WM CyMME OIIEPALIUN), @ TAKKE pa3Mep IUIaThl,
B3UMaeMblil baHKOM 3a COBEpILIEHNE TaKUX OINepanui.

bank BmnpaBe CHM3UTH/M3MEHUTH KIIMEHTY JHMMHUTBI MO OTAEIBHBIM ONEpaAlUsIM B pPaMKax
KOHKpeTHOro TapudHoro miaHa ¢ ofHOBpeMeHHbIM yBenomiieHueM Kinenra uepes JInunblil kaOuHeT B
Cucreme JIBO w/mmum SMS-coobuienneM Ha 3aperucTpupoBaHHBIA HOMEp, C  YyKa3aHUEM
YCTAHOBJIEHHOr0 baHKOM pasmepa M CpOKa JAEUCTBUS JIMMUTOB II0 OINEpalusM, N0 KOTOPBIX
OCYIIECTBJICHO CHW)KEHUE, B Cllydasx BbIiBICHHMS bankom B nestenbHocTd KilmeHTa NpU3HAKOB
HEOOBIUHBIX ONepaluil U CACNOK WIM Npu Hanuuuu y banka mojo3peHuil B coBepuieHMH Kinentom
HEOOBIYHBIX OMNEpAlii M CHEJNOK, HEHAJJIeKAIIero HCHOoiNHEeHUs KIMeHTOM cBOMX 0053aTenbCTB,
YCTaHOBJICHHBIX YCJIOBUAMU JlOrOBOpa KOMILIEKCHOTO OOCTYXHBaHHS M MPUIOKEHUH K HEMY, B TOM
qHcye TPU HE MPEAOCTABICHUH CBEICHHI M JIOKYMEHTOB 110 3ampocaM banka (a Takxke 1o TpeOOBaHUIO
YIOJHOMOYEHHBIX TOCYIAPCTBEHHBIX OPraHOB — B CIy4YasXx M B IMOPSJAKE, MPELyCMOTPEHHBIX
NeNCTBYIOIIMM 3aKoHoaTenbcTBOM Poccuiickoit denepanun).

bank npu yBemomnienun Kinuenta uvepes Jluunbsiii kabuner Kmmenta B Cucreme JIBO o
CHIDKEHUHU JIMMHUTOB 10 OTJEIbHBIM omnepauusM cooOuiaer KiaueHTy npuunMHbl CHHM)KEHUS JIMMUTOB, a
TaKXX€ YKa3bIBA€T OCHOBAHMS /11 BOCCTAHOBJIEHUS TUMUTOB KineHTy.

Ecmu nmumuter Kimmenty bankom He BocctaHoBieHsbl, nepeBon Kimenra Ha TapudHslil mman ¢
JTUMUTaMHU BBIIIE, YeM 110 oAKIroueHHOMY TapudHoMy mnany bankom He TpOU3BOAUTCS.

HecMoTps HM Ha uyTO MHOE, YKa3aHHOE B HACTOAILIEM IyHKTE U JlOoroBope KOMILJIEKCHOTO
oOcinyXuBaHHMsI B IIeIoM, baHK BIpaBe pealM30BbIBaTh WHBIE TMpaBa baHka, ycTaHOBJIEHHbIE
JNEUCTBYIOIIIMM  3aKOHOAATeJlbcTBOM  Poccuiickori  @epepanuu,  JOoroBopoM  KOMIUIEKCHOTO
00CITy)KMBaHUS U MPUIOKEHUSIMU K HEMY, B cllydae HEUCHOJHEeHUsI KIMeHTOM YyCIOBUN U MOIOKEHUI
JloroBopa KOMITJIEKCHOTO 00CTYKMBaHUS U NPUIOKEHUN K HEMY, HeucnoaHeHus: Kirenrom TpeboBaHui
banka w/min yrnomTHOMOYEHHBIX T'OCYJapCTBEHHBIX OPraHOB IO MPEJOCTABIECHUIO JOKYMEHTOB W/WIH
CBEICHUM.

IJTABA 5. IPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KiimeHT BIpaBe:

5.1.1. Ha ocHoBaHuMH JloroBopa KOMIUIEKCHOTO OOCITYXUBaHHUS W HPUIOKEHUH K HeMy, K
YCIIOBUSIM KOTOpOro mpucoenuHuicss KiueHT, IIsi OTKPBITHUS BTOPOTO U TOCIEAYIOIIMX CUETOB,
HanpaB/IATh B BaHK COOTBETCTByOIIEE 3asBIEHUE, B TOM YHCIE HCHOIb3ysd (QyHKIMOHAN JIMuyHOrO
xabunera Kinenra B Cucreme J1BO;2

5.1.2. BbIOMpaTh mapaMeTpbl KOMIUIEKCHOTO OOCIIYy>KMBaHMS, CaMOCTOATENbHO BbIOMpas
TapudHbIil nnaH o0CyKUBaHUS B IPEJEIax YCTAaHOBJIECHHBIX JIMMUTOB OOCTYXUBaHUS, MOJAKIIOYATh U
OTKJIIOYaTh JOMOJHUTENbHBIE YCIYTH/ CEPBUCHI,

5.1.3. pacroprayts JlOoroBop KOMIUICKCHOTO OOCITY)XKHBaHHS B OJHOCTOPOHHEM IOpSJIKE, B
COOTBETCTBHH C YCIOBUSAMH U NojoxeHusiMu [1aBbl 8 HacTosiero /lorosopa,

5.1.4 npencraButh B bank unu uyepe3 JInuHbIl KaOMHET NOKYMEHTHI U (WIK) CBeACHUS (B TOM
yuciae B BHUJAE 3asBICHUS, COCTABICHHOIO B CBOOOAHOH (hopme) 00 OTCYTCTBUM OCHOBAHUHN JUIS
MIPUHATHS pelIeHnst 00 0TKa3e OT MPOBEJECHUS ONepaliy, peueHs: 00 0TKa3e OT 3aKIIOUEHUs JOroBopa
0aHKOBCKOTO cueTa (BKJa/a) Ha OyMaKHOM WIIM DJIEKTPOHHOM HOCHUTEJSIX;

5.1.5. obparutbes C 3agBIE€HUEM U JTIOKYMEHTaMU M (WJIK) CBEACHUSIMH B MEKBEIOMCTBEHHYIO
KOMHCCHIO, co3aHHylo npu banke Poccum, B ciaydae HampaBieHus bankom Knuenty coobmieHust o
HEBO3MOYKHOCTH YCTPaHEHHUS! OCHOBaHMI, B COOTBETCTBHH C KOTOPHIMH paHee ObUIO MPUHATO PelIeHUE
00 OTKa3e B COBEpIIECHHM OIEpaldu MM 00 OTKa3e OT 3aKIIOYEHHs JIOTOBOpa OaHKOBCKOIO CYeTa
(BKIIAIA).

2 JTocTyIHO ¢ JaThl PeaM3alui COOTBETCTBYIONIEro (yHKIMOHANA B JINUHOM KaOuHeTe

10



5.2. KnueHt 00s13aH:

5.2.1. exxemHEBHO CaMOCTOSTEIBLHO 3HAKOMUTHCA C¢ Tapudamu, mHpopmarmei, kacaromiencs
BBITIOJTHEHHSI yCTIOBHI JIoroBOpa KOMIUIEKCHOTO OOCTYKHBAHHS U MPUIOKEHUN K HEMY U U3MEHEHHH B
Hero, myonukyembiMu — bankom B ob0mem  goctyme Ha  Caiite  banka, a  Takxke
pasmenaemoii/HamnpasnsieMoii baHkoM B BHIE SIEKTPOHHBIX COOOIICHUI/TOKYMEHTOB - B JIMuHOM
kabunetre B Cucreme JIbO.

Paszmemaemas bankom BblmeykazanHast HH(pOpMays CUuTaeTcs JODKHBIM 00pa3oM JOBEACHHOM
no ceeaenus Kiuenra:

e c narel myonukanuu bankom B 00mem nocryrne fokymeHTos/uHpopmanuu Ha Caiite banka,

e ¢ garel  Hanpasienus — KimeHTy — DIEKTPOHHBIX  JIOKYMEHTOB  IOCPEICTBOM

KOMMYHHUKalMOHHOTro ¢yHkinoHana Jinanoro kadbunera Kinenrta B Cucteme /15O,

5.2.2. mpenocTaBiATh MO 3anpocy baHka mro0ble HEOOXoAMMBIE W HCTpeOOBaHHBIE baHKOM
JOKYMEHTBI, cBefeHus u wH(popmanutoo. He mpemocraBienune mo TpeboBanuio baHka JOKYMEHTOB, B
MOpSAKE M B CPOKH, OIpeneieHHble baHKOM, cuHMTaeTcs CyIIEeCTBEHHBIM HapylieHueM Kiimentom
YCIIOBUH U MOJNIOKeHUH J[0roBopa KOMIUIEKCHOTO O0CITY)KMBaHUS;

5.2.3. coOmomare TpeOoBaHus DeaepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O
MEPCOHAIBHBIX JIAHHBIX» B OTHOUICHUU JIMII, YbH MEPCOHATBHBIC JaHHBIC MpeaocTaBisioTcss Kinnentom
B bank B pamkax J[oroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS;

5.2.4. nezameuTeNIbHO HH(MOPMUPOBATh baHk 000 BCEX M3MEHEHUSX, BIUSIONINX WUIH MOTYIIIHX
MOBIUATh Ha wucnoiHeHue CTopoHaMH CBOUX 00s3arensCcTB 1o JloroBopy  KOMILJIEKCHOTO
oOCITy>)KMBaHHsI, B TOM YHce 00 M3MEHEHHSIX B JOKYMEHTaX, YKa3aHHbIX B [lepeune nokymMeHTOB, 00
U3MEHEHUU YNOTHOMOYEHHBIX il KiumeHTa, a Takke MPemoCTaBIsITh HaAJISKalUUM 00pa3oM
oopMIIeHHBIC  JIOKYMEHTBHI, TOIATBEPXKIAIOIINE YKa3aHHbIE W3MECHEHHsS. HemnpemocrapieHue
COOTBEeTCTBYIOIeH uH(popManuu baHk paclieHMBaeT Kak HEM3MEHHOCTh cBeaeHuid o Kiumenre,
YCTaHOBJICHHBIX paHee P ero UISHTH(PUKAIIH,

5.2.5. TmiarensHO COOMIONATH YCJIOBHE O JOCTAaTOYHOCTH ACHEKHBIX cpeAcTB Ha Cuere IS
CIIMCAHHUS C€KCMECAUYHOM INIaThl, AOOHEHTCKOM IIJIAThl, KOMHCCHM W HMHBIX IIJIATEIKEH, ITOMJICKAIIUX
ymnare banky Knuentom B pasmepe, yctanonenHoM Tapudamu banka;

5.2.6. moramare 3a/I0JDKCHHOCTh nepen bankoMm (TIpy ee HAW4HMH) ¢ Y9eTOM HEYCTONKH, eCIH
OHa OblJla HAYHMCIIEHA B CBA3U C HapyIIEHUSMHU ycloBUil J[oroBopa KOMIUIEKCHOTO OOCTY)KMBAHHS H
MIPUIIOKEHUHN K HeMy. Pa3mep HEyCTOMKHM yCTaHOBIIEH COOTBETCTBYIOIMMH [Ipuoxxennsmu x JJoroBopy
KOMITJIEKCHOTO O0CTYKHBaHHS,

5.2.7. He3aMeIUTETHFHO cO00mark baHky 0 HEBO3MOXHOCTH MOJYYHTH JIOCTYIT K YCTPOHCTRY,
MOCPENICTBOM KOTOPOTO oOcylecTBisiercss ucnoiibzoBanue Cucremst [IBO, B ToM uwmcie, HO He
OTpaHUYMBAsCh, B Cllydae Kpaku, yrepu. B ciydae HecBOEBpeMEHHOro yBelIOMIJICHUS baHka o Takux
oOcTosiTenbcTBaX, baHK He HeceT OTBETCTBEHHOCTHU mepen KimeHToMm 3a mpsiMOW WM KOCBEHHBIM
yuiep0, npuunHEHHBIA KiTMeHTy TpOTHBOMPaBHBIMU/MOIIIECHHUYECKUMHU IEUCTBUS TPETHUX JIUII;

5.2.8. HesamemmurenbHo coobmiath banky o cmene SIM-kapter (Subscriber Identification
Module — monyns uaenTudukauu abOHEHTa, MPUMEHIEMOT0 B MOOMIIBHOI CBSI3H), B TOM YHCIIE, IPU
COXpaHEHUU 3aperucTPUPOBAHHOIO HOMEPA;

5.2.9. mpencTaBnATh CBENEHUS O TPHUHAICKHOCTH K KATETOPHUSIM IyOIIMIHBIX JTOJKHOCTHBIX
JIUII, TIEPEYMCIICHHBIM B CT. 7.3. ®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npotuBoacicTBUN
nmeraym3anud  (OTMBIBAHMIO) JIOXOMOB, TIOJIYYCHHBIX TMPECTYNMHBIM IyTeM, U (HUHAHCHUPOBAHUIO
Teppopu3Ma», a TakKe TMPEAOCTaBIATh HMHPOPMALUIO O CBOUX BBITOAOMPHOOpETATENAX W
OeHedUIIMapHBIX BIaJACNIbIIaX;

5.2.10. mpencTaBisaTh CBENCHUS U JJOKYMEHTHI B OTHOIIICHHH ce0sl, OeHe(DUIIMapHBIX BIAACIbIIEB,
BBITO/IONIpHOOpeTaTeie u (W) JIMIl, TPSMO HJIM KOCBEHHO WX KOHTPOJMPYIONIUX, O HAJUYHH M
W3MEHEHUU CTaTyca HWHOCTPAHHOTO  HaJorormjareiapliuka u  Hanoromiareneiuka CHIA B
He3aMeJIUTEeTLHOM TOPSIKEe C MOMEHTAa H3MEHEHHUS CTaTyca,

a TakKe MpenocTaBiiaTh B baHk cBefeHMsI, HEOOXOAUMEBIE i BBIMONHEHUsT bankom TpeboBaHmit
3aKoHO/marenbcTBa U banka Poccum B cdepe mpoTuBomercTBH Jieranu3anii (OTMBIBAHUIO) JTOXOOB,
MOJTyYEHHBIX TMPECTYNHBIM TyTeM, W (UHAHCUPOBAHHUIO TEPPOPU3MA, BKIIOYas HWHEPOPMAIUIO O
MPEACTABUTENSIX, BHITOIONPHOOPETATENAX, YIpEeAUTENSIX (Y4aCTHUKAX) U OCHE(UITMApHBIX BIIAJICIIbIIAX,
a TaKKe CBEJCHHS B IIENIAX OIpeneicHHs] (PMHAHCOBO-XO3SIMICTBEHHON AEATEeIbHOCTH, (DMHAHCOBOTO
MOJIOKEHUSI, JIENOBOM pemyTaluu, UCTOYHUKOB MPOUCXOXKICHUS JNEHEKHBIX CPEICTB M (MJIM) HMHOTO
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umyniectBa. KnmeHT 00s3aH mpenoctaBuTh B baHk uH(pOpManuio/cBeNeHHs, a TaKkkKe HaJaJexalle
3aBEPEHHBIEC KOITMU COOTBETCTBYIOIMX JOKYMEHTOB HE MO3/IHEE CPOKA, YKa3aHHOTO B 3arpoce baHka.

5.2.11. obecneunth ucnonszoanue D1 B Cucteme JIBO TOabKO YIIOIHOMOYEHHBIMU JTHUIIAMH
Knuenra. Knuenty 3anpemaeTcs MCnoiap30Barh MJid MOANUCHA JTOKYMEHTOB CKOMIIpOMETUpoBaHHbIe DI
VYnonnomoueHnHbix aun Kinuenra;

5.2.12. obecnieunTh KOHPHUICHIHMAIBHOCTD, a TAKXKe XpaHeHrne MoOuiIpHOTO ycTpoiicTBa, Kiroua
OIl, CpenctB ayrenTudukanuu, Yerpoiicrea Pyroken DI ciocoOoM, HCKITIOYAIOMUM JOCTYI K HUM
TPEThUX JIMII.

HesamemmurensHo wHpOpMHpOBaTh 000 BCeX chydasxX OOHApYyKEHUS TEXHUYECCKUX
HEUCIPABHOCTEHN WK APYTUX 00CTOSITENHCTBAX, MIPEMATCTBYIOIIUX 3JIEKTPOHHOMY OOMEHY.

VYeenomisate bank o Kommpomeranun SMS-kopa, Cpencts ayrentudukanuu, Komnpomerarun
Knroua OII, VYcrpoiictBa Pyroxken OIII B cpoku u mnopsake, YCTaHOBJIEHHbIE Pernmamentom
JIMCTAaHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus. B ciaydae Hapymenus KiueHToM monoxeHuit
HACTOSIILIETO  ITYHKTA, bank  He  Hecer  oTBercTBeHHOCTHM  mnepen  Kinmentom — 3a
MIPOTUBOINPABHBIC/MOIIICHHUYECKHE JICUCTBUS TPEThUX JIMI, MPSAMOM WM KOCBEHHBIA yIIepo,
npuunHEHHBI KnueHnTy Takumu aeiicTBUsSMH. PHCKM BO3MOXKHBIX HEOIArompUsATHBIX MOCIEACTBUIA,
BBI3BaHHBIX HEIPEICTaBICHUEM/HECBOEBPEMCHHBIM TIPEJCTABIICHUEM BBINICyKa3aHHOW WH(pOpManuu
W/WH TOKyMEHTOB, HeceT KiueHr;

5.2.13. B cmyuae peanu3anuu bankoMm mpaBa, ycraHoeieHHoro m. 2.7. m m. 5.3.9 JloroBopa
KOMITJIEKCHOTO OOCITY:KUBaHHUS, MPEAOCTaBUTh B baHK KapTouky ¢ oOpa3namu IMOIAMUCEH U OTTUCKA
neyaTd, a Takke, B ClIydae HEoOXOIMMOCTH, 3asiBICHHE OO0 YCTAaHOBJICHHWM KOJMYECTBA M COCTaBa
noanuceil Ha pacnopsbkenne Cueramu Knmenrta mo ¢gopme banka, u wHble ycTaHOBIEeHHble bankoMm
JOKYMEHTBI, HEOOXOIUMBIC ISl MPUHSATHS KAPTOYKH, €CIIM TaKWe JOKYMEHTHI HE IPEIOCTaBISLINCH
paHee.

5.2.14. cTporo coOmronarhk yCIIOBUS U TIOJOXKEHHS [[oroBopa KOMILIEKCHOTO OOCITY)XUBaHUS U
MPUIOKEHUH K HEMY;

5.2.15. MOTHOCTBEIO M CBOEBPEMEHHO OIUIAUYMBaTh YCIyrd baHka B pasMepe, YCTaHOBICHHOM
Tapudamu banka, B mopsiike U B CPOKU, YCTAaHOBIEHHBIE JIOTOBOPOM KOMILIEKCHOTO OOCTYXKUBaHUS U
Tapudamu banka;

5.2.16. He ucnonp3oBarh Cyera B LENSAX MPSAMOTO UM KOCBEHHOTO HapymieHus CaHKIuii 1160
YKJIOHEHUSI OT HHUX, B MPOTHBHOM ciyyae, KinueHT 00s3yercss Bo3MeCcTUTh banky pacxonbl u (Win)
peanbHbIN yiiep0O, moHeceHHble baHKoM B pe3ynbrare Takux neicTBuil Knnenra.

5.3. bank Bnpase:

5.3.1. ocymecTBIsAT, KOHTPOJbHBIE (YHKIIMH, BO3JIOKEHHBIE HA HErO0 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanun u banka Poccuu;

5.3.2. 3anpammuBarh y Knnenra no0bie HeoOX0auMbIe TOKYMEHTHI, CBEACHHS U MH()OPMALIUIO B
LIETISTX BBITIOJIHEHHS YCJIOBHH J[oroBOpa KOMITJIEKCHOTO OOCITY)KMBAaHUS U MPUJIOKEHUN K HEMY, a TaKKe
B ILIENSAX HCIONHEHUs TpeOboBaHUM JeCTBYIONIETO 3akoHoAarenbcTBa Poccuiickoit deneparum,
TpeOOBaHUH U pacnopsKEHUH rocyaapcTBeHHBIX opraHoB Poccuiickoit deneparuu, B TOM 4ucie, HO HE
OTPaHUYUBASCH, UHCTPYKIIMA, yYKa3aHWH, TpeOoBaHM U pacnopsbkeHuii banka Poccuu, mpu ycrnoBuu
COOJTIOIEHHS TIOPSIIKA, YCTAHOBJIEHHOTO J[OTOBOPOM KOMIIJIEKCHOTO OOCITY)KMBAHHUS M JACHCTBYIOIIMM
3akoHomarenbcTBOM Pocculickon denepanny;

5.3.3. oTka3pIBaTh JIFOOOMY JIMIy B TIpHeMe 3asBICHHUS O MPHCOCAWHCHWH TI0 OCHOBAHUSM,
MPEAYCMOTPEHHBIM JIEHCTBYIONIUM 3aKOHOJaTeNbcTBOM Poccuiickoit ®denepanuu, HOpMaTHBHBIMHU
aktamu banka Poccum, BHyTpeHHUMH JoKyMeHTamu baHka, a Takke Ha OCHOBAaHHMH IpaBUII,
YCTaHOBJICHHBIX YCIOBUSAMHU JlOTOBOpa KOMITJIEKCHOTO OOCTY)KMBAaHUS U MPHIOKEHUH K HEMY, B TOM
YUCJIE €CIIA MPHUEM TAaKOT0 3asiBIICHUS O MPUCOEAMHEHUH MOKET IMPUBECTU K HapyleHu0 CaHKIIN;

5.3.4. obpabarbiBarh monyueHHy oT KineHnTta uHdpopmanuio o ero ((MHAaHCOBOM COCTOSTHUH, 00
O0COOEHHOCTSIX BEICHHS XO3SHWCTBEHHOW ACSATENHPHOCTH, a TAKXKE MHYI HH(POPMAIUIO KOMMEPUYECKOTO
XapakTepa B LEJSIX MOBBIIIEHUS KauecTBa 00CTYKIBaHUS, IEPEIaBaTh BhIIICYKa3aHHYIO HH()OPMAIIHIO U
nokymeHThl [lapTHepam banka B ciydae nopxiroueHusi KimmeHToMm JOMONMHUTENBHBIX CEPBUCOB B
o0beme, He0OXOIMMOM ISl IOAKITIOUEHUST M paOOThI COOTBETCTBYIONIETO J[OTOTHUTETFHOTO CEPBHCA;

5.3.5. HezaMenIuTeNbHO HanpaBisATh KiMeHTy TpeOoBaHHE BO3ZMECTHTH YOBITKH, TPUYMHCHHBIC
banky HeucnomHeHwem / HapymieHueM KIHEHTOM ycCioBUM, TpaBWII U TPeOOBaHUM, yCTaHOBIIEHHBIX
yCIIOBUSIMU J|OTOBOPOM KOMIUIEKCHOTO OOCTYXMBaHUS W TNPUIOKEHUH K HEMy, IeHCTBYIOLIETO
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3akoHonarenscTBa Poccuiickont ®enepanuu, npaBuil, UHCTPYKUMKA M yka3aHud banka Poccuun, ¢
MOMEHTA, Korjaa baHky cTajno n3BeCTHO O TaKOM HEUCIIOJHEHHUH / HapYIICHUH;

5.3.6. mpuBiIEKaTh TPETHUX JIMIl K BBIMOJHEHUIO OOS3aHHOCTEH, YCTaHOBIEHHBIX JlOroBOpoM
KOMITJIEKCHOTO OOCTYXMBaHUS M MPUIOKEHUH K HEMY, B TOM 4YMcie, A npenocrasieHus KiueHty
JIOTIOJIHUTENBHBIX CEPBUCOB;

5.3.7. ocymecTtBiATh (OTO-, BHACOCHEMKY, a TakkKe TeIePOHHYIO 3aluch B MpoOIEcce
obcykuBanus Knrenra. Marepuaibl, HOJy4eHHBIE B ITPOLECCE OCYIIECTBICHUS TaKKUX 3anucei, bank
BIIPABE HCIIOJIb30BaTh 10 CBOEMY YCMOTPEHUIO, B YACTHOCTH, B KAUE€CTBE J10KA3aTEIIbCTB,;

5.3.8. mpuocranaBmmBare goctyn Kimenta k Cucreme JIBO B ciydasx BbIsBICHUS baHkKOM B
nesaTenbHOCTH KimeHnTa KpUTepueB COMHUTENBHBIX Ollepaluii, HA OCHOBAaHUU KOTOPBIX B OTHOLICHUH
onepaiuii KinmeHTa BO3HUKAIOT IOJO3PEHUS, YTO OHU OCYUIECTBISIOTCS B LENAX JIEraJu3aluu
(OTMBIBaHHSA) J0XOJOB, MOJYYEHHBIX MPECTYMHBIM IyTeM, WM (PUHAHCUPOBAHUS Teppopu3Ma OO
HENPEJOCTABJICHUSI CBeJCHMH W/WiM JIOKyMEHTOB 10 3ampocy baHka B LensIX IpPOBEIEHUS
uneHtudukanu  KinueHta, ycTaHOBIEHHS SKOHOMHUYECKOTO CMBICa MpoBoguMbIX KimenTom
OTepaLuit/cAeNoK, TUO0 MPEeJOCTaBICHUsI HEIOCTOBEPHBIX JOKYMEHTOB, JOKYMEHTOB C IMpH3HAKaMU
danpcudukanuu Mo BBIIICYKa3aHHOMY 3amnpocy banka, a Takke B cimydae, ecnu KimeHT siBisercs
JUIOM, B OTHOLIEHUM KOTOPOTO B €IMHBIM TOCYJapCTBEHHBIM peecTp IOPUIMYECKUX JIMI[ BHECEHA
3aliCh O HEIOCTOBEPHOCTH CBEICHUN O IOPUAMYECKOM JIMIIe, WM Halu4uu HH(OpMaluu o
JTUCKBaIU(UKAUU €IMHOJUYHOIO HCIIOJIHUTEIBHOrO oprana Kinuenra, B MHBIX cilydasX, yKa3aHHBIX B
PernamenTte AMCTaHIIMOHHOTO OGAHKOBCKOTO OOCITY)KMBAHHS.

I[Ipu stomM bank npuHuMaer ot Takoro KimeHTa HamnexammMm o0pa3oM OQOpMIICHHBIC
IJIaTeXHbIE TOKYMEHThl Ha OyMa)XHOM HOCHTENEe (32 MCKIIOUYEHHWEM CIy4aeB, KOrna He 3aBepIICHO
obHoBieHne cBeaeHuil o Kimenre, npencrasurene Knmenra, BeirogonpuoOperarene, 6eHedumapHom
BJIa/IeTbIIe, py Hamuuuu y banka uaopmannu 06 n3mMeHeHn: nH(OpPMaIuU, paHee MPeI0oCTaBICHHOM
Kimmenrom, a takxke eciau B oTHOIIEHMM KiMeHTa B €IMHBINA IOCYAapCTBEHHBIN pPEECTp IOPUINYECKUX
JIUI] BHECEHA 3aliCh O HEJJOCTOBEPHOCTU CBEACHHI O IOPUIUUECKOM JIUIIE, TPU HATUYUHA HHPOPMALIUU
0 JAUCKBATU(UKALUY SIMHOIMYHOTO UCIIONHHUTEIbHOTO oprana Kimenra u npodee). [Ipu peanusamyu
baHkOM yCTaHOBIEHHOTO HACTOAIIUM IMyHKTOM TpaBa KimeHT o0s3aH mpenocTaBuTh B baHk kapTouky
¢ oOpasmamMu TOANMUCEW M OTTUCKA Ie€4YaTH, a TakXKe, B Clydae HEOOXOAMMOCTH 3asiBIeHUE 00
YCTaHOBJICHUM KOJIMYECTBA M COCTaBa moanuced Ha pacnopsbkenne Cueramu Knuenta mo dopme u
WHBIE YCTaHOBJIEHHbIE BaHKOM TIOKYMEHTBI, HEOOXOAUMBIE JJISl IPUHSATHS KAPTOUKH.

5.3.9. 3abnokuposats goctyn B Cucremy JIbO ¢ MomeHTa noiydenus bankoM cBefieHUi 0 cMeHe
SIM-kapter KimmenTa/YnomHomouenHoro jiuma KimmeHTa (B TOM 4HCIE, MOCPEICTBOM IMPOTPAMMHO-
TEXHUUYECKOro Komruiekca baHka ¢ HCMONb30BaHHWEM CBEACHMI, MONYy4aeMbIX OT CETH MOOUIBLHOTO
oreparopa), B LENsIX 3alUThl IeHEXHbIX cpelcTB KineHnrta, ero nepcoHalbHbIX JAaHHBIX U COXPAaHEHMs
OaHKOBCKOM TalHbI. Paz0omokupoBka nocryna B Cucremy JIBO ocyiiecTBiseTcss Ha OCHOBaHUMU.

- smyHoro oOpamenuss Knuenta B odpuc banka c mnocnenyromel (mocne uaeHTU(UKALUN
Knuenra/YnonnomouenHoro nuna Knuenra) perucrpanueit HoBoir SIM-kapTsl (yHHKaIbHOTO HOMeEpa
SIM-xapter: IMSI) B mporpamMuo-TexHM4YeckoM komiuiekce banka. Corpyaauk banka, mpoBoms
npoueaypy uAeHTU(GHUKAINY, BIpaBe 3alpaiuBarh J00yr0 nHopMaluio u fanHbie y KirenTa B mensx
unentudukanuu Knuenra.

5.3.10. ocymecTBnATh KOHTPOJh cMeHbl SIM-kapTel Kinenra/YnonHomouenHoro ymna Knnenra
o HoMepy, ucnonbzyemoMy Knmentom/YmomHoMmoueHHBIM JiurioM KiueHTta mais ayTeHTH(HUKAIUU B
Cucreme JIBO, u, B cayuyae BBIABIECHUS TakuX (PaKTOB, IPUOCTAHABINUBATH MPEAOCTABICHUE JOCTYMA B
Cucremy JIbO mo monrBepkneHust Kmuentom cmeHbl SIM-KapTel B TOpSIKE, YCTaHOBJICHHOM
J10rOBOPOM KOMIIIIEKCHOTO OOCTYKUBAHUS U MIPUIIOKEHUSIMHU K HEMY.

5.3.11. mpoBepsaTs  dakt BruageHWs  KimeHToM/YIMOMTHOMOYEHHBIM  JHIioM  KimeHra
3aperucTpupoBaHHBIM HOMepoM TenedoHa. B cioyuae BBIABIEHUS TPU3HAKOB MPUHAICIKHOCTH
3aperucTpupoBaHHOTO  HOMepa  TeneoHa  TpeThbeMy  JIMIy  WJIM  HWHOTO  OTYY)KJICHHS
3aperucTpupoBaHHOr0 HOMepa TenedoHa, baHk MMeeT mpaBo oTKazaTh KiHMEeHTy B MCHONB30BaHUU
yKa3aHHOTro HoMmepa Tenedona s ayreHTuukanuu B Cucreme IBO /oTkm04nTh HOMEp TenedoHa OT
YCIIyTU CMC-HH(MOPMHUPOBAHUS.

5.3.12. B cnmydae BwisiBIeHHS (akToB, ykazaHHbIX B m.0. 5.3.10. m 5.3.11, npuocranaBnuBarh
noctyn B Cucremy JIBO ¢ wucnonb3oBaHMeM ykazaHHoro Homepa Ttenedona Kiwmenta o
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noaTeepxkaeHus Kimmenrom cmensr SIM-kapThl B OpsiIKE, YCTAHOBICHHOM J[OTOBOPOM KOMITJIEKCHOTO
00CITY>KMBaHUSI U IPUIIOKEHUSIMU K HEMY.

5.3.13. bank, ecnu uHoe He npenycMoTpeno denepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-03 «O
MPOTUBOJCICTBUM Jierain3alii (OTMBIBAHUIO) JIOXOZOB, IOJYYEHHBIX MPECTYHBIM MyTEM, U
(DMHAHCUPOBAHUIO TEPPOPHU3MA», BIIPaBE, IOJHOCTHIO WM YACTHYHO NPHOCTAHOBHUTH OINEpAIUU
KnuenTa, oTka3zaTh B COBEpLICHUM ONEpallM{, B TOM YHCIIE B COBEPIICHHWU OINEpaluyd Ha OCHOBAaHUU
pacniopsbkeHus KimmeHTa, mpu yCIIOBUH, YTO B PE3YJIbTATe pEaTH3aIiH MMPABUJI BHYTPEHHETO KOHTPOJIS
y coTpyaHUKOB baHka, BO3HUKAIOT MOJO3PEHUs, YTO ONepalusi COBEpLIACTCS B LENSIX Jieraau3aluu
(OTMBIBaHHMSI) JOXOJIOB, MOJYYCHHBIX TPECTYITHBIM ITyTeM, WA (PUHAHCUPOBAHUS TEPPOPU3MA.

VYBemomiieHne 00 OTKa3e B COBEPLICHUH ONEpalMyd B Clydyae HaJIM4us IOAO3PEHHi, 4TO
oreparsl COBEpIIAeTCs B LEIAX Jieranu3anud (OTMBIBAHHS) JOXOMOB, IMOJTYYCHHBIX MPECTYITHBIM
myTeM, Uin (UHAHCUPOBAHUS TEPPOPU3MA, HAIPABISAETCS B CPOK HE MO3JHEE MATU pabouux AHEH co
JIHSI TIPUHATUS TaKOr'O PEUIEHMs C UCIIOJIb30BaHUEM OJIHOTO M3 CIIOCOOOB CBSA3M, yKazaHHOro B m. 10.7.
JloroBopa KOMITJIEKCHOTO OOCTY)KHUBaHHUS.

5.3.14. npUOCTaHOBHUTH 3aYMUCICHUE JCHEXKHBIX cpeAcTB Ha Cyer 1O OCHOBAHUSAM,
npeaycMoTpeHHbIM DenepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 "O HanmoHanbHOW IIATEXKHON
cucreme".

[Tpucoeaunsisice k JloroBopy KOMILIEKCHOTO OOCTyKuBaHUS, KIUMEHT ONHO3HAUHO 3asBISET U
3aBepsieT CBOE COMIACUE C YCIOBUSMHU, YCTAHOBIIEHHBIMU HACTOSAIUM ITYHKTOM.

5.3.15. bank BmpaBe OTKa3aTh B 3a4HMCICHUU ACHEXKHBIX cpeAcTB Ha CueT B ciydae, eciu
orepanus MO 3aYUCIICHUIO JIEHEKHBIX CpPEACTB BbI3bIBaET y baHka cOMHEHHs, JUOO B pe3ylibTare
peav3alii MPaBUJ BHYTPEHHET0 KOHTPOJS y COTPYOHUKOB baHka, BO3HHUKAIOT MOJO3PEHUS, UYTO
oreparisi COBEPIIACTCS B IENIAX JIeTaIM3alui (OTMBIBAHUS) JIOXOJOB, TOJYYSHHBIX IMPECTYITHBIM
nyTeM, win (UHAHCHPOBAHHUS TeppopuU3Ma, a TaKkKe B ciydyae oTkaza KimeHTa B IpenocTaBlieHUU
CBEJICHUU WJIHM IOKyMEHTOB, 3aIPOIICHHBIX baHKOM B OTHOIICHHUH OTIEPAIMHU IO 3aUUCIICHUIO JICHEKHBIX
CpeICTB (MJIM B CIyyae HEMOJHOTO MPEeA0CTaBICHHS 3alpoIIeHHbIX baHKOM JOKYMEHTOB U CBEIICHUI),
oTkaza KimeHTa/€qMHOMMYHOTO WCIOMHUTEIBHOTO opraHa KimeHTa oT ydacTusi BO BCTpeYe C
YIIOJIHOMOYEHHBIM MpeAcTaBuTeNeM baHka (B TOM uucIiie, TOCPEACTBOM BUACOCBS3H).

baHK BIpaBe MPHOCTAHOBUTH HA CPOK, MPEITYCMOTPEHHBIN JIEHCTBYIONUM 3aKOHOIATCIIECTBOM,
3a4HCIIEHUE JICHEeXKHBIX cpeAcTB Ha CYeT, MOCTYMUBIINX M3 UHBIX KPEIUTHBIX OpraHMU3AIHi, B clydae
BEIsBIICHHST baHkoM B jaestenbHOCTH KiTMeHTa MPU3HAKOB COMHHUTEIBHBIX ONEpAldil M CACIIOK WU B
ciydae Hanuyus y baHka mono3peHuit, 4yTo omnepanus Mo 3a4MCICHHI0 JCHEKHBIX CPEACTB CBS3aHA C
neranu3anueil (OTMBIBAHUEM) JIOXOJOB, TOJTYYCHHBIX MPECTYIHBIM ITyTeM, WM (DPUHAHCUPOBAHUEM
TEppOpHU3MaA.

[Tpu HAIMYMK HEOOXOAMMOCTH (B ciTy4dae OTCyTCTBHS y baHka nH(OpMAIUu U WM JTOKYMEHTOB,
MOJATBEPKIAONINX TPABOMEPHOCTH OMEPAIMK WM TIPU HAJHMYUU MPU3HAKOB COMHUTENBHBIX OMEpalui
U CIIEJIOK) B IIEJISX MPOBEIEHHUS MpoBepku KineHTa, B TOM 4YuCIie, HO HE OTPaHUYHMBAsCh, HA MPEIMET
peanbHOCTH JnesaTenbHOCTH Kimenta (B TOM 4Hcle, HO HE OrPAaHUYUBASCh, MPOBEPKU HAIUYHUS
MIPOM3BOACTBEHHBIX U TPYAOBBIX PECYPCOB HAa OKa3aHUE YCIYyT WK IPOU3BOICTBO/PEan3aliio TOBAPOB,
3a KoTopble KNHEeHTy MOCTyNuIn IeHEKHbIE CPEICTBA) W/WUIM MCTOYHHKA TMPOUCXOKICHUS JTCHEHKHBIX
CPEJICTB JI0 3a4NCIICHUS TAKUX JIeHEKHbIX cpeacTB Ha Cuer Knuenrta bank Bipase:

- 3anpocuth y KineHnra nro0bie TOKyMEHTHI U HH()OPMAITHIO;

-IPOBECTH BCTpedy (B TOM 4YHCIIE C HUCIOJIb30BaHWEM BHJIEOCBS3M) ¢ KinmeHToM/eInHONINYHBIM
UCTIONTHUTENBHBIM OopranoM KimeHTa Ui TOMy4YeHHUsS YCTHBIX TOSCHEHWH OTHOCHUTEIBHO HMCTOYHHKA
nmocTynuBMX B bank mis KimeHTa JDEHEKHBIX CPEICTB, XapaKTepa ONEpaldd W MPOYUX CBEICHUHN
OTHOCHUTEIILHO OTEPAIlUU TI0 3a4MCIEHUIO JCHEKHBIX CpeAcTB Ha Cuer.

B cnyuae otkasza banka B 3auncienun JeHexxHbIX cpencTB Ha Cuer KinenTa, neHexHbIe cpesicTBa
BO3BpaIiamTcs baHKkoM OTIIPAaBUTENIO B CPOK, MTPETyCMOTPEHHBIN IeHCTBYIONINM 3aKOHOIATEIbCTBOM.

5.3.16. OCYIIECTBIIATh ¢oro, BHIEO 51 ayao (bukcaIuio B3aUMOIEHCTBUS
Knuenra/YnonnomouenHoro iuna Kinvenrta ¢ bankoM, B TOM 4nciie, HO HE OTPaHUYUBASICh, HA BCTpEUax
KmuenTa/YnomHomoueHHoro Jmna KimeHTa ¢ yIIOJMHOMOYCHHBIMH COTpPYIHUKaMu banka, mpu
obpamenun Knmenra/Ynonnomouennoro numa Kiuenta mo tenedonam baHka, pa3MemeHHbIM Ha
Caiite banka, B memsix, B TOM 4HCI€, HO HE OTPaHMYMBAsACh, KOHTPOJS KadecTBa OOCITYKHBAHUS
KnuentoB corpynnukamu banka, ¢ukcanmuu oOpamennii KnwentoB B baHk 1Mo CHOpHBIM W/HITU
MIPETeH3HMOHHBIM Bompocam, obOecrieueHus Oe3onacHocTH banka u neHexxHbix cpeacts Knuentos banka
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U TIPECEUYCHHs TMOMBITOK MOMy4YeHHUsS IOCTyma K cpenactBam ympasieHuss Cuetom/Cueramu Kimenra
MOLICHHUYECKUM ITyTEM, a TaKXe s NpenocTaBiieHus KIMeHTOM ¢ MCIOJIb30BaHUEM BHUICOCBS3H
CBE/ICHUI/TIOSICHeHHI BaHKy OTHOCUTENbHO KaKoH-In00 omepanuu wiv caenku KiueHTa, B ToM ducie
ONEpalHy MO 3a4UCICHUIO JIeHEXKHbIX cpeacTB Ha Cuer Knuenra. bank BnpaBe XpaHWUTh MOITYy4YEHHBIE
($hoTO, BHACO M ayIuo MaTepHalibl HE MEHEee 5 JIeT ¢ JaThl OKOHYaHMS o0ciyxkuBaHus Kiuenra. bank He
BIIpaBE PACIpPOCTPaHATh M pa3MellaTh B OTKPBITOM J0cCTyne (OoTo, BUACO W aydHO MaTepualsbl,
conepkamue (ukcanuo B3aumojacicTBus Kiumenra/YmonHoMmouenHoro jauia Kinenra ¢ bankom 0e3
MpsIMOTO MUCbMeHHOTo cortacusi KimenTa Ha Takue aeiictBus. bank BipaBe UCob30BaTh (HOTO, BUIEO
W ayouo Marepualibl coaepxkamue (Qukcanuio B3amMmopaelcTBus KimeHTa/YIOIHOMOYEHHOTO JIHIA
Knuenrta ¢ bankoMm B kayecTBe JOKa3aTeNbCTB B CyA€ B Cllydae CyIeOHOro pazOuparenbcTBa JIFOOOTro
criopa ¢ KiimeHToMm, a Takke MpeaoCTaBlIATh (OTO, BHICO U ayAHO MaTepHUalbl MPABOOXPAHUTEIBHBIM
OpraHaM Mo UX MOTHBHPOBAHHOMY 3alpOCy U UCKIIOUUTEIBHO B Cilydyae Hanuuusi oOsi3aHHOCTH banka
MPEIOCTaBUTh TAKUME MaTepHalibl B COOTBETCTBUHU C JICMCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit
Oenepannu, a TaKke 1Mo TpedoBaHUIO/3anmpocy cyaa (mpu ycioBuu, 4yto bankom ocymectsisiach ¢oro,
BHUJCO WM aynuo (QUKCAIUs COOTBETCTBYIONIETO B3aWMMOACHUCTBHS, W baHK, Ha MOMEHT
COOTBETCTBYIOILIETO 3arpoca, He YHUUYTOXKUI ux). DoTo, BUIEO M aymdoMarepualibl, CO3JaHHBbIC Ha
OCHOBAHUU JAHHOTO MYHKTA, IPEIHAa3HAUYCHBI CKIIIOUYUTEIBHO JIi BHYTPEHHETO MoJb30Banus banka, u
He mpenoctaBiaoTess Komenty/ VYnomHomoueHHoMy nuiy Knmenra. KnmeHt, mpucoeauHssch K
YCJIOBHSIM U TIONIOKEHUAM JloroBOpa KOMIUIEKCHOTO OOCIY>KUBAaHHS, IMOJHOCTHIO M OE30TOBOPOUYHO
COMIAIIAETCS C MOJIOKEHUSIMU HACTOSLLETO ITyHKTA.

5.3.17. mpenmocraBiare wuH(popManmioo o Qakre 3akmodeHus JloroBopa KOMIUIEKCHOTO
obOcinyxuBanusi ¢ KiueHTtoM M gare ero 3akiroueHusi areHTy banka, mpusnekmemy Kiuenta Ha
obocnyxuBanne B bank. IIpucoemunssce k JloroBopy KOMIUICKCHOTO 0OcimyxuBaHusi, KimeHT
OJTHO3HAYHO J]aeT CBOE COIVIacHe Ha MPe0CTaBICHUE BhILICYKa3aHHON HHpopMannu areHTy banka.

5.3.18. B cmywae HempenocraBieHuUs KIMEHTOM 3ampammBaeMOil B COOTBETCTBHH C ITYHKTOM
5.2.10 uadopmaruu, a TakkKe B MHBIX CIy4asx, yCTaHOBICHHBIX DenepanbHbiM 3akoHoM oT 28.06.2014
N 173-®3 "O06 0cOOCHHOCTSIX OCYIIECTBICHHUS (DMHAHCOBBIX ONEpAlMii ¢ MHOCTPAHHBIMH I'PaKJaHaMU
U HOpUIUYECKUMHU JHIlaMH, O BHeceHMM wu3MeHeHudl B Kopekc Poccuiickoit ®enepauuu 00
aIMUHUCTPATUBHBIX TPABOHAPYIICHUSX W TMPU3HAHUHM YTPATUBIIMMH CUJIYy OTIEIbHBIX TMOJOKEHUN
3aKOHO/ATeNbHBIX akTOB Poccuiickoii @enepanuu”, otkazarb KineHTy B coBeplIeHHMH onepauuid, u
(w1M) pacTOprHyTh B OMHOCTOPOHHEM TopsKe J[OroBOp KOMIUIEKCHOTO OOCITYKHMBaHUS, YBEJOMHB 00
sToM KineHTa He mo3/iHee OAHOTO paboYyero JHS, CIEAYIONIETo 3a THEM MPUHSITUS PEIICHUS.

5.3.19. ycraHaBnMBaTH OTpPaHWYCHUS HA OKa3zaHWE YCIyr, J(OMOJHUTENBHBIX CEPBUCOB TIPH
OTCYTCTBUM  TEXHMUYECKOW  BO3MOXKHOCTH,  HAJIMYUM  OCHOBAaHUM  MOAO3pEBarb  JOCTYI
HEYMOJTHOMOYEHHBIX Jinil K JInunomy kabunery Knuenra B Cucreme [IbO, Cueram Knmenta, wim k
WHOW WH(OpMAIMK TO3BOJSIONIEH MONYYUTh AOCTYN K JIEHEXKHBIM cpeicTBam KimeHTa, a Takxke
B MHBIX CIIy4asX, IPEIyCMOTPEHHBIX JIEHCTBYIOLIUM 3aKoHOAAaTeslbcTBOM Pocculickoit denepanuun
u/unu JIoroBopoM KOMIUIEKCHOTO OOCITY>KHBaHUS.

5.3.20. npuocranarmmBars oocmykuBanue Kimenrta B Cucreme JIBO B mopsiike U B cirydasx,
MpPeyCMOTPEHHBIX PermaMeHnToM TUCTaHIIMOHHOTO OAaHKOBCKOTO 00CTYKHUBAHUSI.

5.3.21. B ciyuae HempenocraBieHusi KimeHTtom 3ampammBaemoill mHGoOpManuu bank Bmpase
HCIIONBb30BaTb BCE MEpbI, NPEIyCMOTPEHHBbIE JIEWCTBYIOUIUM 3aKOHOAATEILCTBOM Poccuiickoit
Oenepannu, B ToM uncie PeaepanpabiM 3akoHOM OT 07.08.2001 Nell5-d3 «O mpoTuBOIEHCTBUU
neranu3anuy  (OTMBIBAHHIO) JIOXOJIOB, TIIOJYYEHHBIX MPECTYMHBIM TyTeM, U (UHAHCHPOBAHHIO
TeppPOpU3MaY.

5.3.22. otkazarp Kinenty B mpoBefieHnn onepanuii mo CueTy B CIEIYIOIIUX CIydasx:

- bank He mMMeeT BO3MOKHOCTH HCIIOJIHUTH 00s3arenbcTBa 1O J[OTOBOPY KOMILIEKCHOTO
oOciyxuBaHusi B cBsi3u ¢ CaHKIMAMH, B TOM YHKCJE, HO HE OTPAaHUYUBASCH, MPH 3aKPHITHH baHKy
KOPPECIIOHJIEHTCKUX CYETOB, MPU OTCYTCTBHH BO3MOXXHOCTH BBINMTOJTHEHHUS baHKOM TepeBo/ia B BaIIOTE
pacnopsbKeHHs IpU HAIMYMK Y baHka sSIBHBIX OCHOBaHMU NoJlararh, 4TO CYIIECTBYIOT PUCKH, CBSI3aHHbBIE
C HE TMOCTYIUICHHEM JCHEXHBIX CPEACTB B MHOCTPAHHOW BAIIOTE HA CYETa MOJIydaresied, OTKPHITHIE B
JIPYTUX KPEAUTHBIX OpraHu3anusx/ WHOCTPAHHBIX OaHKaX, B TOM YHCJIE PHUCKH OJOKHPOBAHHS
(3aMOpakMBaHMsI)  JIGHEKHBIX  CPEACTB/IPHOCTAHOBIICHUSI  TMEpEeBOAA  JCHEKHBIX  CPEICTB/
HEBO3MOXKHOCTH BO3Bpara IUlarexa (JIEHEKHBIX CPEICTB) / BO3MOXKHOTO JaTbHEHIIEro CHUCAHUS
JICHE)KHBIX CPEACTB Ha CIELMAIBHBIA CUET PEryasTOPHOIrO OpraHa MHOCTPAHHOTO TOCYyIapcTBa/coro3a
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rOCyIapcTB, IO NPUYMHE BBEACHHS HWHOCTPAHHBIM TOCYAAPCTBOM MIIM COI03aMH HHOCTPAHHBIX
roCylapcTB, WIH MEXIYHAPOIHBIMU OpPTaHU3alMSIMH B OTHOLIEHUH baHka uinu GaHKa-mocpeaHuKa, Win
0aHKa- KOPPECTIOHIEHTa, WIM OaHKa-Mojyvareyisd, WIA B OTHOLICHMHM BCeH (PUHAHCOBOM CHCTEMBI
Poccuiickoit ®enepanuu (B T.4. B OTHOIICHHH BCEX KPEAUTHBIX OpTraHU3aIlMi, CO3MIaHHBIX B
COOTBETCTBHH C 3aKOHOJATEILCTBOM P®), My B OTHOLICHUHM TOJTy4YaTesst AEHEXHBIX cpeacTts/Kimenra,
JMOOBIX, B T.4. SKOHOMUYECKUX, (PMHAHCOBBIX W/MJIM TOPIOBBIX CAHKIMN, SMOApPro, W/Wid 1o MpUYuHE
3aKpBITUSL BaHKy KOPPECIOHAEHTCKUX CUETOB B WHOCTPAHHOM BajioTe, OTKIIOYeHHs banka, OaHka-
KOppECHOH/IEHTa, OaHKa-MOCPeAHNKA, UM OaHKa-ToIydaTess OT MEXIYHApOIHBIX CHUCTEM Mepenayu
(hUHAHCOBBIX cOOOIIeHMI Mexay OaHkamu, B T.4. oT cucteMbl SWIFT (CBU®DT), no npuunHe BBEACHUS
UHBIX OrPAaHUYHUTENBHBIX MeEp, JIMOO MpH HAJIMYUU MOTEHIUATbHOIO pHUCKa, HU3BECTHOro baHky o
BBeieHnU CaHKIMI W/WIIM MHBIX OTPAHUYUTENIBHBIX MEp B OyIyIIeM;

- ucnoinHeHue bankom o00s3arenbcTB 1Mo JIoroBOpy KOMILIEKCHOTO OOCTYKHBAHHSI MOXKET
npuBecTH K Hapymenuto CaHkuuii u (WIn) K TOMY, YTO BaHK MOXET CTaTh JUIOM, TOATAAAIONIUM O]
uX JeicTBue, U (WJIM) MOXET MOBJIeUb MpuBJeueHre baHka K OTBETCTBEHHOCTH U pUMeHeHue Kk banky
Mep BO3eHCTBHA B CBsI3U ¢ CaHKIUSIMU;

- B oTHOo1IeHnu KnnenTa unu ero apguimpoBaHHbIX Jiuil BBeeHbl CaHKINH;

- Hapymenue KimeHToM o00s3aTenbCTB, TNPENyCMOTPEHHBIX IyHKTOM 5.2.16. JloroBopa
KOMITJIEKCHOTO 00CTY>KMBaHHS.

5.3.23. npu ycTaHOBIEHWH OaHKOM — KOppecHoHJIeHTOM baHka, B TOM 4YHClie HHOCTPaHHOU
OpraHu3alfeil/HallMOHATbHBIM WHOCTPAaHHBIM OaHKOM, OTPaHUYEHHH Ha HCMIOJIb30BAHHUE JICHEKHBIX
CpE/ICTB, HAXOAAIIMXCS Ha KOPPECIOHAEHTCKOM cueTe baHka, B TOM 4YHCle TpU HEUCIIOJHEHHUH
pacnopsbkeHuid baHka 1Mo KOppEeCHOHIEHTCKOMY CUeTy IO He3aBHUCAIUMM oT banka mpuumHam, baHk
BIIPaBE OTPAHMYHUTH OINEPAIUN 10 3aYMCICHUIO JIEHeKHBIX cpeacTtB Ha Cuera KnmentoB m (mim)
CIHUCAaHHIO JCHEKHBIX cpeacTB co CueroB KinueHTOB B pazMepe, paBHOM CyMME, Ha KOTOPYIO HaJIO0KEHbI
OTpaHUYEHUS 110 KOPPECTIOHIEHTCKOMY cueTy banka.

5.3.24. ¢ uenpio peanu3aluy MpaBa, MPeIyCMOTPEHHOTo MyHKTOM 5.3.23. JloroBopa KOMIUIEKCHOTO
OOCITy)KUBaHHSA, OINpPENCTUTh MPOIEHT 3a0JOKUPOBAaHHBIX  JCHEKHBIX CpPEACTB Ha  BCEX
CUETaX/KOPPECHOHJEHTCKUX cueTax baHka oT oOmIero KoiudecTBa [JEHEKHBIX CpPEICTB Ha BCEX
CUETaX/KOPPECTOHICHTCKUX cdeTaXx baHka W OrpaHMYMTH ONEpaIfy M0 CHUCAHUIO JICHEKHBIX CPEICTB
no Cueram Bcex KIMEHTOB B COOTBETCTBYIOIIEH BaIOTE B pa3Mepe YKa3aHHOIO MPOIEHTa OT CyMMBbI
OCTaTKa JEHEeKHBIX CPEJCTB Ha KakaoM Cuere.

5.4. bank o0s3aH:

5.4.1. ocymecTBnsaTh oOcnyxuBaHue KimeHTa, pyKOBOACTBYACH MpaBWJIaMH U TpPeOOBaHUSIMU,
YCTAHOBJIICHHBIMU JIEMCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit ®enepanvu, HOPMATUBHBIMHU
aktamu banka Poccun, BHYTpeHHMMH perliaMEeHTaMU, MpaBUJaMH, WHCTpyKuusmu baHka, a Takke
MOJIOKEHUSAMHU J[oTOBOpa KOMIUIEKCHOTO OOCITY’)KMBaHUS W TPHUIOXKCHHWA K Hemy, a KimeHT o00s3aH
oriauuBarh ycnyru banka B pazmepe, yctanoBneHHOM Tapudamu banka u B mopsike, yCTaHOBICHHOM
JIoroBOpOM KOMIIJIEKCHOTO OOCTYKUBAHUS U MPUIIOKEHUSIMU K HEMY.

5.4.2. cTporo cobmronaTh TailHy cueTa, BKJIaaa (Aermo3uTta), OAHKOBCKYIO TallHy M pPacKpbIBATh
napopmarmio o KimeHnTe Tompko B CIyYasx, MPSMO TMPEAYCMOTPEHHBIX  JICHCTBYIOIIHM
3akoHoAarenbcTBOM Poccuiickoit ®denepanuu u J[oroBOpoM KOMILIEKCHOTO OOCTYKMBAaHHs, WHBIMU
JIOTOBOPAMH W COTVIAIICHUSIMH, 3aKITFOYCHHBIME ¢ KitmeHToM.

5.4.3. IpUMEHUTh Mephl MO 3aMOPAXKHUBAHHIO (OJIOKMPOBAHUIO) JACHEKHBIX CPEICTB WJIA WHOTO
UMYIIECTBA TOCHe BKIIOUeHUs KiMeHTa B MepedeHb JKCTPEMHCTOB, TIEPEYHH OpTaHHW3alMi U
(GU3MYECKUX JIHI, CBA3AHHBIX C TEPPOPU3MOM WIH C PACIPOCTPAHEHHUEM OPYXKHS MacCOBOTO
YHUUTOXXEHHS, COCTaBliieMble B COOTBETCTBUM ¢ pemeHusimu Coera OezomacHoct OOH, mpu
HAJIMYUU PEIIeHUS MEXBEIOMCTBEHHOTO KOOPAMHAIIMOHHOTO OpraHa, OCYIIECTBISIOMIETO (QYHKIIMH 110
MPOTUBOJCHCTBUIO (PMHAHCHPOBAHHWIO TEPPOpPHU3Ma, B CPOKH, YCTAHOBJICHHBIC JICHCTBYIOIIUM
3aKOHOJATETHCTBOM.

5.4.4. IpUOCTAaHOBUTH OMNEPAINH, 32 UCKIIFOUEHUEM OIepaIliid TI0 3aYMCIICHUIO JIEHEKHBIX CPEJICTB,
noctynuBimx Ha Cuetr, Ha 5 (Ilams) pabouux IHEH co NHA, Korga pacmopsbkeHue Komenta o ee
OCYIIECTBIIEHUU JIOJKHO OBITh BBIMOJIHEHO, B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickon ®@enepanun.
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5.5. Kimuent npu ucnonb3zoBanuu Jlnanoro kabuHera JIbO o00s3yeTcss He pa3Mmemiarh JOXKHYIO,
BBOZSIIYIO B 3a0)TYKICHHUE, YHUUIKUTECIBHYIO U OCKOPOUTENbHYIO HH(OpMAITHIO.

5.6. CropoHbl 0053yI0TCS COXPaHATh KOH(MUICHLIMAIBHOCTh COIEPXKAHHUS DJIEKTPOHHOTO
nokymenrta, Cpencts ayrentudukanuu, Knroueir DI, a taxke 000l apyroi mHGOpPMAIIMH, CTaBIIEH
n3BecTHOM CTOpoHaM B MpoOIECCE 3aKI0UeHUs JJoroBopa KOMIUIEKCHOTO OOCITY)KMBAaHHSI U B XOZE €r0
WCIIOJTHEHUS], 32 MCKJIIOYECHHEM CIIy4aeB OO0S3aTeNbHOr0 PacKpbITUS MH(OpPMAIMU B COOTBETCTBUH C
TpeOOBaHUSAMH JIEHCTBYIOIIEr0 3aKkoHoAaTenbcTBa Poccuiickoit denepanuu, npenocrasieHus bankom
unpopmaruu IlaptHepam banka B wnensx mnonkmtouenus Kimenty u paGotbl J{OMOMHUTETHHBIX
CEpBUCOB, MPEIOCTABICHU HHPOPMAIIMKN areHTaM baHka, OCyIIeCTBISIOMNM IpuBiedeHne Kinnentos
Ha 00CITy>)KMBaHUE.

5.7. CtopoHBl 007aMalOT WHBIMH TPaBaMHU W HECYT HHBIE OOS3aHHOCTH, INPEIyCMOTPEHHBIC
JEHCTBYIOIIMM 3aKOHOaTeIbcTBOM Poccutickoit denepanum.

IVIABA 6. OTBETCTBEHHOCTbD CTOPOH. IPETEH3UOHHBIN MMOPS 0K
PASPEIIEHUSA CIIOPOB

6.1. CTOpoHBI HECyT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WM HEHAJIeKaIlee HCIOTHEHHE
00513aTeNIbCTB, YCTAHOBJICHHBIX J[OrOBOPOM KOMILIEKCHOTO OOCIY>KMBaHUS U MPHIIOKEHUI K HEMY, B
COOTBETCTBUM C JECHUCTBYIOIIMM 3aKOHOJATenbCcTBOM Poccuiickonn ®denepanuu, ycimoBusimu JloroBopa
KOMITJIEKCHOTO OOCTY>KMBaHHUSI U TIPHIIOKEHUI K HEMY.

6.2. bank He HeceT OTBETCTBEHHOCTH 3a cOOM B pabore mouThl, MIHTEpHETA, ceTel CBSA3HM WK
o0opynoBaHusl, BO3HUKINKE He 10 BUuHe baHka, moBnekiue 3a co00i mMproCTaHOBIEHUE O0CTYKHUBAHUS
Kmuenra B pamkax Cucremsr [IBO Ha ycnoBusix J[loroBopa KOMIUIEKCHOTO OOCIYKUBaHUS U
npuiIokeHuil k Hemy. baHk Takke 0CBOOOXKIaeTcs OT MMYIIECTBEHHONW OTBETCTBEHHOCTH B CiIydae
TEXHUYECKHX CO0EB (OTKIIIOUEHUE/TIOBPEKACHUE IEKTPOIUTAHMS U CETEH CBsA3H, COOI, HEMCTIPAaBHOCTH
WIM OTKa3 IPOrpaMMHOro oOecreueHusi, B TOM YHCIe B TOM YHCJIE MPOrpaMMHOrO oOOecreueHus
MIPOIIECCUHTOBOTO LIEHTpa U 0a3bl NaHHBIX baHka, TeXHHMUeCcKue cOOM B IUIATEKHBIX CUCTEMaX), a TaKKe
B MHBIX CHUTYyallUAX, HAXOJSMIMXCS BHE chepbl KOHTposs baHka, moBiekmux 3a co00il HEBBIMOIHEHNE
bankom ycnoBuii J{oroBopa KOMIUIEKCHOTO OOCTYKUBAaHUS U MPUIIOKEHUHN K HEMY.

6.3. baHk He HeceT OTBETCTBEHHOCTH, eciu Jrobas nHpopmarus, onyonukoBaHHas bankom B
YCTaHOBJIEHHOM J]0rOBOpPOM KOMIIJIEKCHOTO OOCTYKMBAHUS MOPSAJIKE U CPOKH, HE ObliIa MOJTydeHa U/Wiu
M3y4eHa W/WIHM HeMpaBUIbHO MOoHsATa KireHToMm.

6.4. OrBerctBeHHOCTh banka mepen KimmeHToOM — orpaHWYMBAaeTCs  JIOKYMEHTAIBHO
MOATBEPKICHHBIM YIIIepOOoM, BO3HHMKIIMM y KiueHTa B pe3ynpTare HEMpaBOMEPHBIX JEHCTBUN WU
Oe3nelicTBus banka, nefcTBYIOLIEro NMpeIHaMEPEHHO WM ¢ TPyOOi HEOCTOPOKHOCTHIO. baHk He HeceT
OTBETCTBEHHOCTh 32 MPUYMHEHHE KOCBEHHO, MOOOYHO WIJIM CIy4allHO BO3HUKIINX YOBITKOB W/WIH
yuiep0Oa (BKJIto4asi ymymnieHHYIO BBITOY), Haxke eciau KiueHT Ob11 yBetoMiieH 00 3ToM bankom.

6.5. Knuent HeceT nepen baHkoM OTBETCTBEHHOCTH 3a MPUYMHEHHBIH yIiepO U pacxoasl banka,
BO3HHKIIIE B pe3yabrare HapymieHuss KiouentoMm ycioBuit J[oroBopa KOMIUIEKCHOTO OOCITYKMBaHUS U
MPUJIOKEHUI K HEMY, 3aKOHOJATEIbHBIX WM HOPMATUBHBIX aKTOB, M OOS3YETCS MO TPEIbSIBICHUU
COOTBETCTBYIOIIETO TPEOOBAHMS BOBMECTHTh baHKy MPUYMHEHHBIC YOBITKH B TIOTHOM 00bEME B TEUCHHE
14 (Yemwvipnaoyamu) KaneHAApHBIX JHEW C MOMEHTa WPEIBSABICHHUS Takoro TpeboBanus. I[lpu
HEY/IOBJIETBOPCHUH Takoro TpeOoBaHUsi baHK BIpaBe B3BICKAaTh CYMMY NPHYUHEHHBIX YOBITKOB B
CyZieOHOM TIOPSITIKE.

6.6. Bce criopel u pasHoriacust Mexay bankom m KimeHTOM permaroTcs myTeM IeperoBOpOB.
[Ipu wepoctmkennn CTOpOHAMHM B3aMMOIIPUEMIIEMOTO PEILIECHHUS, CIOP MOUICKUT Pa3pPELICHUI0 B
ApObutpaxnom cyne Hikeropozackoit obiactu npu ycinoBuu codmoaenus CTOpoHaMy MPEeTEH3UMOHHOTO
MOpsiIKa pa3pelieHust cropa.

6.7. B cnmyyae Bo3HUKHOBeHHs Y KieHTa BO3pa)KeHUH WM CIIOPHBIX CUTYalWid (MHIIHICHTOB) B
nporecce oocnyxkuBanus, KineHt BnpaBe npeabsBuTh banky nperensuto B [luceMeHHOM dopme (Ha
OyMa)KHOM HOCHTEJE WK B (opMe DIEKTPOHHOro AoKymeHTa) B Tedenue 10 (Jecsamu) xaneHaapHBIX
JHEH C MOMEHTAa BO3HMKHOBEHHMs CIOpHOM cutyanuu. K mpeTeH3uu NpHUKIaablBalOTCS JTOKYMEHTHI,
MOATBEPKIAI0NINEe 000CHOBAHHOCTD 3asBIIIEMBIX JOBOJIOB.
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6.8. bank paccmarpuBaer mpereHsuto, noctynuBinyi ot Kimenra, B teuenue 30 (Tpuoyamu)
KaJeHJapHbIX JHEH ¢ MOMeHTa e€ MoJyuyeHus, eciu Ooyiee IJIMTENbHBIM CPOK HE YCTaHOBJIEH
JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Pocculickor denepanni.

6.9. bank He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE OCYIIECTBIEHHE pacueToB o Cyery,
€ClIi ONepalyy IO KOPPECHOHICHTCKOMY cyeTy baHka 3afepKMBalOTCS B pe3yJabrare JIEHCTBHMA /
oe3neiictBuii banka Poccum, ero moapasnmeneHuid, onepaTropoB YCIYT IUIATEKHOW HH(PPACTPYKTYPHI,
0aHKOB — KOPPECIOHAECHTOB M HMHBIX TPETHHUX JIHIl, OOECICUMBAIOIIMX COBEPIICHHE OMNEeparuil Mo
KOPPECTIOHJEHTCKOMY cueTy baHka, B TOM 4Yuciie NMpu BBeAeHUU B JeiicTBUe CaHKIUIl B OTHOIICHUU
banka n/unn Knuenrta unu ero apuanpoBaHHBIX JIHUI, BBEACHUN BPEMEHHBIX CIIEHUANBHBIX PEKUMOB
MEePEBOIOB JCHEKHBIX CPEJCTB YKa3aHHBIMU B HACTOSIIIIEM ITYHKTE JTUI[AMH.

6.10. bank He HeceT OTBETCTBEHHOCTH BCIIEACTBHE HECAHKIMOHMPOBAHHOTO JOCTyNa K
MobunsHomy yctporictBy Knumenta, Kimrouy DI, CpencrtBam ayrenTudukanuu, YcTpoicTBy PyToken
OUIl ¥ uX HCIONB30BAHUIO TPETHUMHU JIMIIAMM, 32 pasmialieHne HH(OpMalMM, COCTABISIONICH
O0aHkoBCKyto TaiiHy, npu WuHpopmupoBanun o6 omnepamusx mno Cuery Ha HoMepa MOOMIBHBIX
TeneoHOB, agpeca 3MEKTPOHHOM TMOYTHI, MPENOCTABICHHbIX KIMEHTOM ansi yKa3zaHHBIX IIenei, B
cllydasx, Korja Takas uHpopmaius cTana JOCTylHa HEYIOJIHOMOYEHHBIM JiMllaM He 1o BuHe banka, a
TaK)Ke 3a HemoJlydeHHe/ HECBOEBPEMEHHOE MoiydyeHne KIimeHTOM yBeTOMIICHWH, HaIpaBICHHBIX
bankom B ycTanoBneHHOM nopsiake uyepe3 JInunsiii kabunet Kiuenra B Cucreme J[bO.

6.11. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBHS HCIIOJHEHHS TOPYYEHHH, BBIIAHHBIX
HEYIMOJIHOMOUYEHHBIMH JIMIIAMH, B T€X CIYyYasiX, KOTJa ¢ MCIIOJIb30BaHUEM MPEAYCMOTPEHHBIX MPOLEAYP
bank HE MOT ycTaHOBHTH (haKTa BBIIAYM PACHIOPSKEHUS HEYITOTHOMOYEHHBIMH JINIIAMH.

6.12. bank He HeceT OTBETCTBEHHOCTM B Clydyae HCIONb30BaHWs KimeHTOM ans JocTyma B
JInunenii kabuner Knmenta B Cucreme [IBO MoOOUIBHBIX YCTPOMCTB M KOMITBIOTEPOB, Ha KOTOPBIX
YCTAaHOBJICHO M MCIOJNb3YETCSl HEJIUIICH3MOHHOE MPOrpaMMHOE OOecledeHre W/WIM YyCTapeBllee
IIpOrpaMMHOE OOecreyeHue, B TOM YHUCIIE, HO HE OrPaHUYMBAsICh:

- HCTONb3yeTcs omepanuonHas cucremMa 10S  HWKe TNPEanocieaneil pearn30BaHHOM
ouIHaTBEHON BEpCHH;

- HCTONb3yeTcsi onepaipoHHas cucrema ANndroid Hipke mnpeanocienHell peann30BaHHON
oduIManBEHON Bepcuu;

- YCTPOHCTBO MOJBEPIHYTO KAaKUM-THOO CHCTEMHBIM MOAUGHUKAIMIM (HAaIpUMep, HO He
orpaHu4mBasch, Jailbreak), Ha yctpoiicTBe He MoIepPKUBACTCS U3OJSIIMS BBIOTHIEMBIX ITPOTPaMM, Ha
YCTPOMCTBE BKIIFOUCH pexxuM cyrepnoib3oBaresst (ROOT);

- noakitoueHue k Cucreme [IBO ocymectBisieTcss uyepe3 HeAOBEpEHHbIE ProxXy cepsepa,
oTkpsIThie Wifi ceT;

- Ha YCTpOWCTBaxX HCHONIb3yIOTCcs Opaysepbl (Microsoft Internet Explorer, Microsoft EDGE,
Mozilla, Chrome, Safari) ¢ ycranoBieHHBIMU HEODHUIIMATHHBIMHE IIJIATHHAM;

- Ha YCTpPOWCTBaX HE YCTAHOBIIEHO U HE padOTaeT aHTUBHPYCHOE MPOTrpaMMHOE 00ECIeueHue C
JeWCTBYIOIIEeH JIMIIeH3ue 1 0OHOBICHHBIMU (aKTyalbHbIMM) 0a3aMH JaHHBIX BUPYCOB U BPEIOHOCHBIX
IIpOrpamm,

bank He HeceT OTBETCTBEHHOCTH 3a ylIepO M YOBITKH, NMpHUUMHEHHble KIHMEHTy BO3MOXHBIM
HECAaHKIIMOHUPOBAHHBIM JIOCTYIIOM HEYIOJHOMOYEHHbIMHU JMllaMud B JInunblii kabuner Kimenra B
Cucreme JIBO, 3a MOLIEHHMYECKHE NEHCTBUS TPETBbUX JIMI B OTHoOIIEeHWU KimeHTa, B CBS3U C
BO3MOXKHOM KoMIpoMeranueil uH@opManuu W JaHHBIX KimeHTa, HEOOXONMMBIX A JOCTyna B
Cucremy J1b0.

6.13. B ciywae ecnm ucronb3oBaHue KIMEHTOM CTOPOHHUX, HE MPEIOCTABICHHBIX baHKOM,
IIPOrPaMMHBIX TPOAYKTOB, CPEIACTB M OHJIAWH-CEPBHCOB B Leiax mnoxakiaodeHus k Cucreme [IBO,
coopa/monydyenust nanHbix Knuenrta u3 Cucrems! /IBO, nampaBnenus 3anpocoB u 3agada B Cucremy
JBO, npunecno yoObiTkun u/mnm ymep6 banky, KinueHt o00s3yeTcst momHOCTBIO M 0€30r0BOPOYHO
BO3MeCTUTh baHKy 100bIe CBSI3aHHBIE C ATUM YOBITKU /WM yiiepO, Kak MpsIMOM, TaK U KOCBEHHBIH, a
TaK)Ke MOJIHOCTBIO BO3MECTUTh baHKy Bce yOBITKHM, yiiepO, 3aTpaTsl B cilydae MpeabsiBieHus K banky
TpeOoBaHUl/ MpeAnrucaHnil/ KCKOB CO CTOPOHBI KOHTPOJIUPYIOIIKUX TOCYAapCTBEHHBIX OPraHOB, B TOM
yucie, HO He orpaHumumBasich, banka Poccun, @enepanbHoii HamoroBoit ciyxObl, MuHucTepcrna
BHYTPEHHUX JIeJ, a TAaKXKe B cly4yae npeabsaBieHus: banky Tpe6oBaHuil/ HCKOB CO CTOPOHBI TPETHUX JIMII.

6.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HECAHKIIMOHMPOBAHHBIA MOCTyn B JIM4HBIM KaOuHeT
Knuenta B Cucreme JIBO B CBSI3M C HEOCYHIECTBICHUEM MPUHYIUTEIBHOTO 3aKPBITHS CECCUU B
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Cucteme JIBO Ha yctpoiictBe KimenTta m ocraBieHuu ycTpoiicTBa 0€3 MPHUCMOTpA, YTO SIBISETCS
MOTEHITHATIFHOW BO3MOXKHOCTBIO TOJydeHus noctymna B JImuneiii kabuner Kimenra B Cucreme JIBO
TPETbUMH JIHIIAaMU. BaHK He HECeT OTBETCTBEHHOCTH 3a JIOCTYI TPEThUMHM JMLIAMH B JINUHBIN KaOUHET
Knuenta B Cucreme B CBS3U ¢ HenpuHsAiTHEM KIMEHTOM Mep AOMKHOM OCMOTPHUTENIBHOCTH MpHU
WCTOJIb30BAaHUH KaKUX-TMOO MPOrpaMMHO-ANMapaTHBIX YCTPOWCTB i noctyna B JIMYHBIN KaOWHET
KnuenTa B Cucreme J1bO.

6.15. Kiuent, npucoequHuBIIMiics K JlOroBOpy KOMIUIEKCHOTO OOCITY)KMBAaHHS O3HAKOMIIEH C
JIOroBOpOM U CYIIECTBYIOUIMMH CIIOCOOAMHU HM3MEHEHHs 3aperucTpupOBaHHOTO HoMmepa TernedoHa,
SIM-kapTel, 27MeKTpOHHON mMOYTHL. KIHMEHT caMOCTOATENbHO HECET BCE PHUCKH, CBSA3aHHBIE C
UCIOJIb30BaHUEM TOTO WJIM HMHOTO CHoco0a M3MEHEHHus 3aperucTpupoBaHHOro Homepa, SIM-kapTsl,
3JIEKTPOHHOM MOYTHI, BO3HUKIIKE y KitnenTa nocine noanucanus 3asBieHUs O IPUCOEIUHEHUH.

6.16. KiueHT HeceT OTBETCTBEHHOCTh 3a BCE OJEKTPOHHBIE JTOKYMEHTHI, MOJMUCAHHBIC
VYnonaomoueHHbIM JuioM KimeHTa, 3a HapylieHue TpeOOBaHMN TEXHHUYECKOW 3amuThl MOOHIBHOTO
YCTpOMCTBA.

6.17. KiIMeHT HeceT MOJIHYI0 OTBETCTBEHHOCTDH 3a JCHUCTBUS, COBEPUICHHBIE TPETHUMH JIMIIAMH, B
ciydyae mnepenaun uMm Knmenrom/YmonmHnomoueHHbIMH JunaMu  Kimenta MOOMIBHBIX YCTPOKCTB,
Cpencts ayrentuduranmu, SMS-konos, Kiroueit D11, ux yrparsl, BHe 3aBUCUMOCTH OT MPUYUH, /WU
co3aanus KimmeHToM ycinoBUil HECAHKIIMOHUPOBAHHOIO UCIIOJIb30BAHUS UX TPETbUMH JIMLIAMH.

6.18. CropoHbI O0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHYHOE WIIM TIOJHOE HEUCIIOIHEHHUE
00s13aTenbeTB 1Mo JIoroBopy KOMIUIEKCHOTO 0OCTYKHUBaHUS M MPUIIOKEHH K HEMY, €CITU HEeHa/AJIexalee
ucnonaeHue CTopoHaMH 00S3aTENbCTB BBI3BAHO HACTYIUICHWEM YPE3BBIYaHBIX OOCTOSTEIBCTB H/HIIN
00CTOSATENBCTB HEMPEOAONIUMON cuiibl. Bo n3bexaHne COMHEHMI MOJ JEHCTBUEM WU Oe3neiCTBUEM
KOHTpareHta i uened Hacrosdmero nyHkra CTOpOHbI NOHHMMAKOT B TOM 4MCJIE BBEACHHBIE
WHOCTPaHHBIMH OPTaHU3ALMSIMHI WIM UHOCTPAHHBIMU OaHKaMU OTPAaHHUYEHUN MO KOPPECHOHIECHTCKUM
cuetaM baHka, mpekpalieHue NpeAoCTaBICHHs AOCTyNa K CHUCTEMaM MEXIAYHApOJIHBIX IE€pPEBOJOB,
OT3BbIB JIUIICH3WM Ha TNPOTpaMMHOE OOecleyeHne, MPENITCTBYIOIUE MOJHOMY WM YacTUYHOMY
HCIONHEHNI0 bankoM pacniopsixenuii KiimeHTos.

6.19. baHk He HeceT OTBETCTBEHHOCTD 32 YOBITKH, YIIEepO, a TaK)Ke MHbIE HEraTUBHbIE MTOCIIEICTBUS,
KOTOpbIE MOTYT BO3HUKHYTh y Kinenra, npu ocymecTsieHnn baHkoM nepeBo/1oB IEHEKHBIX CPEAICTB B
MHOCTPAaHHOM BaJIOTE€ HAa OCHOBAaHUM pacnopsbkeHui KimMeHTa, XpaHEeHUM [EHEXKHBIX CpENCTB B
MHOCTpaHHOU BamoTe Ha Cuerax, B clilydyae peajM3alliid PUCKOB, YKa3aHHBIX B paznuene 12 Jloroopa
KOMIUIEKCHOTO OOCITY)KUBaHMS, B TOM YHCIIE, HO HE OIPAaHUYUBAsICh, PUCKOB HE MOCTYIIJICHUS ICHEKHBIX
CPEJCTB Ha cueTa MoJryyaresied, OTKPBITBIX B APYTUX KPEIUTHBIX OpraHU3alusaX/ HHOCTPAHHBIX OaHKaX,
OJ0KHpOBaHUS (3aMOpaKUBAHMS) JIEHEKHBIX CPEACTB/IIPHOCTAHOBJICHUS NEPEBOJIA JEHEKHBIX CPEACTB/
HEBO3MOXKHOCTH BO3Bpara IulaTeXa (JIE€HEXHBIX CpEICTB)/BO3MOKHOIO JaJIbHEHIIETr0 CHUCAHUS
JICHEeXKHBIX CPE/ICTB Ha CIEUUAIbHBIA CYET PEryasiTOPHOIO OpraHa MHOCTPAHHOI'O TOCYyNapcTBa/cor03a
rocylapcTB U T.1.

IJTABA 7. OBPABOTKA U NUCITOJIB3OBAHUE HH®OPMALIMU KIMEHTA

7.1. Knuent, npucoenuHsisch K JloroBopy KOMIUIEKCHOTO OOCIYKHMBaHUS, YHNOTHOMOYEHHBIN
npeacrasutens KnuenTta npenocrasiser baHKy comracue B mepuoj AeMCTBUA yKazaHHOro Jlorosopa, a
Takke B TedueHue S5 (Ilamu) ner mocne mpekpamieHus (pactopikeHus) [loroBopa KOMIUIEKCHOTO
oOcmykuBaHus, ocymiecTBIATE O0paboTky cBoux [lepcoHaNbHBIX JAaHHBIX B CICAYIOMIUX TIENISIX:

7.1.1. paccmorpeHue baHKOM BO3MOXXHOCTH HCIONB30BaHUS KIMEHTOM IIOOBIX MPOAYKTOB
baHKa v IPUHATHS MTOJIOKUTEIIBHOTO WIA OTPHUIIATSIIEHOTO PEIICHUS TI0 JAHHOMY BOIIPOCY, B TOM YHCIIC
MyTeM UCKITIOYUTEIFHO aBTOMaTU3UPOBaHHOM 00paboTku [lepconanbHbIX qaHHBIX Kinenra;

7.1.2. mpoBepka JIOCTOBEPHOCTH yKa3aHHBIX KIIMEHTOM CBEICHUH H TIPEIOCTABICHHBIX
JOKYMEHTOB,

7.1.3. coBepmenre baHKOM C/I€TIOK B CBSI3M € peain3alneii mpaB KpeauTopa, B TOM YHCIIe, TyTeM
YCTYNKHU TIPpaB TpeOOBaHUs TPETHUM JUIAM, B TOM YHCJIE HE MMEIOIIUM JHUIICH3UU Ha OCYIIECTBICHHE
OAHKOBCKOW AESITENbHOCTH, BKIIIOYasl MmyOnuuHoe pa3MmenieHue bankoMm mHbopManuu o BO3MOKHOCTH
ycTynku mpas (TpeboBaHuit) 1o JJoroBopam o mpeaocTaBieHUuu YCIyT,

7.1.4. uctpeboBaHue (TMOralIeHWE, B3BICKAHWE) 3aJI0JDKEHHOCTH TIO 00s3aTeabCTBaM TEpeT
bankom;
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7.1.5. monyueHue 3aKIIOUEHUN U KOHCYIBTAIUi B J1000# hopme, nmpenocraBisiembix KinueHTy B
pamMKax HUCIOJIHEHUs ycaoBHi JloroBopa KOMIJIEKCHOTO 00CTYKUBaHUS U MPUIIOKEHUHN K HEMY;

7.1.6. mpoBepka M OIEHKa IUIATEKECIOCOOHOCTH/OIArOHAI)KHOCTH W/ (PMHAHCOBOTO
MIOJIOKEHUS U/UITK IETIOBOM peryTaluu sl OKa3aHus (pUHaHCOBBIX yciyr baHkowm;

7.1.7. npunarue baHkoM pelieHus O 3aKJIIOYEHHH JOTOBOPA, OLIEHKH PHUCKA COTPYIHUYECTBA,
peanuzanuu [IpaBui u CTaHIapTOB IIATEKHBIX CHCTEM;

7.1.8. ocymectBnenne baHkoMm (QYHKIUI, BO3JIOXKEHHBIX Ha OaHKM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu;

7.1.9. peammzanus bankom cBoux mpaB M o0s3aHHOCTEW 1O JIOroBOpY KOMILIEKCHOTO
00CITy’)KUBaHUS;

7.1.10. obGecnedyeHre BO3MOXHOCTH HCIIOJIb30BaHUsA KimeHTOM JlOMOJHUTEIBHBIX CEPBHUCOB,
MPEIOCTABIICHUE CBEICHWH O ¢amuauu, umeHu, oruectBe Kiumenrta, ero MHH, CHWJIC arenry,
npuBiiekmemMy Kimenra aist 3akimtodernst [{oroBopa KOMITJIEKCHOTO 00CTyKUBaHUS,

7.1.11. wHBIC 1IETH, IPEAYCMOTPEHHBIC YCIOBUAMH JloroBopa KOMILIEKCHOTO OOCTY)KHBaHUS U
MIPUIIOKEHUM K HEMY.

7.2. Yxa3piBasi B 3asBICHUHM O MPUCOCTUHEHUH M B HMHBIX JOKYMEHTaX CBEJCHUS O TPEThUX
nuuax (cympyre, NpeacTaBUTelIe, BRITOJOIPHOOpeTaTese /WIK UHbIX JHiax ), KiaueHT nmopydaer banky
OCYHIECTBIIATh 00pabOTKY MPEJOCTABIEHHBIX MM IEPCOHAJBHBIX JaHHBIX YKa3aHHBIX JIUI[ B LENSX,
yKazaHHeIX B n. 7.1 JloroBopa komIuiekcHOro ooOciuyxuBaHusi. Ilpu »stom Kiment Hecet
OTBETCTBEHHOCTh 3a TOCJIEJACTBUS, B TOM YHCIE HMYIIECTBEHHOTO XapaKTepa, CBsI3aHHBIE C
HapylieHueM TpPeOOBaHUM TMOJYUYEHMUs] TAKOrO COIVIAaCHs OT YKa3aHHBIX TPEThbUX JIMIl Ha 00pabOTKy
Knuentom (Bkitouas nepenauy banky) u bankom ux [lepcoHanbHBIX JaHHBIX, IPEJOCTAaBICHHBIX baHKYy,
a TaKke 3a TO, YTO JO YKa3aHHBIX JIMI[ JOBEIcHa HH(OPMAIHS B COOTBETCTBUU C TPEOOBAHHSIMH
®denepanpHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JAaHHBIX.

7.3. O6pabotka IlepcoHaNbHBIX JTaHHBIX OCYIIECTBIISICTCS baHKOM ¢ coOroneHreM TpeOoBaHU I
K 3ammure 00pabaTeiBaeMbIX MEPCOHATBHBIX JAHHBIX, YCTAHOBIECHHBIX CT. 19 denepaibHOro 3aKoHa OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX).

7.4. KnueHnt/YnonHOMOYEHHBIH mpenctaButens Knnenra smpaBe B [luceMeHHOM ¢opme Ha
OymMa)XHOM HOcUTene HampaBuTh banky 3asBienne 00 o13piBe comtacus Ha OOpaboTky
penocTaBleHHbIX [lepcoHanbHBIX TaHHBIX.

7.5. OT3pI1B comnacus Ha OOpaboTky [lepcoHanbHBIX JaHHBIX, OTYyYEHHE KOTOPHIX HEOOXOAUMO
WJIM JKEeNaTeIbHO JUIsl JOCTHXKEHUS YKa3aHHBIX B HacTodleM JloroBope 1eneil, a paBHO OT3bIB COIIACUS
Ha ucnonb3oBaHue [lepcoHANBHBIX  JaHHBIX, TepelaBaeMbIXx  baHKOM s JOCTHXKCHHS
MPEeyCMOTPEHHBIX HacTosmuM JloroBopoMm Iieneld TpeTbeMy JHily (B TOM 4YHUCIE HEKPEIUTHOM,
HEe0AHKOBCKOW OpraHu3allii, a TaKKe WX areHTaM W MHBIM YIOJHOMOYEHHBIM JIMIIAaM), PAaBHO KakK MpH
MPUBJICUCHUH TPETHhUX JHI[ K OKa3aHWI0 ychnyr B YykasaHHbIX nensx (Ilapraepam banka), moxer
SIBJISITBCSL OCHOBAaHUEM [UJISl TIPEKPAICHUS/TIPUOCTAHOBICHUST OKa3aHWs yciayr baHkomM B pamkax
JloroBopa KOMIUTIEKCHOTO OOCTY)KHBaHHs, TaK Kak 3aTpPyAHsCT/AenaeT HEBO3MOXHBIM HCIIOJHEHHUE
Croponamu JloroBopa KOMIUIEKCHOTO oOciykuBaHus. O NpekpaiieHun/IpuOCTaHOBICHUN OKa3aHUs
yenyr bank yBegomisier KnueHTa mUChbMEHHO WM MOCpencTBoM (yHKIMoHana JInaHoro kabuHera B
Cucreme /1bO.

7.6. B Cucteme JIBO ucnomnssyercs texHomorus «Otkpeitoro APD» (Habop roTOBBIX KJIAaccoB,
nporenyp, (GYHKIHA, CTPYKTYp W KOHCTAHT, MPEJOCTABISIEMBbIX MPUIOKEHUEM (OMOINOTEKOM,
CEPBHCOM) WJIH OTEPAIIHOHHON CHCTEMOU ISl UICTIOIh30BAHMSI BO BHEITHUX MPOTPAMMHBIX MPOAYKTaX),
9yTO 1MO3BOJsieT KiMeHTy OCyIecTBIsATh MOAKIIOUYECHHE, Mepeaady AaHHBIX, HAIPaBJICHHE 3allPOCOB B
Cucremy JIBO uyepe3 cTOpoHHHE MporpaMMHbIE MNpPOAYKTHL. B ciyudae ucnonb3oBanusi Kimenrom
CTOPOHHUX MPOTPAMMHBIX MPOIAYKTOB M OHJIAWH CEPBUCOB B IENISAX IMOAKIIOUYCHHS] M HCIOIb30BaHUS
naHHblXx u3 JluyHoro kabunera Kinuenta, baHk He HecCeT OTBETCTBEHHOCTH 3a COXPAHHOCTH
KOH(UIEHIIMATFHOCTH JaHHBIX KiMeHTa, B TOM 4HCIEe, HO HE OTpaHUYHBAsCh, KOMMEPYECKOW U
OaHKOBCKOW TaitHbl KimeHTa, cCOXpaHHOCTh KOH(PUACHIIMATLHOCTA CBEICHUN O ABM)KCHUHU JICHEKHBIX
cpenctB mo Cueram KimeHTa, coXpaHHOCTh KOH(PHUACHIIMATHLHOCTH JaHHBIX O KOHTpareHTax Kimenra,
COXPaHHOCTh KOH(DHIIEHIIMAIBHOCTH CPEICTB ayTeHTHUUKAWU Ui AocTyna B JIWuyHbI KaOuHET
Kinenra.

Hcnonb3oBaHue CTOPOHHUX MPOTPAMMHBIX MPOIYKTOB VISl MOAKIIOUEHUS U MOJYyYEHUs JaHHBIX
u3 JIuunoro kabunera KineHra HeceT MOTEHLUAIbHYIO OMACHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K
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naHHbIM U cBeneHusM Knmenta, k cpenctBam ympasienus Cueramu Kiumenrta. KimeHT, ucnonb3yst
CTOPOHHME MPOrpaMMHBIE NPOAYKTBl M CPEACTBA, CTOPOHHUE OHJIAWH-CEPBUCHI, NPUHHUMAET BCIO
OTBETCTBEHHOCTh 3a COBEpIICHHUE TaKUX JCHCTBUH, a TakKe 3a JI0Oble JCHCTBUS TPETHUX JIMII,
MOJYyYUBUINX JIOCTYH K JaHHbIM M MHpopmauuu KimeHTa B CBsi3u ¢ ucnoib3oBaHueM KimeHtom
CTOPOHHUX MPOTPAMMHBIX IPOAYKTOB U CPEJICTB, OHJIAIH CEPBUCOB.

IJTABA 8. IOPAOK UBSMEHEHUSA U PACTOPKEHUA TOI'OBOPA

8.1. B coorBerctBuu C u. I cm. 450 I'paxxknanckoro xoaekca Poccuiickoit @enepanuu CTOpOHBI
JIOTOBOPUITUCH, YTO baHK MMeeT MmpaBo M3MEHSATh YCIOBUS J[oroBopa KOMIUIEKCHOTO OOCIY>KUBaHUS U
NPUIIOKEHUI K HEMY B OJHOCTOPOHHEM Mopsjke, yBenomisis Kirenta 00 M3MEHEHHSIX MOCPEACTBOM
KOMMYHHKAIMOHHOTO (¢yHKImoHana Jluynoro kabwHera Kmmenta B Cucreme JIbO um nyrem
pa3MereHnst I3MEHEHHOU peaakiuu JloroBopa komruiekcHOro oocmyxuBanus Ha Caiite banka.

TunoBsie ¢GopMbl 3asBICHUNA ONpEnEsIOTcs baHKOM B OIHOCTOpPOHHEM ToOpsiKe. TumoBbie
dbopmbl 3asgBICHUI TOBOAATCS O CBEIACHUS 3aMHTEPECOBAHHBIX JIUII ITyTEM OITyOJMKOBAaHUS B MOPSAKE,
MPeyCMOTPEHHOM J[0roBOpOM KOMITIIEKCHOTO OOCITY>KMBAHHUS.

8.2. JIroObie M3MEHECHHS YCIIOBHM JIOroBOopa KOMIUIEKCHOTO OOCIY)KMBAHHS W NPUIOKECHUN K
HEMY, COBEpIICHHbIE KaK B BHJE OTIEIbHBIX JOKYMEHTOB, TaK M B BHJIE€ HOBOW IOJHOW pEIaKIMU
JloroBopa KOMILIEKCHOTO OOCITYXHBaHHUs, MOIexar oOs3arenbHoMy OmyOIMKOBaHUIO B 00IIEM
nocrtyne Ha Caiite banka.

8.3. KimeHT cumTaercss O3HAKOMJICHHBIM C BHECCHHBIMH W3MEHEHUSIMU B ycCioBus JloroBopa
KOMITJIEKCHOTO OOCIY>KMBaHUSI U TPUIOKEHUH K HeMy/HOBOM penakuueir JloroBopa KOMILJIEKCHOTO
obciykuBanus ¢ MoMeHTa OnyoinrkoBanus baHkoM cOOTBETCTBYIOIMX JOKyMEHTOB Ha Caiite banka.

8.4. IaMeHeHMS YCIIOBUH 1 TTOJIOKEHHI J[0roBopa KOMIUJICKCHOTO OOCTYKUBAaHUS U IPUIIOKESHUN
K HEMY BCTYIIAIOT B CHIIy ¥ CTAHOBSITCS 00sI3aTeNbHBIMH TSI UCTIOTHEHHST CTOpOHAMHM 110 UCTCUCHUU [
(Cemu) ranenoapueix nued mocie aus ux OmnybnukoBanuss Ha Caiite baHka, ecnu HWHOH Cpok
BCTYIUICHMSI B CHWJIy HE€ YyKa3aH B YyBeJOoMJIeHMH banka KimeHTy, HampaBiI€HHOM HOCPEICTBOM
¢ynkuumonana Jlnunoro kabunera B Cucteme J{BO.

W3MeHeHus: ycioBuil U MojiokeHU JloroBopa KOMIUJIEKCHOTO OOCTYXUBaHUS U MPUIIOKEHUHN K
HEMY, BHOCHMBIE B CBS3U C U3MEHEHHEM JCHCTBYIOIIETO 3aKoHoAarenscTBa Poccuiickoit denepanuu, B
TOM YHCJIE, HO HE OrpaHUYMBAsCh, HOPMATUBHBIX akTOB banka Poccum, BcTymaroT B Cuily C JAarhbl
OMyOJIMKOBaHUS U3MEHEHHOH penakiuu J[oroBopa KOMILIEKCHOTO OOCIY:KUBAaHUS W/WIIN MPUIOKEHUN K
Hemy Ha Caiite banka, o yem mnpu nyOnukanuu baHk OCyIIECTBISET COOTBETCTBYIOIIEE
nH(OPMHUPOBaHUE.

bank BmnpaBe B OJHOCTOPOHHEM IMOpsiiKe 0Oe3 mpeaBapuTeiabHOro ysenomieHus Kimenra
u3MeHaTh Tapudsbl, B ToM ymcie o060 Tapudhsiii miaH, BXxoasmuid B coctaB TapudoB, BKIIOYas UX
CTPYKTYPY, CTaBKH M pa3Mepbl BO3HArpaXJeHUMW, JIMMHUTBI, a TaKXe BBOJIUTH HOBBIE
ycnyru/JloToNMHUTENbHBIE CEPBUCHl M YCTAaHABIMBATH KOMHUCCHOHHOE BO3HArPa)XJACHUE/TIIATy 3a HX
IIPENOCTABIICHHE.

bank BmpaBe B OIHOCTOPOHHEM TMoOpsiake mnepeBoAuTh Kmmenta c¢ TapudHoro mmana, mo
KOTOpoMy baHKOM MpUHATO pelieHne 00 OTMEHE ero JeHCTBUS W/WIM W3MEHEHUH MapaMeTpoB, JTuOo B
WHBIX CIyYasX, YCTAaHOBIEHHBIX J[OTOBOPOM KOMIUIEKCHOTO OOCTY)KMBAHHS WJIHM MPUIIOKEHHUN K HEMY,
Ha uHOH AeiicTByromuii B banke Tapudublil mian.

bank BmpaBe OTMEHSTH/OTKIIOYATH/U3MEHSTh YCIOBHS MPENOCTaBICHUS J{OMOTHUTENbHBIX
CEpBHCOB, HHBIX YCIyr//{omonHUTENbHBIE CEpPBUCHI, YCIYTH, OKa3biBaeMble KimeHTy B pamkax
JloroBopa KOMITJIEKCHOTO OOCTYKMBaHUsI U TIpHIokeHUH Kk Hemy/ Tapudon banka.

Hosbie Tapudsl/ycinoBusi JIOMOTHUTENBHBIX CEPBUCOB HAYMHAIOT JIEWCTBOBAaThH C JIaThl
YTBEPKJICHUS UX YIIOJIHOMOUYEHHBIM OopraHoM baHka, eciii MHOM CpOK BCTYIUIEHHUS B CHIIy HE yKa3aH B
yBepomiiennn Knuenty. MIsmenenus noBoasTcs 10 cBeneHus: Kinuenra nmyrem pa3MerieHust Ha CTeHax B
omeparmonHoM 3aine banka, Ha Caiite banka, 1100 mocpeacTBOM Mepeaadn To0bIM crmocobom (B TOM
qucliie, MO MOYTe, C HCIOJb30BaHUEM (AaKCUMUIBHONU CBS3H, MOCPEACTBOM (yHKIMOHana JlnyHOoro
kabuneta B Cucreme J150).

JIOTIONTHUTENbHBIE CEPBUCHI, YCIYTH MOTYT OBITh OTKJIIOYEHBI BaHKOM B OIHOCTOPOHHEM
MopsiIKeE U B JIOOOH MOMEHT BPEMEHHM Ha YCJIOBHSX, YCTAaHOBICHHBIX MoJoxeHusMu JloroBopa
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KOMITJIEKCHOTO OOCTY)KUBAHUS, PETYTHPYIOIIUMU MOIKIIIOYCHHE, TPEIOCTABICHUE U OTKIIOUEHUE TaKUX
JOTIOTHUTEILHBIX CEPBUCOB U YCIIYT.

8.5. Kimuent BmpaBe B 000K MOMEHT B OJHOCTOPOHHEM BHECYACOHOM IMOPSIJIKE PAcTOPTHYTH
JIoroBop KOMIUIEKCHOTO OOCIY>KMBaHUS, B TOM uHWCile, MO MpuunHe Hecortacus Kiuenrta c
W3MEHCHUSIMU, BHECEHHBIMU B ycJoBHs [[oroBopa KOMILIEKCHOTO OOCTYKMBAHHS M TPHIOKEHUH K
HEMY.

8.6. Pactopkenue J[loroBopa KOMIUIEKCHOTO OOCTYKMBAHHS SBISETCS OCHOBAHHMEM JUIsS
3aKkpbITHs. CUETOB, OTKPBITHIX B COOTBETCTBHH € JIOTOBOPOM KOMILIEKCHOTO 0OCTYKUBAHUS.

8.7. Jlnst pactopskeHust JJoroBopa KOMIUIEKCHOTO 0OCTyXUBaHUS W/ Uiy 3akpbITHs Cueta/CyeToB
Kimuent nanpasnser B bank cooTBercTBylolee 3asBieHHE O 3akpbiTuu cyeta/-oB B ITAO KombaHk
«Xumuk» mocpenctBoM ¢yHknuonana Jluunoro kabunera Kmuenra B Cucreme JIBO® mnu nmepemaer
3aloJIHEHHOE W TOANKCAHHOE 3asBlieHMe Ha OyMa)xHOM HocuTene JuyHO B bank (3asBieHue Ha
OyMa)KHOM HOCHUTEJIE MpeNoCcTaBisiercs B bank BMecTe ¢ KapToukoi ¢ oOpa3aMu MOIIUCceld U OTTHUCKA
[eyaTH M yCTAaHOBJICHHBIM BaHKOM KOMIUIEKTOM OKYMEHTOB, HEOOXOMUMBIM Ui €€ MPHUHATHS). baHk
BIIpaBe, B Cllydyae, €cid Ha MOMEHT 3akpbiTusi Cuera/CueToB JeHexHble cpenctBa Ha Cuere/Cuerax
OTCYTCTBYIOT, IPUHSATH 3asiBIeHHE HA OyMa)XKHOM HOCHTelNe 6e3 MpeoCTaBlIeHUsI KapTOuKu ¢ oOpa3iamMu
MOJANUCEH W OTTHCKA IIeYaTH, MPU ITOM, ecliu y baHka WMEITCS COMHEHHS B TOJHOMOYHSX
npencraButens Knuenra, bank BmpaBe morpeboBarh oT Kimentra B m000M ciiydae MpeaocTaBIeHUS
KapTOYKH ¢ 00pa3liaMu IMOMANKCEH U OTTUCKA I1eYaTH, a TAK)KE WHBIX IOKyMEHTOB, HEOOXOMUMBIX baHky
JUIS TIOJITBEP>KICHUS TIOJTHOMOYH ripencTaButens Knuenra.

3asBaeHue o 3akpbiTun cuera/-oB B [TAO KombaHk «XuUMHK», HampaBieHHoe KireHToM uepes
Jlnunblii kabuHET B HepaOouuil JeHb, CYUTAeTCsl MPUHATHIM baHkoMm B Onmxkailmumii paGouuii JeHb,
CJIEIYIOLIUH 32 HEPAOOUUM JTHEM.

8.8. Ilopsmok 3akpeiTus CueroB KimeHTa ompernesieH COOTBETCTBYIOIIMMHU MPUIOKEHUSIMU K
J1oroBopy KOMILIEKCHOTO 00CITyKUBaHUS.

8.9. HeiictBue [loroBopa KOMILJIEKCHOTO OOCTYXKMBAHHsS MPEKPAIIACTCS B MOMEHT 3aKpBITHS
nocieanero Cuera Knuenra.

[Tpu nanuuuu y Knmenta k MomeHTY 3akpbiTusi nocienHero Cuera KnmeHta HemoramieHHOMN
3a0/KeHHOCTH mepel bankom mo JloroBopy KoMIuiekcHOro oOciykuBaHusi neiictBue Jlorosopa
KOMITJIEKCHOTO 0OCTYKMBaHUS MPOAOIKASTCS B YACTH MCIIONHEHHUS 0053aTeNbCTB MO MOTAIICHHIO TaKOH
3aJI0JKEHHOCTH M MPEKPaIlaeTcsl ociie MOJTHOTO MOTalleHNs TaKOH 3a/10JKEHHOCTH.

8.10. bank BmpaBe pacToprHyTh JlOTOBOp KOMIUIEKCHOTO OOCTYKHBAHHS B OJHOCTOPOHHEM
BHECYZI€OHOM TOPSIZIKE B CIIydasiX:

8.10.1. IlpunsaTust B TeueHue KajeHmapHoro roma 2 (/[eyx) um Oonee pemieHUil 00 OTKasze B
COBEpIIICHUM OIEpallid Ha OCHOBaHMM pacropsikeHuss Kimenta wa ocHoBanum 1. 11 cr. 7
OenepansHoro 3akoHa ot 07.08.2001 Nell5-®3 «O npoTHBOAEHCTBUU JeTanu3alui (OTMBIBAHUIO)
JIOXOJIOB, TIOJTYYCHHBIX MTPECTYITHBIM ITyTeM, U (UHAHCHPOBAHHIO TEPPOPUIMAY).

8.10.2.HempenocraBnenuss KiueHTOM, SBISIOIMIMMCS HWHOCTPAHHBIM HAJIOTOIIATETBIIMKOM, B
teuenne 15 ([Tamuadyamu) pabounx THEW MOCe JAHS MPHUHATHS PELICHUS 00 OTKa3e OT COBEPIICHUS
oreparuii nuapopmaluu, HeoOXOIUMOU ISl ero uaeHTUUKAIMK B KadecTBe KiMeHTa - HHOCTPaHHOTO

Hajororviarenbiinka, ¥ (WwiM) B cioydae HenpeaocrasieHuss KimeHToM - HHOCTpaHHBIM
HAJIOTOIIJIATENIBIIMKOM coriacus (OTKa3a OT IMPEJOCTaBICHUs COIIacus) Ha mepenadyy MHGOpMaluu B
MHOCTpPaHHBIM HanoroBbli opran. bank yBemomsser o0 »stom Kiumenta - uWHOCTpaHHOTO

HaJIOTOIUIaTeNbIIMKa He paHee, yeM 3a 30 (Tpudyamv) pabounx nHEH 10 IHS pacTopkeHus JloroBopa
KOMIUIEKCHOTO OOCITY>KHBaHUS.

8.11. bank BmpaBe OTKa3aTbCcs OT HCHOJHEHUS JloroBopa KOMIUIEKCHOTO OOCTY)KHBaHUS IPH
OTCYTCTBHH B TedeHHe 6 MecsmeB onepanuii mo Cuery/Cueram (NMpH HATMYWU HECKONBKHX (CUeToB
Knuenra B banke), yBenomuB 06 stom Kimenta. JIoroBop KOMIUIEKCHOTO OOCITY>KMBAHUSI CUMTACTCS
pactoprayThiM, a Cuer/Cuera 3aKpbhITBIMU IO WCTEYEHHM 2 (IBYX MECSIEB) C JaThl HANPaBICHUS
bankom npenynpexaenus B Cucteme J[bO, mu6o Ha OymMaxxHOM HOCHTEIE.

8.12. Pactopsxenue JloroBopa KOMITJIEKCHOTO OOCITY)KUBaHHS BJIeUeT 3aKpbITHe CYETOB.

3 JlocTymHO ¢ [aThl peanu3aluy CoOTBETCTBYIomEro Gpynknuonana B Cucreme J[BO
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8.13.JloroBop KOMIUIEKCHOTO OOCTY)KMBaHWE TMPEKpamlaeTcs NpH TMOoIydeHHnn baHkoM
nH(popmaruu o BHeceHun B EnunbIii rocynapcTBeHHBIN peectp ropuandeckux aull (ET'PIOJI) 3amucu 06
WCKITIOYCHUHU U3 Hero KiMeHTa kak HeJIeCTBYIOIIEeTO WIH O JTUKBUIAIMH IOPUANYECKOTO JTUIIA.

B ykazanHoM ciydae [loroBop KOMITJIEKCHOTO OOCITY>KMBAaHUS CUUTACTCS MIPEKPAILIEHHBIM B CBSA3HU
C OTCYTCTBUEM CTOPOHBI 1O J0roBopy, a Cuera mnomiexar 3akpbiTui0 bankom. IlucsmeHHOE
yBeIOMJICHHE B JaHHOM ciiydae KireHTy He HanpaBisieTcsl.

8.14. B cmyuasx, ykazanHeix B n.n. 8.10.1, 8.10.2 JloroBop KOMIUIEKCHOTO OOCITY>KHBAHHS
cuutaeTcss pactoprHyTbiM 1o ucteueHuu 60 (Lectunecstu) nHeil co nHa HampasieHus bankom
Knuenty yBenomnenuss o pactopkenuu JloroBopa. Co nHs HampaBieHuss bankom KiueHrty
YBEIOMIJIGHHS O pacTop>keHHu JloroBopa KOMILJIEKCHOTO OOCHyKMBaHUs 10 JHsS, Korma JloroBop
KOMIUIEKCHOTO OOCTYXXMBAaHUSI CUMTACTCS PACTOPrHYThIM, BaHK BIpaBe OCYIIECTBIATH OMNEPALUU IO
Cueram KnueHnrta 1o B3MMaHUIO IUIAThl 32 YCIYrd baHka, HAYMCIIEHUIO MPOLIEHTOB, 10 MEPEUUCICHUIO
00s13aTeIbHBIX IUIATEXKEH B OIOMKET M MHBIC OIepalii, peaycMoTpeHHble cT.859 'K PO.

8.14. CtopoHbI ONpEeNUIN, YTO MIPH pacTop>KeHUU [|oroBopa KOMILIEKCHOTO 0OCITY>KUBaHUS T10
OCHOBaHMAM, nepeuncieHHsiM B n.n.  8.10, 8.11 JloroBopa KOMIUIEKCHOTO OOCTY:KHBaHHUS,
JIOTIOJIHUTENBbHBIX corntacoBanuii CTOpoH He Tpebyercs.

IUIABA 9. ®OPC-MAXKOP U UPE3BBIUAMHBIE OBCTOATEJIBCTBA

9.1. B ciyuyae BO3HHMKHOBEHMs OOCTOSITENBCTB HENPEOJOIMMON CHJIbI, K KOTOPBIM OTHOCSTCS
CTUXUiITHbIE O€/ICTBUS, aBapHH, MOXKapbl, MACCOBBIE OECHOPSAKH, 3a0aCTOBKH, PEBOJIIOLNU, BOCHHBIC
JeUCTBUS, MEXaHUYECKUE TOBPEXKACHUS, COOM, CPBIBBI, OTKa3bl B pabOTe KOMIBIOTEPHBIX CUCTEM HU
IPOTPaAMMHOTO 0OecIieueHus], KOHTPOJIb HaJl KOTOPBIMHU HE OCYHIeCTBISIOT CTOPOHBI, OTKA3 MIIH TIOXO0E
(GYHKIMOHUPOBAaHHE CHUCTEM CBA3M, IepedoM B TIOjaue »HIEKTPOIHEPTUU U JAPYIHMX CHUCTEM
KHU3HEOOECIIeUeHNs, BBEICHHE PEXKHMa YPE3BBIUAHOTO TMOJOKEHHS, INPOTUBOIIPABHBIC JIECHCTBHS
TPETbUX JIML, BCTYIUIEHHUE B CUIIY 3aKOHOJATEIbHBIX AKTOB, IPAaBUTEIBLCTBEHHBIX ITOCTAHOBICHUH M
pacropsHKEHUH TOCYIapCTBEHHBIX OpPraHOB, 3aJep)KKa IJIaTe)Xed, BbI3BaHHAs HEHCIIONHEHHEM /
HEeHaJUIeXKallluM MCIIOJTHEHUEM IUIATeXHBIX JOKYMEHTOB noapasfeneHusmMu banka Poccun, mpsimo wiu
KOCBEHHO 3alpelIaloNINX WM MPEnsTCTBYIOUUX oOcyllecTBIeHn0 CTOpOHAMM CBOMX OOSI3aTEIIbCTB,
YCTAQHOBJICHHBIX YCJIOBUSAMH J[OroBopa KOMIUIEKCHOTO OOCTY)KHBAaHHUS M MPUIOKEHUH K HEMY, B TOM
qHcye, CBI3aHHBIX C 3allPETUTEIFHBIMU M OTPAaHUYUTEIBHBIMA MEPAMHU CO CTOPOHBI TOCYIapCTBEHHBIX
OPraHoOB B CTPaHE HaXOXKJIeHHsI OAaHKOB-KOPPECHOHACHTOB baHka U MHBIX OOCTOSTENLCTB, HE 3aBUCSIIUX
oT BosieusbsaBieHUs: CtopoH, CTOpPOHBI OCBOOOXKJAIOTCA OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WM
HEeHaJyIexallee HCIOJIHEHUE B3AThIX Ha ce0s1 0053aTeNbCTB.

9.2. Ilpm HacTymuileHUH OOCTOSATENBCTB Hempeonoaumon cuibl CropoHa gomkHa 0e3
npomeJuieHus, Ho He mo3aHee 7 (Cemu) KaneHIApHBIX JHEH, U3BECTUTh O HUX B NHCHBMEHHOM BUJIE
npyryto Cropony. M3BemieHHe IO0JKHO COAEpKaTh JIAaHHBIE O XapakTrepe OOCTOATEIbCTB, a TaKkKe
OLIEHKY WX BIHUSHHS Ha BO3MOXHOCTb HCHOJIHEHHS CTOpPOHOM 0053aTeNbCTB, YCTAHOBIEHHBIX
ycioBusiMU J[oroBopa KOMIUIEKCHOTO OOCITY>KMUBAHUSI U IPUIIOKEHUM K HEMY.

9.3. Ilo mpekpalieHNH yKa3aHHbIX BbIlIe 00cTOATENHCTB CTOpOHA J0MIKHA 0€3 MpOMeJIeHUs], HO
He no3Hee 7 (Cemu) KaleHJapHbIX THEH, U3BeCTUTh 00 3ToM Ipyryto CTOpOHY B MTUCbMEHHOM Buje. B
U3BEIICHWU JIOJDKEH OBbITh yKa3aH CpOK, B TEYEHHE KOTOPOrO IMpeNrnojaraercs HCIOIHUTD
00s13aTeNIbCTBA,  YCTAHOBJIEHHbIE  yCIOBUSIMH  J[OTOBOPOM  KOMIUIEKCHOTO  OOCHTYXMBaHHsS U
NPUIIOKEHUSIMH K HEMY.

9.4. UpesBbryaifHbIe 00CTOSATEIILCTBA

9.4.1.Ype3BbluaifHBIMU  OOCTOSTENILCTBAMU IPU3HAIOTCS  OOCTOSTENBCTBA, MPENATCTBYIOIINE
ucnonHeHnto CTopoHaMH CBOMX 00s3areibCTB MO JlOroBOpYy KOMILIEKCHOTO OOCIY>KHMBaHUS, B TOM
qucie:

9.4.2. 00cTOATENHCTBA, BHI3BIBAIONTUE U (MITH) CO3AIONINE MPEANOCHUTKA K BOSHUKHOBSHHIO COOCB
(0TKa30B) MpH SKCIUTyaTalMu oOopyaoBaHusi baHka m (MiIM) HEMOCPEICTBEHHO MPENATCTBYIOIIME €ro
HOpMaJIbHOMY (IITaTHOMY) (DYHKIIMOHUPOBAHUIO, COOM, HEUCIPABHOCTH, OTKAa3bl CHCTEM CBSI3H,
SHEPrOCHAOKEHHS U JKU3HEOOECIIeUeHUs, BOCHHbBIE NIEHCTBUA, aKThl Teppopa, AUBEPCUU M CabOTaxH,
MaccoBble OecTopsiaku, 3a0aCTOBKH, CMEHA MOJUTHYECKOTO peXuMa (B TOM YHCIIe HACHUILCTBEHHAs),
pa3IMYHbIC TOJUTUYECKHUE OCIIOKHEHMS, Kak B Poccuiickon ®enepanuu, Tak U B MHBIX IOCyAapcTBax,
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MEpbl  OTPAaHUYMTENBHOTO  XapaKTepa, BBEJACHHbIE MEXKIYHApOIHBIMH  OpPraHMU3ALUSMU WM
YIOJIHOMOYEHHBIMUA OpraHaMU WHOCTPAHHBIX TOCYJapCTB B OTHOUIEHHH IOPUINYECKUX U (PU3HUECKHUX
mun, Poccuiickoin ®enepanuu, OTACNIBHBIX OTpacied SKoHOMUKM Poccuiickon ®Penepauuu win
Poccuiickoit @enepanuu B 1IEI0M;

9.4.3.00cToATeNbCTBA, MpPHU KOTOPHIX CTAHOBUTCS HEBO3MOXKHA IIOJHAs WJIM YacTHYHAs
SKCIUTyaTanus obopyaoBanusi banka win mporpaMMHOro oOecredyeHHsl, B TOM YHUCIE€ B pe3yibTare
OTKa3a TpaBooOaiaresied Ha TMPOAJICHUE ACHCTBHUN JMIEH3MH mporpamMmmHoro obdecnedenus (Cisco,
IBM, Microsoft u mpouee), npekpamieHie aocTyna baHka K MEKIyHApOIHBIM CHCTEMaM II€peaadu
(UHAHCOBBIX COOOIIECHHI MEX Ty OaHKkaMu, B ToM uunciie k cucteme SWIFT (CBUDT);

9.4.4.peuieHusi OpraHoB TOCYJAPCTBEHHOMN BJIACTH U YIPABJICHUSI, HHBIX OPraHOB, YUPEXKICHUN U
opranuszanuii Poccuiickoil @enepauyu U (WIM) MHBIX T'OCYIAapCTB, B PE3YJIbTaTe€ KOTOPBIX BBOISTCS
Mepbl OTPaHMYHUTEIBHOTO XapakTepa B OTHOIICHHH COBEPIICHHUS OTACIbHBIX orepanuii bankoM wu/uiu
Kimmenrtamuy,

9.4.5.moxxappl UM UWHBIE CTUXUHHBIE OEICTBUS, HECYACTHBIE CIIy4aW, pa3pylICHUS WU
3HAUUTENIbHbIC TIOBPEXKACHUS B 3aHUMAaeMbIX BaHKOM TTOMEIIIEHHSIX;

9.4.6.1100b1¢ MHBIE OOCTOSATENHCTBA, KOTOPHIE CO3MAIOT UJIM MOTYT CO3/aTh YIpo3y KU3HHU WIIH
3710pOBbI0 paboTHUKOB banka u (1nm) paborHukoB Kimenra.

9.5. Ilpu3HaHue HACTYIUIEHUS YpPE3BBIUAHHBIX OOCTOATENHCTB OCYIIECTBISIETCS MO PEHICHHUIO
banka.

9.6. B ciyuae npusHaHus baHkoM HacTyIaeHHUS Ype3BbIUAHBIX 00CTOSITENHCTB, baHK M3BeNIaeT
Knnenrta wMEOIIMMHUCS © JOCTYIHBIMA B TaKOW CHUTyallud CpPEACTBAaMH O BO3HHUKHOBEHUH
Ype3BhIYAHBIX OOCTOSATENHCTB, B CPOK He no3aHee 7 (Cemu) KaneHIApHBIX JHEH ¢ NaThl MPU3HAHUS
HACTYIUICHHSI YPE3BBIYaHBIX OOCTOATEIBCTB.

9.7. B kadyecTBe Mep IO YPETYIHPOBAHHIO YPE3BBIYAMHBIX OOCTOATENBCTB M (WIIH) UX
nocnencTBuil baHk BripaBe MpUHUMATH CIIEAYIOIINE PEIICHUS:

9.7.1. 06 uzmenenuu crocoba, MopsAaKa U CPOKOB okazanus Kinuenry Yenyr;

9.7.2.00 ocymiecTBIEHUN HWHBIX JEHCTBHIA, HANPABICHHBIX Ha YPETYIMPOBAaHHE IOCIEICTBUNA
Ype3BbIYAHBIX 00CTOSATENIBCTB.

9.8. Ilpu npuHATHH PEIICHHUH 10 YPETYINPOBAHUIO TIOCIIEICTBIIA YpE3BBIYAHBIX 00CTOSATEIHCTB
bank Bnpase:

9.8.1.ycTaHaBnuBaTh CpPOKM W TOPAJOK HCIONHEHHS KIIMEHTOM COOTBETCTBYIOIIMX PEIICHHN
banka;

9.8.2.00ycnaBnmmBarh TOPSIOK BCTYIUIGHWST B CHIIy pelieHuid baHka —ompeneneHHBIMU
00CTOSATETHCTBAMHU.

9.9. O wmepax, npeANpPUHATHIX BaHKOM B HEJSIX YpErynupOBaHUS YPE3BBIYAHHBIX 0OCTOSATEIHCTB
U (um) ux nocneactsuil, bank onosemaer Kinenta nMeromuMucs 10CTYIHBIME CPEICTBAMH CBSI3U He
no3AHee S (namu) AHEN ¢ AaThl MPUHATHS TaHHBIX Mep.

9.10. bank u KiMeHT AeWCTBYIOT B HOpsjKe, ONpeNeleHHOM pelleHusMu banka, 10 MoMeHTa
OKOHYAHHSI YPE3BBIYAHBIX 0OCTOSATEIBCTB.

9.11. Pemienne 00 OKOHYaHWUU AECWCTBUS YpE3BBIYAMHBIX OOCTOSTENLCTB NMpHHHUMaeTcs baHkoMm,
COOTBETCTBYIOIIAsE HHPOPMAITUS TOBOAUTCS 10 cBeneHus KieHra.

9.12. bauk He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHWE WM HEeHaJUleKallee HCIOIHEHHE
00s13aTeNbCTB IO OKa3aHWIO YCIYyr B CiIydae, €CIIM TaKoe HEHCIIONHEHWE WM HEHaIIexKariee
UCTIOJIHEHHUE CTAJIO CIEICTBHEM YPE3BbIUAHBIX 0OCTOSATEIBCTB.

IJTABA 10. ITPOYUE NOJOXEHUA

10.1. Cucrema [JIBO mpencraBiasieT coOOW CIOXHBIA MPOTPAMMHO-TEXHUYECKUNA KOMILJIEKC,
MMOCTOSTHHO J10pa0aThIBa€MbIil W YIIYYIIaeMbId B IIEJSAX IOBBIIICHUS (PYHKIIMOHATBHOCTH, KadyecTBa
paboTel U ypoBHs npeiaraembix Kmuenram banka ycnyr. bank Bopase ¢ 00:00 mo 03:00 wacor mo
MOCKOBCKOMY BpEMEHHM KaXKIOrO KaJIEHJApPHOTO JHS MPOBOAWUTh TEXHHUYECKHE paboThl, 0e3
MpeBapuTeNsrHOTO yBenoMieHus KimeHra, B pe3ynbrare KOTOpeix KIMEHTY MOXKeT ObITh HeIOCTYIeH
¢ynaknuonan Cucremsl [IBO. Cpok u Bpemsi OKOHUAHUS MPOBOIUMBIX TEXHHUUECKUX paboT B Cucteme
JIBO B o0s13aTenbHOM NOpsiike oToOpakaeTcst KimenTy B kayecTBe MH(OpMAIIMOHHOTO OKHA B JINYHOM
kabuHeTe Knmuenrta B Cucreme J15O.
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10.2. B cnywae, ecnu Kakoe-muOO u3 ycioBuid JloroBopa KOMIUIEKCHOTO OOCIYKHWBaHUS U
MPUIOKEHUH K HeMy OyIeT TPOTHBOPEUUTh JEHCTBYIOIIEMY 3aKOHOAATeNbCTBY Poccuiickoit
denepanyy, 3TO HE TMOBIEYET 3a COO0OW HENEHCTBUTENBHOCTh OCTAJIBHBIX YCIOBHH. B cmyuae
IPOTUBOPEUUH MEXIy MOJOKEHUsAMH JloroBopa KOMIUIEKCHOrO oOciyxuBaHus u I[IpuiioxkeHusmu,
IIOMMEHOBAaHHBIMM B IyHKTe 2.2 Hacrosuero JloroBopa, COOTBETCTBYIOIIEE NPHIOKEHHUE HMMEET
IIPEUMYIIECTBECHHYIO CHUILY.

10.3. Hacrosmmii JloroBop KOMILJIEKCHOTO OOCITY)KUBaHHUS M MPUIOKEHHUS K HEMY JCUCTBYIOT B
TE€YECHHE HEOIIPEICIICHHOIO CPOKa.

10.4. Hacroswmii JloroBop, €ro oTJeibHble TEPMUHBI U BBIPAXKCHUS, a TAKXKE B3aUMOOTHOIICHUS
CropoH, mpsAMO HE yperyjlMpOBAaHHBIE HACTOAIMM JIOroBOpOM, MOAJEXKAT TOJKOBAaHUIO H
PEryJIMpOBaHUIO B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickon denepanuu.

10.5. baHk siBisieTCsl y4aCTHHUKOM CHUCTEMBI 00s3aTeIbHOIO CTpaxoBaHMs BKanoB. CTpaxoBaHue
JEHE)KHBIX CpeAcTB, Haxonsamuxcss Ha Cuere (ax) Kimenra, ocyliecTBisieTcsi B COOTBETCTBUHM C
denepanbHbIM 3ak0HOM «O CTpaxoBaHUM BKJIAJ0B B 6aHkax Poccuiickoit denepanuny.

10.6. CooOmenus, TpeOOBaHUS, YBEJOMIICHHUS, 3asBICHUS M MHBIE JOKYMEHTHl MOTYT
HanpasiaTecss bankom Knmenry mnocpeactBom Cucremsl /JIBO; mHOYTOBBIM OTHPABIEHUEM - IIO
u3BecTHbIM banky aznpecam KimeHrta; mocpeacTBoM Ieperaud YHOJHOMOUEHHOMY IPEACTABUTEIIO
Knuenra B momemenuu baHka, MHBIMEH cnocob6aMu B COOTBETCTBMM C J[OrOBOpPOM KOMILIEKCHOTO
oOCITy)KUBaHHS M 3aKOoHoAaTelbcTBOM P®. BaHk BIpaBe 1Mo cBOEMYy YCMOTPEHHIO HCIOJIB30BaTh OAMH
WA HECKOJIBKO CIIOCOOOB HarpaBiieHHsI KoppecnoHaeHIMK KiIMeHTy, 3a UCKIIIOUeHUEeM ciydaeB, Korjaa
JloroBopoM  KOMIUIEKCHOTO  oOciyxuBanus wunu [IpaBuiamMu  mpenocTaBiieHuss  YCIyr  WiId
3aKOHOZATEIbCTBOM PD yCTaHOBIIEH ONpENEIcHHbIN NOPAIOK HAIIpaBJICHUS JOKYMEHTOB. JlOKYMEHTHI,
NepeaaHHbIe TOCPENCTBOM (PaKCHMUIBHON CBSI3M, JMIEKTPOHHOW MOYTHI, B TE€X CIyYasx, KOTJa Takas
BO3MOXKHOCTb TIPSAMO IpEIyCMOTpeHa YCIOBUSAMH JlOroBopa KOMIUIEKCHOTO OOCIIYKUBaHHUS WIIU
[IpaBmiiamMu npenocTaBiaeHUs YCIyT, a TaK)Ke JIOKYMEHThI, HallpaBJI€HHbIE C UCIOJIb30BaHUEM CHCTEMBI
JBO, 6ynyT npu3HaBaThCs B KaUECTBE JOKYMEHTOB, UMEIOIINX IOPUANYECKYIO CHITY.

10.7. VYBemomnenme KimeHToB B ciywasx, npeaycMorpeHHbix mm. 3.4, 5.3.13 [loroBopa
KOMIUIEKCHOTO O0CITYKHBaHHUS, OCYILIECTBIIAETCS OTHUM M3 CIEIYIOLINX CIIOCOO0B:

- o Cucreme J1bO;

- IOYTOBBIM OTIIpaBJIEHUEM 110 aapecy KinmeHra, ykazaHHOM B 3asiBIIEHUU O IPUCOEIUHEHNH;

- BpyueHueM JInyHo KimeHTy Win ero npeacTaBUTENIO IpH gBKe B baHk;

- HHBIM CTIOCOOOM, KOTOPBIH 0OecrieyrBaeT MOATBEPKACHNE (aKTa MOTYyUSHUs YBEAOMIICHHSL.

IJTIABA 11. 3ASABJIEHUSA U TAPAHTUHU (AEKJIAPALIUSA)

11.1. TlpenocraBnss B bank 3asBieHHe 0 NPHUCOEAMHEHHWU U MPUCOETUHSSICH K YCIOBUSM H
nojoxeHusiM JloroBopa KOMIUIEKCHOTO 00ciyXuBaHUS KIMEHT OfHO3HAYHO 3asBIsSET U rapaHTHUpPYeT,
4TO:

B orHomenun KimeHTa OTCYTCTBYIOT: MpPOM3BOJACTBO IO J€Iy O HECOCTOATEIbHOCTU
(OaHKpOTCTBE); BCTYMUBIINE B 3aKOHHYIO CHJIY PEHIEHUsI CY1eOHBIX OpPraHOB O MPU3HAHUU OAHKPOTOM;
MIPOBOAMMBIE MPOLEAYPHI JHMKBUAAMH; (AKThl HEHCIIOJHEHHsS] CBOMX JIEHEXKHBIX 0053aTelbCTB I10
MPUYMHE OTCYTCTBUS JEHEKHBIX CPEJICTB HA OAHKOBCKUX CUETAaX.

Nudopmarus o000 Bcex nunax, spisiomuxcs benedurnuapuasiMu Bnagensiamu  Kinenra,
npezacrasieHa baHky.

Knuent (Ynonnomouennoe nuio KnmenTta, a Takke y4penuTesd, YYaCTHHUKH, AaKIIMOHEPHI,
YJieHbl KoOJUIeTHajabHOro oprana KiueHTta) He sBisercss MyOJIMYHBIM JIOJDKHOCTHBIM JIMIIOM B
cootBeTcTBUM cO cT. 7.3. @epepanbHoro 3akoHa oT 07.08.2001 Nell5-®3 «O mnporuBoaeicTBUU
Jeranu3alny  (OTMBIBAaHHIO) JIOXOJOB, IOJYYEHHBIX IMPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO
Teppopu3Ma» (B TOM YHCIe OBIBIIUM ITYOJIMYHBIM JIOJUKHOCTHBIM JIMIIOM, C MOMEHTa CIIOXKEHUS
MIOJTHOMOYHH, KOTOPOT0 MPOILIO MEHEE Io/la) U HE COCTOUT B POACTBEHHOM CBSI3M MIIM CTaTyce (Cynpyr
WM CYNPYTa) C TAKOBBIM.

Kauent/ Ynoanomouennoe juio Knnenra Breipaxkaer comtacue Ha repegady bankoM cBomx
IlepcoHaIbHBIX JAHHBIX IS JOCTUKCHUS BBILICYKA3aHHBIX LIeJIed TpeTbuM Jinnam - IlaprHepam banka
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(mepeuens IlapTHepoB mpenctaBieH B JloroBope KOMIUIEKCHOTO OOCTY)XKMBaHUs), areHTy banka,
npusiekmeMy Kinenra Ha obcimyxuBaHue B baHK, HHBIM TPEThUM JIMIIaM, MPUBJIEKaeMbIM baHkoM ist
UCTIONTHEHUST 00s3arenbcTB MO JIOrOBOpY KOMIUIEKCHOTO OOCITY)XKHBaHUSI W WHBIM JIOTOBOpaM,
3aKII0YeHHBIM ¢ KimenToM.

Kinenrom He 3aki104atoTCsl BHEITHETOPTOBBIE KOHTPAKTHI C HEPE3UICHTAMH - FOPUIUYECKUMU U
(GU3UYECKUMH JIMIIAMH, B OTHOIICHHHM KOTOphIX IIpaBuTenbcTBoM PO BBemeHbI crienuaibHbBIE
SKOHOMUYECKHUE MEPBI.

Knuentom He mpoBoaarcs u y KinueHra oTCyTCTBYIOT HAMEPEHHS NMPOBOAUTH BHEIIIHETOPTOBBIE
OIepaIfy 1Mo JOrOBOPAaM/KOHTPAKTaM, MPEIyCMATPUBAIOIIMM OILIATy TOBAPOB, 3alIPEIICHHBIX K BBO3Y B
Poccuiickyro @enepanyio B COOTBETCTBUU € yKazaHUAMU [[paBuTenbCcTBa O IPUMEHEHUHU CHIEIUAIbHBIX
SKOHOMHYECKHX MEp, a TAKXKE OIUIATy 3allPEIIeHHBIX BUIOB paboT (yciyr).

Kauent (YnoanomouenHoe Juno KiameHTa) mnpeavnpekiaeH 00 OTBETCTBEHHOCTH,
NMPEe1YCMOTPEHHOH _JIEHiCTBYIOIIEM 3aKOHOAATEJIbCTBOM 33 NPEIOCTABJICHHE HET0CTOBEPHBIX
(MCKaKeHHBIX) cBeleHni 1 mHopMmanuu B BaHk.

Kanent (Ynoanomouennoe Jjunmo KimeHTa) mnpeaynpesxaeH 00 OTBETCTBEHHOCTH,
NPEeIYCMOTPEHHOM JIEHCTBYIOIINM 3aKOHOAATEJIbCTBOM 32 JIEraJu3anuio (0TMbIBAHHE) J0X0I10B,
MOJYYEHHBIX NPECTYNHBLIM _IyTeM, (MHAHCHMDPOBAHUE _Teppopu3Ma W (uHAHCHPOBaHHE
PACHPOCTPAHEHHS OPYKHSI MACCOBOI'0 YHHUTOKEHHSI.

IUIABA 12. PUCKH ITPU COBEPIIEHVH ONEPAIIUI B THOCTPAHHOM
BAJIIOTE

12.1. Knuent, nepenaBas B bank pacnopspkeHue Ha mepeBoj (NEpEevHCcICHUE) JIEHEKHBIX CPEICTB B
MHOCTPAaHHOU BaJIIOTE, MOATBEPXKIACT, UTO yBeIOMJICH (MpeaynpexieH) baHkoMm o puckax, CBI3aHHBIX
C HE IOCTYIUIEHUEM JIEHEXKHBIX CpEACTB B HHOCTPAHHOW BalIOTE, IEPEYUCIIEHHBIX Ha cyeTa
noJjryyaresiei, OTKpbITbIE B APYTUX KPEOUTHBIX OpPraHM3aLusAX/ MHOCTPAaHHBIX OaHKaxX, B TOM 4YHCIE
yBEIOMJICH  (TMPEaymnpexk[eH) O  puUcCKax  OJIOKMpOBaHUS  (3aMOpPaKMBaHMS)  JEHENKHBIX
CPEACTB/IPUOCTAHOBIIEHUS] TEPEeBO/a JICHEXHBIX CPEICTB/ HEBO3MOXKHOCTH BO3BpaTa IjiaTrexa
(1eHeXHBIX CPEJCTB) / BO3MOKHOTO JAJIbHEHIIIETO CIIMCAaHUs IEHEKHBIX CPEICTB Ha CHEMAIbHBIN cueT
PEryJasSTOPHOTO OpraHa HMHOCTPAaHHOTO TOCYAapCTBa/COr03a TOCYAAPCTB, IO MPUYMHE BBEICHUS
MHOCTPAaHHBIM TOCYJapCTBOM MWJIM COIO3aMHM HWHOCTPAHHBIX TOCYJapCTB, WJIM MEXIyHapOIHBIMU
opraHuzansiMM B OTHOWIeHMM banka winm OaHka-mocpeqHHKa, WM baHka- KOppEeCHOHEHTa, WM
OaHKa-moy4aress, WK B OTHOLIEHUH Bcell ¢uHaHcoBO# cuctemsl Poccuiickoit @enepanuu (B T.4. B
OTHOIICHUM BCEX KPEIUTHBIX OpPTraHU3aIMi, CO3JaHHBIX B COOTBETCTBHM C 3aKOHOAATENHCTBOM PD),
WIM B OTHOLIEHUM TNofy4yaTess JAeHeXHbIX cpencts/Kinenra, mro0bIX, B T.4. 3KOHOMHUYECKHX,
(UHAHCOBBIX W/WJIM TOPrOBBIX CaHKIMH, 5M0apro, W/WiM 1O NpUYMHE 3aKkpbiTUi baHky
KOPPECIIOHICHTCKUX CYETOB B MHOCTPAaHHOM BallOTe, OTKIOUeHHs banka, baHka-koppecnoHaeHTa,
0aHKa-TIoCpeHUKA, WM OaHKa-Todydaresis OT MEeXIYHApOJHBIX CHCTEM Iepenadyd (UHAHCOBBIX
coobuieHuit Mexay 6ankamu, B T.4. oT cucreMbl SWIFT (CBU®T), no nmpuunHe BBEIEHUS HHBIX
OTPAaHUYUTENIBHBIX MED.

12.2. KnueHT MOATBEpXkKIAET, YTO YBEJIOMIJICH (MpemynpexkacH) BaHKOM o puckax, CBSI3aHHBIX C
XpaHEHUEM JIEHEXKHBIX cpeAcTB Ha (Cuerax B MHOCTPAHHBIX BAJIOTAX, O PUCKAX, CBA3AHHBIX C HE
3auucieHreM BbaHKOM JI€HEKHBIX CpeICTB B MHOCTPAHHOM BalllOTe, MOCTYNMBIIKX/MOCTYMAIOMIUX Ha
Cuyera Kimenta oT mi0OBIX MJIATENBIIMKOB, B TOM 4YHCJE yBEJOMJIEH (MPEenynpexieH) O pHcKax
OJIOKMpOBaHMs (3aMOPAKUBAHUS) YKA3aHHBIX JIEHEKHBIX CPEJICTB/TIPUOCTAHOBICHUN 3aYHCIICHHS
yKa3aHHbBIX JICHEKHBIX CPEICTB OaHKOM-KOPPECHOHICHTOM, 0AaHKOM-TIOCPETHUKOM M T.J. IO MPUYNHE
BBEJICHUS HMHOCTPAHHBIM TOCYJapCTBOM WJIM  COI03aMH  WHOCTPAaHHBIX  TOCYAapCTB,  WIIHU
MEXIYHApPOJAHBIMH OpTraHU3alMsIMM B OTHomleHMHM banka wim OaHka-mocpeaHuka, wiu banka-
KOPpPECHOHJIeHTa, WM OaHKa-IUlaTelblIMKa, WM B OTHOLIEHWM Bcel (UHAHCOBOM CHUCTEMBI
Poccuiickoit ®enepanuu (B T.4. B OTHOWIEHHMM BCEX KPEAWTHBIX OpraHU3alMi, CO3AaHHBIX B
COOTBETCTBUM C 3aKOHOJAaTeIbCTBOM P®), mnu B oTHOmIeHMM Iuiarenbinvka/Kiuenra, o0bIX, B T.4.
HKOHOMHYECKUX, (PMHAHCOBBIX W/WJIM TOPTOBBIX CAHKLUH, SMOApro, W/ 1o NPUYHHE 3aKphITUS baHky
KOPPECIIOH/IEHTCKMX CYETOB B HMHOCTPAHHOW BatOTe, OJOKHMPOBAaHMS (3aMOpPa)XMBAHUs) JECHEKHBIX
CPeACTB/TIPHOCTAHOBIICHUS baHKOM-KOppecnoHIEHTOM IPOBECHUS orepanui 1o
KOPPECIOHIEHTCKOMY c4eTy baHka.
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12.3. KnueHT nmoaTBepkaaeT, 4To yBeAOMIIEH (IpeaynpexaeH) baHkoM u 0e3ycIoBHO COTJIACeH C TeM,
4TO:
e B Clydyae BO3BpaTa HUCXOAALIEro IulaTexxa KimeHTa B MHOCTpaHHOM BaioTe OaHKOM-
KOPPECIIOHJIEHTOM, OaHKOM-IIOCPEIHUKOM, OaHKOM-IIOJIy4aTeleM, JEHEXKHbIE CPEACTBA MOTYT
ObITh Bo3BpamieHsl Kimenty bankoM B BayitoTe, OTIIMYHOM OT BaJIOTH pacnopspkenus: Knuenta, B
KOTOPOM ObLI BBIOJHEH UCXOAALIMNA IEpeBOJ B apec Molydarelisd, B TOM uucie B pyonax PO, B
MOPSAJIKE, YCTAHOBJIEHHOM baHKkoM;
e 1pu Bo3Bpare KiMeHTy NIeHeXHBIX cpelcTB ¢ oboro Cyera B BallOTE, pacdyeThl B KOTOPOil
orpaHudeHbsl baHkoMm, OaHKOM-KOPPECIIOHIEHTOM, OaHKOM-IIOCPEIHUKOM, IEHEXKHbIC CpEICTBa
MOryT ObITh BO3BpallieHbl Knuenty bankoM B BantoTe, OTIIMUHON OT BantoThl Cuera, B TOM YHCIE B
pyomsix PO, B mopsike, ycTaHOBICHHOM baHkoM;
® B Cllyyae MOCTYIJICHUS JIEHEXHBIX CPEACTB B IoJIb3y KiMeHTa B BajloTe, pacueTbl B KOTOPOM
orpaHudeHbsl baHkoMm, OaHKOM-KOPPECIOHIEHTOM, OaHKOM-IIOCPEIHUKOM, IEHEXKHbIC CpE/ICTBa
MOryT ObITh 3aunciieHbl bankom Ha Cuera KimeHTa B BaldtoTe, OTIIMYHOM OT BaJIOThI BXOMSILETO
IU1aTexa, B TOM umcie B pyossix PD B nopszke, yctaHoBieHHOM bankowm;
® B KaUeCTBE MEP MO0 MUHUMU3ALMU HETATUBHBIX IOCJIEJCTBUI BbIIIECYKAa3aHHBIX OOCTOSTENILCTB, a
TaK)X€ 4Ype3BbIYAMHBIX OOCTOSTENLCTB U OOCTOSITENBLCTB HENpPEeoAoIMMoN cuibl, baHk Bmpase
IPUHUMATh B OJHOCTOPOHHEM IOPSJKE pPELIeHUs 00 M3MEHEHUM CcIoco0a, Mopsjaka U CPOKOB
okazanusi Kimuenrty VYcayr, a Takxke 00 OCYIIECTBICHHM UWHBIX HEOOXOIUMBIX JIEHCTBHM,
PYKOBOJICTBYACh NPUHLUIIAMH PAa3yMHOCTH U JOOPOCOBECTHOCTH MCIIOJHEHMs O00S3aTeNbCTB IO
JloroBopy KOMITJIEKCHOT'O OOCITYKUBAaHMUSI.
12.4. KineHT moATBepKIaeT, 4To yBeAoMIIeH (mpeaynpexjeH) baHkoM o puckax, BO3HUKAIOUIMX B
cllydae peanu3aliy Ype3BbIYAliHBIX OOCTOSITENLCTB, @ TAKKE O BO3MOXKHBIX OIPAaHUYEHHUSAX ONepalui
no Cuery W uHBIX aAedcTBUsAX banka, B ciydasx, ykasaHHelx B 1. 5.3.22 u 5.3.23 JloroBopa
KOMIUIEKCHOTO 00CITyKUBaHUS.
12.5. Kinent, 3auuciss J€HEKHbIE CPEJICTBA B MHOCTpaHHOU BamtoTe Ha CueT, mpojaoykas XpaHUTh
JICHE)KHbIE CPE/ICTBA B MHOCTpaHHOU BaioTe Ha Cuyere, a Takke mepenanas B baHk pacnopsikeHHE Ha
nepeBol (MepeyncieHre) JEHEKHBIX CPEeACTB B MHOCTPAHHOH BajlOTe Ha HCIOJHEHHE, 0€3yCIOBHO
COTJIAIIaeTCsl CO BCEMH YyKa3aHHBIMH B HAcTosmeM pasnene 12 puckamMu, C HETaTHBHBIMH
MOCJIEACTBUAMM IIPU PEaTN3alUU YKa3aHHBIX PUCKOB, OCO3HAET U IPUHUMAET UX MOJIHOCTBIO.
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