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IJTABA 1. OTIPEAEJIEHUSA

1. AyTeHTH(UKAIMS — TpoleAypa IPOBEPKH  COOTBETCTBUSL  IMPEAbSIBICHHBIX
VYnonnomoueHusiM JuioM Kinuenta CpenctB ayrentuduxamuu CpeiactBaMm — ayTeHTU(UKALIMH,
ycTaHOBIEHHBIM Tpu akTuBanuu Cuctemsl [IBO, BhIMONHsAEMas: KaXIbIi pa3 mepea HadyaioM paboThl B
Cucreme /1bO.

2. Bank - ITIYBJIMYHOE AKIIMOHEPHOE OBII[ECTBO KOMMEPYECKUI1 BAHK
«XUMHK», ITAO Kombank «XUMHK», KPEIUTHAS OpPTaHHU3aIUs, KOTOpas KMEET MPaBO OCYIIECTBIIATH
OaHKOBCKHE orepaiuu B coorBeTcTBuU ¢ DenepanbubiM 3akoHOM Ne 395-1 ot 02.12.1990 «O GaHkax u
OAHKOBCKOW JESATENIbHOCTH» Ha OCHOBaHMM JIMIIEH3MM Ha OCYyIIEeCTBIIEHHE OAHKOBCKUX orepauuii Ne
1114, Beigannoii LlenTpanbapiM 6ankoM Poccuiickoit @enepanuu 21.08.2018.

3. JloroBop KOMIJIEKCHOTO OOCJHY:KHBAaHMSI — HacToAMA J[OroBOp KOMILIEKCHOTO
00CITyKMBaHHSI IOPUANYCCKUX JIHII, HHIUBUAYATbHBIX ipeanpunumMareneii, B [IAO Kombank «XuMUK,
BKJIFOYAIOIIMI B CBOIO CTPYKTYPY TaKK€ MNPHIIOKEHHUS, SBISIOIIUECS €ro HEOThEMJIEMOM YacThlo, K
YCJIOBHUSIM KOTOPOrO Mpucoenuusercss KiueHt, B paMkax U Ha OCHOBaHUM KoToporo baHk oOsi3yercs
npenocTaBiaTh KIMeHTy KOMILIEKC BBIOpaHHBIX YCIYT. JlOroBOp KOMILIEKCHOTO OOCTYXKHBAHHUS B
COOTBETCTBHH C nonoxeHusiMu cT. 428 'K PO sBisieTcst moroBopom npucoenunerus. HeorbemnembiMu
COCTaBHBIMU 4YacTsMH JlOroBopa KOMIUIEKCHOTO OOCTYXXMBAaHHS SIBISIOTCA TaKXKe AaKIENTOBAHHOE
bankom 3assnenne Kimenra o mpucoenuHennn K JloroBopy KOMIUIEKCHOTO —OOCTY>KHBaHHS
IOPUANYECKHX JINILI, MHANBUAYAIbHBIX npeanpuaumareneid, B [IAO Kombank «Xumuk», Tapuds banka,
a Taxoke JloroBopbl 0 IpeOCTaBIEHUU YCIYTH.

4, JIoOKyMeHT, COCTaBJIEHHBI € CcO0JII0eHneM NHUCbMEeHHO# (opMbl (NMMCbMEHHBbIN
AoKyMeHT) — FOpuanuecku 3HauuMoe COOOIIEHUE, NMEIOIIee BHI:

v\ JIOKyMEHTa, COCTaBJIEHHOTO Ha OyMa)KHOM HOCHTEJIE, COAEPKAIIEr0 OPUIMHAI OTTHCKA
neyard (npu Hanuuud y CTOpOHBI meyar) W COOCTBEHHOPYUYHOM\-HBIX mommucu\monuceid. Takoi
JOKYMEHT MOXKET OBbITh TNepefaH. Hapo4yHO JHOO MOCPEICTBOM OTMPABKH 3aKa3HOTO MOYTOBOTO
otnpasieHus Ha aapec Knuenra win banka 11st moaydeHus Mo4ToBOM KOPPECIIOHACHIINH;

V' DJEKTPOHHOTO JOKYMEHTa, TOAMUCAHHOro IIpOCTOM SJIEKTPOHHOM MOAMKCHIO HITH
YCuneHHOM — BJIEKTPOHHOW  MOAMNMCBHIO,  OTHPABJICHHOIO  MOCPEACTBOM  KOMMYHHMKAIlMOHHOTO
¢ynkuumonana Jlnunoro kabunera Knuenra B Cucreme JIBO;

v\ TIPOCTOro 3JIEKTPOHHOTO COOOIIECHUS, B TOM YHCJE B BHJE yBEIOMJIEHHs (TpeOOBaHMS,
MUChMA), HE TMOMAMUCHIBAEMOTO OJEKTPOHHOW MOAMUCHIO B CHIIYy OTCYTCTBHS Takoro TpeOoBaHUS
COIIaCHO JICMCTBYIOLIEMY 3akoHOIarenbCcTBY Poccuiickor ®@enepauuu WK Permamentom
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCHTY>KMBaHUS, TMPU STOM TMO3BOJSIONIETO OJHO3HAYHO YCTAaHOBUTH
OTTIPABHUTEINI 32 CUYET OTIPABKH OAIIEKTPOHHOTO COOOIIEHUs omnpeaeneHHoMy aapecary (Crtopone)
MOCPEZICTBOM KOMMYHHKAITMOHHOTO (pyHKIIMOHANa JInunoro kabuneta Knuenra B Cucreme J[bO.

S. JloroBop o npeaocTaBJIieHHMH Y CJIyrH — I0OroBop o npenocrasiennn Knuenty Yenyru B
NOpsAJIKE, YCTaHOBJIEHHOM [IpaBunamu npenocTaBieHus Y CIIyTH, SBISIOLUICS HEOTHEMIIEMOM YacTbIO
JloroBopa KOMITJIEKCHOTO OOCITYKUBAaHHUS.

6. JloroBop 0aHKOBCKOIO c4yeTa - 3akirouyaemblii Mexay Kiumentom u Bankom B pamkax
JloroBopa KOMIIJIEKCHOTO OOCITy>KMBaHUS JOTOBOP, B COOTBETCTBMH C KOTOphIM bank oTkpbiBaer KimeHTy
pacYeTHBIN CUeT B POCCUICKOH MITM HHOCTPAHHOW BAIOTE U OCYIIECTBIIAET pacdeTHOe obcyxuBanue Kiuenra.

7. 3aperncTpupoBaHHbIli HOMEp — HOMEpP COTOBOro/MOOMJIBHOrO  TenedoHa,
IIPEIOCTABIICHHBIM YIIOJIHOMOYEHHOMY Jully KimeHTa omneparopoM NOABUKHOW JIIEKTPOCBS3U B
COOTBETCTBUU C JOTOBOPOM Ha OKa3aHHWE YCIYT CBS3U, peaocTaBiieHHbIM KiimenTom baHky B kauecTBe
KOHTAKTHOTO HOMepa il HH(POPMAIMOHHOTO M (pMHAHCOBOTO B3anMmojeiictBusa ¢ bankom B Cucreme
JBO u 3apeructpupoBanssiii B Cucreme J1bO.

8. 3asiBjieHHe O TPUCOeIUHEHMM — 3asBJICHHE IO YCTaHOBJIEeHHOW bankoM Qopme,
npencrasisiemoe Knnenrom B bank u siBisironieecs 0CHOBaHUEM Ul paccMoTpeHus: bankom Bompoca o
npucoequHeHnd KimeHTa K IpaBwiaM M yCJIOBMSIM, YCTAHOBJIEHHBIM JlOrOBOPOM KOMILJIEKCHOIO
0OCITy)KUBaHHS U MIPHIIOKECHUSAMHU K HEMY, C LEJIBIO TOIYYEHHsI KOMIUIEKCHOTO OOCITY)KUBAHUS COTJIACHO
BBIODAaHHBIM IapaMeTpaM. 3asBI€HUE O HPUCOECIUHEHUU SBISETCS OJHOBPEMEHHO 3asBICHHUEM O
IIPEIOCTABJIEHUN YCIYTd B OTHOILIEHUH YKa3aHHBIX B HEM YCIIYT.



9. 3asiBjleHHe O NPeJOCTABJIEHUM YCJIYIM — 3asBJICHUE [0 YCTAaHOBJIEHHOM baHkom
dbopme, mpenoctaBiasieMoe Kmmentom B bank ¢ menpro 3akmiodeHus JloroBopa o MpeaoCTaBICHUH
VYenyru B nopsiike, ycraHoBJIeHHOM [IpaBunaMu nperocTaBieHus COOTBETCTBYIOLIEH YCIIYTH.

10. Kaprouka — kaprouka ¢ oOpa3namMud mnoAmucedl W OTTHCKa Tmiedatn KomeHra,
odopmiieHHas o (GopMe U B COOTBETCTBUHU C TPEOOBAHUSIMH, YCTAHOBJICHHBIMHU 3aKOHONIATECIIHCTBOM
Poccuiickoit ®enepanun u bankoM.

11. Kiment — pesunentsl u Hepe3uneHTsl PO. IOpuandeckue numa, MHAUBUIYaTbHbBIC
MPEANPUHUMATETN, KOTOPhIE B YCTAHOBJIEHHOM TOPSJIKE MPUCOCTUHUIUCH K JIOTOBOPY KOMIIJIEKCHOTO
00CITy)KHBaHHUS.

12. KonraktHble nannble Kiumenra — nanssie, npenocranisieMbie Knuentom banky, miis
ocymectBieHuss CTtopoHamu HaJuiexkaniero obmena wuHpopMmarueil, B Tom uucie, Hpuaudecku
3HauuMbIMU coobOmenussMu. K KontaktHbiM naHHbIM Kimmenta CTOpOHBI OTHOCST: MOYTOBBIM aapec
Kimenra, agpec 3J€KTPOHHOM MOYTHI, HOMEP (HOMepa) MOOMILHOI0/COTOBOTO TeieoHa, COOOIIEHHBIC
Kimenrom baHky, B TOM 4uCIie B IENIIX HAJISKAIIETO OCYIIECTRICHHS MPOIEAYPhl AyTeHTH(UKAIIH.

13. Kimrou snexTponnoii moamucu (ka4 JII) - yHuKanbHas MOCIEI0BATEIBLHOCTh
CUMBOJIOB, [IpEAHA3HAYCHHAS U1 CO3JaHUs DIIEKTPOHHOM MOAIUCH.
14. Komnpomeranus SMS-kona, CpeacTB ayTeHTH()MKAUMU — CUTYallus, IPU KOTOPOI

€CTh JOCTaTOYHble OCHOBAaHUS IIOJlaraTb, 4TO JAOBepUe K Hucnoiabzyemomy SMS-kony, CpeactBy
ayreHTHQUKanuu yrpadeHo. K coObitusiM, cBsizanHbIM ¢ Kommpomeramumeit SMS-koma, Cpenctsa
ayTeHTU(UKALUU OTHOCATCS, BKIIOYasi, HO HE OTPaHUYHBASICh, CICIYIOLIHE COOBITHUS:

- yreps/kpaxa/n3piatue MoounsHOro ycrporictBa/SIM—kapThl ¢ 3aperucTpupoBaHHBIM HOMEPOM,
B TOM YHCJI€ C MTOCIEAYIONINM OOHApYKeHHUEM,

- HECAaHKIIMOHHPOBAHHOE MHCIIOJb30BAaHUE 3aperUCTPUPOBAHHOIO HOMEpPA, TEXHUYECKUX,
IIPOrpaMMHBIX U KOMMYHUKAIIMOHHBIX PECYpPCOB, UCIIOJIb3yeMBbIX A1 goctyna B Cucremy B0,

- BO3HHMKHOBEHME 0J103peHuil o nocryne Kk uHpopmauuu B Cucreme JJbO HeynoiHOMOYEHHBIX
muy i o0 ee uckaxeHun B Cucreme JIBO, korna Henb3si TOCTOBEPHO YCTaHOBMTbH, 4YTO
MPOU30ILUIO C  TEXHUYECKUMH, IPOrPpaMMHBIMH, KOMMYHHMKAlMOHHBIMU  PECypcamy,
ucnonb3yeMbiMu g goctyna B Cucremy [IBO (B TOM umcie, BBIXOJ M3 CTpOs, KOrja
JI0Ka3aTeIbHO HE OMPOBEPTHYTA BO3MOXKHOCTh TOTO, YTO JAHHBIA (aKT MPOM30LIEN B pe3ysbTaTe
HECaHKLMOHUPOBAHHBIX IEHCTBUHN TPETHUX JIULI).

15.  JImuHblil KaOMHeT — cucTeMa JIEKTPOHHOTO JIOKyMeHTooOopoTa Mexay CropoHamy,
MIO3BOJISIIOIIAs OCYHIECTBIIATH B3aumogeiictue banka u Kimmenra B Cucreme J1BO.

16. Caiit banka — odunuansHbli cailT baHka, pacmoiioOKeHHBIM MO aJpecy B CETH
uHTepHeT WWW.bankhimik.ru mossosnstoriuii ocyiiecTBasTh B3aumoeiicteue banka u Kinenra.

17. MoOuiabHoe ycTpoiicTBO — cMapT(hOHbI, MOOMIIbHBIE Telne(OHBI, IUIAHIIETHl U IpOoYne
YCTPONCTBA, HA KOTOPBIX €CTh JOCTYN B IHTEpHET, KOTOPBIE HCIOMB3YIOTCS Y TOJTHOMOUYEHHBIM JIIIOM
Knuenra nis nmomyuenuss SMS-koza ot baHka, KOTopble MpHBsI3aHbl K 3aperMCTPUPOBAHHOMY HOMEPY
TenedoHa.

18. Oo6padoTka [lepcoHaabHBIX JaHHBIX — cOOpP, CHCTEMAaTH3allMs, HAKOIICHHUE, XPaHCHHE,
YTOUHEHHE, HCIIOIh30BaHUE, PACIPOCTPaHEHUE, YHWYTOXeHHE [lepcoHaNbHBIX MaHHBIX W HHBIC
nefictBus 1o oOpabotrke  IlepcoHambHBIX  JAHHBIX,  MPEIYCMOTPEHHBIE  JICHCTBYIOIIMM
3aKoHOMaTenbCcTBOM Poccuiickoit depepanuu, OCYIIECTBISIEMBbIE C HCIOIB30BaHUEM W/WUIU  0Oe3
WCIIOJIb30BAaHUSI CPEJICTB aBTOMATU3AIUH.

19. Ony0aukoBanue MH(pOpMAIUM — TPEAOCTaBICHUEe HMH(POpPMAIMH JIIOOBIM TPETHUM
JUIaM, TIpH KOTOPOM J[OTOBOp KOMIUIEKCHOTO OOCIY)KWBAaHUS W TPHIIOKEHUS K HEMY, U3MCHCHWS,
BHOCHMBIE B UX TEKCT, a TakXke JIt0Oble JOKYMEHTHI, H3aBacMble baHKOM BO HCIIOTHEHHE YCIOBUH
yka3zaHHOTO J[oroBOpa, pa3MeniaroTcs B 00IIeM JOCTyre Ha O(UIIHaIbHOM caiiTe baHka ¥ CTaHOBATCS
JOCTYITHBIMU K 03HaKOMIIeHHI0 KilmeHTamMu ¢ MOMEHTa pa3MelieHnus JOKyMEHTOB.

20. IlepconasibHbIE JaHHBIE — J1100ast HHOOPMAITUS, OTHOCSIIAACS K MPSIMO HIJIM KOCBEHHO
OIpeICJIEHHOMY WJIH OTpesiesieMoOMy (GU3NUECKOMY JIUITY (CYOBEKTY NEepCOHATBHBIX JJAHHBIX ).



21. IIpaBujia npegocTaBJaeHUus Y CJIYTH — YCIOBUS MPEAOCTABICHHUS KOHKPETHOW Y CIIyTH B
MOPSAJIOK OKa3aHWUsI 3TOM YCIyru, YCTAHOBIIEHHBIE COOTBETCTBYIOIMM IIpmnoxennem k [loroBopy
KOMILJIEKCHOTO OOCITY>KUBAHHSL.

22. PabGoumii nenp - r000W KaJeHIApHBIM JE€Hb, B KOTOPBIM baHk ocymiecTBiseT
ob0cnyxuBanue KimeHToB B paMkax J[oroBopa KOMILIEKCHOTO OOCITY>KHBAaHHMS, KPOME YCTaHOBJICHHBIX
(dhenepalbHBIMUA 3aKOHAMU BBIXOJHBIX M MPA3JTHUYHBIX JHEH, a TAaKKe BBIXOJHBIX JHEH, MepEeHEeCEHHbBIX
Ha paboune nuu pemenuem [IpaBurenscrBa Poccuiickoit @eneparum.

23.  PersiaMeHT JHMCTAHIIMOHHOr0 OAHKOBCKOro oO0cay:kuBanusi — PermameHt
IUCTaHIMOHHOrO OGaHkoBckoro obcmyxuBanus B [IAO Kombank «XuMHK», HA OCHOBAaHHU KOTOPOTO
baHKkOM TpPENOCTaBISAIOTCS YCIYTH TIO D3JIEKTPOHHOMY OOMEHY [IOKYMEHTOB C HCIOJB30BaHUEM
Cuctembl [IBO, a Takxe peryiupyroTcss oTHouieHuss Mexay bankom m KiumeHToM, BO3HHMKAarOUue B
nporiecce OKa3aHus baHKOM ycIyrH 1o TMCTaHIMOHHOMY OAaHKOBCKOMY O0CITY)KMBaHUIO.

24, Cucrema JIBO — aBTOMaTHM3UpOBaHHBIA CEPBUCHBIM MPOAYKT baHka, B yaajieHHOM
noctyrne mnpenoctaBistomuii  KilmeHTy BO3MOXKHOCTH MOJIYYUTh JIUCTAHIIMOHHOE KOMIUJIEKCHOE
o0ciTykKMBaHHE, MOCPEICTBOM HHTETPUPOBAHHBIX B CHCTEMY B3aMMOCBSI3aHHBIX MOAYJIEH B MOPSAKE U
Ha YCIIOBUSIX, YCTaHOBJICHHBIX JlOoroBOpoM KOMIUIEKCHOTO oOOchoyXuMBaHusi u Permamentom
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKUBAHUS.

25. CpeacrBa ayreHTH(UKAMM — CPEACTBA, UCIHOJIb3yeMble YTIOJHOMOYEHHBIM JIUIIOM
Kiuenra st moarBep aeHus €ro MoJIHOMOYUH Ha ocyniecTBieHue padboTsl B Cucteme J1bO.

26.  Cropona, CTOpOHBI — B IIeJIIX TOJNKOBaHUs HacTosiero Jlorosopa, bank mnmu Knuent
0 OTJIEIBLHOCTH UMEHYIOTCS Kak CTopoHa, a coBMeCTHO CTOPOHBI.

27. CMC-koa/SMS-koa — YHUKQJIbHBIA OJHOPA30BBIA HMUGPOBOM KO, MPEIOCTABISICMBINA
bankom mocpenactBom SMS-cooOiieHus Ha 3aperHCTpUPOBAHHBI HOMEP YIIOJIHOMOYCHHOTO JIHIIA
Knuenra. .

28. Cuer - mo0oii pacueTHblii cueT KnmeHta B poccuiickol WJIM MHOCTPAHHOHN BallioTe,
OTKpbITHIH B baHke B 1ensIX oOCylIecTBICHUS OaHKOBCKMX OIEpalMii COIJIaCcHO MEpEeyHIo,
ycTaHoBJIeHHOMY baHkoM, cozepikaiieMy HH(GOpPMAIHIO O BaJIIOTaX OTKPBITUS CYETOB B baHke M Buaax
OIl€paLHii, IPOBOJAUMBIX B COOTBETCTBYIOLIECH BalIIOTE, B COOTBETCTBUHU C IIPABUIIAMHU, YCTAHOBJIICHHBIMU
ycioBusiMU J[oroBopa KOMILJIEKCHOTO 00CITY>KUBaHUS U IPUIIOKEHUH K HEMY.

29.  Tapu¢psr — Coopuuku TapudoB KOMHUCCHOHHOTO BO3HAarpaXJeHHs IO OMepalnusM C
KOPIHOPaTUBHBIMU KJIMEHTAMU (FOPUANMYECKUMHU JHUIAMHM, WHIUBUAYAIbHBIMU HPEINPUHUMATEISIMH) -
kmueHtamMu ITAO Kombank «Xumuk». B pamkax Bblmieyka3aHHbIX TapupoB KOMHUCCHOHHOTO
BO3ZHArpaXJ€HUs MOXKET JEWCTBOBaTh HECKOJIbKO TapH(HBIX IJIaHOB, JOCTYNHbIX Kiumenty nns
ucnoib3oBanus. Tapudsr nydnukyrorces Ha Caiite banka.

30. Tapudublii nmaaH — COBOKYNMHOCTh YyCIOBUW oOciyxkuBanus Kimenrta, sBistomasics
coctaBHOW uacThio Tapudos, BKIOUaromas nepedeHsb npeaoctaBisieMbix Kimuenty B banke yciyr u
pa3Mepbl KOMHUCCUOHHOTO BO3HArpaXXACHU.

31. YnonHomovyeHHblii mpeacraBurenb Kiamenra — ynoaHomoueHHoe KimeHToM
¢u3nyeckoe MO0, B TOM YHCIE UMEOIIee MPaBo JeWCTBOBAaTh 0€3 TOBEPEHHOCTH, PaCIOpPsKATHCS
JNEHEKHBIMM CpEACTBaMM, Haxoasmumucs Ha (Cdere, MOINMCHIBATH JJIEKTPOHHBIE JOKYMEHTBHI M
coBeplIaTh MHbIE JAEUCTBUS mocpencTBoM (yHkiuonana Jlmunoro kabunera Cucremsl JIBO, B Tom
YUCJIE HCIMOJb3YysAd OJIEKTPOHHYK) NOJANKCh, YTO IOATBEPXKAAECTCS MPEIOCTaBICHHbIMM baHKy
HEOOXOJAMMBIMU B CHUJIY JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA U J[0oroBOpa KOMIUIEKCHOTO OOCITY>KUBAaHUS
JNOKYMEHTaMHU.

32. Yecayra — oraenbHas OaHKOBCKas yciyra, Koropas npenocraBisercss KimeHty Ha
OCHOBaHUM 3aKJIIYEHHOI0 ¢ HUM JloroBopa o ImpeaoCTaBIE€HUU YCIYTH, B MOPSIKE, YCTAHOBIEHHOM
JIOroBOpoM KOMIUIEKCHOTO OOCIyKMBaHHsI W COOTBeTCTByrouMMH IIpaBunmamu npenocTaBiieHUs
Yenyru. Ycenyra IUCTAaHIMOHHOTO —OaHKOBCKOro obcmyxuBanus (moctyn k  Cucreme JIBO)
IIPEJOCTABIIAETCS B COOTBETCTBMM € PermaMeHTOM IUCTaHIMOHHOIO OaHKOBCKOIO OOCITYKHUBaHMS
(ITpunosxenue Ne 2 k JIoroBopy KOMIUIEKCHOTO 0OCTYKHBaHU).



33. OaexkTponHas mnoanuch (III) — wuHpopmarus B 3JIEKTpOHHON Gdopme, KoTopas
MPUCOCIMHEHA K JPYyroi MH(OpManuu B SJIEKTPOHHOU ¢opme (MOoamuchiBaeMoil nHMOpMAIun) WiIu
WHBIM 00pa3oM cBsi3aHAa C TakoW wWHQOpPMAIMEH, HCIoNb3yeMas [UIsl ONpeAeNiCHUS JINIA,
TMIOJIMCHIBAIOIIET0 HH(POPMAITHIO.

34. DJIeKTPOHHBII JokyMeHT (/1) — TOKYMEHT, B KOTOpOM UH(pOpMAIIUs MTPEICTaBICHA B
ANeKTpOHHOU (opme, cosznaHHbli B Cucreme JIbO 100 HampaBiICHHBIM IOCPEICTBOM ITOYTOBOTO
¢bynkunonana Jlmunoro kabuHera.

35. Opuanyeckn 3HaYMMble COOOIIEHHSI — OOpallcHUs, 3asABICHHUS, YBEIOMIICHHS,
W3BEIICHUS, TPEOOBAaHMS, PACIIOPSHKCHUS W WHBIE IOPUIUYECKA 3HAYMMBIC COOOIICHHUS, COJAEpIKaIIre
BOJICU3bSIBIICHUE oOTNpaBuBiier CTOpPOHBI HaA YCTAHOBJICHHWE, HW3MEHEHHE WM IIPEKpaIlCHUE
npaBooTHomeHuid CTopoH B pamkax JloroBopa KOMIUIEKCHOTO oOOcCayKuBaHus.  IOpuaudecku
3HaYMMBbIC COOOIICHUS baHKka COCTaBISAIOTCS M HAMPABIIAIOTCSA B (DOPME M MIOPSIKE, IPEyCMOTPECHHBIMHU
. 6 Hacrosiei [ 1aBbl, a Tak’ke MHBIMHA YCTaHOBJICHHBIMU J[0TOBOPOM KOMILIEKCHOTO OOCITYKUBaHHS
cnocobamu. FOpuandecku 3Haunmbie cooOmieHus KiMeHTa mpeicTaBlsIOTCS B BHAC COCTaBICHHBIX C
COOJIIOJICHUEM THUChbMEHHON (OPMBI JTIOKYMEHTOB Ha OyMa)XHOM HOCHTENIC WIH OJIEKTPOHHBIX
JTOKYMEHTOB, a TaK)K€ WHBIMH, MPSIMO IPEAyCMOTPEHHBIMU J[0rOBOPOM KOMITJIEKCHOTO OOCTYKHBaHHS
WU TIPUIIOKEHUSAMH K HeMy criocobamu. ITonmyduenue KOpunnueckn 3Ha4uMOro COOOIIEHUS OJHOU M3
CTopoH npu3HAETCS IOPUINIECKUM (aKTOM.

OHpe,I[CJ'IeHI/IH, HC YKa3aHHBIC B HacTosmeit I'naBe, 1100 HCIIOJIb3YEMBIC B HacTosmeil 1 naBe
OIIpEACIICHUSA, 3BHAYCHUC KOTOPLIX B HEH He YKa3aHO, UCIIOJIb3YIOTCA B 3HAUCHUAX, YCTAHOBJICHHBIX B
COOTBCTCTBYIHOIIHUX HpI/IJ'IO)KeHI/IHX K I[OFOBOpy KOMIIJICKCHOI'O 06CJIy>KI/IBaHI/I$I, 3aKOHOI[aTeHLCTBOM
Po.

IJIABA 2. OBIIIUE ITOJIOKEHUA

2.1. Hacrosmmii J[oroBop KOMILIEKCHOTO OOCITY>)KWBaHHS, BKJIIOYAs TPUIOKCHHUS K HEMY,
OTpe/ieNieH KaK CTaHJapTHBIA yTBEP)KIEHHBINH (OPMYISp M, B COOTBETCTBHH C MOJOXKEHUSMHU CT. 428
I'paxnanckoro koaekca PD, sBisieTcst ZOrOBOPOM MPUCOCTUHEHUS.

JIoroBOp KOMILIEKCHOTO OOCTY)KUBAHUSI CUMTAETCS 3aKIIIOYEHHBIM C MOMEHTa akienrta bankom
noanucanHoro Knuentom 3asBiieHus] 0 TPUCOCIMHEHUH TI0 yCTaHOBIIEHHON bankom dopme. Akuentom
banka 3asiBneHUs] 0 PUCOEIMHEHHUH SIBIISIETCS OTKPBITHE YKA3aHHBIX B 3adBIIEHUHM O MPUCOEIWHEHUU
pacueTHBIX cueToB. bank Hampasmser Kimmenty SMS-coo0imienne 006 OTKPBITUH PAacuyeTHOTO CUeTa/-OB
Ha 3aperucTpUPOBAHHBIA HOMED, YKa3aHHbIA KineHToMm B 3asBlI€HUHN O IPUCOETUHEHUH.

2.2. JIoroBop KOMILUIEKCHOTO OOCITY’)KHBaHHUSI UMEET B CBOCH CTPYKTYPE MPHIIOKEHUS, SIBIISTFOIIIACCS
€ro HEOThEMJIEMOM YacThlO, YCTAHABIIMBAIONIME NpPABWJIA U TMOPSAJOK OKa3aHUs BaHKOM OTAENbHBIX
Yenyr u ipenocraBiienus oteabHbIX cepucoB B Cucreme JIBO. KnueHT npucoeanHseTcst K yCIOBUSIM
JloroBopa KOMIUIEKCHOTO OOCTYXKMBaHHMs U TPHIOKEHUH K HEMy He HHade, Kak B [EJIOM.
Heotwpemnemoii yactbio JloroBopa KOMIUIEKCHOTO OOCITY)KMBAHMSI SIBJISIIOTCS CIEIYIOIINE MPUIOKEHUS
(o TexcTy JloroBopa KOMILIEKCHOTO 00CTY)KUBaHUSI COBMECTHO UMEHYEMbIC TIPUIIOKEHHS):

1. ITpunoxenne Ne 1 «[IpaBuiia oCyIecTBICHHS pacdeTHO - KACCOBOTO 0OCITY>KUBaHUS KIIMEHTOB
B [TAO KombaHk «XUMHK».

2. Tlpunoxenue Ne 2 «PerimaMeHT TUCTaHIIMOHHOTO OaHKOBCKOro oOcmyxuBanusi B [TAO
KomOaHK «XUMHK»».

2.3. JIoroBOop KOMIUIEKCHOTO OOCITY)KMBaHHS W TPWIOKEHHUS K HEMYy IMYOIHKYIOTCS B 0OIIeM
nocrtyne Ha Caiite banka.

2.4. Momentom o3HakomiieHus1 KimeHra ¢ ycnoBusiMu JloroBopa KOMILIEKCHOTO OOCITYKHBAaHUS U
IIPUJIOKEHUN K HEMY, B TOM 4YMCJIe, C U3MEHEHUsMH, BHOCUMBIMU B TEKCT J[OroBopa KOMIIJIEKCHOIO
00CITY>KMBaHUSI U MIPUIIOKEHUH K HEMY, CUMTAETCSI MOMEHT ITyOIHKaIMK MHPOPMaLIUH.

bank my6nukyer Ha Caiite banka:

v" JIOroBOp KOMILJIEKCHOTO 00CITY)KUBAHHS M BCE HEOTHEMIIEMBIE TIPUIIOKEHHS K HEMY;
v' Tunosbie GOPMBI 3asiBICHUIL;
v’ Tapudpi.



25. B pamkax  koMmIUiekcHOro  oOciyxwBanuss ~ KnmeHTy — mocTymHO — OaHKOBCKOE,
KOHCY/JIBTalIMOHHOE U MH(OPMALIMOHHOE 0OCITY)KMBAaHUE COIIACHO YCIOBHSIM J[OoroBopa KOMILJIEKCHOTO
00CITY)KHBaHHSI U TIPUIIOKEHUH K HEMY.

B pamkax KOMIUIEKCHOTO OOCTy)KHBaHHS B3aumozeicTBue wMexay Krnumentom u  bankom
OCYIIECTBIISICTCS C UCMONIb30BaHueM (pyHKIIMoHana Jlnmanoro kabunera B Cucreme J1bO.

Kiuent BrpaBe He ucnosb3oBarh ¢GyHkimoHan Cuctemsr JIBO B mepuon nerictBusi [{oroBopa
KOMITJIEKCHOTO OOCTYXKMBaHHMSI M OOMEH JOKyMEHTAaMH C baHKOM OCYIIECTBISATh Ha OyMa)KHBIX
HOCHUTENAX.

B cayuae eciin KimeHT npenocrabiisieT B baHk pacriopsiKeHHs 0 IMEpEeBOJE ICHEKHBIX CPEACTB Ha
OyMa)KHOM HOCHUTEJE H/WIM MpU HEBO3MOXHOCTU HCIONIb30BaHUsl KimeHToM monHoro ¢yHKIMOHa a
JInunoro xabunera Kimmenra B Cucteme JIBO Kiuent npenocrabisger B baHk KapTouky ¢ oOpasnamu
MOJNUCEN M OTTHCKA MEeYaTH U YCTAHOBIICHHBIM BaHKOM KOMIUIEKT TOKyMEHTOB, HEOOXOIUMBIX IJIs €€
MPUHATHUA, 7151 oOMeHa ¢ bankoM JokymMeHTamu Ha OyMakHBIX HOcuTelsiX. [loBropHOE npegocTaBieHne
JAHHBIX JTOKyMEHTOB HE TpeOyeTcss NpHU YCIOBUU HMX IPABOMOYHOCTH HAa MOMEHT OIHMCAHHBIX B
HacTosieM /[oroBope KOMIUIEKCHOTO O0CITYKMBAaHUS CITy4asix.

2.6. PacrnopsbkeHne AEHEKHBIMH CpPEACTBaMHU, HaxoasmuMmucs Ha Cuere, OCYHIECTBISIETCS Ha
OCHOBaHWU pacnopspbkeHud KimeHTa o mepeBojie JEHEKHBIX CPEICTB, HAIPABICHHBIX MOCPEICTBOM
¢dbyukuronana Jlnuynoro kabunera Knuenra B Cucreme [IbO ¢ ucnons3oBanuemM DIeKTPOHHOU MOIITUCH
B TMOpSAKE M Ha YCJIOBHSX, YCTAHOBJICHHBIX PermamMeHToOM IUCTAaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus. JlaHHBIA TOPSAIOK PacHpOCTpaHsieTcs TakKe Ha HHBIE MpeaocTaBisemble B baHk
JIOKYMEHTHI, CBSI3aHHBIE C pacropsbkeHueM CueToMm, BO3MOXKHOCTh OOMEHA KOTOPBIMHU B AJIEKTPOHHOM
Buzne peanu3oBaHa B Cucreme JIbO. B wunHbiXx cinywasx Kiwent npegocraBusier B bank
COOTBETCTBYIOIIUN JJOKYMEHT Ha OyMa)KHOM HOCHTEJIE.

2.7. baHk BmpaBe MPHUHATH pelieHne o mnepeBoge KiumeHta Ha OOMEH JOKYMEHTaMH Ha
OyMa)KHBIX HOCHTEISX (B TOM YHCJE, B CIydae OTCYTCTBUS TEXHUYCCKOW BO3MOXKHOCTH ITPOBEICHHUS
onepanuii o Cuery nmocpencrsom Cuctemsl /IBO). B cnyuae ocymiectBienus bankom Takoro mpasa,
Kmuent 00s3aH mpemocraButh B bBaHK KapTOuky ¢ oOpa3lamMul TOANUCEH W OTTHCKA TIeYaTH C
MIPUJIOKEHUEM YCTAaHOBIEHHOTO BaHKOM KOMILIEKTa JOKYMEHTOB, HEOOXOIMMOTO ISl €€ MPHUHSTHUS.
[IpaBo moamucu pacrnopsbkeHU Ha OyMaKHOM HOCHTENEe OyIlyT HMETh YIOJHOMOYEHHBIC JTHUIA
Knuenrta, uMeromue HaIIekaMM o00pa3oM MpPEAOCTaBICHHBIE TMOTHOMOYHMS Ha pacmopsbKeHHe
JIEHEKHBIMH cpeficTBaMu Ha Cuere, 00pasIlbl MOAMUCEH KOTOPBHIX YKa3aHbl B KapTOUKe ¢ oOpasiamu
MOJNKCEN 1 OTTUCKA ME€YaTH, Ipe1ocTaBieHHON KiueHTom.

2.8. 3asiBlIeHHE O MPUCOECTUHEHUH CONEPKUT cBefieHust o Kimente u BriOpanHoM Kinenrom
Tapudnom nnane, ycranosinennom Tapudamu banka.
2.9. JItoOble 3asBNEHUS, YBEAOMIIEHHUS, COOOLIEHUS, 3apOChl, IpeANcaHus, TpeOOBaHUS U

unble FOpuanuecku 3HauuMblie cooOmieHus, Hanpasisemble bankom Knuenty, npusnatorcs CTopoHaMu
IOpuanueckn 3HaYMMBIMM, OTHPABIEHHBIMU HaJUIeKalIUM 00pa3oM M ucxondummu ot banka, ecnu
TaK#e COOOIIEHUS OTIPABJICHBI C UCIIOIb30BaHNEM TpeocTaBleHHbIX KirenTom KOHTakTHBIX TaHHBIX:

- nocpeactBoM Cucremsl /IO — B BUJIe TPOCTOTO IEKTPOHHOIO COOOIICHUS MM DJIEKTPOHHOTO
JOKYMEHTa, HarmpaBieHHOro bankom KiueHTy ¢ mcnonp3oBaHMEM KOMMYHHKAIIHOHHOTO (PyHKIIMOHAIA
Jlnunoro kabunera Knuenra B Cucreme JIBO (mpuMeHuMO Al HapaBJIeHUS! MPOCTHIX MEKTPOHHBIX
cooOmeHnit W  DJNEeKTPOHHBIX  JOKyMeHTOB). WHdopmaius, ykazaHHas B DAJIEKTPOHHOM
cooOmeHnu/DNeKTpoHHOM JokyMeHTe banka Kimenrty, cranoButcs oOs3arenbHOU s Knuenrta u
BJI€YET IOPUIMUYECKUE IOCIEACTBUS C JaThl pa3MelleHus: WHPOPMALUU/IIEKTPOHHOTO JTIOKYMEHTa B
JImaaom kabunrete B Cucreme J1BO;

- IOCPEJCTBOM TEJICKOMMYHHUKAIIMOHHBIX KaHAJIOB OOLIEro jocTyna (B TOM YHCIE MOCPEICTBOM
SMS-coo0bmmennii);

- IOCPEACTBOM 3JEKTPOHHON MOYTHI, yKa3zaHHOW KimeHToM B 3asBIIeHMH O MPUCOEAMHEHUH WM
CBEICHUS O KOTOpoM mpenocraBiaeHbl banky KimeHTOM noOCpeacTBoOM KOMMYHHMKAlMOHHOTO
¢ynkuumonana Jlmunoro kabunera B Cucreme [bO;

- IOYTOBBIM OTIPABICHUEM.

[Ipu wanpaBnenuun bankom KiueHTy JOKYMEHTOB TOCPEICTBOM KOMMYHUKAallHOHHOTO
¢ynaknuonana Jlmanoro kabunera B Cucreme JIbO, TpeOyronmx mOaATBEPKACHHUS COACPKAIIMXCSI B HUX
CBEJICHM, TaKMe JOKYMEHTHI (TIOTBEPKICHHS ) TOAMUCHIBAIOTCS KilneHTOM DIeKTpOHHOM MOAMHUCHIO.

2.10. B cnydae wu3MeHEHHS 3aperuCTPUpPOBAHHOTO HOMEpa, MPEKpaIeHUus MOJTHOMOYHI




YnonnomoueHHoro nuna KimeHrta, yrepu wim Kpaxu MOOMIBHOTO yCTPOMCTBAa YMOTHOMOUYEHHOTO
muna KnueHnra, BOSHUKHOBEHUH WHBIX OOCTOSATENBCTB, B PE3Yy/IbTaTe KOTOPBIX NepenaBacmasi bankom B
pamkax JloroBopa KOMIUIEKCHOTO OOCIyXKHMBaHUsS HWH(POpPMALUS MOXET CTaTh JOCTYITHON
HEYIOJIHOMOUEHHBIM JuiaM, KiueHT o0s3aH He3aMeIMTEIbHO YBEIOMHTH 00 3ToM baHk myTem
npeacrasienus B bank 3asBiieHnst 0 KOMIPOMETALUK B COOTBETCTBUH ¢ PeriaMeHTOM JTMCTaHIIMOHHOTO
OaHKOBCKOTO 0OCITY>KMBaHUS.

2.11. KnueHt, mpucoequHssich K J{OroBOpy KOMIUIEKCHOTO OOCIY>KMBaHUsSA, JaeT CoIvlache Ha
nonydeHue or banka SMS w/wim Push-yBenomiiennii, cooOmennii Ha npenocraBieHHbIi KimmeHnTom
aJipec AEKTPOHHOM MOYTHI, COOOIICHUI, HapaBisieMblx bankom B JInunsiii kabuneT B Cucteme /1BO, a
TaK)Ke COOOIICHMI, HampaBiIsSeMbIXx mocpeactBoM Viber, Push notifications, E-mail, Telegram,
WhatsApp, comepxamux uHbopmaruio or banka, B TOM 4Kcie, HO HE OrpaHHYMBasICh, SMS-kompl,
uH(pOpMaIMOHHbIE COOOIEeHUsT 00 u3MeHeHusx B JIOroBOp KOMILJIEKCHOTO OOCTYXHBaHUS U
OPWIOKEHUST K HeMy, uH(MOpManuoHHBIE cooOmeHuss 00 wu3MeHeHusx Tapudo banka,
uHpopMannoHHble coobmeHus 00 omepanusx 1o Cuery/Cueram Kimenra, wuH(OpMaIMOHHbBIC
cooOmieHuss o 3amoivkeHHoctd Kimmenta mepen bankom, 00 orpanmyenusx mo Cuery/Cueram, o
TpeboBanusix Kk Cuery/CueraMm, moctynuBIIMX B baHk, mH(bOpManuoHHBIE COOOLIEHUS 00 aKIMIX,
MPOBOIMMBIX baHkoM, pekitamHbIe cooOmieHus banka.

Hactosmum KimneHT moaTBep:kIaeT M TrapaHTUpYeT, YTO B cCiyyae MepeAadd MepCOHATbHBIX
JTAHHBIX COTPYIHUKOB, NpeacTaButeneii Kiimenta uim nHeIX CyObeKTOB MEPCOHABHBIX JaHHBIX B baHK,
uM cobmrogatorcsi TpeboBanus denepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O mepcoHalbHBIX
JTaHHBIX», a baHk 00s3yeTcs co0moaaTh KOH(OUICHITNATLHOCTD OJMyYEHHBIX IMEPCOHATBHBIX JaHHBIX U
obecrnieunBaTh 6€30MaCHOCTh MPU UX 00PAOOTKE B COOTBETCTBUH C TPEOOBAHUSMHU YKa3aHHOTO 3aKOHA.

2.12. bank He HEceT OTBETCTBEHHOCTH 3a HEIOJydeHUE/HeCBOEBPEMEeHHOE NonydeHue KimenTom
SMS-coob6mmennii /Push-yBegomiienuii/cooOIiennii Ha aapec SJACKTPOHHON IIOYTHI, a TaKkKe 3a
BO3MOXKHBIC YOBITKM M HWHBIC HEOIArONpHATHBIC MOCIEACTBUS Juisi KimeHTa, B 4acTHOCTH, HO HE
OTPaHUYUBASICH, B CICAYIONIUX CIyYasx:

v' MoOunsHoe ycrpoiictBo Kimenra/YnonHomouennoro Jmna KimeHTa He MOIIEPKUBAET

byukurr SMS-coo01IeHnid, TEXHUYECKH HEUCTIPABHO;

v mepemada  SMS-cooOluieHuii  He  BXOAMT B MEPEYEHb  YCIYI,  OKa3hbIBAEMBIX
Knuenty/YnonnomoueHHoMy nuily KinueHTta oOCIyKHMBalOIIUM €T0 OMEPaToOpoOM CBSI3U; MHBIX
AQHAJIOTUYHBIX CIyYasx;

v’ ykazanus KiMeHTOM B 3asBJIEHHMH, HAIPaBIEHHOM B BaHK HeBepHOro 3aperncTpupOBaHHOIO
HOMepa / apeca 3MIeKTpoHHOU nouTsl Knunenra;

v TeXHMYECKHUX HEHMCIPABHOCTEW B CETAX CBA3M / 00OPYIOBAHUS ONEPATOPOB CBSI3H M CEPBUCAX
MIPOBAIEPOB; MEPEPHIBOB B 0OCITY>KMBAHUU OTIEPATOPOB CBSI3U U MIPOBAMIEPOB;

v/ HEWCIOJIHEHUs/HEHaJIekanero uenonnenuss Kimenrom/YmnonHoModeHHbIM JuiioM KitnenTa
00513aTeNIbCTB TIEpENl OOCIY)KMBAIOIIUM €ro OINEeparopoM CBS3M, B YAaCTHOCTH, B Cllydae
MIPOCPOYKH OIJIAThI YCIYT OMepaTopa CBsI3U/HAINUMUS 33J0OJ’KEHHOCTH Tepel] ONEpaTopOM CBSI3H;

v’ Kpaxu wi yrepu MoOuibsHOro yerpoiictsa Kimenra/Vionnomouennoro smna Kinenra;

v nepenaun  KimeHTOM/YIIOMHOMOYEHHBIM — jMIoM  Kimenta  MOOWJIBHOTO — yCTpoOMCTBa
HEYIOJTHOMOYECHHOMY JIUILY;

v’ oTKJIrOueHUs TeneoHHOro anmapara Kiwenra/YmomHoModeHHOro Jsmia KimeHTa Wik ero
HaXOX/ICHWsI BHE 30HBI JIEHCTBUSI CETH CBSI3H,

v HEWCIIOJHEHHMS W HEHaJJIeXKAIllEero WCIIOJIHEHUS Kinenrom 00s13aHHOCTEH,
MPETYCMOTPEHHBIX J[OTOBOPOM KOMIIEKCHOTO OOCITYKHBaHUS;

v/ MHBIX QHAJIOTHYHBIX CITydasXx.

2.13.. Pucku HenomydeHuss KimeHTOM yBeZOMIIEHUS, COOOINEHHS, 3ampoca, NpPEANHCaHUs,
TpeboBaHUsI U WHOTO JOKyMEHTa, HampaslieHHoro bankom KimeHTy, cBs3aHHBIE C HEHCIIOJTHEHHUEM
HanpasiieHHoro baHkom yBenomiieHusi, cooOIIeHus, 3anpoca, NPeANucaHusl I UHOro TpeOoBaHUS U
MHOTO JJOKYMEHTA, BKJII0Uasl MPaBOBbIE MOCIIEACTBUS, HeCceT KIueHT.

2.14. YBemomiieHHUs, COOOIEHUS, 3alpOCHl, MPEANMHCaHus, TPEOOBaHUS W TPOYHE TOKYMEHTHI,
HarpaBisiemble Knentom B baHk, comepxariue BojeusbsiBiieHne KimeHTa, B TOM 4wuciie, OTBETHl Ha
YBEIOMIICHHS, 3allPOChI, MPEANNUCAHUs, PACIOPSDKEHUS U UMHBbIE cOoOOIeHus, spisorcs HOpuanuecku
3HAYMMBIMU COOOIIEHUSMU M JIOJDKHBI HampaBisaThCs KiumeHToM B baHK B MHCEMEHHOM BHIIE WIH C
HCIIOJIh30BaHUEM KOMMYHUKaIIMOHHOTO (hyHKIMOHAa JImynoro kabuHeTa Knuenra B Cucreme /15O, 3a



UCKJIIOYCHHUEM ClTy4yaeB, Korna JloroBopoM KOMIUIEKCHOTO OOCITY>KUBaHHS JOITYCKAETCs MPEAOCTaBICHUE
JOKyMEHTOB B HWHOW ¢opme. J[oroBOopoM KOMIUIEKCHOTO OOCIy)XMBaHUs WM PeraMeHTOM
JTUCTAHIIMOHHOTO  OAaHKOBCKOTO  OOCIY)XMBAaHHUS ~MOTYT OBITh  YCTAQHOBJIGHBI ~CIly4ad, KOT/a
MpeOCTaBlIeHnE TOKYMEHTOB KIMEHTOM BO3MOXHO TONbKO Ha OymaxkHoM Hocutene. Ilpu stom
Opunnyeckn  3HaumMbie  coobOmienus — Knuenra, — HampaBisiemMble € HCIIOJIb30BAHHUEM
KOMMYHHMKAITMOHHOTO  (pyHKIMoHana Jlnunoro kabwHera B Cucreme JIbO mnoamuchIBarOTCs
OnexTpoHHOW noanuchio KimeHTa, eciau MHOE He YCTaHOBJIEHO YCIOBHSMHM JloroBopa KOMILIEKCHOTO
00CITY>KMBaHUSI U MIPUIIOKEHUI K HEMY.

2.15. JIoKkyMEHT, MOAIIMCAaHHbBINA DJIeKTPOHHOM moaAnuchkio Kimmenra:

2.15.1 umeer Takylo K€ OPHIANYECKYIO CHIY, KaK U MOAMUCAHHBI COOCTBEHHOPYYHO JOKYMEHT
Ha OyMa)KHOM HOCHUTEJIE, 3aBEePEHHBIH MMeYaThio (€C/IM HaJM4Me MeYaTd HeoOXOAUMO B COOTBETCTBUU C
TpeOOBaHUSMU HOPMATHBHBIX MPABOBBIX AaKTOB JIMOO OOBIYasIMH JEJIIOBOTO 00OpOTa) U BIICUET
IIPElyCMOTPEHHBIE JUIsl YKa3aHHOT'O JIOKYMEHTA IIPABOBBIE I1OCIIEICTBUS.

2.15.2 sBusieTcsi oCHOBaHWEM Il MpoBencHHMS baHkoM (DPMHAHCOBBIX omepamuii ¢ JCHEKHBIMH
cpeacTBamu, Haxonsauumucs Ha Cuete, oT nMeHu Kiuenra,

2.15.3 He MokeT OBITH OCTHOpeH WM oTpularhes KinmenTtoMm, baHKOM M TpEeThbUMH JUIAMHU HIIH
OBITh TPHU3HAH HEICHCTBUTENFHBIM TOJBKO HAa TOM OCHOBAaHWH, YTO OH IepedaH B baHk ¢
ucnonszoBanuem Cuctemsl J[bO u/unu opopmiieH B Buae DIEKTPOHHOTO JOKYMEHTA;

2.15.4 moxeT OBITh MPEACTABICH B KauyeCTBE JIOKA3aTEJIbCTB, PABHOCHJIBHBIX IHChbMEHHBIM
J0Ka3aTeabCTBaM, B TOPSAKE, MPEeIyCMOTPEHHOM 3akoHoaarenbcTBOM Poccuiickoit denepanuu, mnpu
3TOM JOIYCTUMOCTh TaKHX J0Ka3aTelbCTB HE MOXKET OTPHUIAThCs TOJIBKO HA TOM OCHOBAaHUH, YTO OHU
MIPEJICTABJICHBI B BUIE DJIEKTPOHHBIX JOKYMEHTOB WJIM UX KOIHUIT Ha OyMa>kKHOM HOCHUTEIIE.

2.16. Hamwmume B JOKyMeHTe ONeKTpoHHOW moanucu KimeHTa oO3HA4aeT, YTo JOKYMEHT
HampaBieH U noinucaH KimeHTom, a cBeleHHs], cCOAep Kalluecs B TaKOM JOKYMEHTE, MPU3HAIOTCS
MO/VIMHHBIMH ¥ JIOCTOBEPHBIMH.

2.17.  OOmen noxymentamu B Cucteme /IbO B mopsinke, ycTaHOBIEHHOM ycioBusiMu J[oroBopa
KOMITJIEKCHOTO 00CTyXKUBaHUS U PernmaMeHToM ITUCTaHIIMOHHOIO 0aHKOBCKOTO OOCITY>KMBaHUS, SIBIISIETCS
IOpunnyeckn 3HAYUMBIM JOKYMEHTOOOOpPOTOM. McuncieHne CpoKoB, HMEIOIIUX IOPHINYECKOe
3HAYEHHE, €ClIi MHOE HE OroBOpeHo B JloroBope KkomIuiekcHOro ooOciayxuBaHus U Permamenre
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKMBaHMsI, HAYMHACTCS C MOMEHTA OTIPABKHU JOKYMEHTA.

2.18.  Kument, nmpucoeauHssck K J{oroBopy KOMITJIEKCHOTO OOCTYy)XKHMBaHUS, Topy4aeT baHky
CHHCHIBaTh 0€3 JIOMOIHUTENIBHBIX pacnopsikeHuii (akmenta) Knuenra ¢ moboro Cuera B banke cymmy
M000M 337J0JPKEHHOCTH U J1r000r0 miarexa KinueHTa B 1aTy, B KOTOPYIO Takas 3a/10JKEHHOCTD JI0JKHA
OBITH TIOTAIlIeHa, WM B J1aTy, B KOTOPYIO TAaKOW MJIaTeX JIOJKEH OBITh OCYIIECTBIEH B COOTBETCTBUU C
JIoroBOopoM KOMIIJIEKCHOTO OOCIIY)KMBaHUS M JIOOBIMH HHBIMHU 3aKIIOUEHHBIMH Mexay Kiuentom u
bankoM 10roBOpaMu, KOTOPHIMHM YCTAaHOBJIEHO NpaBo baHka Ha crnucaHue JEHEXHBIX CpelCcTB 0e3
pacniopspkenust (akrenTa) Kinuenra.

2.19. Kinwuent mopyuaer baHKy oOCyIIecTBISATH MEpeBOJ JCHEXKHBIX CpeACTB  0e3
JIOTIOJIHUTENBHBIX pacniopsbkeHuil (akuenTta) Knmenra c¢ ero CyeroB B cueT omiarsl yciyr banka
cortacHo TapudHoro miaHa, HEYCTOEK, HAYUCIEHHBIX B COOTBETCTBUU C YCIOBUSIMH JloroBopa
KOMITJIEKCHOTO OOCIY>KMBaHUS, @ TaK)Ke CIUCHIBaTh 0€3 JOMOJHUTENbHBIX PAcCHOpsSKEHUN (aKIenTa)
Kinuenra unble npuuutaromuecss baHky cyMMbl, B TOM 4HCI€ MOJIEKAUIME BO3MENIeHUI0 baHky
pacxofpl MpH OCYLIECTBIEHUH onepannii Kivenra.

2.20. B cimyuae, eciu He yKa3aHO MHOE, KOMHUCCUHU 3a coBepuieHue oneparnuii mo Cueram/
OKa3aHWE€ YCIIYI, HE CBSI3aHHBIX C COBepuieHHWeM orepanuii mo Cyeram B3uMaroTca baHkoM B J€HBb
COBEpILIEHMS ONepaluy WK B IeHb 0(hOpMIIEHUS TOKYMEHTOB B baHKke COOTBETCTBEHHO.

2.21.  Omepanuu coBepmaroTcs (YCIYTH OKa3bIBAIOTCS) MPHU YCIOBHU JIOCTATOYHOCTH CPEICTB
Ha Cyere JuIsl OTUIAThl CaMOM OmNepalii, CyMMbl BCEX B3UMAeMbIX KOMUCCUN (MU 3a0DKEHHOCTEH 1Mo
KOMHUCCHUSIM U MHBIM IUIaTeXaM) B COOTBETCTBUM ¢ Tapudamu.

2.22. KuueHT TONTBEpKIACT, 4YTO YCTaHOBJIEHHble myHKTamu 2.18-2.19 loroBopa
KOMITJIEKCHOTO OOCITyKMBaHUs MopyueHus: KieHnrta sSBistoTcs 3apaHee NaHHBIM akuentoM Kiuenra Ha
Bechb Mepuoj jaericTBus [loroBopa KOMIUIEKCHOTO OOCIyKHBaHUsS Ha crucaHue bankom co CueroB
mo0bIX TpeOoBanuii banka, 000 3a70KEHHOCTH (B TOM YHCJIE CCYTHOW 3aa0bkeHHOCTH) Kimenta
nepen bankom, Bo3HUKIIEH Ha OCHOBaHUM [loroBOopa KOMILJIEKCHOTO OOCITY)KMBAHHSI, a TAKXKEe HWHBIX
3aKIIOYeHHBIX Mexny bankom u KimeHTOM nOroBopoB, KOTOPBHIMH YCTaHOBJEHO MpaBo baHka Ha



CIHMCaHUE ICHEeKHBIX CPelCTB Oe3 pacnopspkeHus (akienTta) KimenTa (3apanee TaHHBIN aKIIeNT).

IJTABA 3. HIOPAAOK 3AK/IIOYEHUSA

3.1. JIoroBop KOMIUIEKCHOI'O OOCIIYy)KMBaHMs CUMTAETCsl 3aKJIIOUEHHBIM C MOMEHTa aKIlenTa
bankom nonnucanHoro Knuentom 3asiBiIeHUs O NPUCOEAMHEHUU B COOTBETCTBMM ¢ 1. 2.1 Jlorosopa
KOMIUIEKCHOTO O0CITyKHBaHHUS.

3.2. bank npuHUMaeT 3asBI€HUE O MPHCOSAWHEHHM NPU YCIOBUH IpenocTaBieHus Kimentom
BCEX JIOKYMEHTOB, HEOOXOIUMBIX AJs1 OTKpbITUS Cuera/oB U naeHtuukanuu Knnenra B COOTBETCTBUU
C TpeOOBaHMSIMHU JEHCTBYIOIIETO 3aKOHOAATENBCTBA U HOPMATHUBHBIX akTOB banka Poccumu. B memsx
Haanexamed unaeHtugukanuu Knuenta, baHkoM Moryr ObITh 3alpOIIEHBl  JIONOJHUTEIbHBIE
JIOKYMEHTBI.

3asgBiIeHUE O MPUCOCIUHEHUH M HEoOXOonuMble s 3akiaroueHuss JloroBopa KOMIUIEKCHOTO
OOCITy)KUBaHHUS JOKYMEHTBI TpeaocTaBisitorcss KimeHtom wim YmomHoMoO4eHHBIM JnioM Kimenta
JMYHO. JIOKYMEHTBI MOTYT OBbITh IIPEJOCTABIECHbI B 3JIEKTPOHHOM BHJE, NOANHUCAHHBIE DIEKTPOHHON
noanuceto Knnenra B nopsake, ycraHoBieHHOM bankoM. baHk BIipaBe oTka3aTh B IIpUEME JTOKYMEHTOB
B 2JIGKTPOHHOM BHJIe WM MOTpedoBarh oT KiMeHTa npenocTaBieHuss OPUTHMHAIOB MPEI0CTaBICHHbBIX
JTOKYMEHTOB/KOIIHH, 3aBEPEHHBIX B YCTAHOBJICHHOM HOPSIJIKE.

[lonnuceiBasg 3asgBieHue O npUcOeAUHEHUH, KIIMEHT mOATBEp)KIAcT, 4YTO O3HAKOMIIEH C
MIpaBUJIAMH, TIOPSIIKOM, CTOUMOCTBIO 00CTyXuBaHus (B ToM uuciie ¢ Tapudamu banka), mogTHOCTBIO U
0€30roBOPOYHO MPUHUMAET YCIOBHUSA UX OKa3aHMs, a TAKKe MOATBEpXkaaeT (akt toro, yto JloroBop
KOMIUIEKCHOTO OOCTY)KMBaHUSI M TPWIOKEHHUS K HEMY HE Coaep)kaT oOpeMeHuTeNnbHBIX Ui KimeHta
YCIIOBHIA.

3.3. bank BripaBe He MPUHUMATH 3asBICHUE O IPUCOEANHEHUH, e baHk He MMeeT BO3MOXKHOCTH
npoBecTH uaeHTuukanuo Kiuenra.

3.4. bauk BrpaBe oTka3arh KimeHTy B npuHSATHH 3asiBICHHUS O MPUCOCTUHEHUU 0€3 O0OBsSCHEHUs
IIPUYMH, a TAaKKE B CIy4asX, IPEIyCMOTPEHHBIX IEHCTBYIOLIMM 3aKOHOIATENbCTBOM Poccuiickoi
denepanyy 1 BHYTPEHHUMH TpaBwiiaMi baHka 1100 eciu mprueM Takoro 3asBICHUS O MPUCOSAUHEHUH
MOJKET MpHMBECTH K HapymeHuto Cankiumii® u (uam) K ToMy, uTo BaHK MOXKET cTaTh IIMIIOM,
MOMAJIAloIUM T0/1 UX JAeWCTBUE, U (WJIM) MOXKET MOBJIeYb NpuBjiedyeHue baHka K OTBETCTBEHHOCTH U
IIpUMEHEHHE K baHky mep BozaeicTBus B cBA3M ¢ CaHKIMAMH, B TOM 4YMCIEe €cliM baHk He MMeer
BO3MOKHOCTH HUCIIOJIHUTh 00513aTeNIbCTBA IO TAKOMY JIOTOBOPY B CBA3H ¢ CaHKIUSMHU.

bank BrpaBe oTka3aTh B 3aKkiIoueHHH [loroBopa KOMILIEKCHOTO 00CIyKUBaHUs 1/uiu Jlorosopa
0OaHKOBCKOI'0 c4YeTa Ha OCHOBaHMM IyHKTa 5.2. crathu 7 denepanpHoro 3akoHa ot 07.08.2001 Ne 115-
@3 «O npoTUBOAECHUCTBUM JIeTaTU3alMK (OTMBIBAHHUIO) J0XO0/0B, MOJYYEHHBIX MPECTYIMHBIM MyTEeM, U
(UMHAHCUPOBAaHUIO Teppopu3Ma» B ciydae Hanuuuss y baHka mnomo3peHuii O TOM, YTO LENbIO
3aKJIIOYEHHs] TaKoro JO0roBopa sIBJISIETCS COBEpIICHUE OMepaluil B LeNX Jieraau3anun (OTMBIBAHHS)
JI0XO0J10B, MOJTYYEHHBIX MIPECTYIHBIM yTEM, WIIH (PHUHAHCUPOBAHUS TEPPOPU3MA.

VYBenomieHne o0 OTKa3e B 3aKiIo4eHHu JloroBopa HampaBisieTCss B CPOK HE IO3JHEE MATH
pabounx JHEH cO JHS NMPUHATHS TAKOTO PEIIEHUs C UCIOJIb30BAaHHUEM OJHOTO M3 CIIOCOOOB CBS3H,
ykazanHoro B 1. 10.7. JloroBopa KOMIUIEKCHOTO OOCITYKHUBAaHHUS.

3.5. TlpemocraBneHne KOHKPETHOW YCIYyTHM OCYIIECTBISETCS Ha OCHOBAaHUHM 3aKIFOUEHHOTO C
Knuentom /[loroBopa o mpenocraBieHun Ycmyru. [Jns 3axmrouenuss JloroBopa o NpenocTaBiIE€HUU
VYenyru, He yka3aHHOM B 3asBieHMM O NpucoenuHeHnu, KimeHT nomaer B baHk cooTBeTcTByromiee
3asBJICHHUE, JIOKYMEHThl U CBEJICHMs, HEOOXOIUMBbIE Ui 3akitoueHus JloroBopa o mpenocTraBieHHH
Yenyru, B nopsiike 1 o0beMe, mperycMoTpeHHoM [IpaBunamu npeaocTaBieHus] YCIyTH.

! CaHkumm - MephI OTpaHIUHMTENBHOTO XapaKTepa, BBEICHHBIE MEKIYHAPOIHBIMH OPTaHH3ALUAMHI UM YIONHOMOYCHHBIMH OPTaHAMH
HWHOCTPaHHBIX IOCYJapCTB B OTHOLICHHHU IOpUIMUYEcKUX U (usnueckux nun Poccuiickoit denepaiyn, OTASIBHBIX OTpaciell YIKOHOMHUKH
Poccuiickoit ®@enepanun unu Poccuiickoit @enepauuu B LENOM, U IPUMEHUMBIE K TAKUM Me€paM OTPaHMUYUTENBHOIO XapaKTepa 3aKOHBI
COOTBETCTBYIOMINX FOPHCAUKIIMI



IJTABA 4. CTOUMOCTbDB OBCHYKUBAHUSA U ITOPATIOK OIIJIATHI

4.1. YcnoBusi, mpaBuiIa, MOPSIOK (POPMUPOBAHUS U CITUCAHUS €KEMECSIHON TU1aThl, AOOHEHTCKOMN
marel co Cuera onpenenenbl Tapudamu banka, ycnoBusimu JloroBopa KOMIUIEKCHOTO OOCTYKHBaHHS U
MIPUJIOKEHUH K HEMY, U MOJIJICKAT 00s13aTeTbHOMY HCTIOTHEHUIO CTOpOHAMM.

4.2. bank BrpaBe B OJHOCTOPOHHEM MOPSJIKE U3MEHSAThH yCIOBHs, ykazaHHble B 1. 4.1 JloroBopa
KOMITJIEKCHOTO OOCITY’)KHBaHUS, B COOTBETCTBUU C MPABHIIAMU, YCTAHOBICHHBIMU [ T1aBOM 8 HACTOSIIIETO
Horosopa.

4.3. baHk BIpaBe B OJHOCTOPOHHEM TOPSAKE YCTAaHABIMBATh B Tapu(HBIX MIaHAX, TUMHUTH HA
COBEpIIICHHE OMPEIEICHHbIX ONepanuii (10 KOJIMYECTBY WM CyMME OIEpallin), a TAaKKe pa3Mep IUIaThl,
B3UMaeMbIil baHKOM 3a COBEpIIEHNUE TaKUX OIlepaLuil.

bank BmpaBe CHU3WUTH/M3MEHUTH KIIMEHTY JTUMHUTHI MO OTAEIBHBIM ONEpallUsiIM B paMKax
koHkpeTHOTO Tapuduoro nmuana ¢ ogHOBpeMeHHBIM yBernomiieHueM Kinenra yepes JInuneiii kaOuHer B
Cucreme JIbBO w/mmm SMS-cooOmenneM Ha 3aperHCTPUPOBAHHBIM HOMEpP, C yKa3aHHEM
YCTaHOBJIEHHOTO baHkKOM pasmepa © CpokKa [JEWCTBUA JIMMUTOB MO ONEpALUsAM, J0 KOTOPBIX
OCYILIECTBJIEHO CHMJKEHHE, B Cilydasx BbIsABICHUS baHkom B aestenbHocTH KiMeHTa mnpu3HaKoB
HEOOBIYHBIX OINEpalWil W CHIENOK WM NMpH Hanuunu y banka momo3penuit B coBepuiennn KimenTom
HEOOBIUHBIX OIEepaluii M CHENOK, HEHaJIeKallero HUcroiHeHus KIueHToM cBOMX 0053aTelbCTB,
YCTaHOBJICHHBIX YCJIOBUSIMH J[OrOBOpa KOMILJIEKCHOTO OOCTY)KMBaHMSI M TPWIOKEHUH K HEMY, B TOM
Yyclie IPU HE MPEIOCTaBICHUU CBEICHUI U TOKYMEHTOB 10 3anmpocaM banka (a Takxke 1mo TpeOoBaHHIO
YIIOJITHOMOYEHHBIX TOCYJApCTBEHHBIX OpPraHOB — B CIy4asX W B IMOPSAKE, MPEAyCMOTPEHHBIX
JEHCTBYIOIINM 3aKoHOAaTensCcTBOM Poccuiickoit denepanun).

bauk npu ysBenmomsienun Kiuenrta uvepe3 Jluunbsiii kabuner Kimenra B Cucreme JIBO o
CHIDKEHUHU JIUMHUTOB IO OTHEIBHBIM omepanusM cooOmraer KiueHTy mpuuuMHbl CHU)KEHUS JTUMUTOB, a
TAaK’K€ YKa3bIBA€T OCHOBAHUSA JIJI1 BOCCTAHOBJIEHUS JINMUTOB KiteHTy.

Ecnu nmumutel Knuenty bankom He BoccraHnoBieHbl, nepeBon Knmenra Ha Tapudusiii muaH ¢
JUMUTAMH BBIIIE, YEM T10 MOAKIIOUeHHOMY TapudHomy miany baHkom He MpOU3BOIUTCH.

HecmoTpss HM Ha 4TO MHOE, yKa3aHHOE€ B HACTOSIIEM IyHKTe M J[oroBope KOMILIEKCHOIO
oOcnmykuBaHusi B 11eJIoM, baHK BIpaBe peajn30BBIBaTH HWHBIE TMpaBa baHka, yCTaHOBJICHHBIC
JNEUCTBYIOIIIMM  3aKoHoaarenbCTBOM  Poccuiickonn  @Pepepanuu,  J[oroBopoM  KOMIUIEKCHOTO
0oOCTTYy>KUBaHHS U TIPUJIOKEHUSIMU K HEMY, B Cllydae HEUCHOJHEHHS KIMEHTOM YCIOBUHM W MOJOKEHHI
JloroBopa KOMITJIEKCHOTO 00CTYKHBaHHS U MPUIOKEHUN K HeMy, HeucnonHeHus: Kimentom TpeboBaHuit
banka w/Mnu ymoJHOMOYEHHBIX TOCYTAPCTBEHHBIX OPTaHOB IO TMPEIOCTABICHUIO JOKYMEHTOB H/WIH
CBEICHUH.

IJTABA S. IIPABA U OBA3AHHOCTHU CTOPOH

5.1. KiineHT BOpaBe:

5.1.1. Ha ocHoBaHuu JloroBopa KOMIUIEKCHOTO OOCIY)XMBAaHMS M TNPUIOKEHUH K HEMY, K
YCIOBUSAM KOTOpOro mnpucoeauHwics KimeHT, Ui OTKPBITHS BTOPOTO M MOCIEIYIOUIUX CYETOB,
HaNpaBIATh B BaHK COOTBETCTByOIIEe 3asBICHUE, B TOM YHCIE HCIONB3Yysd (QyHKIMOHAN JImaHOTO
kabunera Kinenra B Cucreme JI5O;?

5.1.2. BpIOWparTh mapaMeTpbl KOMIUIEKCHOTO OOCITY)KUBaHHS, CaMOCTOATEIBHO BHIOMpast
Tapudnslii maan oO6cIyKUBaHUS B TMpeesiaX YCTAHOBICHHBIX JTUMHUTOB OOCTY)KMBAHHUS, TOIKIIOUATh U
OTKJTIOUaTh JOTOJHUTENBHBIC YCIYTH/ CEPBHCHI,

5.1.3. pacroprayth JlOroBOop KOMIUIEKCHOTO OOCIYXMBaHHS B OIHOCTOPOHHEM IMOpsAKE, B
COOTBETCTBHH C YCIOBUSMH U TIojokeHusiMu [1aBbl 8 HacTosiero JloroBopa;

5.1.4 npencraButh B bank wnu uepe3 JInuHbI KaOWMHET NOKYMEHTHI U (WJIK) CBeACHHS (B TOM
yuciie B BHUJAE 3asiBIECHUS, COCTaBIEHHOrO B CBOOOAHOW (hopMe) 00 OTCYTCTBUM OCHOBAaHUM IS
MPUHATHUS pelIeHus: 00 0TKasze OT NMPOBEACHHUS ONepalliu, PEelIeHUs: 00 0TKa3e OT 3aKJIIOYEHHUs JJ0roBOpa
OaHKOBCKOTO cyeTa (BKJIaaa) Ha OyMa)KHOM WJTH DJIEKTPOHHOM HOCHUTEIISX ;

2 JTocTyIHO ¢ JaThl PeaM3alui COOTBETCTBYIONIEro (yHKIMOHANA B JINUHOM KaOuHeTe
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5.1.5. obparutbes C 3asgBIEHUEM U TOKyMEHTaMH M (W) CBEACHHUSIMH B MEKBEIOMCTBEHHYIO
KOMHCCHIO, co3nanHyio npu banke Poccuu, B cimydae nanpaBnenus bankom Knuenty cooOmenwust o
HEBO3MOXKHOCTH YCTPAaHEHHUSI OCHOBaHMI, B COOTBETCTBHH C KOTOPHIMH PaHee ObUIO MPUHATO PEIICHUE
00 OTKaze B COBEPIICHUHU OIEpalud WU 00 OTKa3e OT 3aKIIOYEHHUs JOTOBOopa OAHKOBCKOTO CYETa
(BKJIATQ).

5.2. KiineHT 00s13aH:

5.2.1. exXemHEeBHO CaMOCTOSTEIbLHO 3HAKOMUThCA ¢ Tapudamu, mHopmarmei, kacaromiencs
BBITIOJTHEHHSI yCTIOBHH JIoroBOpa KOMIUIEKCHOTO OOCTYKMBAHHS U MPUIOKEHUH K HEMY U U3MEHEHHH B
Hero, myonukyembiMu — bankom B oO0mem  goctyme Ha  Caiite  banka, a  Takke
pasmenaemoii/HanpasnsiemMoii baHkoM B BHIE SIEKTPOHHBIX COOOIICHUI/TOKYMEHTOB - B JIMuyHOM
kabunetre B Cucreme JIbO.

Paszmemaemast bankom BblmeykazanHast HH(pOpMamys CUuTaeTcs JODKHBIM 00pa3oM JOBEACHHOM
no ceeaenus Kiuenra:

e ¢ narel myonukanuu bankom B 001mem nocryrne fokymMeHTos/uHpopmanuu Ha Caiite banka,

e ¢ garel  HampaeineHus — KimeHTy — DNEKTPOHHBIX  JIOKYMEHTOB  IOCPEICTBOM

KOMMYHHMKAIMOHHOTo (pyHKIoHana Jinunoro kadbunera Knuenra B Cucreme J1BO,

5.2.2. mpenocTaBiATh MO 3anpocy baHka mro0ble HEOOXoAMMBbIE W HCTpeOoBaHHBIC baHKOM
JIOKYMEHTHI, cBeleHus u uHpopmanuio. He mpemocraBinenue mo TtpeboBanuio banka TOKyMEHTOB, B
MOpSAKE M B CPOKH, OINpeneieHHble baHKOM, cyHMTaeTcs CYIIEeCTBEHHBIM HapylieHueM Kimentom
YCIIOBUH U MOJIOKeHUH J[oroBopa KOMIUIEKCHOTO O0CITY)KHBAaHHUS;

5.2.3. coOmomare TpeOoBanuss DepepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O
MEPCOHAIBHBIX JIAHHBIX» B OTHOUICHUU JIMII, YbH MEPCOHATBHBIC JaHHBIC MpeaocTaBisioTcs Kinnentom
B bank B pamkax J[oroBopa KOMILIEKCHOTO OOCITY>KUBaHUS;

5.2.4. nezameuTeNIbHO HH(MOPMUPOBATh baHk 000 BCEX M3MEHEHUSX, BIUSIONINX WA MOTYIIIHX
NMOBIUATh Ha wucnoidHeHue CTopoHaMH CBOUX 00s3arensCcTB 1o JloroBopy  KOMILJIEKCHOTO
oOCITy>)XKMBaHHsI, B TOM YHce 00 M3MEHEHHSIX B JOKYMEHTaX, yYKka3aHHbIX B [lepeuHe nokyMeHTOB, 00
W3MEHEHUU YNOTHOMOYeHHBIX Jsull KiumeHTa, a Takke TMPeoCTaBIsITh HAAJISKalUUM 00pa3oM
opopMJICHHBIE  JTOKYMEHTBI, TOJATBEPKJAIONINE YKa3aHHbe u3MeHeHus. HempenocraBieHue
COOTBEeTCTBYIOIeH uH(popManuu baHKk paclieHMBaeT Kak HEM3MEHHOCTh cBeaeHuid o Kiumenre,
YCTaHOBJICHHBIX paHee MpU €ro UAeHTU(DUKAIUY;

5.2.5. TmiarensHO COOMIONATh YCJIOBHE O JOCTAaTOYHOCTH ACHEKHBIX cpeAcTB Ha Cuete IS
CIIMCAHHUS €KEMECAUYHOM IUIaThl, AOOHEHTCKOM IIJIaThl, KOMHCCHM W HMHBIX IIJIATEIKEH, ITOMJICKAIIUX
ymnare banky Knuentom B pasmepe, yctanonenHoM Tapudamu banka;

5.2.6. moramare 3aJ0JDKeHHOCTh Tepen bankoMm (Tipu ee HaTW4MM) C Y9eTOM HEYCTONKH, el
OHa OblJla HAYMCIIEHA B CBS3U C HapyLIEHUSMHU ycloBHil J[oroBopa KOMIUIEKCHOTO OOCTY)KMBAHHS H
MIPUIIOKEHUHN K HeMy. Pa3mep HeyCTOMKHM yCTaHOBIIEH COOTBETCTBYIOIMMH [Ipuoxxennsmu x JJoroBopy
KOMITJIEKCHOTO 00CTYKHBaHHS,

5.2.7. He3aMeTUTETHFHO cO00mark baHky 0 HEBO3MOXHOCTH MOJYYHTh JIOCTYIT K YCTPOHCTRY,
MOCPEICTBOM KOTOPOTO oOcylecTBisiercss ucnoib3doBanue Cucremsl [IBO, B ToM uwucie, HO He
OTPaHWYMBAsCh, B Cllydae Kpaku, yrepu. B ciydae HecBOEBpeMEHHOTo yBeIOMJICHHS baHka o0 Takux
oOcTosiTenbcTBaX, baHK He HEceT OTBETCTBEHHOCTH mepen KimeHToM 3a mpsiMOW WM KOCBEHHBIN
yuiep0, npuunHEHHBIA KiTMeHTYy TpOTHBOMIPaBHBIMU/MOIIICHHUYECKUMHU ICUCTBUS TPETHUX JIUII;

5.2.8. HezamemmmTenbHO coobmark banky o cmene SIM-kapter (Subscriber Identification
Module — monyns uaenTuduKau abOHEHTa, MPUMEHIEMOT0 B MOOMIIBHO# CBSI3H), B TOM YHCIIE, IPH
COXpaHEHUU 3aperucTPUPOBAHHOTO HOMEPA;

5.2.9. mpencTaBnATh CBENEHUS O TPHUHAICKHOCTH K KATETOPHUSIM IyOIIMIHBIX JTOJKHOCTHBIX
JIUII, TIEPEYMCIICHHBIM B CT. 7.3. ®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npotuBoacicTBUN
neraym3anuyd  (OTMBIBAHHMIO) JIOXOMIOB, TIOJIYYCHHBIX TPECTYNMHBIM IyTeM, W (HUHAHCHUPOBAHUIO
Teppopu3Ma», a TakKe TMPEeAOCTaBIATh HMHPOPMALUIO O CBOMX BBITOAONPHOOpETATENAX W
OeHedUIIMapHBIX BIAJACNIbIIAX;

5.2.10. mpencTaBisaTh CBENCHUS U JOKYMEHTHI B OTHOIIICHHH ce0s1, OeHe(DUIIMAPHBIX BIAICIbIIEB,
BbITOJIONIpHOOpeTarenel M (Uiau) JML, MPSMO MM KOCBEHHO MX KOHTPOJHUPYIOUIUX, O HAJUYUU U
M3MEHEHUU CTaTyca HWHOCTPAHHOTO  HaJororJiarejbliuka u  Hanoromiarensiuka CIHIA B
He3aMe/UIUTEIHLHOM MOPSAIKE C MOMEHTA U3MEHEHUs CTaTyca,
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a TakKe MpeNoCcTaBiiaTh B baHk cBefeHMsI, HEOOXOAUMEIE I BIMONHEHUST bankom TpeboBaHmit
3akoHozarenbcTBa U banka Poccun B cepe mpoTuBomencTBUS Jieranu3alii (OTMBIBAHUIO) JTOXOJOB,
MOJTyYEHHBIX TMPECTYNHBIM TyTeM, W (UHAHCUPOBAHHUIO TEPPOPU3MA, BKIIOYAas HWHPOPMAIUIO O
MPEACTABUTENSIX, BHITOIONPHOOPETATENAX, YIpEeAUTEIX (Yy4aCTHUKAX) U OCHEUITMApHBIX BIIAJICbIIAX,
a TaKKe CBEJCHHS B IICNIAX OIpeNeiIcHHs] (PMHAHCOBO-XO3SIICTBEHHON AEATEeIbHOCTH, (DMHAHCOBOTO
MIOJIOXKEHUSI, JIEJIOBOM pemyTaluu, UCTOYHUKOB MPOUCXOXKICHUS JEHEKHBIX CPEICTB M (WJIM) HMHOTO
umymecta. KimeHT 00s3aH mpenocTaBuUTh B baHK HHPOPMAIMIO/CBENCHHUS, a TAaKXKe HaJJIeKaIie
3aBEPEHHBIEC KOIIMU COOTBETCTBYIOLMX JOKYMEHTOB HE MO3/IHEE CPOKA, YKa3aHHOI'O B 3anpoce baHka.

5.2.11. ob6ecneunts ucnoiab3oBanue DII B Cucreme JIBO TOIbKO YIOJIHOMOYCHHBIMU JIHIIAMU
Kimenra. KiineHnrty 3anperaercs ucnoyib3oBarh JUisl MOANUCH JOKYMEHTOB CKOMIIpoMeTHpoBaHHbIe DI
VYnonnomouennbix aui Kinuenra;

5.2.12. obecnieunTh KOH(PHUACHIHMAIBHOCTD, a TAK)Ke XpaHeHrne MoOuipHOTO ycTporicTBa, Kiroua
OIl, CpenctB ayrenTudukanuu, Yerpoicrea Pyroken DI cioco6oM, HCKITIOYAIOMIUM JOCTYI K HUM
TPEThUX JIMII.

HesamemmurensHo wHpOpMHpOBaTh 000 BCeX chydasX OOHApyKEHUS TEXHUYECCKUX
HEUCIPABHOCTEH WK APYTUX 00CTOSITENHCTBAX, MPEMATCTBYIOIIUX JIEKTPOHHOMY OOMEHY.

VYeenomiste bank o Kommpomeranun SMS-koma, Cpencts ayrentudukannu, Komnpomerarmm
Kmoua OII, VYerpoiictBa Pyroken OILII B cpoku u mnopsake, ycTaHOBiIeHHble PerniameHTOM
IMCTaHIIMOHHOTO OaHKOBCKOTO oOOcimykuBaHus. B ciaydyae Hapymenus KimeHToM monoxeHui
HACTOSIILIETO  IIYHKTA, bank  He  Hecer = orBercTBeHHOCTM  mepen  Kinumentom — 3a
MIPOTUBOINPABHBIC/MOIIICHHUYECKHE JICUCTBUS TPEThUX JIMI, MPSAMOM WM KOCBEHHBIA YIIepoO,
npuunHEHHBI KnueHnTy Takumu aeiicTBUsMH. PUCKM BO3MOXKHBIX HEOIArompUSTHBIX MOCIEACTBUIA,
BBI3BAaHHBIX HEINPEICTaBICHUEM/HECBOCBPEMCHHBIM TIPEJCTABIICHUEM BBINICyKa3aHHOW WH(pOpManuu
W/WIM TOKyMEHTOB, HeceT KiueHr;

5.2.13. B cmyuae peanu3anuu bankoMm mpaBa, ycraHoeieHHoro m. 2.7. m m. 5.3.9 JloroBopa
KOMITJIEKCHOTO OOCITY:KHBaHHUSA, MPEAOCTaBUTh B baHK KapTouky ¢ oOpa3namu MOINMUCEH U OTTUCKA
MeJaTv, a TaKkke, B CIy4ae HEOOXOIMMOCTH, 3asBlieHHE OO0 YCTAaHOBJIICHUM KOJUYECTBA M COCTaBa
noanuceil Ha pacnopsbkenne Cueramu Knuenta mo ¢gopme banka, u wHbBIE ycTaHOBIEHHbIE baHkoM
JIOKYMEHTBI, HEOOXOIMMBIE I TIPUHSATUS KApTOYKH, €CIM TaKUe JOKYMEHThl HE MPEeIOCTaBIUINCH
paHee.

5.2.14. cTporo coOmronarhk yCIIOBUS U TOJOXKEHHS J[oroBopa KOMIUIEKCHOTO OOCITY)XKUBaHUS U
MPUIOKEHUH K HEMY;

5.2.15. OTHOCTBIO W CBOEBPEMEHHO OIUIAUYMBaTh YCIyrd baHka B pasMepe, YCTaHOBICHHOM
Tapudamu banka, B mopsiike U B CPOKU, YCTAaHOBIEHHBIE JIOTOBOPOM KOMILIEKCHOTO OOCTYXKUBaHUS U
Tapudamu banka;

5.2.16. He ucnons3oBarh Cuera B LENSAX MPSAMOTO UM KOCBEHHOTO HapymieHus CaHKIMid 1160
YKJIOHEHUSI OT HHUX, B MPOTHUBHOM ciyyae, KinneHT 00s3yercss Bo3MeCcTUTh banky pacxombl u (Win)
peanbHbIH yiiep0O, moHeceHHble baHKoM B pe3ynbrare Takux JneicTBuil Knnenra.

5.3. bank Bnpase:

5.3.1. ocymecTBIATh KOHTPOJbHBIE (YHKIHU, BO3JIOKEHHBIE HA HETO 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanun u banka Poccuu;

5.3.2. 3anpammBare y Knnenra mo0ble HEOOXOAMMBIE TOKYMEHTHI, CBEICHUS U WH(OPMAIUIO B
IIETISTX BBITTOJIHEHHS YCIIOBHM J[0rOBOpa KOMITJIEKCHOTO OOCITY)KMBAaHUS U MPUJIOKEHUN K HEMY, a TaKKe
B IENSAX WCIONHEHUs TpeOOBaHUU JeMCTBYIONIETO 3akoHoJarenbcTBa Poccuiickoit deneparum,
TpeboBaHUH U pacnopsKeHUH rocyaapcTBEHHBIX opraHoB Poccuiickoit denepanuu, B TOM 4ncie, HO He
OTPaHUYUBASCh, UHCTPYKIIMA, yYKa3aHW, TpeOoBaHM U pacnopsbkeHuii banka Poccuu, mpu ycrnoBuu
COOJTIOIEHHS TIOPSIIKA, YCTAHOBJIEHHOTO J[OTOBOPOM KOMIIJIEKCHOTO OOCITY)KMBAHHUS M JACHCTBYIOIIMM
3akoHomarenbcTBOM Pocculickon denepanuy;

5.3.3. oTka3pIBaTh JIFOOOMY JIMIy B TIpHeMe 3asBICHHUS O MPHCOCAWHCHWH TI0 OCHOBAHUSM,
MPEAYCMOTPEHHBIM JIEHCTBYIONIUM 3aKOHOJaTeNbcTBOM Poccuiickoit ®denepanuu, HOpMaTHBHBIMHU
aktamu banka Poccum, BHyTpeHHWMH JoKyMeHTamu baHka, a Takke Ha OCHOBAaHHMH IpaBuUII,
YCTaHOBJICHHBIX YCIOBUSAMH JlOTOBOpa KOMILIEKCHOTO OOCTYKMBAHHS M MPUWIOKECHUH K HEMY, B TOM
YUCJIE €CIIA ITPUEM TAKOTO 3asBJICHHS O IPUCOETUHEHUH MOXKET IPUBECTH K HapymeHnto CaHKIui;

5.3.4. obpabarbiBarh monydeHHy0 oT KimeHnra nHpopmanuio o ero (UHAHCOBOM COCTOSHUH, 00
OCOOCHHOCTSIX BEICHHS XO3SIMICTBEHHOMN NEATENbHOCTH, a TaKKe MHYI0 MH(OpPMaIHI0O KOMMEPUYECKOTOo
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XapakTepa B LEJSIX MOBBIMICHUS KauecTBa 00CTYKHBaHUS, IIEPEIaBaTh BhIIICYKA3aHHYIO HH()OPMAIIHIO U
nokymeHThl [laptHepam banka B ciydae noaxitoueHusi KimmeHToMm JIOMONMHUTENBHBIX CEPBUCOB B
o0beMe, He0OXOAUMOM IS TIOIKITIOUYEHHS U Pa0OThI COOTBETCTBYIOIIETO J{OTIOIHUTEFHOTO CEPBUCA;

5.3.5. HezaMenIuTeNbHO HanpaBisATh KiMeHTy TpeOoBaHHE BO3MECTHTH YOBITKH, TPUIMHCHHBIC
banky HeucnomHeHwem / HapymieHueM KIMEHTOM ycioBUM, TpaBWJI U TPeOOBaHUM, yCTaHOBIIEHHBIX
yCIIOBUSIMU J|OTOBOPOM KOMIUIEKCHOTO OOCTYXUBaHUSI U TNPUIOKEHUH K HEMy, JIeHCTBYIOLIETO
3akoHonarenbcTBa Poccuiickont ®enepanuu, npaBuil, UHCTPYKUMKA M ykazaHud banka Poccuu, ¢
MOMEHTa, Korja baHky cTano 3BeCTHO O TaKOM HEUCIIOJHEHHUH / HapYIICHUH;

5.3.6. mpuBNeKaTh TPETHHX JHII K BBHINOJIHEHHIO O0S3aHHOCTEH, YCTaHOBJIEHHBIX JlOroBOpoM
KOMITJIEKCHOTO OOCTYXKMBaHUS M MPUIOKEHUH K HEMY, B TOM 4YHcie, A npenocrasieHus Kiuenty
JIOTIOJIHUTENBHBIX CEPBUCOB;

5.3.7. ocymecTtBiATh (OTO-, BHACOCHEMKY, a TakkKe TeJIePOHHYIO 3amuch B MpOIEcce
obcyxuBanus Kirenra. Marepuaibl, HOJTy4eHHBIE B ITPOIECCE OCYIIECTBICHUS TaKUX 3anuceil, bank
BIIPABE KCIIOJIb30BaTh 10 CBOEMY YCMOTPEHUIO, B YACTHOCTH, B KAUE€CTBE J10KA3aTEIIbCTB,;

5.3.8. mpuocranasmuBare goctyn Kimenta k Cucreme JIBO B ciydasx BbIsSBICHHS baHkoM B
nesaTenbHOCTH KimeHTa KpUTepueB COMHUTENbHBIX Ollepaluii, HA OCHOBAaHUU KOTOPBIX B OTHOIIEHUH
onepanuii KnueHTa BO3HUKAIOT MOJO3PEHUS, YTO OHU OCYUIECTBISIOTCS B ILENAX JIeraJu3aluu
(OTMBIBaHHSA) J0OXOJOB, MONYYEHHBIX MPECTYMHBIM IMyTeM, WM (UHAHCUPOBAHUS Teppopu3Ma OO
HENpPEJOCTABJICHUSl CBeJCHMH W/WwiM JIOKYMEHTOB 10 3ampocy baHka B LeIsiX MpOBEIEHUS
uneHtudukanuu  KinueHTta, yCTaHOBIEHHS JKOHOMHUYECKOTO CMBICIa MPOBOAUMBIX KiimeHToM
OTIepaLnii/CAENOK, TUOO MPEJOCTaBICHUsI HEIOCTOBEPHBIX JOKYMEHTOB, JOKYMEHTOB C IpH3HAKAMHU
danpcudukauu Mo BBIIICYKa3aHHOMY 3amnpocy banka, a Takxke B cimydae, ecnu KimeHT siBisercs
JUIOM, B OTHOLIEHUH KOTOPOTO B €IMHBIM TOCYJapCTBEHHBIM peecTp IOPUIMYECKUX JIMI[ BHECEHA
3aliCh O HEJOCTOBEPHOCTH CBEICHUN O IOPUAMYECKOM JIMIIe, WM HaluYuu HH(OpManuu o
IUCKBATU(UKAIIMKA €IMHOIMYHOTO MCIIONIHUTENBHOrO oprana KineHnrta, B MHBIX ClTydasX, YKa3aHHBIX B
PernamenTte AMCTaHIIMOHHOTO OGAHKOBCKOTO OOCITY)KMBAHHS.

I[Ipu stom bank npuHuMaer ot Takoro KimeHTa HaminexammMm o0pa3oM oQOpMIICHHBIC
TJIaTeXXHbIE TOKYMEHThl Ha OyMaXHOM HOCHTENe (3a MCKIIOUYEHHEM CcIydaeB, KOrnla He 3aBepIICHO
oOHoBiieHue cBeneHuit o Knuenre, npeacrasurene Kinenra, Beirogonpuodperaresne, 6eHepuImapHoM
BJIa/IeTIbIle, Mpy Hamuuuu y banka uHpopmanmnu 06 n3MeHeHn: nH(OpMaIuu, paHee MpeaoCTaBICHHOM
Kimmenrom, a takxke ecinu B oTHOIIEHMHM KiMeHTa B €IMHBIN TOCYAapCTBEHHBIN pEeeCTp IOPUINYECKUX
JIUI] BHECEHA 3aliCh O HEJOCTOBEPHOCTU CBEACHHI O OPUIUIECCKOM JIHIIE, TPU HATUYUHA HHPOPMALIUU
0 JAUCKBANTU(UKALNNY SMHOIMYHOTO UCIIONHHUTENIbHOTO oprana Kimenra u npodee). [Ipu peanusanyu
baHkOM yCTaHOBIEHHOTO HACTOAIIUM MyHKTOM TpaBa KimeHT o0s3aH mpenocTaBuTh B baHk kapTouky
¢ oOpasmamMu TOANMUCEW M OTTUCKA Ie€4YaTw, a TakXke, B Cilydae HEOOXOAMMOCTH 3asiBIeHUE 00
YCTaHOBJICHUH KOJIMYECTBA M COCTaBa moanuced Ha pacnopsbkenne Cueramu Knuenta mo dopme u
WHBIE YCTaHOBJIEHHBIE BaHKOM TIOKyMEHTBI, HEOOXOAUMBIE VISl TPUHATHS KAPTOUKH.

5.3.9. 3abnokuposats goctyn B Cucremy IO ¢ MomeHTa noiydenus bankoM cBefieHUi 0 cMeHe
SIM-kapter KimmenTa/YnomHomouenHoro jiuma KimmeHTa (B TOM 4HCIE, MOCPEICTBOM IMPOTPAMMHO-
TEXHMUYECKOTo KoMmIuiekca baHka ¢ HCMONb30BaHWEM CBEACHHI, MONYy4aeMBIX OT CETH MOOUIBLHOTO
oreparopa), B LENsIX 3alUThl IeHeXHbIX cpelcTB KineHnrta, ero nepcoHalbHbIX JAHHBIX U COXPaHEHHS
OaHKOBCKOM TalHBI. Paz0nokupoBka nocryna B Cucremy JIBO ocyiiecTBiaseTcss Ha OCHOBaHUMU.

- suyHoro oOpamenuss Knuenta B odpuc banka c mocnenyromel (mocie uaeHTU(UKALUN
Knuenra/YnonnomouenHoro nuia Knuenra) perucrpanueit HoBorr SIM-kapTsl (YHHKaIbHOTO HOMeEpa
SIM-xapter: IMSI) B mporpamMHoO-TexHWYeckoM Komiiekce banka. Corpyaauk banka, mpoBoms
mpoueaypy UAeHTU(GHUKAINY, BIpaBe 3alpaliuBaTh J00y0 nHopMaIuio u fanHbie y Kirenra B 1ensax
unentudukanuu Knuenra.

5.3.10. ocymecTBnATh KOHTPOJh cMeHbl SIM-kapTel Kinenrta/YnonHomouenHoro ymina Knnenra
o HoMepy, ucnonbzyemoMy Knmentom/YmomHoMmoueHHBIM JiurioM KiueHTta mais ayTeHTH(HUKAIUU B
Cucreme JIBO, u, B cayuyae BBIABICHUS TakuX (PaKTOB, IPUOCTAHABINUBATH MPEAOCTABICHUE JOCTYIa B
Cucremy JIbO mo monrBepkneHust Kmuentom cmeHbl SIM-KapTel B TOpSIKE, YCTaHOBJICHHOM
J10roBOpOM KOMILIEKCHOTO OOCITYKUBAHUS U MIPUIIOKECHUSMU K HEMY.

5.3.11. mpoBepsars dakr BruageHus  Knmerntom/YmomHoOMoueHHBIM  smnioM — KimenTta
3aperucTpupoBaHHBIM HOMepoM TenedoHa. B cioyuae BBIABICHUS TPU3HAKOB MPUHAIICKHOCTH
3aperucTpupoBaHHOTO  HOMepa  TelepoHa  TpeThbeMy  JUIy WIM  UHOTO  OTUYXKICHHS
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3apeructpupoBaHHOr0 HOMepa TenedoHa, baHk mMeeT mpaBo oTKazaTh KiMEHTy B HCHOIB30BAaHUU
yKa3zaHHOTro HoMmepa Ternedona ms ayreHtudukanuu B Cucreme JIBO /otkimounts HOMep TeneoHa OT
YCIIYyTA CMC-HH(POPMHUPOBAHUS.

5.3.12. B cnydae BwisiBIeHHS (akTOB, ykazaHHbIX B m.0. 5.3.10. m 5.3.11, npuocranaBnuBarh
noctyn B Cucremy JIBO ¢ wucnosp3oBaHueM yKa3zaHHOro Homepa Tteiedona Kiuenra 1o
noaTBepkaeHus Knuenrom cmensl SIM-kapThl B mOpsiike, YCTaHOBICHHOM J[0rOBOPOM KOMITJIEKCHOTO
0OCITY>)KHBaHHSI U TIPHIIOKEHUSIMH K HEMY.

5.3.13. bank, ecnu uHOe He npeaycMmoTpeHo denepanpabiM 3akoHOM OT 07.08.2001 Ne 115-D3 «O
MPOTUBOACHCTBUU Jieraiu3aldid (OTMBIBAHUIO) JOXOAOB, TIOJYYEHHBIX MPECTYNHBIM IIyTeM, U
(UHAHCUPOBAHUIO TEPPOpU3Ma», BIIPaBe, IMOJHOCTHIO MM YaCTHYHO NPUOCTAHOBHUTH OINEpalUU
Kiuenra, oTkazare B COBEpIIEHHH OIEpalldd, B TOM YHCJIE€ B COBEPILICHUM OINEpalydyd Ha OCHOBAHUU
pacnopsbkenus KiuenTa, npu ycloBUM, YTO B pe3yJibTaTe pealu3aliil MPaBuJl BHYTPEHHET0 KOHTPOJIS
y COTpYIHUKOB baHka, BO3HHMKAIOT MOJIO3PEHUS, YTO OIEpallyds COBEPIIACTCS B LEJAX Jeraau3aiuu
(OTMBIBaHHMSI) JOXOJIOB, MMOJYYEHHBIX [IPECTYIHBIM ITyTeM, WM (PUHAHCUPOBAHUS TEPPOPU3MA.

VYBenmomiieHne 00 OTKa3e B COBEPIICHUW ONEpaluu B Clydyae HaJIW4Yds TOAO3PEHUH, dTO
orepais COBEpIIAeTCs B LENSIX Jeraau3aiuuu (OTMBIBAHUSA) JOXOJOB, IMOJYYEHHBIX MPECTYMHBIM
myTeM, Win (PMHAHCUPOBAHUS TEPPOPHU3MA, HAIIPABISICTCS B CPOK HE MO3JTHEE MATH pabounx JHEH co
JHSI TIPUHSATHUS. TAKOTO PEUICHHsI ¢ UCIOJIb30BAaHUEM OJIHOTO M3 CIOCOOOB CBS3M, yKazaHHOro B m. 10.7.
JloroBopa KOMILJIEKCHOTO OOCITYKMBaHHUS.

5.3.14. nOpUOCTAaHOBHUTH 3aUMCICHHE JICHEXKHBIX CpeacTB Ha CueT 1O OCHOBaHUSM,
npeaycMoTpeHHbiM DenepanbHbiM 3akoHOM OT 27.06.2011 No 161-®3 "O HanumoHanbHOU TIATEKHOMN
cucreme".

[Ipucoenunsisice k JloroBopy KOMIUIEKCHOTO OOCiIyXuBaHUs, KIHMEHT OJHO3HAUHO 3asBISIET U
3aBepsieT CBOE COTIACUE C YCIOBUSMH, YCTAHOBIEHHBIMH HACTOSAIIUM ITYHKTOM.

5.3.15. baHk BmpaBe OTKa3aTh B 3a4MCIICHUM JICHEXKHBIX cpencTB Ha CueT B cllydae, €CIH
oreparys MO 3aYUCIICHUIO JIEHEKHBIX CPEACTB BBI3bIBaCT y baHka cOMHEHHs, TUOO B pe3ylbTare
peanu3alui TPAaBWJI BHYTPEHHETO KOHTPOJISI y COTPYAHUKOB baHka, BO3HUKAIOT MOJO3PEHUS], YTO
orepalisl COBEpIIaeTCs B IENAX Jieralu3aluu (OTMBIBAHUS) OXO/OB, TMOJYYEHHBIX MPECTYIHBIM
nyteM, win (GUHAHCHUPOBAHUS TEPpOpU3Ma, a TakkKe B ciiydae oTkaza KimeHTa B mpenocTaBiIeHUH
CBEJICHUH WJIM JJOKYMEHTOB, 3allPOILICHHBIX baHKOM B OTHOLIEHUH ONEPALMH MO 3a4UCIEHUIO TEHEXKHBIX
CpencTB (MM B CIIy4ae HEMOJHOTO MPEIOCTABICHUS 3apPOIICHHBIX BaHKOM TOKYMEHTOB M CBEICHHH),
oTkaza KimeHTa/eIMHONMYHOTO WCIONHUTENBHOTO opraHa KimeHTa OT ydacTuss BO BCTpede C
YIOJIHOMOYEHHBIM TpeicTaBuTesieM banka (B TOM yuciie, MoCpeCTBOM BHICOCBSI3H).

bank BnpaBe MpuOCTaHOBUTH HA CPOK, MPEITYCMOTPEHHBIN JIEUCTBYIOIIUM 3aKOHOAATEIBCTBOM,
3a4UCIICHUE JCHEXKHBIX cpelncTB Ha CueT, MOCTYNHUBIIMX U3 WHBIX KPEIUTHBIX OpPraHU3alldii, B Cllydae
BbIsiBIIeHUsT baHkoMm B jaestenbHOoCTH KimeHTa MPU3HAKOB COMHUTEIBHBIX OMEpallMii M CACNOK WU B
ciiydae Hanuuusi y baHka MOmO3peHuid, 4TO Oomeparus Mo 3a4iCIICHUI0 JEHEKHBIX CPEJCTB CBs3aHA C
neranu3anyeil (OTMBIBAHHUEM) JOXOJOB, MOJTYYEHHBIX MPECTYMHBIM IMyTeM, WM (DUHAHCUPOBAHUEM
TeppopHu3Ma.

[Tpu HaMMuMK HEOOXOAMMOCTH (B ciy4yae oTCyTcTBHs y baHka nHdOpMauu U UM JOKYMEHTOB,
MTOATBEPKAAONTUX MPABOMEPHOCTH OINEPAIlMy WM MPU HATUYHH TPU3HAKOB COMHUTEIBHBIX OIeparui
U CIIEJIOK) B IIEJISIX MPOBeNeHUs mpoBepku KimeHTa, B TOM 4Yuclie, HO HE OTPaHUYHMBAsCh, HA MPEIMET
peanpHOCTH jesTenbHOCTH KimenTta (B TOM 4YuClIe, HO HE OTrPaHUYMBASICh, MPOBEPKU HATHMUHS
MIPOM3BOACTBEHHBIX U TPYAOBBIX PECYPCOB HA OKa3aHWE YCIYT WM MIPOU3BOICTBO/PEeau3aIliio TOBAPOB,
3a KOTOpble KIMeHTy MOCTYNUIN EHEeKHbIE CPEACTBA) WM/MINW UCTOYHHKA MPOUCXOKICHHUS JTCHEKHBIX
CPEJICTB JI0 3aUUCIIEHUs TaKuX JIeHe)KHbIX cpeAcTB Ha Cuet Knuenrta bank Bmpase:

- 3anpocuth y Knnenra ro6bie TOKyMEHThI U HH(OPMAIHIO;

-IPOBECTH BCTpeUy (B TOM YHCIIE C HCIOJIb30BAaHUEM BHICOCBsI3H) ¢ KIMEeHTOM/eIMHONINIHBIM
WCIIOTHUTENIbHBIM OpraHoM KimeHTa N1 MOoJydeHUs YCTHBIX TMOSICHEHWHW OTHOCHUTEIHHO HMCTOYHHKA
nocTynuBIMX B bank nis KinueHTa JAEHEXKHBIX CPEICTB, XapakTepa OMEpalud U MPOYUX CBEICHUN
OTHOCHUTEJILHO OTIEpPAIlUH IO 3a9MCIICHUIO IEHEeKHBIX cpeAcTB Ha CUerT.

B cnyuae otkaza banka B 3auucienuu geHexxHbix cpenctB Ha Cuer KnneHrta, n1eHeXHbIE CpeicTBa
BO3BpalaTcs baHkoM OTIPaBUTENIO B CPOK, MTPETyCMOTPEHHBIHN 1eHCTBYIONIMM 3aKOHOAATEIbCTBOM.

5.3.16. OCYHIECTBIIATH  (GOTO,  BUACO U  aylIuo dukcanuioo  B3aUMOJICHCTBUS
Kmmenra/Ynonmnomouennoro nuna Knuenra ¢ bankom, B ToM 4uciie, HO He OTpaHUYMBAsICh, HA BCTpeUax

14



Knuenrta/YnonHomoueHHoro Jsmna KiueHTa ¢ yIIOMHOMOYEHHBIMH COTpyOHHUKaMu baHka, mpu
obpamenun Knuenrta/YnonHomouennoro ymma Kimenta mo Tenedonam banka, pa3mernieHHbIM Ha
Caiite banka, B 1emsiX, B TOM 4YHCIE, HO HE OTPAaHMYMBAsCh, KOHTPOIS KadecTBa OOCTYKHBAHHS
KimmenroB corpynnukamu banka, ¢ukcanmuu obpamennit KinueHToB B baHK 1O CHOpHBIM H/WIH
MIPETEH3MOHHBIM BOMpocaM, obecrieueHus 6e3onacHocTy banka u qeHexxHbIX cpenctB KnmentoB banka
U TpeceyYeHHs IMOMBITOK MOJy4YeHHUs AOoCTyma K cpeactBam ympasieHuss Cuerom/Cueramu Kimenra
MOIIICHHUYECKUM IyTeM, a TaKkke Ul MpeaocTaBieHuss KIHMEeHTOM ¢ HMCIOJIb30BaHMEM BHICOCBSI3U
cBe/leHu/osicHeHnii baHKy OTHOCUTENbHO Kakoi-nbo omepanuu win caenku Kinuenra, B ToM uucie
OTIEepaLlMy TI0 3aYMCIICHUIO JeHEXHbIX cpeacTB Ha Cuer Kimenrta. baHk BIpaBe XpaHHUThH MOJyYCHHBIE
¢doto, BuEO U aynuo MaTepuaibl He MeHee S5 JIeT ¢ JaThl OKOHuaHus oocmyxuBanusi Kivenra. bank ne
BIIPaBE pPACIPOCTPAHATh M pa3MemiaTb B OTKPHITOM J0CTyne (OTO, BHACO M ayAHO Marepuasbl,
cogepxaiue ¢ukcanuo Blaumojeiicteus Kiunenra/Ynonnomouennoro yiuna Knuenrta ¢ bankom 6e3
IpSIMOTO MUCBMEHHOTO cornacus Kimenra Ha Takue neiictBusa. bank BripaBe ucmnonb3oBarh Gpoto, BUIEO
U ayouo Marepualbsl coaepxkamiue Qukcanuio B3aumopaelcTBus KimeHnTta/YnolHOMOYEHHOTO JMIia
Kimenra ¢ baHKkOM B KayecTBe JOKa3aTeJIbCTB B CylIe B CiIydae CyAeOHOro pa3OupareibcTBa Jr000ro
cropa ¢ KnuenTtom, a Takke mpeaocTaBliaTh (OTO, BUIEO U ayAHO MaTepUalbl MPaBOOXPAHUTEIbHBIM
OpraHam I0 WX MOTHBHPOBAaHHOMY 3aIpOCy M UCKJIIOYUTEIHHO B cly4yae Hain4us oOs3aHHOCTH banka
MPEeIOCTaBUTh TaKU€ MaTepuabl B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATeIbCTBOM Poccuiickoit
denepanyn, a TakKe 1Mo TPeOOBaHHIO/3anpocy cyna (pu ycinoBuH, uto bankoM ocymiecTsisiiach Goto,
BUJCO WM aynuo (QUKcAlUs COOTBETCTBYIONIETO B3aMMOACWCTBHUS, W baHK, Ha MOMEHT
COOTBETCTBYIOILIETO 3alpoca, He YHHYTOKWI uXx). DoTo, BUIEO M aynMoMarepualibl, CO3IaHHBIC Ha
OCHOBaHUU JJAHHOTO MYHKTa, MPEIHAa3HAYCHbI UCKIIOUNTENBHO /U BHYTPEHHETO MoJIb30BaHus banka, u
He mpenoctaBisroress Kowenty/ YnomHomoueHHoMy inuity Kimenta. KimeHt, mpucoeauHssch K
YCIOBUSIM U TOJIOKEHUSIM J[oroBopa KOMIUIEKCHOTO OOCTYXKHBaHHS, MOJHOCTbIO UM 0E30rOBOPOYHO
COIVIAIIAETCS C MOJOKEHUSIMHU HACTOSIIETO MyHKTA.

5.3.17. mnpenocraBmaTh uHbopManuioo O ¢akre 3akioueHus JloroBopa KOMIUIEKCHOTO
obcmyxxuBanus ¢ KimeHToM M nare ero 3akiroueHHs areHTy banka, npusiekmemy Kimenta Ha
obcnyxxuBanue B bank.  IIpucoenunssice x JloroBopy KOMIUIEKCHOTO oOciyxuBaHusi, KimeHT
OJTHO3HA4YHO J]aeT CBOE COIVIacH€e Ha MPEOCTaBIECHUE BhILICYKa3aHHON MHpopManuu areHTy banka.

5.3.18. B cmydae HempenocTaBineHuss KineHTOM 3ampaiinBaeMOi B COOTBETCTBUHM C ITYHKTOM
5.2.10 uadopmarum, a TakKe B MHBIX CIy4asix, yCTaHOBIEHHBIX DenepanbHpiM 3akoHOM oT 28.06.2014
N 173-®3 "O6 0coOEHHOCTAX OCYIIECTBICHUS (DMHAHCOBBIX OMEPALN C MHOCTPAHHBIMH T'paKIaHAMU
U IOpUIAMYECKMMU JHIlaMH, O BHeceHun wu3MeHeHnii B Komekc Poccuiickoit ®epepanuu 00
aJIMMHHUCTPATUBHBIX TPABOHAPYIICHUAX U MPU3HAHUU YTPATUBIIMMH CHITY OTIEIbHBIX MOJOKEHHMA
3aKoHozarenbHbIX akToB Poccuiickoit denepanun”, orkasarb KinueHTy B coBeplIieHHHM omepanui, u
(M) pacTOPrHyTh B OJIHOCTOPOHHEM Mopsake J[oroBop KOMIUIEKCHOTO OOCIYKMBaHMsI, YBEIOMUB 00
sToM KineHra He mo3/iHee OAHOTro paboyero JHs, CIEAYIOLIEro 3a THEM IPUHSTHS PEIICHUS.

5.3.19. ycranaBiMBaTh OTpaHUYEHHUs Ha OKazaHue Ycnyr, J[OMOTHUTENBHBIX CEPBUCOB MpHU
OTCYTCTBHMHM  TEXHHYECKOM  BO3MOXXHOCTH,  HAJIMYMM  OCHOBAaHWH  IOMO3peBarb  JOCTYII
HEYNOJIHOMOUEHHBIX JHIl K JInunomy kabunety Knmenta B Cucreme [1bO, Cueram Kimenra, uimm k
WHOW WH(OpMAIMH TO3BOJIIONIEH IMONYYUTh AOCTYN K JIGHESXKHBIM cpeacTBaM KimeHTa, a Takke
B MHBIX CIIy4yasX, MPeIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu
n/vnu J[oroBopoM KOMITJICKCHOTO OOCTYKHBaHHS.

5.3.20. mpuocranasnuBark obciyxuBanue Knuenta B Cucteme /IbO B mopsike u B ciyyasx,
MPEIYCMOTPEHHBIX PermaMeHToM TUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBAHHMSI.

5.3.21. B ciyuae HempenocraBieHus Kimentom 3ampammBaemoil mH(popmMaiuu bank Bmpase
WCMOJb30BaTh BCE MEpPbI, MPEAYCMOTPEHHbIE JEHUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi
Oenepanun, B ToM uncie DeaepanpHbiM 3akoHOM OT 07.08.2001 Nell5-@3 «O mpoTuBOIEHCTBUU
Jeranu3andy  (OTMBIBAHUIO) JIOXONOB, TOJYYEHHBIX TMPECTYIHBIM MyTeM, W (UHAHCHPOBAHHIO
TEeppOpHU3May.

5.3.22. otkazarb KitmeHTy B ipoBeicHHH oniepanuii o CUeTy B CICTYIOIINAX CITydasx:

- bank He MMeeT BO3MOXHOCTH HCHOJHUTH 00s3aTenbcTBa MO J{OroBOpy KOMIUIEKCHOTO
oOciyxuBaHusi B cBsi3u ¢ CaHKUMAMH, B TOM YHCJIE, HO HE OrPaHUYUBASCh, MPHU 3aKpbITHH baHKy
KOPPECHMOHJCHTCKUX CYETOB, IPH OTCYTCTBUU BO3MO)KHOCTH BBINOJNIHEHHUsI baHKOM mepeBojia B BaJloTe
pacrnopsbKeHus npu Hanuyuu y banka sIBHBIX OCHOBaHUM MOJIAraTh, YTO CYHIECTBYIOT PUCKH, CBSI3aHHBIE
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C HE MOCTYIUICHHEM JICHEeKHBIX CPEICTB B MHOCTPAHHOI BaJIIOTE HA CUeTa IMOJydareyied, OTKPHITHIE B
APYTrUX KpEIUTHBIX OpraHu3alusax/ HHOCTPAaHHBIX OaHKaX, B TOM YHCIE PHCKH OJOKHPOBaHMS
(3aMOpaXMBaHUs)  JCHEXKHBIX  CPEJCTB/IIPHOCTAHOBJICHUS  IEpPEeBONA  JCHEXKHBIX  CPEICTB/
HEBO3MOKHOCTH BO3Bpara IulaTeXka (JCHEXKHBIX CPEACTB) / BO3MOXKHOIO JalbHEHMILIEro CIUCaHMs
JICHEXKHBIX CPEICTB Ha CIEUUANBHBIA CYET PEryJsTOPHOrO OpraHa MHOCTPAHHOTO TOCYIapCTBa/coro3a
roCyJapcTB, IO IPUYMHE BBEICHHS HWHOCTPAHHBIM TOCYAAPCTBOM HJIHM COKO3aMH HHOCTPAHHBIX
rOCYJIapCTB, WIIM MEXIYHAPOAHBIMH OpPTaHU3AIMsIMU B OTHOLICHUN baHka ninn 6aHKa-mocpeHuKa, Wiu
0aHKa- KOPPECIIOHIEHTa, WIM OaHKa-Mojyvareys, WIM B OTHOLICHMHM BCel (UHAHCOBOM CHCTEMBI
Poccuiickoit ®enepauuu (B T.4. B OTHOIIEHHWHM BCEX KPEAWTHBIX OpraHu3aluil, CO3AAHHBIX B
COOTBETCTBHMHM C 3aKOHOJATENILCTBOM P®), MK B OTHOLICHUHM IOJTyyarTes AeHeXHbIX cpeacTs/Kinenra,
JOOBIX, B T.4. SKOHOMUYECKHX, (DMHAHCOBBIX /MM TOPTOBBIX CAHKIMHA, SMOapro, W/Wim Mo mpHUuuHe
3aKpbITUS BaHKy KOppECIOHIEHTCKMX CUETOB B MHOCTPAHHOM BajtoTe, OTKIIOYeHHs baHka, GaHka-
KOPPECHOHIeHTa, OaHKa-TIOCPEeTHUKA, WM OaHKa-Iojydyaresis OT MEXIYHApOJHBIX CHUCTEM Iepeadu
(bMHAHCOBBIX COOOIICHUI MeX 1y OaHkaMu, B T.4. oT cucteMbl SWIFT (CBUDT), nmo npuunHe BBeIeHUS
MHBIX OTPAHUYMUTENBHBIX MEp, JUOO NPU HAIMYMHM NOTEHIMATbHOTO PHCKA, M3BECTHOTO baHKy o
BBeieHnU CaHKIMI W/WIK MHBIX OTPAHUYUTENBHBIX MEp B OyIyIIeM;

- ucnoinHeHue baHkoMm o0s3arenbcTB 10 JIoroBopy KOMILIEKCHOTO OOCTY)KMBAHHMSI MOXKET
npuBecTH K HapymeHuto CaHkuuil u (WiK) K TOMY, YTO BaHK MOXET CTaTh JUIIOM, HOANAAAIONIUM 0]
UX JICHCTBHE, U (WJIM) MOXET IOBJICYD MPHUBIICYeHIE baHKa K OTBETCTBEHHOCTH U NMpHMeHeHHe K banky
Mep Bo3/eHCTBUS B CBsI3U ¢ CaHKIMSIMU;

- B oTHOo1IeHnu KiinenTa uinu ero ap@uiimpoBaHHbIX M1l BBeeHbl CaHKINH;

- HapyumeHue KimeHToM 00s13aTenbCcTB, NPEIyCMOTPEHHbIX IyHKToM 5.2.16. JloroBopa
KOMITJIEKCHOTO 00CTY>KMBaHHUSI.

5.3.23. mpu ycTaHOBIEHUU OaHKOM — KoppecrnoHaeHToM baHka, B TOM uucie HHOCTpPaHHOU
OpraHu3aIyell/HalMOHAIBHBIM HHOCTPAaHHBIM OAaHKOM, OTPAaHWYECHHWH Ha WCIIOJIB30BAHUE JCHEXKHBIX
CPE/CTB, HaXOAALIMXCS Ha KOPPECIOHAEHTCKOM cueTe baHka, B TOM 4uCle IpU HEUCIIOJIHEHHH
pacniopsbkeHnil baHka 1Mo KOPpECHOHJAEHTCKOMY CYETy IO He3aBUCAIIMM OT baHka npuumHam, bank
BIIpaBE€ OTrPaHMYMUTH OINEpPAlMU IO 3a4MCICHUIO JIeHEeXKHBbIX cpeacTB Ha Cuera KnmentoB u (mim)
CTIMCaHUIO JCHEXHBIX cpeacTB co CueToB KimeHTOB B pazMepe, paBHOM CyMMeE, Ha KOTOPYIO HaJIOKEHBI
OrpaHUYEHUS 110 KOPPECTIOHIEHTCKOMY cueTy banka.

5.3.24. ¢ nenplo peanu3ayy MpaBa, IPEeAyCMOTPpEeHHOTo mMyHKToM 5.3.23. JloroBopa KOMILIEKCHOTO
OOCITy)KUBaHMs, OINpPENeNUTh MPOLEHT 3a0JOKUPOBAaHHBIX  JCHEXKHBIX CpPEACTB Ha  BCeX
CUETaxX/KOPPECHOHJICHTCKUX cueTax baHka OT oOIIero KoJMYecTBa [EHEKHBIX CPEIACTB Ha BCEX
CUETaX/KOPPECHOHJEHTCKUX cdyeTax baHka M OorpaHMYUThH ONepariy Mo CHUCAHUIO JEHEXKHBIX CPEACTB
no Cueram Bcex KITMEHTOB B COOTBETCTBYIOIICH BaIOTE B pa3Mepe YKa3aHHOTO MPOICHTa OT CyMMBI
ocTaTKa JICHEeXKHBIX CPEJCTB Ha KaxkaoMm Cuere.

5.4. bank 00s3aH:

5.4.1. ocymectBiaTh oOcinyxuBaHue KimeHTa, pyKOBOACTBYACH MpaBWJIaMU U TpeOOBaHUSIMU,
YCTAaHOBJIEHHBIMH JIEUCTBYIOIIMM 3aKOHOJATelIbCTBOM Poccuiickoit ®Denepanuy, HOPMaTHUBHBIMU
aktamu banka Poccuu, BHYTpeHHMMH perllaMEHTaMH, MpaBUjaMH, WHCTpyKuusMmu baHka, a Takxke
noJoXeHUusIMH JloroBopa KOMITJIEKCHOTO OOCITY)KMBaHHUS M NpWIOKeHHH K Hemy, a KimeHT o00s3aH
oriauuBarh ycinyru banka B pasmepe, yctanosineHHOM Tapudamu banka u B mopsijike, ycTaHOBICHHOM
JIOroBOpOM KOMITJIEKCHOTO OOCITY>KUBaHHSI U IPUIIOKEHUSIMU K HEMY.

5.4.2. cTporo coOmromarh TaiiHy cueTa, BKIajaa (Jeno3uTa), OAaHKOBCKYIO TailHy M PacKphIBaTh
uHpopmanmio o Kimente Tompko B ciydasx, NOpAMO IPEAYCMOTPEHHBIX  JCHCTBYIOLIMM
3akoHOmaTenbcTBOM Poccuiickoit deneparuu u J[oroBOpoM KOMILJIEKCHOTO OOCTYKHUBAaHUS, WHBIMHU
JIOTOBOPAMH U COIVIAIIEHUSIMH, 3aKJIF0UEHHBIMU ¢ KilneHToM.

5.4.3. mpUMEHUTHh MephI MO 3aMOPAKHUBAHUIO (OIIOKMPOBAHUIO) NIEHEKHBIX CPEICTB WM HHOTO
UMyIIecTBa Mocie BKIroueHuss KineHTa B MepeueHb HKCTPEMUCTOB, IIEPEYHM OpraHM3aluil u
(Gu3NYeCKUX JHI, CBA3AHHBIX C TEPPOPU3MOM WIH C PACIpPOCTPAHEHHUEM OpYXKHS MacCcOBOTO
VHUUYTOXXEHHS, COCTaBIIIEMble B COOTBETCTBHH ¢ pemienusmu Coera OezomacHoct OOH, npu
HaJIMYMM PELICHUS MEXBEJOMCTBEHHOIO KOOPJMHALMOHHOTO OpraHa, OCYHIECTBIISIOIIEro QyHKIMH 10
NPOTUBONEHCTBUIO (UHAHCUPOBAHHIO TEPpPOpHU3Ma, B CPOKH, YCTAHOBJIEHHBIC JCHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM.
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5.4.4. IpUOCTAaHOBUTH OMNEpAINH, 3a UCKIIIOUEHUEM OIEpaluid MO 3a4HCICHUIO IEHEXKHBIX CPEJICTB,
noctynmuBmux Ha Cuet, Ha 5 (Ilamv) pabouux AHEW co OHs, Kordga pacnopsbkeHue Kimentra o ee
OCYILIECTBJIIGHUN JOJDKHO OBITh BBIMOJIHEHO, B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

5.5. Kimuent nipu ucnonb3zoBanuu Jlnanoro kabunera JIbO o00s3yeTcss HE pa3Memiarh JOXKHYIO,
BBOJIAIIYIO B 3a0TyXKACHHUE, YHUUMKUTEIbHYIO U OCKOPOUTETHHYIO HH(POPMALIUIO.

5.6. CropoHbl 0053yIOTCS COXPaHATh KOH(MUICHIMATBHOCTh COIEPXKAHHUS DJIEKTPOHHOTO
nokymenrta, Cpencts ayrentudukanuu, Knrouerr DI, a taxke ir000i apyroi mHGOPMAILIMK, CTaBIIEH
n3BecTHOM CTOpoHaM B MpOIECCE 3aKI0UeHUs JJoroBopa KOMIUIEKCHOTO OOCITY)KMBAaHHSI U B XOJE €r0
UCIIOJTHEHUS], 32 MCKJIIOYEHHEM CIIy4aeB OO0S3aTeNbHOr0 PacKpbITUS MH(OPMAIMU B COOTBETCTBUM C
TpeOOBaHUAMH JIEHCTBYIOIIEr0 3aKkoHoAaTenbcTBa Poccuiickoit denepanuu, npenocrasieHus bankom
unpopmanuu IlaptHepam banka B nensx mnonkmtouenuss Kimenty u paGotbl J{OMOMHUTETHHBIX
CEpBUCOB, MPEIOCTABICHUs HHPOPMAIIMN areHTaM baHka, OCyIIeCTBISIOMNM IpuBiedeHne Kinnento
Ha 00CITy>)KMBaHHE.

5.7. CtopoHBl 007aMalOT WHBIMH TPaBaMHU W HECYT HHBIE OOS3aHHOCTH, INPEIyCMOTPEHHBIC
JEHCTBYIOMINM 3aKoHOAaTensCcTBOM Poccuiickoit denepanuu.

IUIABA 6. OTBETCTBEHHOCTbD CTOPOH. IIPETEH3UOHHBIN MMOPSA 0K
PASPEIIEHUSA CIIOPOB

6.1. CropoHBI HECYT OTBETCTBEHHOCTh 33 HEHUCIIOJHCHHE WJIM HEHAJIC)KAIlee HCIIOJIHCHUE
00513aTeNIbCTB, YCTAHOBJICHHBIX J[OrOBOPOM KOMILIEKCHOTO OOCIY>KMBaHUSI U TMPHIIOKEHUI K HEMY, B
COOTBETCTBUM C JECUCTBYIOLIMM 3aKOoHOJATenbCcTBOM Poccuiickon ®denepanuu, ycimoBusimu JloroBopa
KOMITJIEKCHOTO OOCTY>KMBaHHUSI U MIPUIIOKEHUI K HEMY.

6.2. baHk He HeceT OTBETCTBEHHOCTH 3a cOOM B pabore mouThl, MIHTEpHETA, ceTel CBSA3HM WK
o0opynoBaHusl, BO3HUKIIKE He 10 BUuHe baHka, moBnekiue 3a co00i MproCTaHOBIEHUE O0CTYKHUBAHUS
Kmuenra B pamkax Cucremsr [IBO Ha ycnoBusix J[loroBopa KOMIUIEKCHOTO OOCIYKUBaHUS U
MpUIOKeHU Kk Hemy. baHk Takke 0CBOOOXKIaeTcs OT MMYIIECTBEHHON OTBETCTBEHHOCTH B CiIydae
TEXHUUYECKHUX CO0EB (OTKIIIOUEHHE/TIOBPEXKICHUE DIIEKTPOIIUTAHUS U CETeH CBsI3U, COOM, HEHCIIPAaBHOCTH
WIM OTKa3 MPOrpaMMHOro oOecreueHus, B TOM YHCIe B TOM YHCJIE MPOrpPaMMHOTO OOecreueHUus
MPOIIECCUHTOBOTO LIEHTpa 1 0a3bl NaHHBIX baHka, TeXHMUeCKue COOM B IUIATEKHBIX CUCTEMAX), a TaKKe
B MHBIX CHUTYyallUAX, HAXOJSAIMIMXCS BHE chepbl KOHTposs baHka, moBiekmux 3a co00il HEBBIMOIHEHNE
bankoMm ycnoBuii J{oroBopa KOMIUIEKCHOTO OOCTYKUBAaHUS U MPUIIOKEHUHN K HEMY.

6.3. baHk He HeceT OTBETCTBEHHOCTH, eciu Jrobas nHpopmarus, onyonukoBaHHas bankom B
YCTaHOBJICHHOM J[OTrOBOPOM KOMIIIEKCHOTO OOCTY)KMBAHHUS TOPSIIKE U CPOKH, HE ObliIa MoTydeHa WU/ uiu
M3y4eHa W/WIHM HeMPaBUIbHO MoHsATa KianeHToMm.

6.4. OrBercTtBeHHOCTh banka mepen KimmeHTOM — OorpaHWYMBAaeTCs  JIOKYMEHTAIBHO
MOJATBEPKICHHBIM YIIIepOOM, BO3HHMKIIMM y KimeHTa B pe3ynbTare HEMpPaBOMEPHBIX JEHCTBUN WU
oe3neiicTBusa baHka, JEHCTBYIOIIETO MpeaHAMEPEHHO WJIM ¢ TPyOOil HEOCTOPOKHOCTHIO. baHK HE HeceT
OTBETCTBEHHOCTh 32 MPUYMHEHHE KOCBEHHO, MOOOYHO WJIM CIy4alHO BO3HUKIIUX YOBITKOB W/WIH
yiiep0Oa (BKJIto4asi yImymieHHYIO BBITOMY), naxke eciau KiueHT Ob11 yBemoMiieH 00 3ToM bankowm.

6.5. Knuent Hecet nepen baHkoM OTBETCTBEHHOCTH 3a MPUYMHEHHBIN yIiepO U pacxoasl banka,
BO3ZHHKIIIE B pe3yabrare HapymeHuss KiouentoMm ycioBuit J[oroBopa KOMIUIEKCHOTO OOCITYKMBaHUS U
MPUJIOKEHUI K HEMY, 3aKOHOJATEeIbHBIX WJIM HOPMATUBHBIX aKTOB, M OOS3YETCS MO TPEIbSIBICHUU
COOTBETCTBYIOIIETO TPEOOBAHMS BOBMECTHTh baHKy MPUYMHEHHBIC YOBITKH B TIOTHOM 00beME B TEUCHHE
14 (Yemwvipnaoyamu) KaneHAApHBIX JHEW C MOMEHTa MPEIbABICHHUS Takoro TtpeboBanus. I[lpu
HEY/IOBJIETBOPCHUH Takoro TpeOoBaHUsi baHK BIpaBe B3BICKAaTh CYMMY NPHYUHEHHBIX YOBITKOB B
CyZieOHOM TIOPSITIKE.

6.6. Bce cropel u pasHoracus Mexay bankom m KimeHTOM pemaroTcs myTeM IeperoBOpOB.
[Ipu wepoctmwxkennn CTOpOHAMHM B3aMMOIPUEMIIEMOTO PEILICHUS, CIOP MOJICKUT Pa3PELICHUI0 B
ApOutpaxkaom cyne Hmkeropomackoit obmactu npu ycioBun coomonaerus CTOpoHaMH MPETEH3MOHHOTO
MOpsiIKa pa3pelieHust cropa.
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6.7. B cimydae Bo3HUKHOBeHHS y KireHTa BO3paXKeHHA WITM CIIOPHBIX CUTYyallui (MHIIMICHTOB) B
nporecce oocmyxuBanus, KinueHT BrpaBe npeabsBuTh baHky mperensuto B [lucemenHoi ¢gopme (Ha
OyMa)KHOM HOCHTEJIC WK B (popMe DJICKTPOHHOro JOoKymeHTa) B TeueHue 10 ([Jecsamu) xaneHaapHbIX
IHEel ¢ MOMEHTa BO3HMKHOBEHHS CIOpHON cutryauuu. K mpereH3unm NpuKIaibIBalOTCA JOKYMEHTHI,
MOATBEPKJAIOIINE 000CHOBAHHOCTD 3asBIISIEMbIX JOBOIOB.

6.8. bank paccmarpuBaeT mpereHsuio, nmocTynuBinyi ot Kiuenra, B teuerune 30 (Tpuoyamu)
KaJCHJapHBIX JHEW C MOMEHTa e€ NOJy4eHHUs, eciau Ooyiee UIMTENbHBIH CPOK HE YCTAaHOBJICH
JEHCTBYIOIIMM 3aKOHOaTeIbCcTBOM Poccuiickoit denepanui.

6.9. bank He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE OCYIIECTBICHHE pacueToB 1o Cyery,
€CJIM Olepallu MO KOPPECIOHAEHTCKOMY cueTy baHka 3ajepuBaroTcs B pesyibrare AercTBuil /
Oe3nmelictBuii banka Poccuu, ero mompasaeneHuil, omeparopoB YCIYyT IJIATeKHOW HUHPPACTPYKTYPHI,
0aHKOB — KOPPECIOHJEHTOB W HMHBIX TPETHbUX JIHI], OOECHEUMBAIOIIMX COBEPIICHHE OIepaluii Mo
KOppeCIOHJEeHTCKOMY cueTy baHka, B TOM uwuciie pu BBeieHHH B JeicTBUe CaHKIUN B OTHOIICHUH
banka w/unm Knuenrta wiu ero ahGuimupoBaHHBIX JIUI, BBEACHUNU BPEMEHHbBIX CIEIUANBbHBIX PEKUMOB
MEePEBOJIOB JCHEKHBIX CPEJICTB YKa3aHHBIMH B HACTOSIIEM MTYHKTE JIUIIAMHU.

6.10. bank He HeceT OTBETCTBEHHOCTH BCIEACTBHE HECAaHKLIMOHUPOBAHHOIO JIOCTyMa K
MobuneaoMy yerpoiictBy Kimenta, Kirouy OI1, CpencrBam ayreHTHduKanuu, YCTpolcTBy Pyroken
OUIl m uX HMCHONB30BAHMIO TPETHUMH JHUIAMH, 3a pasmialleHue HHQPOpPMAlMH, COCTaBISIONIEH
O0aHKOBCKYIO TailiHy, npu HWHpopmupoBanuu o0 omeparusax 1o CueTy Ha HOMepa MOOMJIbHBIX
TeneoHOB, ajpeca SNEKTPOHHOW TMOYTHI, MPEIOCTaBICHHbIX KIHMEHTOM /uis yKa3aHHBIX LeJiei, B
CIIydasix, Korja Takas uHpopMaius ctaia JOoCTylTHa HEYIOJHOMOYCHHBIM JIMIIaM He 1o BuHE baHka, a
TaKKe 3a HemojJy4yeHHe/ HeCBOEBpeMEeHHOoe monydeHue KimeHToM yBenoMIeHUH, HampaBlIeHHBIX
bankom B yctanoBieHHOM nopsiake depe3 Jinuneiii kabunet Kimenra B Cucreme J1BO.

6.11. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS HCIOIHEHUS MOPYYCHHM, BBITAHHBIX
HEYIOJIHOMOYCHHBIMU JIMI[AMU, B T€X CIydasx, KOrJa C MCIOJIb30BAHUEM MPEIyCMOTPEHHBIX MPOLEIYP
bank He MOT ycTaHOBUTH (haKTa BbIIaud PACTIOPSKEHUST HEYITOTHOMOUYEHHBIMU JTHIIAMH.

6.12. bank HEe HEceT OTBETCTBCHHOCTH B Clydae HCIONb30BaHWs KiMEHTOM miis JocTyma B
Jlnuneiit kabuner Knmenta B Cucreme JIbO MOOUIBHBIX YCTPOHCTB U KOMIIBIOTEPOB, Ha KOTOPBIX
YCTaHOBJIEHO M UCHOJb3YeTCs HEIUIEH3MOHHOE IpPOrpaMMHOE O0OecleyeHre W/WIM YCTapeBllee
MpOrpaMMHOE OOecTiedeHue, B TOM YHCIe, HO HE OTPaHUYHBAsICh:

- WCToNb3yeTcs omepanuonHHas cucremMa 10S  HWKe TpennociennHeil pearTn30BaHHOM
oduIManEHON BepCHH;

- HCIOJB3YyeTCs OmnepaluoHHas cucremMa ANAroid Huke MNpearnocienHeil pealn30BaHHOM
oduIHManEHON Bepcu;

- YCTPOMCTBO TOJABEPTHYTO KAaKUM-IMOO CHUCTEMHBIM MOAM(PUKANMAM (Hampumep, HO He
orpaHn4mBasch, Jailbreak), Ha ycTpoiicTBe He MOAIEPKUBACTCS U3OJSIINS BBITOTHIEMBIX TPOTPaMM, Ha
YCTPOWCTBE BKIIIOUYEH pexuM cymeprobsi3oBaress (ROOT);

- nonkimoueHue k Cucreme JIBO ocymecTBisercss yepe3 HENOBEPEHHBIE ProXy cepsepa,
oTKkpbIThIe WIfi ceTu;

- Ha YCTpOWCTBaxX HCHONb3yOTCs Opaysepbl (Microsoft Internet Explorer, Microsoft EDGE,
Mozilla, Chrome, Safari) ¢ ycranoBieHHBIMH HEOPHIIUATHHBIME TTATHHAMU;

- Ha YCTPOWCTBaX HE YCTAHOBJICHO M HE padOTaeT aHTUBHPYCHOE MPOTPaMMHOE 0OecreueHune C
NeMCTBYIOIIEH HIIeH31el U OOHOBICHHBIMU (AKTyaJbHBIMU) 0a3aMU JaHHBIX BUPYCOB U BPEJOHOCHBIX
pOrpamm,

bank He HeceT OTBETCTBEHHOCTH 3a ymiepO W YOBITKH, MpUYMHEHHBbIC KIIMEHTY BO3MOXHBIM
HECAaHKIIMOHUPOBAHHBIM JIOCTYIIOM HEYIOJHOMOYEHHBIMH JullaMud B Jlnmunblii kabuner Kimenra B
Cucreme JIBO, 3a MOIIICHHUYECKUE JEUCTBUA TPETHUX JUIl B OTHOIIEHWM KimeHTa, B CBSI3U C
BO3MOXKHOM KOoMIIpoMeTarueii wHpopManuu W JaHHBIX KinMeHTa, HEOOXONMMBIX i JOCTyNa B
Cucremy 1BO.

6.13. B cmywae ecnu ucnonb3oBaHue KIIMEHTOM CTOPOHHUX, HE NPEAOCTaBICHHBIX baHKOM,
MPOTPaMMHBIX TIPOAYKTOB, CPEACTB M OHJIAWH-CEPBUCOB B lensx mnoakmoueHus Kk Cucreme J[BO,
cbopa/monydyenuss naHHbix Kimenrta n3 Cucremsl J1bO, HampasineHus 3anpocoB M 3agada B Cucremy
JBO, mpunecno yOwsiTkHM u/unu ymepd banky, KnueHT o00s3yercs MOTHOCTBIO M O€30TOBOPOYHO
BO3MeCTUTh baHKy m00bIe CBS3aHHBIE ¢ 3TUM YOBITKHM W/HIU yiepO, Kak IpsMOM, TaK U KOCBEHHBIH, a
TaK)Ke MOJHOCThIO BO3MECTUTh baHKy Bce YOBITKH, yiiepO, 3aTparhl B cilydae MmpenbsiBieHus Kk banky
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TpeboBaHUl/ MpeAnucannii/ KICKOB CO CTOPOHBI KOHTPOJIHPYIOIIUX TOCYIAPCTBEHHBIX OPTraHOB, B TOM
4yucie, HO He orpaHuvmBasch, banka Poccuun, ®denepanpHoit HamoroBoii ciyx0bl, MuHHCTEpCTBa
BHYTPEHHUX JIeJI, a TAaKXKe B CIy4yae MpeabsBieHus: banky TpeOoBaHUi/ UCKOB CO CTOPOHBI TPETHHX JIHII.

6.14. KnveHT HeceT OTBETCTBEHHOCTh 32 HECAHKIIMOHWPOBAHHBIA AOCTYN B JIMYHBIA KaOWMHET
Knuenta B Cucreme /IbO B CBsI3M € HEOCYIECTBICHUEM IPUHYIUTEIBHOIO 3aKpbITUS CECCUM B
Cucreme JIBO nHa ycrtpoiictBe KimmeHTa W OCTaBJIICHMH YCTpPOMCTBa 0€3 MPHCMOTpA, YTO SIBIISETCS
MOTEHIIMATILHONH BO3MOXKHOCTBIO MOJIydeHus: aoctyna B JInunelii kabuner Knuenra B Cucreme /15O
TPETHbUMHM JHIIaMH. baHK HE HeceT OTBETCTBEHHOCTH 3a JOCTYIl TPETbUMHU JHLIAMU B JIMYHBINA KaOuHET
Kinuenra B Cucreme B cCBsizu ¢ HenmpuHsATHEM KIMEHTOM Mep MOKHOW OCMOTPHUTEIIBHOCTU MPHU
WCIOJb30BaHUM KaKUX-THOO IpOrpaMMHO-anmnapaTHbIX YCTPOMCTB aiisi nocTyna B JIuuHbld xabuHer
Knuenta B Cucteme J15O.

6.15. Knuent, npucoenunuBimiicss Kk JloroBopy KOMIUIEKCHOTO OOCIY)KMBAHHUS O3HAKOMJIEH C
JIOrOBOPOM U CYIIECTBYIOIIMMH CIIOCOOAMH HM3MEHEHUS 3aperucTpUpoOBaHHOIO HOMepa TenedoHa,
SIM-kapThl, 27eKTpOHHOW TOYTHL. KIHMEHT caMOCTOATENbHO HECET BCE PUCKH, CBSI3aHHBIE C
WCTOJIB30BAaHHUEM TOTO WJIM MHOTO Croco0a M3MEHEHHs 3aperucTpupoBaHHOTO Homepa, SIM-kapTsl,
AJIEKTPOHHOM NOYTHI, Bo3HUKIIKE y Kilnenra nociie noanucanus 3asiBIEHUs O IPUCOSTUHEHHH.

6.16. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEKTPOHHBIE JIOKYMEHTBI, IOJIHCAHHBIC
YnonHoMmoueHHbIM JUIIoM KinueHTa, 3a HapylieHue TpeOOBaHMM TEXHMYECKOW 3aIluThl MOOUIBLHOTO
YCTPOMCTBA.

6.17. KiiveHT HeceT MOJIHYI0 OTBETCTBEHHOCTH 3a JCHCTBHS, COBEPIICHHbIE TPETHUMHU JUIAMH, B
cirydae mepenaun uM  KimeHtom/YmonmHOMO4YeHHBIMU JniamMu  KimmeHta MOOWIBHBIX —YCTPOKCTB,
Cpencts ayrentuduxanmu, SMS-konos, Kiroueit D11, ux yrparsl, BHe 3aBUCUMOCTH OT NMPUYUH, U/UITU
co3nanust KiimeHToM ycioBuil HECAaHKITMOHHUPOBAHHOTO MUCIIOJIb30BAHUS UX TPETHbUMH JIUIIAMU.

6.18. CropoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WM IOJIHOE HEHCIIOJHEHUE
00s13aTebCTB 10 J{0rOBOpY KOMITJIEKCHOTO OOCTY)KMBaHUS M PWIIOKEHHUI K HEMY, €CIIM HeHaJIe)KaIlee
ucnonHeHne CTopoHamMH 0053aTENbCTB BBI3BAHO HACTYIIEHHEM YpPE3BbIYaWHBIX OOCTOSTENBCTB H/IIIN
00CTOSATENIBCTB HEMPEOAOIMMON CHIIbl. Bo m30ekaHue COMHEHHIA TOJ JIEHCTBUEM WM Oe3IeHCTBUEM
KOHTpareHta [Jisi ueneil Hactosdmero mnyHkTa CTOpOHBI IMOHMMAlT B TOM YHUCJIE BBEJICHHBIE
WHOCTPAHHBIMU OPTraHU3AIUsIMU WJIM MHOCTPAHHBIMH OaHKaMU OTPaAaHUYCHUH IO KOPPECTOHIEHTCKUM
cueram banka, mpekpauieHue NpefoCTaBICHHUS JOCTYNa K CUCTEMaM MEXIYHapOAHBIX MEpPEBOAOB,
OT3bIB JIMIIEH3UM Ha NPOrpaMMHOE oOOecleyeHue, MPENITCTBYIOIME MOJHOMY WJIM YacTUYHOMY
ucnonHeHnnto bankom pacnopsixenuii KiineHrTos.

6.19. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, yIIep0, a TAK)Ke WHbIC HETaTUBHBIC ITOCIICICTBUSA,
KOTOpBIE MOTYT BO3HMKHYTh y KilneHTa, npu ocymiecTBieHnu baHkoM nepeBogoB JEHEKHBIX CPEACTB B
WHOCTPAaHHON BaJllOT€ HA OCHOBAaHWU pacrnopspkeHud KimeHTa, XpaHEHUHM EHEXHBIX CPEICTB B
MHOCTpaHHOU BamoTe Ha Cuerax, B ciydyae peajid3allii PUCKOB, YKa3aHHBIX B pasnene 12 Jloroopa
KOMITJIEKCHOTO 0OCTYKUBaHUsI, B TOM YHCJIE, HO HE OTPAHUYUBASICh, PUCKOB HE MOCTYIIJICHUS IEHEXKHBIX
CPEJICTB Ha cueTa Moiryyareniel, OTKPHITHIX B APYTUX KPEIUTHBIX OpTaHU3aIMsaX/ HHOCTPAHHBIX OaHKaX,
OJIOKMpOBaHUS (3aMOPAKUBAHUS) JEHEKHBIX CPEACTB/IPUOCTAHOBIIEHUS NEPEBOAA JEHEKHBIX CPEACTB/
HEBO3MOXKHOCTH BO3Bpara IulaTeXa (JIEHEXKHBIX CPEICTB)/BO3MOXKHOTO JallbHEHIIIETO CHUCAHHS
JICHE)KHBIX CPEICTB Ha CHELMAJBHBIM CUET PEryJsTOPHOTrO OpraHa MHOCTPAHHOIO ToCydapcTBa/cOr03a
roCylapcTB U T.1.

IJTABA 7. OBPABOTKA U UCITOJIB30BAHUE UH®OPMALIUU KJIMEHTA

7.1. Knuent, npucoenuusisich K JloroBopy KOMIUIEKCHOTO OOCIYKHMBaHUS, YHNOJTHOMOYEHHBIN
npencraButens KimenTa npenocrasiser baHky cornacue B nepuoa AeMcTBUs ykazaHHOro Jlorosopa, a
Takke B TeueHwe S5 (Ilamu) ner mocne mnpekpamieHus (pacrtopkeHus) JloroBopa KOMILUIEKCHOTO
o0cyKuBaHUs, ocylecTBIATE OOpaboTKy cBouxX IlepcoHaNbHBIX JAHHBIX B CIEAYIOUINX LIEIAX:

7.1.1. paccmorpeHue baHKOM BO3MOXXHOCTH HCIOJB30BaHUS KiMeHTOM IOOBIX MPOAYKTOB
baHka ¥ NpUHATHUS OIOKUTEIBHOTO WA OTPULIATENIBHOTO PELIEHHS 110 JAaHHOMY BOIIPOCY, B TOM UYHUCIIE
IIyTe€M MCKJIIOUYUTENIbHO aBTOMATHU3UPOBaHHOM 00paboTku [lepcoHanbHbIX qaHHbBIX KnneHTa;

7.1.2. mpoBepka JOCTOBEPHOCTH YKa3aHHBIX KIHMEHTOM CBeleHUIl U TpPeroCTaBICHHBIX
JOKYMEHTOB;
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7.1.3. coBepiienrne baHkoOM CIENIOK B CBSI3M C peain3alieil mpaB KpeauTopa, B TOM YUCIE, TyTeM
YCTYIKHU IpaB TpeOOBaHUS TPETHUM JIMLIaM, B TOM YHCIIE HE UMEIOIIMM JIMIEH3UN Ha OCYIIECTBIICHUE
OAHKOBCKOW AESITENLHOCTH, BKIIIOYasl MyOnuyHOe pa3MerieHne bankoMm mHGOpMAIuu O BO3MOKHOCTH
YCTYIKH TIpaB (TpeboBaHuit) mo J[oroBopam o mpenocTaBieHun YCIIyT;

7.1.4. uctpeOoBanme (MOTalICHUE, B3BICKAHWE) 3aJ0JDKEHHOCTH TIO 00S3aTelbCTBAM TEpe
bankom;

7.1.5. monyueHue 3aKIIOUEHUN U KOHCYIBTAIMi B 110001 hopme, nmpenocrasisiemprx KineHTy B
pamMKax HUCIOJIHEHUs ycaoBHii JloroBopa KOMILIEKCHOTO 00CTYKHUBAHUS U MPUIIOKEHUHN K HEMY;

7.1.6. mpoBepka M OIIEHKA IUIATEKECIOCOOHOCTH/OIArOHAI)KHOCTH W/WIKM  (PUHAHCOBOTO
MIOJIOKEHUS U/UITK IETIOBOM peryTaluu JUsl OKa3aHus (prHaHCOBBIX yciyr bankowm;

7.1.7. npunarue baHkoM pelieHus O 3aKJIIOYEHHH JOTOBOPA, OLIEHKH PHUCKA COTPYIHUYECTBA,
peanuzanuu [IpaBun u CTaHIapTOB IIATEKHBIX CHCTEM;

7.1.8. ocymectBnenne baHkoM (QYHKIUI, BO3JIOXKEHHBIX Ha OaHKM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu;

7.1.9. peammzanus bankom cBoux mpaB M o0s3aHHOCTEW 1O JIOrOBOpY KOMILIEKCHOTO
00CITyKHBaHHUS;

7.1.10. obGecnedyeHre BO3MOXHOCTH HCIIOJIB30BaHUSA KimeHToM JIOMOJHUTEIBHBIX CEPBHUCOB,
MpeoCTaBlIeHne CcBeAeHM o ¢damunnu, uMeHu, otdectBe Kmmenra, ero MHH, CHUJIC arenty,
npusiekimeMy Kiouenra s 3akmodeHus JloroBopa KOMIJIEKCHOTO 0OCTY>KUBaHUS,

7.1.11. uuble 1enu, NPEIyCMOTPEHHBIE YCIOBUSMHU J[OroBOpa KOMILIEKCHOTO OOCTY)KMBAaHUS U
MIPUIOKEHUM K HEMY.

7.2. Yxa3piBasi B 3asBJICHHHM O MPUCOCTUHEHUH M B HMHBIX JOKYMEHTaX CBEICHUS O TPEThUX
nunax (cympyre, NpeacTaBUTElIe, BRITOJOIPHOOpeTaTese H/WIK UHbIX JHiax ), KiaueHnt nopydaer banky
OCYHIECTBIIATh 00pabOTKY MPEJOCTABIEHHBIX MM IE€PCOHAJBHBIX JAHHBIX YKa3aHHBIX JIUI[ B LEJSX,
yKazaHHeIX B n. 7.1 JloroBopa komruiekcHOro ooOciuyxuBaHusi. Ilpu »stom Kiment Hecer
OTBETCTBEHHOCTh 3a TOCJIEJCTBUS, B TOM YHCIE HMYIIECTBEHHOTO XapaKTepa, CBsI3aHHBIC C
HapylieHueM TpPeOOBaHUM TMOJYUYEHMUs] TAKOrO COIVIACHs OT YKa3aHHBIX TPEThbUX JIMIl Ha 00pabOTKy
Knuentom (Bkitouas nepenauy banky) u bankom ux [lepcoHanbHBIX JaHHBIX, TPEJOCTaBIEHHBIX baHKYy,
a TaKXkKe 3a TO, YTO JO YKa3aHHBIX JIUI[ JOBEIEeHAa HWHQOpMAIUs B COOTBETCTBUH C TpPeOOBAaHUSIMHU
®denepansHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHalbHBIX JaHHBIX.

7.3. O6paboTka [lepcoHAIBHBIX JaHHBIX OCYIIECTBIIsIETCS baHkoM ¢ coOmroneHueM TpeboBaHU
K 3ammure 00pabaTeiBaeMbIX MEPCOHANBHBIX JAHHBIX, YCTAHOBIECHHBIX CT. 19 denepaipbHOro 3aKoHa OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX).

7.4. Knuent/YnonHOMOYeHHBIH mpenctaButens Knnenra BmpaBe B [luceMeHHOM ¢opme Ha
OymMa)XHOM HOcuTene HampaBuTh baHky 3asBienne 00 o13piBe comtacus Ha OOpaboTky
MPEA0CTABIECHHBIX [lepCOHaNbHBIX TaHHBIX.

7.5. OT3pI1B cornacus Ha O0paboTky [lepcoHanbHBIX JaHHBIX, OTYyYEHHE KOTOPHIX HEOOXOANMO
WJIU JKEeNaTeIbHO JUIsl JOCTHXKEHUS YKa3aHHBIX B HacTodleM JloroBope 1eneil, a paBHO OT3bIB COIIACUs
Ha ucnonb3oBaHue [lepcoHANBHBIX  JaHHBIX, TepelaBaeMbix  baHKOM s JOCTHXKCHHS
MPEeyCMOTPEHHBIX HacTosmuM JloroBopoMm 1ieneld TpeTbeMy JHily (B TOM YHUCIIEe HEKPEIUTHOM,
HEe0AHKOBCKOW OpraHHW3allid, a TAK)Ke WX areHTaM W WHBIM YIOJHOMOYEHHBIM JIMIIAaM), PAaBHO KakK TpH
MPUBJICUEHUHU TPEThUX JUIl K OKa3aHWIO yciayr B ykazaHHbix uensx (Ilaprtaepam banka), moxer
SIBJISITBCSL OCHOBAaHWEM [IJISl TIPEKPAICHUS/TIPUOCTAHOBICHUST OKa3aHWs yclyr baHkomM B pamkax
JloroBopa KOMIUIGKCHOTO OOCITY)KMBaHHs, TaK Kak 3aTpyIHSET/IeNacT HEBO3MOXKHBIM HCIOJTHEHUE
Croponamu JloroBopa KOMIUIEKCHOTO oOciykuBaHus. O NpekpaiieHun/IpruOCTaHOBICHNN OKa3aHMs
yenyr bank yBegomisier KnueHTa mUChbMEHHO WM MOCpencTBoM (yHKIMoHana JInaHoro kabuHera B
Cucreme /1bO.

7.6. B Cucteme JIBO ucnomnssyercs texHonorus «Otkpeitoro API» (Habop TOTOBBIX KJIaccoB,
nporenyp, (GYHKIHA, CTPYKTYp W KOHCTAHT, MPEJOCTABISIEMBbIX MPUIOKEHUEM (OMOINOTEKOM,
CEPBHCOM) WJIH OTEPAIIHOHHON CHCTEMOU ISl UICTIOIh30BAHMSI BO BHEITHUX MPOTPAMMHBIX MPOAYKTaX),
9yTO 1MO3BOJsieT KiMeHTy OCyIecTBIsATh MOAKIIOUYECHHE, Mepeaady AaHHBIX, HAIPaBJICHHE 3allPOCOB B
Cucremy J1BO uyepe3 cTOpoHHHE MporpaMMHbIE NpPOAYKTHL. B ciyudae ucnonb3oBanusi Kimentom
CTOPOHHHUX TMPOTPaAaMMHBIX MPOAYKTOB M OHJIAliH CEPBHUCOB B LENSIX MOAKIIOYEHUS U HCIOJIb30BaHUS
naHHblXx w3 JluyHoro kabuwnera KiumenTta, baHk He HECeT OTBETCTBEHHOCTH 33 COXPAHHOCTH
KOH(QUIEHIMATbHOCTH AaHHbIX KilmeHTa, B TOM uucie, HO HE OrpaHUYMBAsACh, KOMMEPYECKOW u
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OaHKOBCKOW TaiHbI KiMeHTa, COXpaHHOCTh KOH(HICHIMAIBHOCTH CBEACHUN O JABMIKCHUHU JICHEIKHBIX
cpenctB mo Cueram KimenTa, coXxpaHHOCTh KOH(PHUACHITMATHLHOCTH JaHHBIX O KOHTpareHTtax Kimenra,
COXPaHHOCTh KOH(DHIIEHIIMAIBHOCTH CPEICTB ayTeHTHUUKAWU Ui AOoCcTyna B JInuHbI KaOuHET
Knuenra.

Hcnons3oBaHue CTOPOHHUX MPOTPAMMHBIX MPOAYKTOB JIJIS MOAKIIOYEHUS U MOJYYSHUST JaHHBIX
n3 JlnyHoro kabuHera KinueHTa HeCeT MOTEHIIMAIBLHYIO OMMACHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYyTa K
naHHbIM U cBeneHusM Knmenta, k cpenctBam ympasienus Cueramu Kimenrta. KimeHT, ucnonb3ys
CTOPOHHHME MPOTrpaMMHBIE MPOAYKTBI U CPEACTBA, CTOPOHHUE OHJIANH-CEPBHUCHI, MPUHUMAET BCHO
OTBETCTBEHHOCTb 3a COBEPIICHUE TaKUX JCHCTBUH, a TakKe 3a JII0ObIe JCHCTBUS TPETHUX JIMII,
MOJIYYHMBIIMX JOCTYN K JaHHBIM M uHpopmanuu KimeHTa B CBsSI3W ¢ HWCHoib30BaHHeM KimeHToOM
CTOPOHHHUX MPOrPaMMHBIX MTPOAYKTOB U CPEJICTB, OHJIAH CEPBUCOB.

IJTABA 8. IOPAAOK UBSMEHEHUSA U PACTOPXKEHUA TOI'OBOPA

8.1. B coorBercTBuu c u. I cm. 450 I'paxxnanckoro xoaekca Poccuiickoit @enepannu CTOpOHBI
JIOTOBOPUITUCH, YTO baHK MMeeT MpaBo U3MEHATh YCIOBUS J[oroBopa KOMIUIEKCHOTO OOCIY>KUBaHUS U
IIPWJIOKEHUI K HEMY B OJHOCTOPOHHEM Mopsijike, yBeaomisisi Kiimenta 00 M3MeHEHUsX MOCpPEACTBOM
KOMMYHHUKAIIMOHHOTO ¢yHKuuoHana Jluynoro kabunera Kmuenta B Cucreme JbO u mnyrem
pa3MerieHust I3MEHEHHOU pemakiuu J{oroBopa komruiekcHOro oocmyxuBanus Ha Calite banka.

TunoBeie ¢dopmbl 3asBreHuil omnpenensoTcss baHkoM B OIHOCTOpOHHEM mopsiake. TumoBbie
dopmbl 3asBICHHIA TOBOAATCS IO CBEIACHUS 3aMHTEPECOBAHHBIX JIUII ITyTEM OITyOJMKOBAaHUS B MOPSAKE,
MPeyCMOTPEHHOM J[0roBOpOM KOMIUIEKCHOTO OOCITY>KMBAHHUS.

8.2. JIroOble M3MEHEHHS YCIIOBHM JIOroBOopa KOMIUIEKCHOTO OOCIY)KMBAHHS W NPUIOKECHUN K
HEMY, COBEpIICHHbIE KaK B BHJE OTIEIbHBIX JOKYMEHTOB, TaK M B BHJIE HOBOW IOJHOW pEIaKIUU
JloroBopa KOMILIEKCHOTO OOCITYXHBaHHUs, MOIexar oOs3arenbHoMy OmyOlMKOBaHUIO B 00IIEM
nocrtyne Ha Caiite banka.

8.3. KimeHT cumrTaeTcsi 03HAKOMJIICHHBIM C BHECEHHBIMH W3MEHEHHMSMHU B ycloBHs JloroBopa
KOMITJIEKCHOTO OOCIY>KMBaHUSI U TPUIOKEHUH K HEMy/HOBOW penakuuel JloroBopa KOMITJIEKCHOTO
oOcmykuBanus ¢ MoMeHTa OnyonrkoBaHus bankoM cooTBeTCTBYIOMMX JOKyMEeHTOB Ha Caiite banka.

8.4. smenenust ycrnoBuil u nojoxeHui J[oroBopa KOMIIEKCHOTO 00CTYKUBaHUS U MPUIOKESHU N
K HEMY BCTYIAIOT B CHJIy M CTaHOBSITCS 00sI3aTeNbHBIMU 1)1l ucniodHeHuss CTOpoHaMH MO UCTEUEHUU [
(Cemu) ranenoapueix aued mocne aus ux OmnybnukoBanuss Ha Caiite banka, ecnu WHO#H Cpok
BCTYIUICHMSI B CHWJIly HE€ YyKa3aH B YyBeJoMJIecHMH banka KimeHTy, HampaBiI€HHOM HOCPEICTBOM
¢ynkuumonana Jlnunoro kabunera B Cucteme J{BO.

W3meHeHus: ycioBUuil U mojiokeHU JloroBopa KOMIUJIEKCHOTO OOCTYXUBaHUS U MPHUIIOKEHUHN K
HEMY, BHOCUMBIE B CBA3U C U3BMEHEHHUEM JIEMCTBYIOLIETO 3akoHonarenscTBa Poccuniickoit denepaunu, B
TOM YHCJIE, HO HE OIPAHMYMBAsICh, HOPMATMBHBIX akTOB baHka Poccum, BCcTymaroT B Cuily C JAarbl
OMmyOJIMKOBaHUS U3MEHEHHOH penakiuu J[oroBopa KOMILIEKCHOTO OOCIY:KUBaHUS W/WIIN MPUIOKEHUN K
Hemy Ha Caiite banka, o yem mnpu nyOnukanuu baHk oOCyIIECTBISET COOTBETCTBYIOIIEE
nH(OPMHUPOBaHUE.

bank BmpaBe B OJHOCTOpPOHHEM IMOpsiiKe Oe3 mpeaBapuTeiabHOro ysenomieHus Kimenra
u3MeHaTh Tapudsbl, B ToM ymcne 060 TapudHsiii miad, BXoasmuid B coctaB TapudoB, BKIIOYas HX
CTPYKTYpy, CTaBKH M pa3Mepbl BO3HArpaKICHWH, JUMHUTBI, a TaKXe BBOJUTh HOBBIE
ycnyru/JloToNHUTEbHBIE CEPBUCHl M YCTAaHABIMBATH KOMHUCCHOHHOE BO3HATPaXJICHUE/TIIATY 33 HX
MIPENOCTABIICHHE.

bank BmpaBe B OMHOCTOpOHHEM TMopsake mepeBoauth Kmmenra ¢ TapudHoro mnana, 1o
KOTOpoMy baHKOM MpUHATO pelieHne 00 OTMEHE ero JeHCTBUS W/WIM W3MEHEHUH MapaMeTpoB, JTuOo B
WHBIX CIyYasX, YCTAaHOBIEHHBIX J[OTOBOPOM KOMIUIEKCHOTO OOCTY)KMBAHHS WJIM MPUIIOKEHHUN K HEMY,
Ha uHOH AeiicTByromuii B banke Tapudublil minan.

bank BmpaBe OTMEHSTH/OTKIIOYATH/U3MEHATh YCJIOBHS MpeNoCTaBieHUs J{OMOTHUTEIbHBIX
CEpBHCOB, HHBIX YCIyr//omonHUTENbHBIE CEpPBUCHI, YCIYTH, OKa3biBaeMble KimeHTy B pamkax
JloroBopa KOMITJIEKCHOTO OOCTY)KHBaHUsI U TIPHIIOKeHUH K Hemy/ TapudoB banka.

Hosbie Tapudsl/ycinoBusi JlOMOTHUTENBHBIX CEPBUCOB HAYMHAIOT JIEWCTBOBAaThH C JIaThl
YTBEPKJICHUS UX YIOJTHOMOUYEHHBIM opraHoM baHka, eciiv MHOW CpOK BCTYIUICHHUS B CHIIY HE yKa3aH B
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yBenpomiieHnn Knuenty. MI3smeHeHus ToBoAsSTCS 10 cBeneHus: KimeHTa mytem pa3MeIieHus Ha CTeHIax B
onepannoHHoM 3anie banka, na Caiite banka, mu60 mocpeacTBoM nepeaadu JrO0bIM CIOCOOOM (B TOM
quclie, MO TMOYTe, C HCIOJIb30BaHUEM (AaKCUMUIBHOW CBSI3H, MOCPEACTBOM (yHKIMOHAna JlmuHOTO
kabuneta B Cucreme JIBO).

JIOTIONTHUTENbHBIE CEPBUCHI, YCIYTH MOTYT OBITh OTKIIOYCHBI BaHKOM B OIHOCTOPOHHEM
NopsAaKe U B JIOOOH MOMEHT BPEMEHHM Ha YCJIOBUSAX, YCTAaHOBJICHHBIX MoJoxeHusMu JloroBopa
KOMITJIEKCHOTO OOCITY)KUBAHUS, PETYTHPYIOIIUMU MMOIKIIIOYCHHE, TPEIOCTABICHUE U OTKIIOUEHUE TAaKUX
JIOMOTHUTEILHBIX CEPBUCOB U YCIIYT.

8.5. Kiiuent BmpaBe B 11000 MOMEHT B OJHOCTOPOHHEM BHECYICOHOM IMOPSJIKE PacTOPTHYTH
JIoroBop KOMIUIEKCHOTO OOCIy>KMBaHUS, B TOM uHWCie, [0 mpuunHe Hecormacus Kiuenrta c
M3MEHEHUSIMU, BHECEHHBIMH B YCJOBHUs JloroBopa KOMILIEKCHOTO OOCIY:KMBaHUS M MPUIOKEHUM K
HEMY.

8.6. Pactopkenue [loroBopa KOMIUIEKCHOTO OOCTYKMBAHHS SBISETCS OCHOBAHHMEM JUIsS
3aKkpbITHs. CUETOB, OTKPBITHIX B COOTBETCTBHH € JIOTOBOPOM KOMILIEKCHOTO 0OCTYKUBAHUSI.

8.7. Jlnst pactopskeHust JJoroBopa KOMIUIEKCHOTO 00CTyXKUBaHUS W/ Uiy 3akpbITHs Cueta/CyeToB
Knuent nanpaenser B bank coorBeTcTByromiee 3asBieHHE O 3aKpbIiTUH cueTa/-oB B [TAO KomOaHk
«Xumuk» mocpenctBoM ¢yHnknuonana Jluunoro kabunera Kmuenra B Cucreme JIBO® mnm mepemaer
3aloJIHEHHOE W TOANUCAHHOE 3asBleHWe Ha OyMa)XHOM HocuTene JudHO B bank (3asBrneHue Ha
OyMa)KHOM HOCHTEJIC MPEIOCTaBISIeTCS B baHk BMecTe ¢ KapTOYKOM ¢ 00pa3amu MOJIUCEH U OTTUCKA
[eyaTH M yCTAaHOBJICHHBIM BaHKOM KOMIUIEKTOM TOKYMEHTOB, HEOOXOMMUMBIM Ui €€ MPHUHATHS). baHk
BIIpaBe, B Cllydyae, €ciu Ha MOMEHT 3akpbiThs Cuera/CuetoB neHexHble cpenctBa Ha Cuere/Cuerax
OTCYTCTBYIOT, IPUHSATH 3asiBIeHHE HA OyMa)KHOM HOCHTelNe 6e3 MpeoCTaBlIeHUsI KapTOuKu ¢ oOpa3iamMu
MOANMMUCEN ¥ OTTUCKA I[€4aTh, MPU OTOM, €clii y baHka HMEIOTCS COMHEHUS B TOJTHOMOYHSX
npencraButens Knuenra, bank BmpaBe morpeboBarh oT Kimenta B m000M ciiydae MpeaocTaBiIeHUS
KapTOYKU C 00pa3liaMu MOAMKUCEN U OTTHUCKA TIeYaTH, a TaK)Ke UHBIX JJOKYMEHTOB, HEOOXOIMMBIX baHky
JUIS TIOJITBEP>KICHUS TIOJTHOMOYH ripecTaButTens Knuenra.

3asBaeHue o 3akpbiTun cuera/-oB B [TAO KombaHk «XHUMHK», HampaBieHHoe KireHToM uepes
Jlnunpiit kaOuHET B HepaOouuil JeHb, cUUTAeTCs MPUHATHIM baHkoMm B Onvxkailmmii paGodwii JeHb,
CJIEIYIONUH 32 HEPAOOUUM JTHEM.

8.8. Ilopsnok 3akpeiTus CueroB KimeHTa ompesneneH COOTBETCTBYIOIIMMHU MPUIOKEHUSIMH K
JloroBOpy KOMIIJIEKCHOTO OOCTYKUBaHUS.

8.9. HeiictBue [loroBopa KOMILJIEKCHOTO OOCTYXKMBAaHHs IMPEKPAIIACTCs B MOMEHT 3aKpBITHS
nociuenaero Cuera Kinenra.

[Tpu nanuuuu y Knmenta k mMomeHTY 3akpbiTusi mocienHero Cuera KnmeHta HemoramieHHOMN
3amokeHHoCcTH nepen bankom mo JloroBopy KoMIUIEKCHOTO oOchmykuBaHHs neicTBue JloroBopa
KOMITJIEKCHOTO 0OCTYKMBaHUS MPOAOIKAETCS B YACTH MCIIONHEHUS 0053aTeNbCTB MO MOTAIICHHIO TaKOH
3aJI0JDKEHHOCTHU U TIPEKPAIIAeTCs TIOCIIE MOJTHOTO MOTAIIeHUs TAKOW 33/10JDKEHHOCTH.

8.10. bank BmpaBe pacToprHyTh JlOTOBOp KOMIUIEKCHOTO OOCTYKHBAHHS B OJHOCTOPOHHEM
BHECYZIEOHOM TOPSJIKE B CITydasX:

8.10.1. IlpunsaTust B TeueHHe KajeHmapHoro roma 2 (/[eyx) u Oonee pemieHUl 00 OTKasze B
COBEpIIICEHUH OIepaliid Ha OCHOBaHMH pacropsibkeHuss Kimenta wa ocHoBanwmu 1. 11 cr 7
OenepansHoro 3akoHa ot 07.08.2001 Nell5-®3 «O mpoTuBOAEHCTBUU JeTanu3alii (OTMBIBAHUIO)
JTIOXOIOB, TMOTYYEHHBIX MTPECTYIMHBIM MTyTEM, B (PUHAHCHPOBAHUIO TEPPOPUZMAY.

8.10.2.HempenocraBnenuss KiaueHTOM, SBISIFOIIMMCS WHOCTPAHHBIM HAJIOTOIIATEIBIIMKOM, B
teuenne 15 ([Tamuadyamu) pabounx THEW MOCie JAHS MPHUHATHS PEHICHUS 00 OTKa3e OT COBEPIICHUS
oreparuii nuapopmaluu, HeoOXOIUMOU ISl ero uaeHTUUKAIMK B KadecTBe KiMeHTa - HHOCTPaHHOTO

Hajororviarenbiinka, ¥ (WwiM) B cioydae HenpeaocrasieHuss KimeHToM - HHOCTpaHHBIM
HAJIOTOIIJIATENIBIIIMKOM coriacus (OTKa3a OT IMPEJOCTaBIECHUs COIVIacus) Ha mepenadyy MHGOpPMaluu B
MHOCTpPaHHBIM HanoroBbli opran. bank yBemomsser o0 »stom Kiumenta - uWHOCTpaHHOTO

HaJIOTOIUIaTeNbIIMKa He paHee, yeM 3a 30 (Tpudyamv) pabounx nHEH 10 IHS pacTopkeHus JloroBopa
KOMITJIEKCHOTO OOCITY>KMBaHHUS.

3 JlocTymHO ¢ [aThl peanu3aluy CoOTBETCTBYIomEro Gpynknuonana B Cucreme J[BO
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8.11. bank BmpaBe OTKa3aThCs OT UCHOMHEHHS JloroBopa KOMILJIEKCHOTO OOCIY>KWBaHUS TpU
OTCYTCTBUM B TeueHue 6 mecsnen omnepanuid mo Cuery/Cueram (pu HaJIM4YMH HECKOJBKUX CueToB
Knuenra B banke), yBemomu 06 stom Kimenrta. J[oroBop KOMIUIEKCHOTO OOCTYXKUBAaHUSI CUUTAETCS
pactoprayThiM, a Cuer/Cuera 3aKpbhITBIMH M0 WCTEYCHHHM 2 (IBYX MECSIEB) C JaThl HANPaBICHUS
bankom npenynpexaenns B Cucreme JIbO, m1u60 Ha OymMaKHOM HOCUTEIIE.

8.12. Pactopskenue JloroBopa KOMILJIEKCHOTO 0OCITy>KUBaHUA BieUeT 3aKkpbiTHe CUeToB.

8.13.JloroBop KOMIUIEKCHOTO OOCTY)KMBAaHHWE MPEKpAIlaeTcs NpH TOIydeHHH baHKOM
nHpopmaruu o BHeceHun B EnuHbIi rocynapcTBeHHbIN peectp ropuaundeckux auil (ET'PIOJI) 3amucu 06
UCKIIIoUeHUHU 13 Hero KinenTa kak HeJIeHCTBYIONIETrO WK O JTUKBUAALMH IOPUIUYECKOTO JIUIIA.

B ykazanHoM ciydae [[oroBop KOMITJIEKCHOTO OOCTY>KMBAaHUS CUUTACTCS MIPEKPAILIEHHBIM B CBA3HU
C OTCYTCTBUEM CTOPOHBI 10 J0roBopy, a Cuyera mnomiexar 3akpbiTui0 bankom. IlucebmeHnHoe
yBeIOMJICHHE B JaHHOM ciiydae KireHTy He HanpaBisieTcsl.

8.14. B cmyuasx, ykazanHeix B n.n. 8.10.1, 8.10.2 JloroBop KOMIUIEKCHOTO OOCITY>KHBAHHS
cuutaeTcsi pactoprHyTbiM 1o ucteueHuu 60 (Lectunecstu) nHeil co nHa HampasieHus bankom
Knuenty yBemomnenuss o pactopkenuu JloroBopa. Co nHs HampaBieHuss bankom KiueHrty
yBEIOMJICHUSI O pacTopkeHuu JloroBopa KOMIUIEKCHOTO OOCTyXHBaHHUS 10 JAHs, Korga JloroBop
KOMIUIEKCHOTO OOCTYXHMBAaHUSI CUMTACTCS PAaCTOPrHYThIM, BaHK BIpaBe OCYIECTBIATH OMNEPALMHU IO
Cueram KnueHnrta mo B3MMaHUIO IUIAThI 32 YCIYrH baHka, HAYMCIIEHUIO MPOLIEHTOB, 10 MEPEUUCICHUIO
00s13aTeIBLHBIX IUIAaTEKEH B OIOMKET U MHBIC OIepalii, mpeaycMoTpernnie cT.859 'K PO.

8.14. CtopoHBI ONpEIeNUIN, YTO MIPH pacTOpkeHUU J|oroBopa KOMIIEKCHOTO 0OCITY>KUBAHUS T10
OCHOBaHMsAM, mnepeuncieHHsiM B n.n.  8.10, 8.11 JloroBopa KOMIUIEKCHOTO OOCTYKHBaHHUS,
JIOTIOJIHUTENBbHBIX corntacoBanuii CTOpoH He Tpedyercs.

IVIABA 9. ®OPC-MAXKOP U UPE3BBIYAMHBIE OBCTOATEJIBCTBA

9.1. B ciyuyae BO3HHMKHOBEHMs OOCTOSITENBCTB HENPEOJOIMMON CHUJIbI, K KOTOPBIM OTHOCSTCS
CTUXUiITHbIE O€/ICTBUS, aBapHH, MOXKapbl, MACCOBBIE OECHOPSAKH, 3a0aCTOBKH, PEBOJIIOLNU, BOCHHBIC
JEeUCTBUS,, MEXaHUUYECKUE TOBPEXKACHUS, COOM, CPBIBBI, OTKa3bl B pabOTe KOMIBIOTEPHBIX CUCTEM HU
IPOTPaAaMMHOTO 0OecIieueHus], KOHTPOJIb HaJl KOTOPHIMHU HE OCYHIeCTBISIOT CTOPOHBI, 0TKA3 MIIH TIOXO0E
(GYHKIMOHUPOBAaHHE CHUCTEM CBSA3M, IepedoM B TMoOjaue »dIEKTPOIHEPTUU U APYIHMX CHUCTEM
KHU3HEOOeCIIeueHNs, BBEIECHHE pEeXKHMa YPE3BBIUAHOTO TOJIOKEHUS, INPOTUBOIIPABHBIC JIECHCTBHS
TPETbUX JIML, BCTYIUIEHHE B CUJIY 3aKOHOJATEIbHBIX AaKTOB, MPAaBUTEIBCTBEHHBIX MOCTAHOBIEHUH M
pacropsHKeHUH TOCYIapCTBEHHBIX OpPTaHOB, 3aJepiKKa IJIaTe)ked, BBI3BaHHAs HEHCIIONHEHHEM /
HEeHaJUIeXKalliM MCIIOJTHEHUEM IUIATeXHBIX JOKYMEHTOB noapasfeneHusmMu banka Poccun, mpsimo wium
KOCBEHHO 3alpelIalonIinX WM MPEMsSTCTBYIOIIUX OCyIIecTBIeHHI0 CTOpOHaMHU CBOHMX 0053aTeNbCTB,
YCTAQHOBJICHHBIX YCJIOBUSAMH J[OroBopa KOMIIEKCHOTO OOCTY)KHBaHHUS M MPUIOKEHUH K HEMY, B TOM
qHcye, CBI3aHHBIX C 3allPETUTEIFHBIMU M OTPAaHUYUTEIBHBIMA MEPAMHU CO CTOPOHBI TOCYIapCTBEHHBIX
OPraHOB B CTPaHE HaXOXJIeHHsI 0aHKOB-KOPPECHOHACHTOB baHka U MHBIX OOCTOSATENLCTB, HE 3aBUCSIIIUX
oT BosiensbsaBieHUs: CtopoH, CTOpPOHBI OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WM
HEHaJyIeXkallee NCIOTHEHUE B3ATHIX Ha ce0s1 003aTeNbCTB.

9.2. Ilpm HacTyluIeHHH OOCTOSATENBCTB Hempeomoaumon cuiabl CTropoHa JommKHA —0e3
npomeuieHus, Ho He mo3aHee 7 (Cemu) KaneHIApHBIX JHEH, U3BECTUTh O HUX B NHCHBMEHHOM BUJIE
npyryto Cropony. M3BemieHue MOMKHO COIEpkKaTh ITaHHBIE O XapakTepe OOCTOSITEIhCTB, a TaKKe
OLIEHKY WX BIHUSHHUS Ha BO3MOXXHOCTb HCHOJMHEHHS CTOpPOHOM 0053aTeNbCTB, YCTaHOBIEHHBIX
ycioBusiMU JloroBopa KOMIUIEKCHOTO OOCITY>)KMUBAHUSI U IPUIIOKEHHUM K HEMY.

9.3. Ilo mpekpalieHMH yKa3aHHbIX BbIIe 00CTOATENHCTB CTOpOHA J0MIKHA 0€3 MpOMeJIeHUs], HO
He no3Hee 7 (Cemu) KaleHJapHbIX THEH, U3BeCTUTh 00 3ToM Ipyryto CTOpOHY B MTUCbMEHHOM Buje. B
U3BEIICHWU JIOJDKEH OBbITh yKa3aH CpOK, B TEYEHHE KOTOPOrO IMpeNrnojaraercs HCIOIHUTD
00s13aTeNbCTBA, YCTAHOBJICHHBIE  YCIOBUSMH  J[OTOBOpOM  KOMIUIEKCHOTO  OOCIY)KUBaHHS U
NPUIIOKEHUSIMH K HEMY.

9.4. UpesBbiuaiinble 0OCTOSTEIHCTBA

9.4.1.Ype3BblyaifHBIMU  OOCTOSITEILCTBAMU IPU3HAIOTCS  OOCTOSTENBCTBA, MPEMSATCTBYIOIIUE
ucrnonHeHnto CTOpoHaMU CBOUX 0053aT€NbCTB MO JIOroBopy KOMIUIEKCHOTO OOCIYXHBAaHHUS, B TOM
qucie:
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9.4.2. 06cTOATENHCTBA, BHI3BIBAIOIINE U (MITH) CO3AIONINE MPEANOCHUTKA K BOSHUKHOBEHHUIO COOEB
(oTKa30B) mpu AKCIUTyaTanuu obopynoBanus banka w (WJIM) HEMOCPEICTBEHHO MPEMSTCTBYIOIINE €0
HOpMaJbHOMY (IITaTHOMY) ()YHKIMOHMPOBAaHUIO, COOM, HEHCIPABHOCTH, OTKa3bl CHCTEM CBS3H,
SHEProcHAOKEHUsI M KU3HEe0oOecleueH s, BOCHHbIE JACUCTBUS, aKThl TEPPOpa, AUBEPCHUH U CAOOTaXKH,
MaccoBbIe OecropsiiKH, 3a0aCTOBKH, CMEHA MOJIMTUYECKOTO PEXHMa (B TOM YHUCIIC HACHIbCTBEHHAA),
pa3inyHble MOJIUTUYECKHUE OCIOKHEHUS, Kak B Poccuiickoit denepanuu, Tak U B UHBIX FOCYIapCTBax,
MEpbl  OTPAaHUYMTENBHOTO  XapaKTepa, BBEIACHHbIC MEXKIYHAapOIHBIMH  OpPraHMU3ALUSAMHU WM
YIOJIHOMOYEHHBIMU OpPraHaMU MHOCTPAHHBIX TOCYJAapCTB B OTHOUICHUM FOPUINYECKUX U (DU3HUECKHUX
mun, Poccuiickoin ®enepanuu, OTACIBbHBIX OTpacied sSKoHOMUKM Poccuiickonn ®Penepauuu Wi
Poccuiickoit @enepanuu B 11€10M;

9.4.3.00cToATeNnbCTBA, MPHU KOTOPBIX CTAHOBUTCS HEBO3MOXKHA IIOJHAs WM YacTHYHAs
SKCIUTyaTanus obopynoBanusi banka win mporpaMMHOro oOecredyeHHsl, B TOM YHUCIE€ B pe3yjbTare
OTKa3a TpaBooOJiajiaresied Ha TMPOAJICHUE ACHCTBUN JHMIEH3MH nporpaMmmHoro obdecnedenus (Cisco,
IBM, Microsoft u mpouee), npekpamieHie aocTyna baHka K MEKIyHApOIHBIM CHCTEMaM IIepeaadu
(UHAHCOBBIX COOOIIECHHI MEX Ty OaHKaMu, B ToM uncie k cucteme SWIFT (CBUDT);

9.4.4.penieHusi OpraHoB TOCYJAPCTBEHHON BIIACTH U YNPABJICHUS, UHBIX OPTaHOB, YUPEKICHUN U
opranuszanuii Poccuiickoii @enepauyu u (WIM) MHBIX T'OCYIApCTB, B PE3YJIbTaTe€ KOTOPBIX BBOISTCS
Mepbl OTPaHMYHUTEIBHOTO XapakTepa B OTHOIICHHH COBEPIICHHS OTACIbHBIX orepanuii bankoM wu/viu
Kimenrtamuy,

9.4.5.moxkappl UM UHBIE CTUXUWHBIE OEICTBUS, HECYACTHBIE CIIy4aW, pa3pylIeHUS WU
3HAUNTENIbHBIC TIOBPESKACHUS B 3aHUMAaeMbIX BaHKOM TTOMETIIEHHSIX;

9.4.6.1100b1¢ MHBIE OOCTOSATENHCTBA, KOTOPHIE CO3MAIOT UIIM MOTYT CO3/aTh YIpo3y KU3HHU WIIH
370pOBbI0 paboTHUKOB banka u (1m) padborHukoB Kimenra.

9.5. Ilpu3HaHue HACTYIUIEHUS YpPE3BBIUAHHBIX OOCTOATENIHCTB OCYIIECTBISETCS MO PEHICHHUIO
banka.

9.6. B ciyuae npuszHaHus baHKkoM HacTyIIeHHUS Ype3BbIUANHBIX 00CTOSITENHCTB, baHK M3BeNIaeT
Knnenrta wWMEOIIMMHUCS © JOCTYIHBIMA B TaKOW CHUTYallud CpPEACTBaMH O BO3HHUKHOBEHUH
Ype3BbIUYaHBIX OOCTOSTENLCTB, B CPOK HE mozaHee / (Cemu) KalleHAAPHBIX JHEH € JaThl NPU3HAHUS
HACTYIUICHHSI YPE3BBIYaHBIX OOCTOATEIBCTB.

9.7. B kadecTBe Mep IO YperyIMpOBAaHUIO YPE3BbIUAMHBIX OOCTOATENBCTB M (WIM) HX
nocnencTBuil baHk BpaBe MpUHUMATH CIIEAYIOIINE PEIICHUS:

9.7.1. 06 u3MeHeHnH crocoda, MmopsaKa U CpokoB okazanusa Knuenty Yemyr;

9.7.2.00 ocymiecTBIEHUN WHBIX JEHCTBHIA, HAIpABICHHBIX Ha YPETYIMPOBAaHHUE IOCIEICTBHA
Ype3BbIYAHBIX 00CTOATENIBCTB.

9.8. Ilpu npuHATHH PEIICHHUH 110 YPETYINPOBAHUIO TIOCIIEICTBIIA YpE3BBIYAHBIX 00CTOSATEILCTB
bank Bnpase:

9.8.1.ycTaHaBnuBaTh CpPOKM W TOPAJOK HCIONHEHHS KIIMEHTOM COOTBETCTBYIOIIMX PEIICHHN
banka;

9.8.2.00ycnaBnmuBarh TOPSIOK BCTYIUIGHWST B CHIIy pelieHnd baHka —omnpeneneHHBIMU
00CTOSITENTLCTBAMH.

9.9. O wmepax, npeANPUHATHIX BaHKOM B HEJSIX YperynupOBaHUS YPE3BHIYAHHBIX 0OCTOSATEIHCTB
u (um) ux nocneactsuil, bank onosemaer Kinenta uMerOmuMICs TOCTYIHBIMHE CPEICTBAMH CBSI3U He
nmo3aHee S (namu) THEW ¢ JaThl TPUHATHUS JaHHBIX Mep.

9.10. bank u KiueHT AeWCTBYIOT B HOpsJKe, ONpeNeleHHOM peuieHusMu baHka, 10 MoMeHTa
OKOHYAHHSI YPE3BBIYAHBIX 0OCTOSATEIBCTB.

9.11. Pemienne 00 OKOHYaHWUU AECWCTBUS YpE3BBIYAMHBIX OOCTOSTENLCTB NMpHHHUMaeTcs baHkoMm,
COOTBETCTBYIOIIAsE HHPOPMAITUS TOBOAUTCS 10 cBeneHus KieHra.

9.12. bauk He HeceT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHWE WM HEeHaJUleKallee HCIOIHEHHE
00s13aTeNbCTB IO OKa3aHWIO YCIYyr B CiIydae, €CIIM TaKoe HEHCIIONHEHWE WM HEHaIIexKariee
UCTIOJIHEHHUE CTAJIO CIEICTBHEM YPE3BbIUAHBIX 0OCTOSATEIBCTB.

IJTABA 10. ITPOYHUE ITOJIOKEHUA

10.1. Cucrema [JIBO mpencraBiser coOOH CIOXHBIA MPOTPAMMHO-TEXHUYECKUNA KOMILICKC,
MOCTOSIHHO J10pa0aThiBaeMblii M YIIy4IIaeMbld B IENSIX IOBBIMIEHUS (PYHKIIMOHAIBHOCTH, KayecTBa
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paboTel U ypoBHs mpemnaraembeix Knmentam banka ycnyr. bank Bmpase ¢ 00:00 go 03:00 wacoB mo
MOCKOBCKOMY BpEMEHHM KaXKIOrO KaJIEHJApPHOTO MJHS MPOBOAWUTH TEXHHUYECKHE paloThl, 0e3
npeaBapuTenbHoro yBenomiieHus: Kimenta, B pesynbrare KOTOpbiX KimeHTy MOXeT ObITh HEAOCTYIECH
¢ynaknuonan Cucremsl [IBO. Cpok u Bpemsi OKOHUAHUS MPOBOIUMBIX TEXHUUECKUX paboT B Cucteme
JBO B o0s13aTenbHOM HOpsiiKe oToOpakaeTcst KimmenTy B kayecTBe MH(OpMAIIMOHHOTO OKHA B JIMYHOM
kabunere Knmmenra B Cucreme J150.

10.2. B caywae, eciu Kakoe-muOO W3 ycioBuid JloroBopa KOMIUIEKCHOTO OOCITY>KHBaHUS U
MPUWIOKEHHH K HeMy OyIeT NPOTHBOPEUUTh JEHCTBYIOIEMY 3aKOHOAATeNbCTBY Poccuiickoit
denepanuu, 3TO HE TOBIEYET 3a COOOH HENEHCTBUTEIBHOCTh OCTAIBHBIX YCIOBUH. B cmyuae
MIPOTUBOPEUUN MEXy MOJNIOKEHUSIMU JloroBopa KOMILJIEKCHOTO oOciyxuBanus u llpunoxeHusimu,
IIOMMEHOBAaHHBIMM B IyHKTe 2.2 Hacrosero JloroBopa, COOTBETCTBYIOIIEE NPHIOKEHUE HMMEET
MIPEUMYILIECTBEHHYIO CUITY.

10.3. Hacrosmmii J|oroBop KOMILJIEKCHOTO OOCITY)KUBaHHUSA M MPUIOKEHHUS K HEMY JCUCTBYIOT B
TEYEHUE HEONPEEICHHOIO CPOKa.

10.4. Hacroswmii JloroBop, €ro oTJeibHble TEPMHUHBI U BBIPAXKCHUS, a TAKXKE B3aUMOOTHOIICHUS
CropoH, TpsIMO HE ypEryJupoBaHHbIE HACTOSAIIMM J(OroBOpOM, NOMJIEKAT TOJKOBAaHUIO U
PEryJIMpOBAaHUIO B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuniickoi denepanun.

10.5. bauk siBisieTcs y4aCTHUKOM CHUCTEMBbI 00s3aTeNIbHOTO CTpaxoBaHUS BKIan0B. CTpaxoBaHHe
JIEHEXKHBIX CpeACTB, Haxojsamuxcss Ha Cuere (ax) Kimenra, ocyliecTBisieTcsi B COOTBETCTBUHM C
denepanbHbIM 3ak0HOM «O CTpaxoBaHUM BKJIAJ0B B 6aHKax Poccuiickoit denepanuny.

10.6. CooOmenus, TpeOOBaHWS, YBEJOMIICHHUS, 3asBICHHS ¥ WHBIE JOKYMEHTHl MOTYT
HarnpaBisaTecss bankom Kinuenty mnocpenctBom Cucrtemsl JIBO; MNOYTOBBIM OTHpaBICHUEM - IO
u3BecTHbIM banky aznpecam KimeHrta; mocpeacTBoM Iepelaud YHOJHOMOUYEHHOMY IPEACTABUTEIIO
Knuenta B momemenun banka, mHBIMH crmocobamMu B COOTBETCTBUU € J[OrOBOPOM KOMILJIEKCHOTO
oOCITy)KUBaHHS M 3aKOoHoAaTeNbCcTBOM P®. BaHk BIpaBe 1Mo cBOEMYy YCMOTPEHHIO HCIOJIB30BaTh OAMH
WJIM HECKOJIBKO CIIOCOO0B HampaBlIeHUS KOppecnoHAeHInrn KiueHTty, 3a HCKIIIOUeHHEM CllydaeB, KOraa
JloroBopoM  KOMIUIEKCHOTO  oOciyxuBaHus wunu IIpaBuiamMu  mpenocTaBiieHus  YCIyr — WId
3aKOHOZJATEIbCTBOM PD yCTaHOBIIEH ONpeNeIeHHbIN NOPAIOK HAIPaBJICHUS JOKYMEHTOB. JlOKYMEHTHI,
nepeJaHHble MOCPEACTBOM (DaKCUMUIIBHOW CBSI3M, 3JEKTPOHHOM IOUTHI, B T€X CIIy4asX, KOIrJa Takas
BO3MOXXKHOCTb TIPSMO TpPEIyCMOTpeHa YCIOBUAMH JlOroBopa KOMIUIEKCHOTO OOCIY>KUBaHHUS WU
[IpaBmiiamMu npenocTaBiaeHUs] YCIyT, a TaKKe IOKYMEHThI, HalpaBJIeHHbIE ¢ UCIONIb30BaHueM CHCTEMBI
JBO, 6ynyT npu3HaBaThCs B KaUECTBE JOKYMEHTOB, UMEIOIINX IOPUANYECKYIO CHITY.

10.7. VYeemomnenme KimeHToB B ciywasx, npeaycMorpeHHbIXx mmm. 3.4, 5.3.13 JloroBopa
KOMIUIEKCHOTO O0CITYKHBaHHUS, OCYILECTBIIAETCS OTHUM M3 CIETYIOLINX CIOCOO0B:

- o Cucreme J1bO;

- IOYTOBBIM OTIIpaBJIEHUEM 110 aapecy KimeHra, ykazaHHOM B 3asiBIIEHUU O IPUCOEIUHEHNH;

- BpyueHueM JInyHo KimeHTy win ero npeacTaBUTENIO IpH gBKe B baHk;

- HHBIM CIIOCOOOM, KOTOPBIH 0OecrieyrBaeT MOATBEPKACHNE (PaKTa MOTYyUSHUs YBEAOMIICHHSL.

IJTABA 11. 3AABJIEHUSA U TAPAHTHUUN (IEKJIAPALIUA)

11.1. TlpenocraBnss B bank 3asBieHHe O NPHUCOEAUHEHHWU U MPUCOETUHSSICH K YCIOBUSM H
noJjoxeHusiM JloroBopa KOMIUIEKCHOTO 0OCTyKMBaHUS KIMEHT OfHO3HAYHO 3asBISET U TapaHTHPYET,
YTO:

B orHomenun KimeHTa OTCYTCTBYIOT: MPOM3BOJACTBO IO JI€Iy O HECOCTOATEIbHOCTU
(OaHKpOTCTBE); BCTYMUBIINE B 3aKOHHYIO CHJIY PEHIEHUsI CY1eOHBIX OpPraHOB O MPU3HAHUU OAHKPOTOM;
MIPOBOAMMBIE MPOLEAYPHI JHMKBUAAMH; (AKThl HEHCIIOJHEHHsS] CBOMX JIEHEXKHBIX 0053aTelbCTB I10
MIPUYMHE OTCYTCTBUS JEHEKHBIX CPEJICTB HA OAHKOBCKUX CUETaX.

Nudopmarus o000 Bcex nunax, spisiomuxcs benedunumapusiMu Bnagensiamu  Kimenra,
npeacrabiieHa baHky.

Knuent (Ynomnomouennoe nuio Knmenra, a Takke y4YpenuTeNd, YYaCTHHUKH, AaKIIMOHEPHI,
YjeHbl KoJIeTHaJbHOro opraHa KimeHra) He sBiseTcss NyOJWYHBIM JOJDKHOCTHBIM JIMLIOM B
coorBeTcTBUM €O cT. 7.3. ®enepanpHoro 3akoHa or 07.08.2001 Nell5-®d3 «O mportuBOAEHCTBUU
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neranu3anuy  (OTMBIBAaHUIO) JIOXOJOB, TONYYEHHBIX MPECTYMHBIM MyTeM, U (QUHAHCHUPOBAHUIO
TeppopusMa» (B TOM dYHCE OBIBIIMM TYOJWYHBIM JOHKHOCTHBIM JIMIIOM, C MOMEHTA CIIOKEHUS
MOJIHOMOYHUH, KOTOPOTO MPOLLUIO MEHEE T0/1a) U HE COCTOUT B POJICTBEHHOU CBSI3M WJIM CTaTyce (Cympyr
WJTU CYTIPYyTa) C TAKOBBIM.

Kanent/ Ynonnomouennoe auno Kinenra Boipakaer cormacue Ha nepeayy bankom cBomnx
[TepcoHalbHBIX TaHHBIX JJISI JOCTUKEHUS BBILICYKAa3aHHBIX 1IeJIel TpeThuM JiniaMm - [laptHepam banka
(mepeuens IlapTHepoB mpencrtaBieH B JloroBope KOMIUIEKCHOTO OOCITY)XKUBaHUs), areHTy banka,
npusiekmeMy KineHnra Ha oO6cinyxuBaHue B baHK, HHBIM TPEThUM JIMIIAaM, MPUBJIEKaeMbIM baHkoM 1s
UCTIONTHEHUST 00s3arelbcTB MO J[OroBOpy KOMIUIEKCHOTO OOCHY)XKHBAaHUST W WHBIM JIOTOBOpaM,
3aKJIr0YeHHBIM ¢ KimenToM.

Kinentom He 3aki104at0TCsl BHEITHETOPIOBBIE KOHTPAKTHI C HEPE3UICHTAMH - FOPUIUYECKUMU U
(U3UYECKUMH JIMIIAMH, B OTHOIICHHHM KOTOphIX IIpaBuTenbcTBoM PO BBemeHbI crienuaibHbBIE
SKOHOMHUYECKHUE MEPBI.

Knuentom He npoBoaarcs u y KinueHtra oTCyTCTBYIOT HAMEPEHHS MPOBOAUTH BHEIIIHETOPTOBBIE
OTIepaIiy 1Mo JOTOBOPAM/KOHTPAKTaM, MIPEIyCMATPUBAIOIINM OILIATy TOBAPOB, 3alIPEIICHHBIX K BBO3Y B
Poccuiickyro ®enepanio B COOTBETCTBUU € YKazaHUsIMU [IpaBUTENbCTBAa O MPUMEHEHUHU CHIELIMAIbHBIX
SKOHOMHUYECKHUX MEp, a TAaK)Ke OIIaTy 3alpeileHHbIX BUAOB padoT (yciyr).

Kanent (YnoanomouenHoe Juno KiameHTa) mnpenvnpekIaeH 00 OTBETCTBEHHOCTH,
NMPEe1YCMOTPEHHOM _JIliCTBYIONIEM 3aKOHOAATEJIbCTBOM 33 NPEIOCTABJICHHE HEN0CTOBEPHBIX
(MCKaKEeHHBIX) cBeleHn 1 mHbopMmanuu B BaHk.

Kauent  (Ynoanomouennoe Jjaunnmo KimeHTa) mnpeaynpeskaeH 00 OTBETCTBEHHOCTH,
NMPEIYCMOTPEHHOM JIeHCTBYIOIINM 3aKOHOAATEJIbCTBOM 32 JIEraJu3anuio (0TMbIBAHHE) JT0X010B,
MOJYYEHHBIX _NPECTYNHBLIM _IyTeM, (MHAHCMDPOBAHUE _Teppopu3Ma W (uHAHCHPOBaHME
PACIPOCTPAHEHHS OPYKHSI MACCOBOI'0 YHHUTOKEHHS.

IUIABA 12. PUCKH ITPU COBEPIIEHUH ONEPAIIUI B THOCTPAHHOM
BAJIIOTE

12.1. Knuent, nepenaBas B baHk pacnopspkeHue Ha mepeBoj (NEpevHCciICHUE) JIEHEKHBIX CPEICTB B
MHOCTPAaHHOU BaJIIOTE, MOATBEPXKIAET, UTO yBeIOMIICH (MpeaynpexieH) baHkoMm o puckax, CBI3aHHBIX
C HE IOCTYIUIEHHEM JIEHEeXHBIX CpEACTB B HHOCTPAHHOW BallOTe, MEPEYUCIEHHBIX Ha cyeTa
nojry4yaresnei, OTKpbITbIE B JAPYTUX KPEAUTHBIX OpPraHM3alUsAX/ MHOCTPAaHHBIX OaHKaxX, B TOM 4YHCIE
yBEeIOMJIEH  (TMPEaymnpexJeH) O  puUCKax  OJIOKMpOBaHUS  (3aMOpPaKWMBAaHHS)  JEHEXKHBIX
CPeACTB/TIPUOCTAHOBIIEHUS] TEPEeBO/ia JICHEXKHBIX CPEICTB/ HEBO3MOXXHOCTH BO3BpaTa IjaTrexa
(IeHeXHBIX CPEJCTB) / BO3MOKHOTO JAJIbHEHIIIETO CIIMCAaHUs IEHEKHBIX CPEICTB Ha CHEMAIbHBIN cueT
PEryJasSTOPHOTO OpraHa HMHOCTPAaHHOTO TOCYAapCTBa/COr03a TOCYAAPCTB, IO MNPUYMHE BBEICHUS
MHOCTPAaHHBIM TOCYJapCTBOM MWJIM COI03aMHM HWHOCTPAHHBIX TOCYJAapCTB, WJIM MEXIyHapOIHBIMU
opraHuzansiMM B OTHOWIeHMM banka wim OaHka-mocpeqHHKa, WM baHka- KOppEeCHOHEHTa, WIIH
OaHKa-moyJaress, WM B OTHOIIEHUH Bcell ¢uHaHcoBol cuctemsl Poccuiickoit @enepanuu (B T.4. B
OTHOIIIEHUU BCEX KPEOUTHBIX OpPraHU3alluii, CO3JaHHBIX B COOTBETCTBMM C 3aKOHOJAATENbCTBOM Pd),
WIM B OTHOLIEHUM ToNy4yaTess JAeHeXHbIX cpencts/Kinenrta, mro0bIX, B T.4. 3KOHOMHUYECKHX,
(UHAHCOBBIX W/WJIM TOPrOBBIX CaHKIMHA, 5M0apro, WWiIM 1O NpPUYMHE 3aKkpbiThi baHky
KOPPECIIOHICHTCKUX CYETOB B MHOCTPAaHHOM BaltoTe, OTKItOUeHHs banka, banka-koppecnoHaeHTa,
0aHKa-TIOCpeHUKA, WIM OaHKa-Todydaresis OT MEXIYHApOJHBIX CHCTEM Iepenauyd (UHAHCOBBIX
coobmieHuit Mexay O6ankamu, B T.4. oT cucreMbl SWIFT (CBU®T), no nmpuunHe BBEIEHUS HHBIX
OTPAaHUYUTENIBHBIX MED.

12.2. KnueHT MOATBEpXkKIAET, YTO YBEJIOMIJICH (MpemynpexkacH) BaHKOM o puckax, CBSI3aHHBIX C
XpaHEHUEM JIEHEXKHBIX cpeAcTB Ha (Cuerax B MHOCTPAHHBIX BAJIOTAX, O PUCKAX, CBA3AHHBIX C HE
3auucieHreM baHKOM JI€HEKHBIX CpEeICTB B MHOCTPAHHOM BalltOT€, MOCTYNMBIIKX/MOCTYMAIOMIUX Ha
Cuyera Kimenta oT mi0OBIX MJIATENBIIMKOB, B TOM 4YHCJE yBEJOMJIEH (MPEenynpexieH) O pHcKax
OJIOKMpOBaHMs (3aMOPAKUBAHUS) YKA3aHHBIX JIEHEKHBIX CPEJICTB/TIPUOCTAHOBICHUN 3aYHCIICHHS
yKa3aHHBIX JICHEKHBIX CPEICTB OaHKOM-KOPPECHOHICHTOM, 0AaHKOM-TIOCPEIHUKOM M T.JA. MO MPUYNHE
BBEJICHUS MHOCTPAHHBIM TOCYJapCTBOM HWJIHM  COIO3aMH  HMHOCTPAaHHBIX TIOCYAAapCTB,  HIJIHU
MEXIYHAPOAHBIMH OpTaHU3alMsIMH B OTHOlIeHMH banka wim OaHka-mocpeaHuka, wium banka-
KOPPECIIOHJICHTa, WM OaHKa-IjaTelbliKa, WIM B OTHOUIEHUHM BCEH (PUHAHCOBOH CUCTEMBI
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Poccuiickoit ®enepauyu (B T.4. B OTHOUIEHUWM BCEX KPEAUTHBIX OpraHU3alMii, CO3/IaHHBIX B
COOTBETCTBUM C 3aKOHOAATeNbCcTBOM P®), unu B oTHowmeHUM Iuiatensiuka/Kimenra, mo0bIx, B T.4.
HKOHOMHYECKUX, (PMHAHCOBBIX W/WJIM TOPTOBBIX CAHKLUH, SMOApro, W/ 1o NPpUYHHE 3aKpBITUS baHky
KOPPECIIOH/IEHTCKMX CYETOB B WHOCTPAHHOW BajtOTe, OJOKMPOBAaHMS (3aMOpPa)XMBAHUs) JECHEKHBIX
CpPEeACTB/TIPHOCTAHOBIICHUS baHkoM-KOppecnoHIEHTOM IIPOBEJCHUS orepanui 1o
KOPPECIOHIEHTCKOMY c4eTy baHnka.
12.3. KiueHT noaTBepKaacT, 4To yBeaomieH (peaynpexaeH) bankoM i 6€3yCiI0BHO COTIIACEH C TeM,
4TO:
e B Cilyuae BO3BpaTa HUCXOAAIIEro IulaTexxa KimeHTa B MHOCTpaHHOH BaiioTe OaHKOM-
KOPPECIIOHJIEHTOM, OaHKOM-IIOCPEIHUKOM, OaHKOM-IIOJIydaTeleM, IEHEXKHbIE CPEACTBa MOTYT
ObITh Bo3BpamieHsl Kimenty bankoM B BayitoTe, OTIIMYHOM OT BaJIOTH pacnopspkenus: Knuenta, B
KOTOPOM ObLI BBIOJHEH UCXOAALIMNA IEpeBOJ B apec Molydarelisd, B TOM uucie B pyonax PO, B
MOPSAJIKE, YCTAHOBJIIEHHOM baHKkoM;
e npu Bo3Bpare KiMeHTy NIeHeXHBIX cpelcTB ¢ roboro Cyera B BallOTE, pacdyeThl B KOTOPOil
orpaHudeHbl baHkoMm, OaHKOM-KOPPECIIOHIEHTOM, OaHKOM-IIOCPEIHUKOM, IECHEXKHbIC CpEICTBa
MOryT ObITh Bo3BpallieHbl Knuenty bankoM B BantoTe, oTiiMuHON OT BantoThl Cuera, B TOM UHCIE B
pyomsix P®, B nopsiake, yctanoBneHHOM bankowm;
® B cllyyae MOCTYIJICHUS JIEHEXHBIX CPEACTB B MoJib3y KiMeHTa B BajioTe, pacuerbl B KOTOPOM
orpaHudeHbl baHkoMm, OaHKOM-KOPPECIIOHIEHTOM, OaHKOM-IIOCPEIHUKOM, JIEHEXKHbIC CpEICTBa
MOryT ObITh 3auncieHbl bankom Ha Cuera KimeHTta B BaldtoTe, OTIIMYHOM OT BaJIOThI BXOMSILETO
IU1aTexa, B TOM umcie B pyossix PD B nopsnke, yctanoBieHHOM bankowm;
® B KaUeCTBE MEpP M0 MUHUMU3ALMU HETATUBHBIX [1OCIIEJCTBUI BBIIICYKAa3aHHBIX 0OCTOSTENILCTB, a
TaK)X€ 4Ype3BbIYAMHBIX OOCTOSTENLCTB U OOCTOSITENBLCTB HENPEoAONMMON cuibl, baHk Bmpase
IPUHUMATh B OJHOCTOPOHHEM IOPSJKE pPELIeHUs 00 M3MEHEHUM cIoco0a, Mopsjaka U CPOKOB
okazanusi Kimuenrty VYcayr, a Takxke 00 OCYIIECTBICHHM HWHBIX HEOOXOIUMBIX JIEHCTBHM,
PYKOBOJICTBYACh NPUHLUIIAMH PAa3yMHOCTH U JOOPOCOBECTHOCTH MCIIOJHEHMs O00S3aTeNbCTB IO
JloroBopy KOMITJIEKCHOT'O OOCITYKUBAaHMUSI.
12.4. KineHT moATBepKIaeT, 4To yBeAOMIIeH (mpeaynpexjeH) baHkoM o puckax, BO3HUKAIOUIMX B
cllydae peanus3alii Ype3BbIYaiiHBIX OOCTOSITENBCTB, @ TAKKE O BO3SMOXHBIX OTPAaHUYEHUSX Olepanuil
no Cuery W uHBIX aAedcTBUsAX banka, B ciydasx, ykasaHHelx B 1. 5.3.22 u 5.3.23 JloroBopa
KOMIUIEKCHOTO 00CITyKUBaHUS.
12.5. KiuneHt, 3auuciss J€HEKHbIE CPEJCTBA B MHOCTpaHHOU BamtoTe Ha CueT, mpojaoykas XpaHUTh
JICHE)KHbIE Cpe/ICTBa B MHOCTpaHHO! BamoTe Ha Cuyere, a Takke mnepenaBas B baHk pacnopsikeHHe Ha
nepeBos (MepeyncieHre) JEHEKHBIX CpPEeACTB B MHOCTPAHHOI BajlOTe Ha HCIOJHEHHE, 0€3yCIOBHO
COTJIAIIaeTCsl CO BCEMH YyKa3aHHBIMH B HAcTosImEeM pasnene 12 puckamMu, C HETaTHBHBIMH
MOCJIEACTBUSMHU IIPU PEATN3alUU YKa3aHHBIX PUCKOB, OCO3HAET U IPUHUMAET UX MOJIHOCTBIO.
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